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Qi fuwynp Gnpéwnhp nbopkb / C.E.O
3. Untthwljwl / H.Stepanyan

FhLLNU AAULLUUINUELNU
BYBLOS BANK ARMENIA

Fwblywjhl dwnwjnipjntbbtph uwyuwqbbp
List of Banking fees levied for Services and Products



cuuunEM arne3PuLN / GENERAL TERMS AND CONDITIONS

1.UhoGnpnwydwpbtpp qubdynid GO hwdwfunpnh hwadhg 33 npwiny: Gpb hwdwfunpnh hwayh dGwgnpnp pwywpuwn
st qubdndb hpwywlbwgbtnt hwdwn, www Pwayb hpwynibp ntbh qubéndb ppwlwbwglbp hwdwhunpnh gwblywgwé
wjl hwpyhg: Gpt hwhyp wpunwndnipwyhl k, www PwGyG hpwynilp niGh 33 npwing qwbédynn gnidwnph swihny
hpwlwbwglt] wpunwpdnyph thnfuwlbwynd gnpéwpph  hpwywlwgiwl opdw Ywd Gwfunpn opdw (Yupuwé
Ywwnwpdwb dwdhg) npnipjwidp 33UR Ynndhg hpwwwpwyynn dhohl thnfuwndtipnd, Gpt wy| pwb uwhdwbywé sk uniyl
thwuwnwpnpntu:

All fees are debited from the client account in AMD. If the account to be charged, has insufficient balance,then the bank
reserves the right to debit any other account related to the client, for the amount to be charged. If an account is in foreign
currency, then the bank is entitled to execute a Foreign Exchange transaction for the amount to be charged in AMD using
the CBA daily published average rate as of the current or previous day of transaction (depending on its time), unless it is
specified otherwise in this list.

2. bpb uwywqlbtipp uwhdwbOywé GG tnnynuny, www qubdnLibbpp hwywpyynid GG gnpdwpph pnhwlnp gndwnhg.
If fees are stipulated as a percentage, then the amount to be charged will be calculated on the bases of total transaction
amount.

3.Lpwgnighs dwfuubph wrywjnipjwl ywpwqu)nid, PwOya hpwdwunt £ npwlp wwpunwqgnb| hwdwfunpnh hwayha.
In case of additional expenses the bank is entitled to debit customer’s account with the amount of those expenses

4. Pwbyb ppwynilp nibh shwynniwbhnptb thnthnfubp uwlwaqbtpp: Gnpénn dwnwjynipntGGGph uwlwaqbtph dwuhl
Qwlpwdwulb wnbntynip)ntbbtipp hpwwwpwyjwsé GG dGp hGunbGpGGunwihG Yuypnid www.byblosbankarmenia.am:
All fees are subject to change based on the bank's discretion.Up to date and detailed information related to our products
and services are published on our web site www.byblosbankarmenia.am



http://www.byblosbankarmenia.am/

1. PULUUSPL IUChJLENP JUPNFU / MAINTENANCE OF ACCOUNTS
N Ownw)nLpjnth / Service UwlwahC / Tariff
Muinq dwdybunwhG LwnnLgwuwwwnn
COpwghy / nh hwzhy /
fubwjnnuywa / wywln / Term
Current . Developers
Easy Save Deposit
account
Undnpp 33 npwy/uuL 13 33 nhwy/UuL
Currency nnwn/6ynn/Nn §/UUL 33 npwu/UUL nnwn/6ypn/Na
1.1. nnipth * HTLEﬂ/bllnn nnLwn/Gypn pnipth *
AMD/USD/EUR/RUB AMD/USD/EUR AMD/USD/EUR AMD/USD/EUR/RUB
3wzhybbiph pwgntd ntighnbGwn $hghluywh waUswWn
1.2. wbdwhg hwdwn Opening of 1,000 1,000 £ -
. L ree
accounts For resident Individuals
wzhdbbiph pwgntd ng ntighnbGun $hahlwywh
1.21 | wGdwbg hwiwn Opening of 5,000 5,000 - -
accounts For non-resident Individuals
3wzhyltiph pwgnid ng nighnbln $hahlywywl
122 | woowlg hwawn (wnwntinlnhg pwghiint nbwpntd) 50,000 50,000 - -
Opening of accounts For non-resident Individuals
(overseas)
1.2.3 | 3wybyw| hwzyh pwgnii/Additional 1.000 1.000 - -
account opening ' ’
Swhybtiph pwgnud nighntlwn PpwdwpwlwywL
whdwlg W UQ hwiwn Opening _
13 of accounts For resident Legal entities and Private 1,000 wbyswp 100,000
Entrepreneurs Free
Swhybtiph pwgnud’ ng nighnblw PpwjwpwlwywL
131 whdwhg W UQ hwdwn 5000 _ _ _
e Opening of accounts For non-resident Legal entities ’
and Private Entrepreneurs
Swhybtiph pwgnud’ ng nighnblwm PpwjwpwlwywL
wOdwlg W UQ hwiwp (wpwnbpyphg pwgbipnt
1.3.2 | nbwpnLy) 50,000 - - -
Opening of accounts For non-resident Legal entities
and Private Entrepreneurs (overseas)




Swybpyw] hwyh pwgntd

1.3.3 | Additional account opening 1,000 - - -
UntinwlyJwé
wnnynuGtpp
Jtipwhwaywnlyne
0 GG
hwiwwwwnwufuw
0 wnpdnyph wwnq
Y y hwayh
wmnynuwnpnijpny
Recalculation Rate
= EasySave rate
(same currency as
TD)
. (wiuwywb/Mont | (wduwlywb/Mont _ (wduwywb/Mont
1.5. Swphybtiph Jwpnid / Maintenance of accounts hly) 200 hly) 200 hly) 10,000
Stu
AMD 1,000 AMD 1,000
LwquanyG dGwgnpn / Minimum USD 3 AMD 1,000 | nnnuwnpnijpl USD 3
1.6. uUsD 3 Gnph uwunnwyp
balance EUR 2 EUR 2 Refer To Interest EUR 2
RUB 100 Rate Grid RUB 100
17 Swpyhg pwnyuwépbbtiph tnpwdwnpnid
" Statements of account Charges
1.7.1 Jntpwpwbsynep wihu / Monthly whyswn / free wayswn / free whyswp / free wayswn / free
(pwgntghs 0hGsk 6 wihu dwdybwnny (GEpwnjw
1.7.2 | UU) Duplicate up to 6 3,000 3,000 3,000 3,000
months (VAT included)
(pwgnighs 6 wiuhg wybih dwiytwnny (GGpwrjw|
1.7.3 | UUI) Duplicate over 6 6,000 6,000 6,000 6,000
month (VAT included)
Fw2yh Ywd Hwplh Ypwptipjw) nbntlwbph
1.8 inpwdwnpnud (GEpwrjw UU3R) Certificate of Balance 3,000 3,000 3,000 3,000
related to Accounts or Loans (VAT included)
QnpSwnph Ybpwpbpjw) nbntywlph npwdwnpnud
1.9 (GBpwnjw UUI) Certificate of Transaction 10,000 10,000 - 10,000

(VAT included)




26YwyhG gppenyh npwidwnpned (GEpwrjw) UUI)
Issuance of checkbooks (VAT included)

3,000

3,000

26Yh Ywubigned / Stop Check Payment

1,000

1,000

stiyh htiin bGpwnwpé wlpwywnpwnp dhonglbpp
wwwndwnny Check returned due to
insufficiant funds

3,000

3,000

Swyh thwynid / Account Closure

600

600

600

ULtipphl [hwgnpwaph hwuwnwwnntd
(GBpwnjw UUI)

Validation of Internal Proxy (VAT
included)

5,000

5,000

5,000

5,000

Ipwhwlqlbbp nbGpuny, dwpuny
Yuw Ef-thnuinny (nwpblywa)
Instructions by Telex, Fax and E-mail
(yearly)

20,000

20,000

20,000

20,000

Untnhwinph Gwwwnwyny hwayh
dtipwptinjug
nbtinGynipjntbGphnpwdwnpnid(Gt
pwnjw] UU3)

Bank Confirmation of Information for
Audit Purposes (VAT included)

10,000

10,000

10,000

10,000

*  POpwghy hwphybbp Ywpnn 60 pwgyb] Gwb wyp wpunwpdnypny (pwgwnhly nbwptpnid’ Suophuntejwl npn2dwdp), npnGg hwdwp

gnpénd 60 UUL nnpwph hwdwp vwhdwGqwé uwywqltinp:

Current accounts can be opened also in other foreign currencies (on exceptional basis by Management decision) and for this accounts
tariffs set for USD are in force.




2. onkuuusnruLEN */ TRANSFERS*

N Ownuwjnipjnth / Service Uwlwaqh / Tariff
LbippwGlyuwjhb thnfuwbgnidGbp pwbyuwihb hwohdlbpny
21. gw::;t::azlg)transfers (non-cash - inter Byblos Bank Armenia waySwn / free
UhopwlGlywjhl thnfuwGgnudGtip pwGluwihG hwyhyGbpny
2.2. Interbank transfers (non -cash)
2.2.1 33 npwiny** / in AMD** 100
33 npwdny OG wjb pwlGyhbqg Swnwjnipjwl thongny dhqg.
222 w@a./in AMD via Online banking for Individuals wOyduin /free
OUR 0.15%, UYq.5,000 wny.60,00033
npwd 0.15%, AMD min.5,000 max 60,000
Uhpwqqujhu W tnGnwywu thnfuwugnudup WUL
Jokk [okkk SHA 0.15%, Uyq.5,000 wny;.40,000 33
223 nnwinny W B40n-ny™/ § 0.15%, AMD min.5,000 max 40,000
International and local transfers in USD and EUR***/*= | " _ min-> T e
BEN 0.15%, Uyqg.5,000 wny;.20,00033
nnwa 0.15%, AMD min.5,000 max 20,000
299 «Guinww» Gnuyl opp® UUL nnpwpny GL GdPN-ny ***** / 0.15%, Lyq.5,000 wny).60,00033 npwd gnidwnws 10,000 33 npwd
e "Urgent" on the sam value date in USD and EUR**/*** 0.15%, AMD min.5,000 max 60,000 plus AMD 10,000
. 0.10%, Uyq.3,000 .35,00033 npwd 0.10%, AMD min.3,000
224 N1 nnipny / in RUB max_35’0%% wndy fint min
2.2.6 Uj| wndnypny / In other currencies MuwjdwhwagpwjhG /Negotiable
FjnLpt W Jwnywyhu ynnny Yuwwnwnynn thnfuwugneduttn
297 33 npwuny' ny hwaybwintp hwéwhunpnubph hwdwp/ 500
o Budget payments and transfers via credit code in AMD for
non-account holders




2.3.

33 npwdny thnfuwbgdwb thnthnfunigynih Yud sy
hwiwpbip AMD Transfer Amendment / 2,000
Cancellation request

24

Upwnwndnipny thnfuwlGgdwb thnthnfuncpynilp, Ywd
stnjw] hwiwpbp Ywd nbnGynipjwl tnpwdwnpnidp
FC Transfer Amendment / Cancellation or information
certificate

20,000

2.5

Phpinu Pwly funwdp Yuwwnwpynn thnfuwugnedubn

Transfers to Byblos Bank Group SHA

5,000

2.6.

SWIFT-ny thnfuwlugdwlu wwwnsdtuh nmpwdwnpnud
(PnRw)hU/EGYINNUWNU) Provision of SWIFT 1,000
massage copy (soft or hard copy)

217.

33 wyj pwuytphg UWUL nnwipny b 64rN-ng yunytph

inGnwhnfudwl nGwpnid unpyh gnedwnph thnpuwigned
Loan amount transfers during loan shifting from other 5,000
Armenian banks in USD or EUR

2.8.

UhgwaquwyhU unwgywd thnfuwugnedutph Gun yGpwnwné
Return of international transfers 5,000

*

*%*

*k%

*kkk

®nfuwigndutinp thwuwnwgh Yuwwnwnyned Bu Uhusl ydwpdwl hwbduwpwpwywup fwuyh ynnuhg
wygbwwnwdnptint gnpswnuwywl opdw hwennn gnpdwnuwywu opdw ytingp

The transfers are preformed till the end of the next operating day after the acceptance of the payment order
OnfuwbgniiGbpp hpwywbwgynid GG Gnyh onp, Gpb pwOy GG GEpYwywgyt] dhGsl 15:00- 33 npwih hwdwp:
Udtih ncp Gepyuywgywé thnfuwbgnuibbpp Yuwnwpynid GG hwonpn wzfuwnwbpwihlb opdw plGpwgpnty:
Transfers will be executed within same day, if presented to Bank till 15:00 - for AMD. Transfers accepted later are
executed during the next working day.

COnniGyned GG dhGsl 15:30- 33 npwdny L 16:30- UUL nnpwpny L 6dpnjny:
Are accepted until 15:30-in AMD and until 16:30- in USD and EUR.

UUUL nnpwpny L 6dpnyny thnfuwbgnidbGtpp hpwlwbwgyned 66 hwonpn wfuwnwbpwihb onny:
Transfers in USD and EUR are executed within next working day.




3. anroununra3nFLLEN Yuutuhy APUUNY / CASH OPERATIONS

N

Ownuwjnipjntl / Service

Uwlwaqh / Tariff

3.1.

Ywatuhy dhengltiph dntinpwagnnid pupwghy Gy wwng
pubwnnwywu hw2hyubphu® 33 npwd/UUL nnpwp/Gypn
Cash Deposit into Current and Easy Save Accounts
(AMD/USD/EUR)

0%

3.2.

LwGfuhYy dhongltph dniinpwaqnpnid pGwpwghy hwpyhb N
nnipny Cash

Deposit into Current account for RUB

2%

3.3.

Ywluhuphy 500 Gypn pnrwnpwdh dntinpwagnnud gwulywgwd

hwauhu
Cash deposit of EUR 500 on any account

1%

3.4

Ywatuhy dhengltiph G pwanpnid pupwghy Gy wwnq
hubwynnuywl hwahyutiphg Ywatuhy dnuinpwanyuws dhengltinh
nhdwg (33 npwd/UUL nnpwin/Gynpn)

Cash Withdrawal from Current and Easy Save Accounts against
cash credits (deposits) for AMD/USD/EUR

0%

3.5.

bwaftuhy dhgngltinh Giypwannid pupwghy hwahyutinhg Ywatuhy
Uniinpwagnywé vhongltph nhdwg (N nnLpih)

Cash Withdrawal from Current Accounts against cash credits
(deposits) for RUB

0%

3.6.

WUUL nnjwn 6y Gypn Yuuuhugnud pupwghy Gy wwnq
publwjnnywu hwyhybbphg wuywupupy Uncinpwgndwl nhdwg
USD/EUR Cash Withdrawal from current and easy save accounts
against non-cash credits

0.5%

3.7.

M} nnipth Juliuhywgnud pupwighy hwzhyGtiphg wuwukuhy
JnLuinpwagpdwu nhdwg*

RUB Cash Withdrawal from current accounts against non-cash
credits*

0.5%




33 npwuny Yuwbhupywgnud ywng fubwinnuywb hwyhg 33
npwuiny wuywuhuhy dncinpwgpdwl nhdwg

0,
38 AMD Cash Withdrawal from Easy Save account in against non- 0.2%
cash credit
33 npwuny Juhfuhugned plpwghy hwayhg wuywuhihy
30, UnLinpwagpdwlu nhdwg 0.2%

AMD Cash Withdrawal from Current Account against non-cash
credit

Swdwbwju pwpwnwihu hwayh
wuwydwuutph
In accordance with Card
Account's Terms and Condictions

LwGfuphy dhongltiph dninpwagpnid Gy Gpwagpnid pwnpuwjhb
3.10. hwzUhg
Cash Deposit/Wihdrawal from Card account

Pwhyh ynnuhg qlwhGynn wpwnwpdnypny hGwdw) pnpwnpwih
3.11 thnfuwbOwynrd 3%
Exchange of worn out Foreign Currencies quoted by the bank

UL pw@ytiph Ynndhg pnnwpldwé pwpwnbiphg Ywatuhyh
Grpwapnid 33 npwdny, UUL Onpwpny L 6Ypnyny** 2% GwquwaniyGp 2,000 33 npwd
Cash Withdrawal in AMD, USD and EUR currencies from cards 2% min AMD 2,000

issued by other banks**

3.12

*Wu uwywaghup gnpdned £ Jhuste 300,000 MY nnipih Ywupuhuwgdwu nGupned, huy wdtih pwpén gnudwph wupuhyuwgdwu nGwpnud
uwywaghup wywjdwlwagpuwypu E:

This rate is applied for cash withdrawal up to RUB 300,000, for higher amounts the rate is negotiable.

**Ownwjnipjntlp hwuwbh £ Phpnu Pwly fudph pwpunwwwGGEphG (on. PPL Visa pwpunwwwGGGphG Ge wyb) Ge PPU hwdwfunpnbtphl nypbp
nLb6h dhowqquyhl pwpunbp ipywé ns Phpinu pwGyh Ynnihg: Ny Phpinu Pwlyh hwdwhunpnbtpp ndpbip Ygwblywbwhb ogunyb] wyu
Swnwjnipjntbhg hwplwynp £ unwlw|] Uywrennuywb gnpdwnbnipyncGbbinh Jupsnipjwb wtwnh Ywd Gnpdwnhp wnGoptbh pnywinynipjnilp:
The service is rendered to Byblos Bank Group card holders (i.e. BBL Visa card holder...etc...) and BBAM clients who benefit from Non-Byblos
international cards. For non-Byblos bank clients asking for this service, a special approval is required by Head of Consumer Banking department
and/or CEO.



4. UL3USULUL MUIUSE1Err JUPUUULNFE3NKL / SAFE DEPOSIT BOX RENTAL

Ownuwjnipnth /
Service

Uwlwaqh / Tariff

collateral

®Ner / SMALL Uh3hlL / MEDIUM ULO / LARGE
(100*220*480) (200*220*480) (200*450*480)
4.1
dwdytwnp 1 wuhu 10,000 15,000 20,000
Term 1 month
4.2
dwilytinp 3 wdhu 15,000 20,000 30,000
Term 3 months
4.3 .
dwdytinp 6 wuhu 25000 30,000 35,000
Term 6 months
4.4 .
dwaytinp 1 twph 40,000 50,000 60,000
Term 1 year
4.5 Epw2fuhpw)hl
ntwnghw Cash 20,000 20,000 20,000




5. "6RESU3PL LUNSEN / DEBIT CARDS

N Ownuwyjnipjnth / Service Uwlwaqhh /Tariff
UwuwnbpPwnun
Uwuwntnplwnn
ok Uunwunwnuw/ UpLw GQnn/ .
Qnin***/ . MasterCard ArCa Gold UpLw Y wuhy/ ArCa Classic
MasterCard Gold
Standard
. 33 npwd, UL : 33 npwy, UL
5.0. Updnyypp / Currency find buynn/ aLtan AnLwn, Gupn/ 33 npwy/
AMD,USD,EUR AMD,USD,EUR AMD 33 npwd/  AMD
Lwpwnh pnnupyncd / wayswn /
5.1. Issuance of the card wOyswp / free wOyswp / free free wayswn / free
Uyl U e e
5.2. (wduwyw) / Service fee 1,000 300 400 200AMDg( 150%“;536 of salary
(monthly) domiciliation)
gHu puiintiph g nEupni)
5.2.1 ntiwpentd / for 1,000 300 400 200AMD ( 150 in case of salary
Supplementary card domiciliation)
Pwnywdéph npwiwnpnid
5.3. / Provision of account
statement
Jntpwpwbgynip wdhu / wayswn /
5.3.1 each month wbyswp / free wbyswp / free free wbyswp / free
hwytyw| pwnywéph
unpwiwnpnid (GGpwnjwg
5.3.2 uu3) wGyswn / free 500 500 500
provision of additional
statement (VAT included)
1-hG lnwpyw plpwgpnti
5.4. pwnunh thwldw ysuwin/ 3,000 3,000 3,000 3,000
Card account closure
charge for first year




5.5.

Lnp PIN-h inpwdwnpnty,
pwpwnh thnfuwphlned b
ybGpwpnnupyntd (wuyjwl
thnthnpudwl, pwpunp
yUnpuwnh Ywd yuwudwu
nGwpncd)/ New
PIN issuance, card replace
and reissue (in case of
name change, card lost or
demage)

3000

1500

2000

1000

5.6

Lwlfupywgnid /
Encashment

5.6.1

«PhpLnu Pw(y
UpukGhw»
pwGyndwwnbbpnid L
Yuwbhupywgdwb Ybnbpned
Encashment in "Byblos
Bank Armenia" s ATMs
and encashments outlets

0.30%

0.30%

0.30%

0.30%

5.6.2

UpLw hwdwlwpgh
pwbyndwuwnlbbpned L
Ywlfuhywgowa Yhwnbipnid
Encashment within ArCa
system

1%

1%

1%

1%

5.6.3

Upunwuwhiwbned /
Abroad

2% GJwquantylp
2,500 33 npwy/
2% min AMD 2,500

2% GJwquantylp
2,500 33 npwy/
2% min AMD 2,500

5.7

Lwatuhyh
UnLinpwagnnid UpLw

hwiwlwngh
pwGyndwuwnbbiph dhongny
Cash deposits trough
ATM-s within ARCA
system

0.62%

0.62%

0.62%

0.62%




5.8.

Lwpunwihb hwyh npwywa
dhwgnpnh nhdwg
hwaybanynn winynuwnpnijp
Annual interest accrued on
the positive balance of card
account

5.9.

Odtipnpwdwnp
hGwpwynpnipyntb /
Overdraft facility

wnlw k£ / Available

wnlw k£ / Available

wnyw k/
Available

wnlw k / Available

5.10.

Odtipnpwdwnlbtinh
ydwnGGpp nLpwgdwl
nntjd (wduwyuw)
Late payment fee on
overdraft

4,000

4,000

4,000

4,000

5.11

UwhdwGswihh fuwfunmdw
wnnijd/Over Limit Excess
Charges (A.S. v.4)

10% opwlyw / daily

10% opwlyw / daily

10% opwywa
/ daily

10% opwlw / daily

5.12

Lwpwnhg pwnwn
Juwnwnynn
thnfuwGgnuibtip / Card-to-
card transfers fee

0.40%

0.40%

0.40%

0.40%

5.13

Lwnpwh pinywynpned /
Blocking of card

wOyswp / free

waOyswp / free

wbyswp /
free

whGydwp / free

5.14

Pwpnunp
wwwpnywynpnid /
Release of blocked card

3,000

1,000

1,000

1,000

5.15

Qnpdwnph ns Ghownn
yhdwnyned / Wrong
dispute of transaction**

15,000

15,000

15,000

15,000

5.16

MasterCard-h «Stop List»-
ntd pwpunh wwhwwlnid 2
Wpwp

Retaining the card in
MasterCard “Stop List” for
2 weeks

15,000

15,000




1SMS
hwnnpnwanpnipyntG /1

25,000 33 npwJ (Yud
hwJdwndtepp wy,

SMS report wndnypny)
5.17 wldbup**** 20 20 20
>5,000AMD (or c/vin
other currencies)
free****
3D secure SMS Guswn /
5.18 hwnnpnuwqpntpntG / 3D whySwn / free whySwn / free u #e:m whySwn / free
secure SMS report
MGnwywb ydwpnuibbp /
5.19 State payments 100 100 100 100
Uty opjw pupwgpntd
ywupuhywgdwl
5.2 gnpbwnputph pwuwyp 10 10 7 7
Number of daily
encashment transactions
Uty opdw pGpwgpntd pnijjwwnnpynn Yuwbhupywgdwb gnpéwppbtph pGnhwlnip wewybjwagniyG gnidwpp
Total maximum amount of encashment transactions per day
5.21
521.1 33 npwd / AMD 1,000,000 500,000 500,000 300,000
5.21.2 UUUL nnpwp / USD $3,000 $2,000
5.21.3 Gypn/EUR € 2,000 € 1,500
Uty opdw pupwgpnid
Ywuwwpynn gnpdwnputnh
5.22 punhwuncp pwuwyp 20 20 15 15
Number of daily
transactions per day
Uty onqw pupwgpntd enLwwnnynn agnpdwpputph punhwuncp wnwyGluagnyu gnudwinp
Total maximum amount of all transactions per day
5.23
5.23.1 33 npwd / AMD 3,000,000 2,000,000 750,000 500,000




5.23.2 UUUL nniwp / USD $6,000 $4,000

5.23.3 Gypn/EUR € 6,000 € 4,000
Onwuwywywjwuutph 15000 33 npwd
5.04 phqutu upwhutph (nLn. dniingh

hwdJwn)/AMD (for B B -

wjgbundu / Access to
each entrance)

business halls in airports

* Rwnwh wpdnyphg tnwpptindnn wpwnwnpdnipwihl gnpéwnpbbpp thnfuwpyyned G0 Phpinu Pwly UpdtGhwih Ynndhg uwhdwbwé
thnfuwpdtipny +/- 1 33 npw:
In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction
is set by Byblos Bank Armenia AMD +/- 1.

*IGwnqubddwl wwhwbelbpp whwp b GGpYuwywgytb pwnywépnp unwlwint opdwlhg wrlGwqb 15 opwgnigwihl opdw plGpwgpnty:
PwOyp wwpwnwynp £ Lwupunwwwbh nhdndb plnnilb) Gul, Gpb Lwpnwwwbh Ynnihg sywybpwgywsé gnpdwnppltipp pnnnpwpyynid
G0 Lwpunwwwbh Ynnihg pwnywépp unwbwint ywhhg 55 opwgnigwihb opjw pGpwgpnty, tipt Bwpunwwwlp pnnnpwnydwl
nhdntdhb yhg GEpYuwywglnid £ wywhwbGop® 15 opwgnigwjhlb opw pGpwgpnid GapYwjwglbbint wbhGwphGnepnilp hwywuwnnn
thwuwwpnptp:
Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also
obliged to accept the Cardholder's chargeback requests if transactions, which are not authorized by the Cardholder, are appealed
within 55 calendar days from the receipt of the statement by the Cardholder, and the Cardholder submits documents confirming the
impossibility of submitting chargeback requests within 15 calendar days upon receipt of statement.

* Zzmdwunpnh Ynnuhg 5,000 22 npuidhg wuljuu gnidwp twpepbnplne ghypnid widdwp sms ujuws Jipohtthu Ynnuhg updws

gnidwiphg:
In case client requests amount below AMD 5,000, sms is free of charge for the mentioned amount



6. FULUUSPL GMPUGIlUbPRLEN* / BANK GUARANTEES*

uu3)***
Sending of SWIFT message (VAT included)

N Ownuwjnipjnth / Service Uwlwaqh / Tariff
6.1. Gpwfuhph tpwdwnpnid / Issuance of Guarantee
6.1.1 Gpwyfuhph Swéydwh hwiwn hwiwfunpnh hwyhG
dhongltiph wryw)jnipjwb nbiwypntd SwpGywu 2%, bjwquagnyup 15,000/ 2% p.a., min. 15,000
For Guarantees secured by cash
Stnwywu Gpw2huhputn - nmwnpGywlu 2%, Ujwquwagnyup 15,000
- 20 i
bpwsfuhph GwéYGWE hwiwn hwswhunpnh huwyht Local Guarantees - 2% p.a., min.15,000
6.1.2 thonglt wgwlywynipjwl nbwpnLd
Fgg n%n—ggs% s%cmhlreé Gpdararﬁegf BUg%%ngthb tinwzfuhpUtn - tnwnblwl 6%, Uqwqufr?tnel_rjkantional
Guarantees - 6%p.a., min. 30,000
6.2. Jswpnid ywhwu dw .
Payrrr:ent Llﬁ]der degrgannhd 9 2$Zﬁjﬁfur:]r:#ngg%|bu6unhg Ujwquwagnyup 25,000 / 0.3% of paid
25,000: Gpw2tuhph gnudwph JGdwgdwl wd dwdytunp
Gpywpwgdwl nGwpnid Yqwuddh LwbL hwdwdwuunptu
hwoqwnyywsd inpwdwnpdwu dhgunpnwdsdwn® wnw
bpwstuheh wwyGwGGkRh thnthnfuntd, Ghpwnw sEnwy uqﬂéwmﬂu uw{]‘mhﬂ‘wmh urqﬁwnn?wuq n g
6.3. gﬂggg%g includin cancelatioﬁmendmem of 25,000. In addition issuance commission to be levied
' 9 proportionally for amendments involving an increase in amount
or extension of time on the increased amount and/or extended
period. Minimum issuance fee is not applicable.
6.4. Uwnwgywé tpwpfuhpbbph dwlnignid
Advising of received Guarantee 25,000
6.5. Unwgywé tipwpfuhpltiph thnthnfunipjwb wlnignid 15.000
Advising of received Guarantee amendment ’
6.6. SWIFT hwnnpnwagpnipjwl nLnwpynid (UEpwinjwy

6,000




* 3wuwnwunnudny Gpw2huhputph nGwpenwd (pugnighy quudynid GU hwuwnwwnnn pwlyh dwhuubpp: Gpw2huhph pPnupyUwu Jhpunpnwysdwpp hwagwnyyne
Unnuhg pnnwnpyywd hwunhwywlwg Gnw2tuhph wdpnng dwdytnh hwdwn:
In case of confirmation, confirming bank's charges will be charged additionally. Issuance fee is calculated for the entire period of the counter-guarantee of the

** Junwdwdytun nwnwpbgdwu yéwnp sh yhpwnynd inGnuywl Gpw2huhputnh nwpnud Gt pnnwinyyt| £ wnsuntnh/dpgnyeh dwulwygnipjwu hwdwn
No fee for early cancelation of local LGs issued for bid and performance tender participation.

7. ®UUSURAU3PL G4 MUINFUSU3hL UUNrhShduN* / DOCUMENTARY AND STANDBY CREDITS*
N OwnuwyjnipnLb / Service Uwlwaqh / Tariff

Lbtipuinwéniy/dwunwpnprwihu Uyntnhwnhy / Import Letters of Credits

0.5% wnwehlu Gnwdujwyh Ywd npw Uvh dwuh hwdwp, W hwdwJdwulnptU wduwlwu 0.2%
Gnwdujwyp gGpwqwugnn Jwuh hwdwp, bjwquwagnup 30,000

71 Pnnwpynid 0.5% of DC amount for first quarter or a part thereof, and 0.2% per month thereafter, min.

" | Issuance 30,000

25,000: Ancdwnh wybjugdwl Yuwd dwdytunh Gpuwpwaguwl nbwpncd jnugnighy
Yqwuayh hwdwdwuunptu hwaqwpyywséd pnnupydwl dhpunpnwysdwn® wnwug
Lwquagniju uwhdwlwswihh Yhpwndwu

25,000. In addition issuance commission to be levied proportionally for amendments
Wyptinhihyh wwydwbbtiph thnthnfuntd, | pyolving an increase in amount or extension of time on the increased amount and/or

7.2, | GEpwpjw sbinjwy hwdwnbip ) extended period. Minimum issuance fee is not applicable
LC amendment, including cancellation

Jdawpdwh shelGnpnwysdwn

7.3. Payment commission Swdwbdwju Pwlyh uwywqutph / As per BBAM tariffs
35,000 wuhwdwwwuwnwuhuwuntejntuubn ywpnibwynn thwuwnwenreEph jnLpwpwlynLp
74 | UbhwiwwwwnwutuwlnipyniGatn thwpbph hwdwn

Discrepancies 35,000 for each set of discrepant document

0 .5% thwuwnwpnrtnh gnudwphg’ jnLpwpwlynin wdujw W hwdwdwuunpGu
hwadwnpyywsd npw dh dwuh hwdwn, bjwquwanuup 30,000

75 Indwpwagniwb (wygbwunh) Ydwn 0.5% of documents amount per month and proportionally for extra period, min. 30,000
" | Acceptance




Npwglwb Yysdwn

3nLpwpwugnp wdujw hwdwn hwdwdwuunptu 0.1%" hwaqwpyywsd thwuwnwenrebph
gnLdwphg, GrE wuhwlwwwwnwuhuwlnie)nluutph swunigdwl wduwpyhg 2 pwulywjhu
onjw pupwgpnd hpwhwugutn s6U unwgyy

7.6. Overdue commission 0.1% per month calculated proportionally on bill amount if instructions are not received
within 2 banking days after the date of advice of discrepancies
Muwhncuinwihb UYyptinhinhy / Standby Letters of Credit
7.7. | @nnwnpyntd / Issuance
npwdwlwh dhengltph qpuyny Yuwd Swnblwl 2%, bjwquwanyup 15,000 / 2% p.a., minimum 15,000
pwlywjhb Gpwztunpny wwwhndyws
774 | M/ secured by cash or a
Bank Guarantee
wyl ghwyny wwwhnywé Yui wnwbg Swptlywlu 6%, Ujwquwagntup 30,000 / 6% p.a., minimum 30,000
7.7 | wwwhnydwa MU
2 secured by other means or blank SLC
25,000: Qndwnh wydtGjugdwl Yud dwdytunh Gpwpwagdwu nbwpnid (nugnighy
MwhnLunnwihu Wypenhwunhyh Yqwuayh hwdwdwuunptu hwadwpyywséd pnnupydwl dhpunpnwydwn® wnwug
78 wwjdwhbtph thnthnfuncd, GEpwnjwg LJwqugnyu uwhdwuwswihh Yhpwndwl:
| sbyw hwdwnbip SLC amendment, | 25,000. In addition issuance commission to be levied proportionally for amendments
including cancellation involving an increase in amount or extension of time on the increased amount and/or
extended period. Minimum issuance fee is not applicable.
Uwnwgywé MwhniunwihG Uyptinhwnhyh
7.9. | owlinignid 25,000
Advising of received SLC
Uwnwgywé MwhniunwihG Uyptinhwnhyh
thnthnfunipjw G dwlnignd/
7.10. | Advising of amendment under received 15,000
SLC
Jdawnnid wywhwlgh nhdwg/ 0 0 ) )
7.11. Payment under demand 0.3% Jsdwnunn gndwnhg, bjwquwaniup 25,000 / 0.3% of paid amount, min, 25,000
UpunwhwOntd/Q@wuwnwpnpwjhb Uyptinhwnhy / Export Letters of Credit
uypk Guwfub G 6w a
7 1. | Yuntnhuhdp Gwfubwlwl Gwinign 15,000

Pre-advise




Wyptinhwnhyh ud thnthnpuntgjwil

Sending of SWIFT message (VAT
included)

7.13. | owlnignLd 25,000
Advising of LC or an amendmen to LC
0.2% hw2dwnyywd thwuwnwrenrtnh wndtphg, Uwqwagnyup 25,000
7.14, | LEnbwjwgiwl ysuwn 0.2% of documents amount, minimum 25,000
Presentation
uyptnhunhdh hwunwunnuwd/pwbiwygnud | Bupwlw E hwdwéawjubgdwl / To be agreed
715\ /Le confirmation/negotiation
Uyptinhinhyh thnfuwbGgnid / Transfer of Letter of Credit
Udpnnontpjwip, dwulwyh Ywd wnwlg
thnfuwnhGawa | 0.5%, uWwqugntyup 30,000
7.16. | Transfer of the whole LC or partialy, with 0.5% minimum 30.000
or without substitution ’ ’
25,000 : Qndwnh wyGugdwl nbwpnid Ygwuddh bwbe wybiugdwd gnidwnh 0.5%
swithny Jhgunpnwiydwin:
717 Onthnfunipyntl 25,000.In addition 0.5% will be levied for amendments involving increase in DC amount on
"7 | Amendment the increased amount
35,000 wuhwdwwwuwnwuhuwlntjntuutn ywnpnibwynn thwuwnwenpEnph jnLpwpwlynLp
74g. | YihwiwwwwnwufuwlnipynlGGtip/ thwpbph hwdwn
Discrepancies 35,000 for each set of discrepant documents
0.2% hw2ywnyywsd thwuwnwpenrbph wndtphg, Ujwquwagnyup 25,000
719, | LEinUwjwgiwh yGuwn 0.2% of documents amount, min 25,000
Presentation
720 Jdswpiwl dhelnpnwydwp / Payment fee | Iwdwdw)l Pwbyh Ynnihg hwunmwwnywsé uwlwaqlbph / As per BBAM tariffs
SWIFT hwnnpnwgnntpejwl nLnunpyntd
(UGpwnyuw UU3)**
7.21 6,000

* Uy pwGYytinh dholGnpnwydwnbtpp qubGddnid 60 wnwbdhG/ Other Bank's fees are collected separately




8. hbuyuun*/ COLLECTION*

N OwnuwyjnipjnLl/ Service Uwlwqh0/ Tariff
8.1. | Unwgdwdé hGUwunjh swlnignid/pbGlywunih nunuipyntd 0.2% huywunjh gnedwnhg, Ujwquwagnup 15,000
Advising of received Collection/Collection Issuance 0.2% of collection amount, min. 15,000
15,000, Puywunjh gncdwnh wyGugdwu nGwpnLd
(nwgnighs Yquiidyh 0.2% hwzdunyduwsd gnidwnh
wybugyws dwuhg
PGYwunjh wwjdwaGtiph thntinfuncd, Gpwejw) hGYwunjh 15,000. In addition 0.2% will be levied for amendments
8.2. | shnjwl hwdwnbip Collection amendment, including involving increase in amount on the increased amount
cancellation
8.3. | UJwihqugywdé dniphwyh qbinsnid Bupwyw E hwdwéwjubgdwu / To be agreed
Discounting of avalised drafts
8.4. | Jowndwh dhplGnpnwysdwn Swdwawju Pwuyh uwywaqutph / As per BBAM tariffs
Payment fee
8.5 | SWIFT hwnnpnwagpnejwl nLnwnynwd (Uspwinju UUI)**
Sending of SWIFT message (VAT included) 6.000

*Uj) pwGybph sholGnpnwydwnbtinp qubdynid G0 wnwGahh / Other Bank's fees are collected separately




9.uuurusut durysNrk SNUNUUANNF3LLEN / RETAIL LOANS INTEREST RATES*
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Primary
Base
Index
+5%
Secondar
y

Base
Index
+8%
which can
not
exceed
the total
sum of
contract
interest
rate and
its 50%
and be
lower than
50% of
the
contract
interest
rate.

min net
salary/inc
ome
single
AMD
400,000
married
AMD
500,000.

The
Bank
reserv
es the
right to
charge
the
Custo
mer in
case of
each
premat
ure
payme
nt as
follows
:0.6
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
one
year
from
the
date of
signhag
e of
the
Loan
contrac
t,0.4




Discount
minus
0.5% in
case
transfered
salary is
AMDA400,
000-
500,000
minus 1%
in case of
transfered
salary is
above
AMD500,
000

LTV 80%

percen
t of
premat
urely
paid
loan
amoun
t if the
repay
ment is
made
within
second
year
from
the
date of
signag
e of
the
loan
contrac
t and
0.2
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
the
third
year
from




the
date of
signag
e of
the
Loan
Contra
ct.




12% Jwnw
wnwohu 5 dwdyt
tnwphu, n
Juwguwéd Jéwn
tnwnhutn ¢h
hu qwuay
(nnwgnn’ ncd,
Shdlwyw Gt
u Jdwny
Fwlyh nn
Ulzwnd | hwzduwny Junyh
qnjph wjhu gnudw
wwwhnywgq | gngwuh? nny sh
nnipynLl+ +5% qbpwq
ndpwfunn | Bpynnnn wlgyn
wwwnwhwnb | whu LJ
tinhg Fwuyh 2- nyjuy
bl:nsu[][r; wwwhnjwq | hwadwpy | 25 wuwydw
qu u‘“b $15000 | pnpntG | whl n Lwan Jdwnlh gnedwnh 0.5%+10,000 UY.60,000 wn.250,000
9. |, NYEN 1~ $100 (qupyh | gniguithy | w 65%USD whl |\
7 000 gnLdwnh +8% nh 70% AMD wnwpy 0.5% of the Loan Amount +10,000 min 60,000 Max
Renovat (equal swithny) nnp sh / w 250,000***
ion loan AMD) Real Estate | wpnn ye /unyu
+R.E. gGpwqwu | ar Muwydw
Insurance + | gb| uubph
Personal wwjdwuw Yupdwi
Accident anwjhu u
Insurance wnnynuwin wduw
(on loan npnyph n rYhU
amount) npw 50%- hwenn
h nnn
hwupwan jnLpwp
tdwpnp W wilgjnL
wwywu n12-
(huby wdujw
wwjdwuw dwdw
gnwjhu bwyw
wnnynuwin hwuwny
nnuph wdp/
50%-hg: hwdwn




udq. gnLin
w2hu./GYw
JdnLun
400,000
33 npwd
swunLuliw
gwd W
500,000
33 nnwd
wdnLuliw
gwb
(hub|nL
nGwpntd

o6y
0.5%
wwlywu,
Grb
thnfuwg
Unn
w2huwinuw
Juwnép
400,000-
500,000
1%
wwyuwu,
Grt
thnfuwlg
Unn
w2huwinw
Juwnép
500,000-
Eg wytih
4/Q 80%

for the
first 5

Jwnduw
u
dwdw
Lwyw
gnygn
J
uwhdw
ujwd
Jwnyh
gndw
nutph
hwupw
gnudw
np:
Swbw
funpnp
Unnuhg
Junyh
Junw
dwdyt
wn
Jwpdw
u
JjnLhwp
wlyjnL
n
ntwpen
LJ
Fwuyu
hnwyn
Lup
nLuh
Swbdw

funpnh

g
qulidb)
Yéwn
Jwnuw
dwdyt
n




years, for
the
remaining
years
floating’
Primary
Base
Index
+5%
Secondar
y

Base
Index
+8%
which can
not
exceed
the total
sum of
contract
interest
rate and
its 50%
and be
lower than
50% of
the
contract
interest
rate.

min net
salary/inc
ome
single
AMD
400,000
married
AMD
500,000.

dJwpyuw
o}
Juwnyh
gnudw
nh 0.6
wnnynu
h
swhny
, Grb
Jwpnu
up
inbnh
E
nLutun
LJ
Muwydw
Uwanh
gnnédn
nNLpjw
u
wnwgh
u
tnhwny
w
pupwg
pnid,
0.4
wnnynu
h
swithny
Mlvicls
dwnpnt
up
wnbnh
E
nLutlun
LJ
Muwydw
luwanh




Discount
minus
0.5% in
case
transfered
salary is
AMDA400,
000-
500,000
minus 1%
in case of
transfered
salary is
above
AMD500,
000

LTV 80%

anpdn
nnLpjw
u
Gnynnn
n
thwny
w
pupwg
pnud W
0.2
wnnynu
h
swthny
bRt
dwpnt
up
winbnh

E
nLuGlun
LJ
Muwydw
uwanh
h
anpédn
nnLRjw
u
Gnpnn
n
tnwny
w
pupwg
pnud::/




$15 000
- $100
000

9% wnwy
hu 5
tnwphu,
Juwguwéd
tnwphutn
hu
[nnwignn’
Shduwyw
UPwLYh
hwaduwiny
wjhu
gnLgwuh?
+5%6nUn
npnwjhuf
wuyh
hwadwny
wjhu
gnLgwuh?
+8%npp
¢h Ywnnn
gbpwquu
at|
wuwjdwuw
gnwjhu
wnnynuwin
npnyph n
npw 50%-
h
hwupwagn
tdwnp W
wwywu
lhut|
wwydwuw
anujhu
wnnynuwirn
nntjph
50%-
hg:udq.
gnLun

No fee
shall
be
charge
d from
the
Custo
mer, if
the
loan
paid
premat
urely
does
not
exceed
the
total of
the
loan
amoun
t set
for the
actual
contrac
t year
/each
12
months
starting
from
the day
after
conclu
sion of
these
Terms/
as per
the




w2hu./GYw
JnLun
400,000
33 npwd
swunLulw
gwd W
500,000
33 nnwd
wdnruliw
gwd
(hutGnL
nGwpntd
26ns0.5%
wwywu
Gt
w2huwiinwi
Jwnép
thnhuwig
Jnud £4/Q
75% [for
the first 5
years, for
the
remaining
years
floating"Pr
imaryBas
e Index
+5%Seco
ndaryBas
e Index
+8%which
can not
exceed
the total
sum of
contract
interest
rate and
its 50%

repay
ment
schedu
le.

The
Bank
reserv
es the
right to
charge
the
Custo
mer in
case of
each
premat
ure
payme
nt as
follows
:0.6
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
one
year
from
the
date of
signag
e of




and be
lower than
50% of
the
contract
interest
rate.min
net
salary/inc
ome
single
AMD
400,000
married
AMD
500,000.D
iscountmi
nus 0.5%
in case of
salary
transferL T
V 75%

the
Loan
contrac
t,04
percen
t of
premat
urely
paid
loan
amoun
tif the
repay
ment is
made
within
second
year
from
the
date of
signag
e of
the
loan
contrac
t and
0.2
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within




the
third
year
from
the
date of
signag
e of
the
Loan
Contra
ct.
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loan Real Estate | Ywnpnn ye /unyu
+R.E. gGpwqwu | ar Muwydw
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Personal wwjdwuw Yupdwi
Accident anwjhu u
Insurance wnnynuwin wduw
(on loan npnyph n rYhU
amount) npw 50%- hwenn
h nnn
hwupwan jnLpwp
tdwpnp W wilgjnL
wwywu n12-
(huby wdujw
wwjdwuw dwdw
gnwjhu bwyw
wnnynuwin hwuwny
nnuph wdp/
50%-hg: hwdwn
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33 npwd
swunLuliw
gwd W
500,000
33 nnwd
wdnLuliw
gwb
(huGnc
nGwpntd

obny
0.5%
wwlywu
Grb
w2huwinuw
Jwnép
thnfuwg
ynud £
4/Q 75%

/

for the
first 5
years, for
the
remaining
years
floating’
Primary
Base
Index
+5%
Secondar

y
Base
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u
dwdw
Lwyw
gnygn
J
uwhdw
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gndw
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gnudw
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Swbw
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n
ntwpen
LJ
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g
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Index
+8%
which can
not
exceed
the total
sum of
contract
interest
rate and
its 50%
and be
lower than
50% of
the
contract
interest
rate.

min net
salary/inc
ome
single
AMD
400,000
married
AMD
500,000.

Discount
minus
0.5% in
case of
salary
transfer
LTV 75%

dJwpyuw
o}
Juwnyh
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nh 0.6
wnnynu
h
swhny
, Grb
Jwpnu
up
inbnh
E
nLutun
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Muwydw
Uwanh
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u
wnwgh
u
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w
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h
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wnbnh
E




$15 000
- $208,
000
(equal
AMD)

12%
wnwgohu 5
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duwgwd
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Shduwyw
u
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whu
Pwlyh
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ele]]
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nnuph nL
npw 50%-
h
hwupwan
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wwywu
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wwjdwuw
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wnnynuwin
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nLutun
LJ
Muwydw
Lwaph
agnndn
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u
Gnunnn
n
thwny
w
pUpwg
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0.2
wnnynu
h
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E
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Lwanph
h
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u
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n
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No fee
shall
be
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33 npwd
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500,000
33 nnwd
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(huGnc
nGwpntd

26ny
0.5%
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Grb
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Unn
w2huwinuw
Juwnép
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500,000
1%
wwyuwu,
Grt
thnfuwlg
Unn
w2huwinw
Juwnép
500,000-

hg wytih
E
w€/Q 80%

for the
first 5

charge
d from
the
Custo
mer, if
the
loan
paid
premat
urely
does
not
exceed
the
total of
the
loan
amoun
t set
for the
actual
contrac
t year
/each
12
months
starting
from
the day
after
conclu
sion of
these
Terms/
as per
the
repay
ment
schedu
le.




years, for
the
remaining
years
floating’
Primary
Base
Index
+5%
Secondar
y

Base
Index
+8%
which can
not
exceed
the total
sum of
contract
interest
rate and
its 50%
and be
lower than
50% of
the
contract
interest
rate.

min net
salary/inc
ome
single
AMD
400,000
married
AMD
500,000.

The
Bank
reserv
es the
right to
charge
the
Custo
mer in
case of
each
premat
ure
payme
nt as
follows
:0.6
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
one
year
from
the
date of
signhag
e of
the
Loan
contrac
t,0.4




Discount
minus
0.5% in
case
transfered
salary is
AMDA400,
000-
500,000
minus 1%
in case of
transfered
salary is
above
AMD500,
000

LTV 80%

percen
t of
premat
urely
paid
loan
amoun
t if the
repay
ment is
made
within
second
year
from
the
date of
signag
e of
the
loan
contrac
t and
0.2
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
the
third
year
from




the
date of
signag
e of
the
Loan
Contra
ct.
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nnijph
50%-hg: /
for the
first 3
years, for
the
remaining
years
floating’
Primary
Base
Index
+5%
Secondar
y

Base
Index
+5%
which can
not
exceed
the total
sum of
contract
interest
rate and
its 50%
and be
lower than
50% of
the
contract
interest
rate.
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nniph
50%-hg: /
for the
first 3
years, for
the
remaining
years
floating
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Base
Index
+8%
Secondar
y

Base
Index
+8%
which
can not
exceed of
the the
total sum
of contract
interest
rate and
its 50%
and be
lower than
50% of
the
contract
interest
rate.

E
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No fee
shall




be
charge
d from
the
Custo
mer, if
the
loan
paid
premat
urely
does
not
exceed
the
total of
the
loan
amoun
t set
for the
actual
contrac
t year
/each
12
months
starting
from
the day
after
conclu
sion of
these
Terms/
as per
the
repay
ment
schedu




le.

The
Bank
reserv
es the
right to
charge
the
Custo
mer in
case of
each
premat
ure
payme
nt as
follows
:0.6
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
one
year
from
the
date of
signhag
e of
the
Loan
contrac




t,04
percen
t of
premat
urely
paid
loan
amoun
t if the
repay
ment is
made
within
second
year
from
the
date of
signag
e of
the
loan
contrac
t and
0.2
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
the
third
year




from
the
date of
signag
e of
the
Loan
Contra
ct.
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No fee




shall
be
charge
d from
the
Custo
mer, if
the
loan
paid
premat
urely
does
not
exceed
the
total of
the
loan
amoun
t set
for the
actual
contrac
t year
/each
12
months
starting
from
the day
after
conclu
sion of
these
Terms/
as per
the
repay
ment




schedu
le.

The
Bank
reserv
es the
right to
charge
the
Custo
mer in
case of
each
premat
ure
payme
nt as
follows
:0.6
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
one
year
from
the
date of
signhag
e of
the
Loan




contrac
t,04
percen
t of
premat
urely
paid
loan
amoun
t if the
repay
ment is
made
within
second
year
from
the
date of
signag
e of
the
loan
contrac
t and
0.2
percen
t of
premat
urely
paid
loan
amoun
tif
repay
ment is
made
within
the
third




year

from
the
date of
signag
e of
the
Loan
Contra
ct.
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10.MUM2 vLU3SNIUYUL US4k SNUNUUNEF3LLEN / EASY SAVE RATES*

dhaghywlwb wbdwbg hwdiwn (rtghnblwn Ywd ns nighntlw)
For individuals (Resident or nonresident)

Updniyp/Currency 365 on/365 days UnwyGjwgnuyu gnidwp/Maximum Amount
33 MWU/AMD 3.50% 30,000,000
WUL Wnwp/USD 1.50% 100,000
GUnn/EUR 0.10% 50,000

Swoybgnywé innynuubpp Jéwnynwd Gu 3ntuhup 30-hu L YYwnGUpGph 31-hl:
Accrued interests are paid on 30 June and 31 December.

*Grb hwoytly2hnp gGpwqwugned £ yGpp Logwd wnwyGiugnyu uwhdwuwswihp, www Yhpwnedned £ Swwhwlp Udwlnh innynuwnpnipp
If the balance exceeds the maximum amount set above, then the Demand Deposite rate will be applied

SMuUlULa UdUuL1h snunuurnF3LLEr / DEMAND DEPOSIT RATES

Updnujp/Currency 365 on/365 days
33 Ywd/AMD 0.01%
UUL nwp/USD 0.01%
GUnn/EUR 0.01%

dhghywywl L bpwywpwlwlywl wudwug hwdwn (nGghntuwn Yuwd ny nGghntuwn)
For Individuals and Legal entities (resident or non-resident)



11.6¢UUUESU3PL U4ULAN SNYNUUANNF3RLEN / TERM DEPOSIT RATES

dhghyuwywl L hpwdwpwlwlwb wadwbg hwiwn (rbighntlwn Ywy ns ntighntilw)
For individuals and legal entities (Resident or nonresident)

Undnujp/Currency Gnudwn/Amount*™* 1wuhu/1 month 3unbS g i g months | 12 Wb 12 18 wibu 118 gy g 124 months
1,000,000 - 15, 000,000 4.50% 6.25% 7.75% 9.00% 9.25% 9.25%
33 wd/AMD 15,000,001- 30,000,000 4.50% 6.25% 7.75% 9.00% 9.25% 9.25%
30,000,001-300,000,000** 4.50% 6.25% 7.75% 9.00% 9.25% 9.25%
3,000 - 50, 000 1.75% 1.75% 3.25% 4.00% 4.25% 4.25%
WUL wp/USD | 50,001- 100,000 1.75% 1.75% 3.25% 4.00% 4.25% 4.25%
100,001-1,000,000** 1.75% 1.75% 3.25% 4.00% 4.25% 4.25%
GUnn/EUR 2,000-500,000** 0.25% 0.75% 1.50% 2.00% 2.25% 2.50%

** Lodwé uwhdwuwswihhg wyb) (Uepwnjw) pninp gnpénn wjwunutnh hwupwandwnp) gnudwputph nGwpnd innynuwnpnypp ywjdwUwagnwyhu E:

For amounts over the set limits (inclusive the sum of all acting deposit amounts), the rates will be negotiable.

* Ujwlnp Gwquan)h swihp ng ntighntln $hghwywb whd hwdwfunpnbbph hwdwp wpunbpyphg pwgtbipnt nbwpncd Jugined £ 30,000 UUL nnpwp Yuwd
hwdwpdbpp wj| wpdnypny:

The minimum amount of term deposit for non-resident overseas client is USD 30,000 or c/v in other currency.



12. JUNPYU3PL LUNSEN / CREDIT CARDS

*kk U b Q
UwuwinGnlwinn Snin™/ Umwhrﬁuu:J[TmPM:sr]terard
MasterCard Gold*** St
N andard
33 npwd, UUL nnjwn,
Updniypp / Currency* Gynn/ 33 npwd, UUL nnjwp, 6ypn/
12 AMD,USD,EUR AMD,USD,EUR
12.1 Luwpunh pnnwnynid / Issuance of the card wayswp / free wGyswp / free
12.2 Uwwuwpyowl ydwp (wduwlywl) / Service fee (monthly) 1,500 750
12.2.1 Ygywé pwnwnbiph nbiwpntd / for Supplementary card 750 300
Lwnqwdéph npwiwnnpnid / Provision of account statement Free of charge, within first week of the month
12.3 Uuysdwn, wdujw wnwphu swpwpyw pupwgpnid
LUnp PIN-h inpwdwnpnid, pwpwnh thnfuwphGned b
YyGpwpnnwpynd (wudwu thnthnpudwl, pwpwnh Ynpunp Yud
JuwudwU nGwpncd)/ New PIN issuance, card replace and 3000 1500
12 4 reissue (in case of name change, card lost or demage)
Lwlfuhlwgnid W wuhuhyh dneinpwgpnid/ Encashment and cash
12.5 deposit
«Phprnu PwOy UpdGOhwy» pwGyniwwnbGpnid L yuwbuhlwgiwb
yGwnGpniyd 1% 1%
Encashment in "Byblos Bank Armenia" s ATMs and encashments
1251 | outlets
UpLw hwidwlwnpgh pwGyndwwnbtpnid L uwbfuhyugdwb . .
12.52 | Uawtipnid Encashment within ArCa system 1.5% 1.5%
2.5% GJwquwqnyGp 2,500 2.5% GJwquwaqnyGp 2,500
Upwnwuwhdwbnid / Abroad 33 npw/ 33 npw/
2.5% min AMD 2,500 2.5% min AMD 2,500
12.5.3
LwGfupyh dntinpwagnpned UpPw hwiwlwnpgh pwGyndwunlbph
dhongny 0.62% 0.62%
1254 | Cash deposits trough ATM-s within ARCA system

12.5.5

Pwnuwihu hwayhg Ywupuhyh nnipuptpnud / Cash withdragal from card
account

1.2%




AMD 17% AMD 20%
Swnbywu wnnynuwnpnyp / Annual interest rate USD 13% USD 16%
12.6 EUR 12% EUR 14%
Hwnywjht uwhdwlwswih / Credit Limit** AMD 1.5mio - *** AMD 400,000 - 1,499mio
USD 3,001 - 15,000 USD 800 - 2,999
127 EUR 2,501 - *** EUR 750 - 2,499
12.8 UpwnnUjw| dwdwuwywhwwnywsd / Grace period Uhusle 45 on / up to 45 days
12.9 LJwquwagnyl yéwn / minimal payment 10%
Lwnwnhg pwpwn Juwwnwpynn thnfuwbgnidGbp / Card-to-card o o
12.10 | transfers fee 1% 1%
12.11 Lwpwnh pinywynpned / Blocking of card wayswp / free wayswp / free
12.12 Lwpwnh wywpnywynpnid / Release of blocked card wayswp / free wayswp / free
12.13 QnpSwnph ng Ghown yhdwnynwd / Wrong dispute of transaction™* 15,000 15,000
MasterCard-h «Stop List»-nLd pupwnh ywhwywGnid 2 wpwp
12.14 Retaining the card in MasterCard “Stop List” for 2 weeks 15,000 15,000
1SMS hwnnpnwapnipjntl / 1 SMS report 25,000 33 npwd (Ywd hwdwndbep wjp wpdnyend)
LU]J GLU % %k %k %k
12.15.1 >5,000AMD (or c/v ir:lothr;r currencies) free****
12.15.2 | 3D secure SMS hwnnpnwaqnntpjntl / 3D secure SMS report wGyswp / free wayswp / free
12.16.1 | MbGnwywb ydwpnwilbp / State payments 100 100
Lwnuwihu hwayhg thnfuwlignidutin / Transfers from the card
account 1% + unwlnwpun uwlwghu nyjwi wpdnyeny
thnjuwugdwl hwdwip / 1% + Bank's stated transfer fee for
the corresponding currency
12.16.2
Uty onjw pupwgpnid Ywupuhwgdwu gnpdwnputph pwuwyp
Number of daily encashment transactions 10 10
12.17
UtL opqw plpwgpntd pnijjwwnnynn Yubiuhlwgiwb
gnpéwnpltiph pGnhwlnip wrwybiwagneyt gnidwnp
12.18 Total maximum amount of encashment transactions per day
12.18.1 33 npwd / AMD 1,000,000 500,000
12.18.2 | UUUL nnpwp/USD $3,000 $2,000
12.18.3 tdpn / EUR €2,000 € 1,500
Uty opjw pupwgpntd Ywwnwnpynn gnpdwppubph punhwuncp
pwlwyp 20 20

12.19

Number of daily transactions per day




UGy opyw pupwgpntd pnyjwunpynn gnpdwpputph punhwunip wnwdbjuwagnyu gnedwnp
12.20 Total maximum amount of all transactions per day

12.20.1 33 npwd / AMD 3,000,000 2,000,000
12.20.2 UUU nniwp /USD $6,000 $4,000
12.20.3 Gypn/EUR € 6,000 €4,000

Onwuwywywjwuutnph phqutu upwhutph wjgGwnndu / Access to 15000 33 npwd (JnLp.

business halls in airports Uniinph hwdwin)/AMD (for -

12.21 each entrance)

Onwuwywywjwuutnph phqutu upwhutph wygbwnndu / Access to
12.22 business halls in airports

* Bwnpwnh wpdnyprhg tnwpptnpynn wpunwndnipwihu gnpdwpputnpp thnfuwnpyynwd G Rhpinu Fwly UpdGuhwih Ynnuhg uwhdwlwd
thnfuwndtipny +/- 133 npw:

In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set
by Byblos Bank Armenia AMD +/-1 .

**Ywhdwlwswihp sh upnn gbpwqwugb hwewhunpnh Gywdnwnubph huqwwwunhyp (w2hiwnwydwna uwd Gwdnunubp anuwpyuunhpwywl
anpdnlubnueynilhg)
The limit cannot be greater than 5 times of client’s total income (salary or/income from business activities)

*** Unwybwgnyl uwhdwlwswihp sh upnn gbpwqwlgt) 15,000 UL nnwpp” hwadwnyyws nhdnwdh opdw npnipjwdp YR thnfuwndbeny
Maximum limit is equivalent of USD 15,000 calculated at the CBA rate of the application date.

*EEEXIwbwonpnh Ynnuhg 5,000 33 npwiuhg wwlwu gndwp bwhupunptine nbwyenwd wudéwp sms uyuwd yepeohuhu Ynnuhg Upywd gnidwnhg:

In case client requests amount below AMD 5,000, sms is free of charge for the mentioned amount.

3 Gngwuddwl wwhwlgubpp wtwnp Eubpyuwjwgytu pwnywdpp unwuwint opjwuhg wnuywaqu 15 opwgnigwihu opndw pupwgpntd:
Fwuyp wwpwnwdnp £ Lwpunwwwuh nhdnwdu punniut) bwl, Grb Rwpunwwwuh Ynndhg sdwdtpwgdwsd gnpswnputpp pnnnpwnyyned Bl
Lwnunwuwwuh ynnuhg pwnywépp unwlwint wwhhg 55 opwgnigwjhu opyw plupwgpntd, Grt Swnunwuwwup pnnnpwnydwl nhdndhu Yhg
uEpywyjwgunid £ wwhwlgp™ 15 opwgnigwihu opndw pupwgpnid Utnpywjwgubint wuhbwnphuncentup hwywuwnnn thwuwnwpnrbn:

Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged
to accept the Cardholder's chargeback requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar
days from the receipt of the statement by the Cardholder, and the Cardholder submits documents confirming the impossibility of submitting
chargeback requests within 15 calendar days upon receipt of statement.



13. hLSEMLESP UPRNSNY AULUUSPL SUNU3NHE3NFLLENP UUSNFBNFU(RLSENMULES FULUPLA)/ INTERNET BANKING

N OwnuwyjnLpjnLl/ Service Uwlwaqhh / Tariff
dhghywywu wué (inEnunpncd)/

13.1 Individuals (set up fee)* 500
dhahywlywl wué gnpdwppwjhl/

132 | |ndividuals (Transactional) Utyawn/Free

13.3 -‘.bhghUwaU _LuUb nhu:bLnL hpwywuntpjwdp/ UGYSwp/Free
Individuals (view only)

13.4 hpwlwpwlwywl wué (nGnwnpned)/ 1,000

Legal Entity (set up fee)*

hpwlwpwlwywl wléd gnpdwppwihu (Whbsl 2
13.5 ogwwagnpénn)/ 1,500 (wiuwlwG/monthly)
Legal Entity (Transactional) up to 2 users

hpwjwpwlwlwu wuéd gnpdwppwjhu ([ pwgnighs
13.6 oguwgnnénn)/ 200 (wduwlwb/monthly)
Legal Entity (Transactional) additional user
PpwywpwlwywU wubd nhnGnc

13.7 hpwywuntpjwdp/ 200 (wduwywG/monthly)
Legal Entity (view only)*

* LEpwnjw UWU3/VAT included



14. U3L dunu3nrE3nruutN/ OTHER SERVICIES

Ownuwyjnipjntl/ Service

Uwlwaqhh
/ Tariff

141

Qpwyh wrwpywyh hbwn Juwyywsé hwiwdwjlnipjniGltin

(apwyp wnwpyuwih Jupdwlwnipjwa, ubthwlywbwwntipbph thnthnfunipjw@, hwugbh thnthnfunepjwl, gpwyh
GUwwndwip wyl mhwh wanwlwb gpubgiwl, wnwbdhl dshwynplbph pwdwGiwb/dhwgiwb
hwiwdéw)lnip)nLbtbtip)*

Mortgage related consents

(consents for lease of collateral, change of owner, change of address, other types of state registration,
separation/insertion of units)*

5,000

14.2

Swoenpnnn gpwyh hwdwdw)lnipynco*
Consent for secondary mortgage*

Uwlpwéwhu qunpybp***
Retail loans

5,000

UnluinpwihU Jupybn
Commercial loans

5,000

14.3

MGunwywb hwiwpwGhzh thnthnfunipjwl hwdwdéw)lnipynlG*
Consent for change of vehicle reg. plate*

5,000

14.4

Stfu. whabwaqpncd thnihnfunipjwb hwdwdw)lnipyni0*
Consent for change of vehicle reg. certificate*

5,000

14.5

Qpwyh wnwpYuwyh thnthnfunipjw b hwdwdwjbnipynla*
Consent for change of mortgage*

5,000

14.6

COanwbhph winwdh hwydwrdwb Ywd hwydwnenidhg hwbbine hwdwéw)lnepnco*
Consent for registration or remove of family members*

1,000

14.7

Qpwylbphg nplt dEYh gpwyhg wquundwb hwdwdw)lnipntb (sh Yhpwrdnid wipnnowlywl Junwdwdybun
Jwniwb nbwpnLd)*
Release of a mortgage (not applicable in case of full premature repayment)*

5,000

14.8

UtithwywOnipjwl yywywywbh thnthnfuncpjwl hwiowdéw)lnipynco*
Consent for the change of the property certificate*

5,000

14.9

Ppwwpwlwywb wGdh yepwpbpjw) tGYwnpnGwihb wnbnGywwnygnipjwl unwgnid Ppwdwpwlwlwb wbdwhg
ntighuwnphg*

Fee for obtaining an electronic statement on complete information about Legal entity from the registry of Legal
entities™

5,000




* Lbpwnyw WU3/VAT included

Lwplinp Gonud” uwwqbbpp Yppwnth G0 gpwyh jncpupwGsinep wnwpyuwjh hwdwn:
Important Note: The fees are applicable for each item of collateral.



