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TERMS AND CONDITIONS
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Assistance Insurance

" «Phpnu Pwtily Updbupws ®PC
| "Byblos Bank Armenia” CJSC

| «Phpinu Pwly  Updbhw»  ®©PC-h MasterCard World  Elite

pwpuwwwutbp

- MasterCard World Elite Cardholders of Byblos Bank Armenia CJSC

gnypwjhu nt wudtwlwu swhbn:

Personal and property interests not contravening to legislation of
Republic of Armenia.

20-hg hwn wntnh niubgwsd wwwnwhwpubph Jpw: Snipwpwgnip
Lwpunwinhpng hwdwp unyt Mwydwuwghpu nidh dbe £ dinunwd
nfw|  Pwpnwinhpng  hwdwp  wnwbdht npwdwnpdwsd

wwywhndwgpnipjwt  hwjwunwgpnud Updwd  wduwpdhg U

gnpdnud £ 365 op:

Snipwpwlginip - wdujw 15-ht b 30-ht Uwwhndwnhpp
Uwwhnjwgpnnht £ tbiplujwgunyd  pnnuplywsd pwpnbph U
npwdwnnwd wwywhnjwgnnipjw hwywuinwgptiph Jpwptipgw)
hwjnwpwpwghp uwhdwudwéd suwswhny:

This Policy covers insurance accidents, which occur after March 20,

2022. For each Cardholder this Policy commences from the date
mentioned in the Confirmation of coverage issued separately for each
Cardholder and is valid 365 days.

On 15" and 30" of each month the Insured submits a declaration to
the Insurer about issued cards and confirmation of coverages in the |

mutually agreed format.

Cwdwdwiu  Yhg  Cwdbyws  1-h' «Uywhnduapwlw |
dwdlnyputinh, hwwnigdwt  uwhdwbwswihtph L shwnnigynn |
gnudwpubiph  wynwwl»-h - b Yhg  «BSwlwwwphnpynipgul |
(wowlgniejwl) wwwhndugpnipjwl npnypubiph W wwjdwtubiphs:

As per the attached Appendix 1: “Table of benefits, limits of

indemnity and excesses” and Travel (assistance) Insurance terms and
| conditions. '

Cwlwdwp U4hg  Cwdbws  h Uywhndugnulwt |
dwdynyputiph, hwwnngdwl  uwhdwUwswhbph L shwinnigynn

gnwwnubph wnnwwly»-h:

- As per the attached Appendix 1: “Table of benefits, limits of indemnity
1.and excesses”.

- Unyb wuidwwgph iniddwt wwpdwbiibng, wywhndugnulul

hwwnigdwt  wwidwubnn b Uwnan.  hUswbu  wwlb w

A I L
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“Dwtwywphnpnnpjut  (wowlgniejwt) wwwhnywagnnipjwu
nnnypUbpnud U wuwydwuubpnw”, npnup hwinhuwtnd Gu unu
wuwjdwuwgph wipwdwubijh Jwup:

Unyu  Muwydwuwgph  opowtiwlutipnd  hwinnigdwt tupwyw
wwwhnjwagpwlwu hwjwinbpp 100%-ny
Ywpgwynpynud/hwunwingnid b éwpymd tiu
dbpwwuwhndwagpnnh Ynndhg:

For the Contract cancellation, claims payments and other terms
and conditions see attached Travel (assistance) Insurance terms
and conditions, which forms an inseparable part of the Contract.
All claims under this Policy are settled/confirmed and 100% paid
by the Reinsurer.

DEDUCTIBLE

9. N2 MUBUULUYUL 2<USNRSINT | Cwdwdwl g Cwfigws b Uywhnqwapwlwl
anhuur

| dwdlnypulinh, hwwnigiwt uwhdwuwswihbph U shwwnnigynn
- gnuwpubiph wrynwwlys-h:
' As per attached Appendix 1: “Table of benefits, limits of indemnity

| and excesses”.

10. UMULNUUSPUABUN
PREMIUM

15,785,500 << npwd

1.

Loqwsd wywhndugpwyswpp  hwiunhuwund ¢ ujwqugnyu
Ywutuwybwp'  hwadwpyws  Uywhndunph — Ynndhg
hwjnwpwpwopywsd pyny 929 pwpinh hwdwp b Glpwlw |
Gognindwt’ 6,226 << npwdh swihnyg Jnipwpwlgnip pwnuh
hwdwp® hhduytiny Nwydwuwagph  gnpdnnnuejw dwdltinh
(nwlwnt wwhht hwjnwpwpdwsd pwpnbph ppwlw pwuwyh
Upu:

Uwwhnjwgpwddwph  wwppbipnyegniup hwpduplnd L
wwjdwbuwgph  wdwpwh  wwhht  wnalw  pwpubph L
wwjdwuwgph Yupdwu wwhpu wnlw pwputiph
nwppbipniginiup - pwquwwywnlybing - nipwpwsnip pwptnp
hwdwp Uwiwwnbudwd wwwhndwgpwyswpny, npp bupwlw L
éwpdwt  wwpdwuwagph  wywpinhg  hbinn - 45 opyuwi
pupwgpnid:

Uwhdwuyws pwtwlhg phs pwpwnbiph pnqwnldwl nbwpnid
ujwquany wywhnywgpwddwpp Ybpwnwpédwt  bupwlw
ok

' AMD 5,785,500

1
!

Mentioned insurance premium is a minimum deposit based on
929 cards declared by the Insured at inception and is adjustable
at AMD 6,226 per card, in case where the card numbers at
expiry of the policy exceed those at the beginning of the policy.
The adjustment is calculated by the difference in the number of
Cardholders at the Expiry Date compared to Effective Date
multiplied by the premium per Card. Any adjustments due are
payable within 45 (forty-five) days of the Expiry Date.

If number of cards is less than declared number, Minimum
deposit premium is not returned.
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11. dsUPUUL MUBULLLPE Uwwhnugpuyswpp  whwp £ dwpdh  dhwbdwg  dhush
PAYMENT TERMS 1 20.03.2022p. (ubpwmnyuwy): Wu wwpdwup sywuwpbine nbwypnd

Uwwhndwgpnnu hptu ppwyniup £ bpwwwhnd  dhwlnndwuh
(Nt unyu wwpdwuwghpp' NWdwu wduwpdhg wnuduqu 5 op
wnw9 wjn dwuht gpwynp dwunigbing Uwywhnjwnphpu:

Premium is to be paid in one installment till 20.03.2022 inclusive. If
this clause is breached the Insurer has a right to cancel this policy ex
. parte by making a written 5-days cancellation notice to the Insured.
Lypnid Unyt wwjdwbwahpp Yupywsd £ hwjbpbt b wugbpbu (kgniutipny,
Nole tpynt hwjwuwp ppwjwpwtwlwu nid niubignn ophuwlutiphg:
Qwjbpbu b wugpbu (tgniubiph dholl hwwunipjwt nbiwpnid
wuglaptiu twppbpwyp gbipwlwnd k:
This contract is executed in Armenian and English, in two copies. In
case of inconsistencies between the two texts, the English version
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unucn4duarnm / INSURER

«hLGN UrUELhU» UMULNJUG,PULUL PP
<4, p. Gplwt, 0010, Cwupwwbiwniejwl 51, 53,

tnwpwdp 47, 48, 50

<bn.' (374 10) 59 21 21

<4< 02535733

Lhgbughw" UMN 0005 (0014)

</h' 2140001867720100

Pwul’ «Phpinu Pwuly Updbuhw» R0

“INGO ARMENIA” INSURANCE CJSC

Premises 47, 48, 50, Hanrapetutyan St. 51, 53,

0010, Yerevan, Armenia

Phone: (+37410) 59 21 21

Tax code: 02535733

License: UNN 0005 (0014)

A/c: 2140001867720100

Bank: Byblos Bank Armenia CJSC

Gnpswnhp nuopku
CEO

Upbywwn Ubkhpubpjwl
Arevshat Mellksetyan

.....

(}2535733 3
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Umnpuquzpqﬁ/fu
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o

unu<n4uhr / INSURED

«Phpnu Pwly Updtupw» oPL
<&, p. bpluwu, Udhpjwt 18/3
<bn." 060 616101

<4< 01505323

Pwulwihu wjwutp’

</h* 103002102145

<L Yhunpnuwwu Pwly

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616101

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

Gjfuwynp gnpéwnhp nopku
CEO

Qwjly Unbthwujwu
/ Hayk Stepanyan

"_‘\\\ \’g’m)(//

. N
U pwqulfajn rApmg/‘aeal Sné}‘(ure
g el 17.02.202




Upwilgnipjwt wywhndwgpnipjwt wwidwbwghp phy TR564449 2
Assistance Insurance contract number TR564§1{9;

S R ——G—G——————

2022

TR564449 wuywhnjugpnipjuwt wuwydwhwgnph Lwybjws 1
Appendix 1 to Insurance policy # TR564449

Puwdht
Section'

6

INrUUrLErk U3NhUULY
TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Uywhnjuqpuwlwt swélnyp
Benefit

Pdoywlwt b Swlwwwphnpnnie|wu
wowlgnipjwl dwnwjnipniubn

Medical and Travel Assistance
Services T
Cuww pnidogqunipjwl,
nbnwihnfudw (Ewyniwghwih) W
hwjnbuwnwpényewu
(ntuywinphwghwh) Swfuutip
Emergency Medical, Evacuation and
Repatriation Expenses
Fdoywlwu dwluubip
Medical expenses
Stinwthnfudwt (EJwlynuiwghwih) b
hwjptiuwnwpéniejwu
(nbwwwnphwghwih) dwluubp /
Uéjniuh inbinwithnfunieyniu/
tuuwdwYwiniejwu tnwy gunuynn
tpbluwutiph yepwnwna
Evacuation and Repatriation
expenses/ Transportation of Mortal
Remains/ Return of Dependent
Children
“Hpwlun wwwnwhwp
Personal Accident
Common Carrier
Lwupwjhtu inpwuuwnpund wbknh
niutigws

<hjwunwunguwiht opwlwt twywuwn
Hospital Daily Benefit

wwwhnywagnnie|ntu

. Unyu pwduh 2pgwhu.1l4'ubp.hid

Cwnnigdw uwhdwbiwgwih | Rhwinnigynn gnudwp puin

puwn jnipwpwiisinip
pupwnwwnhpng b nkwph
(64pn)

Benefit Limit per Cardholder |

_per event in EUR

hwnnigdwt uwhdwuwswih sh

Yhpwnynud
Benefit limit not applicable to

_thissection

100,000

100,000

100,000
16 nwpblwu b guén
- bpbtuwttiph hwdwp

uwhdwuwswihp Ywgdnud &
3,000
For children aged 16 and under

- death benefit is limited to 3,000

Opwlwt 50 (wnwybjwagnyup
30 opn)

.90 per day (max 30 days)

100,000

UNULNYUSGNULUL TUDUNR3@LENP, LUSNRSU UL UULUULURUDENb bY 2€USNKS4UNT

jnLpupwiisinip
pwpuwwnhpng (GUpn/dwd)
Excess per Cardholder per
event in EUR / Time

R Ui

Not applicable

2h Yhpwnynw

Not applicable

' 2h Yhpwnynu

Not applicable

48 dud
| 48 (forty-eight) hours

| et Eppiicabls

' Pwdhuttiph hwdwpwlwinudu hwdwwywinwufuwbnd £ Yhg Swlwwwphnpnnypjwl (wowlgnipuwt) =

wuwhndugpniejwl npnyputiph W wwjdwuubph Unyu pwdhtttiph hwdwpubiphu: / Numbering of the sections
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12

13

| Personal Liability

 Baggage and Money

o

Mintpknh Ynpnwn
Loss of Baggage
“Hpwdh Ynpnwwn
Loss of Money

?SUJUU.Imwnhnpr}m[ajuibElﬁ,uijmgnutf
. Cancellation

5wbwu4wnhhnr}wliu]aw

- wuhwpdwpwybinnieniuubphg
- wwwhndwagpnipniu
- Inconvenience Benefits

(dnhsph nipwgnud
Traveldelay
Ninbptinh nwgnu
Baggage delay

500

"9h Uppwnynd
Not applicable

13,000

75 jnipwpitigini dwddw
hwdwp
75 per hour

jﬁ.fhwpwhgﬁlth dwddw
wdwp
| 75 per hour

Pwunwpenebph thnfuwphunul
Document replacement

Unbwugnid

Hijack

Ppwjwlwl Dwluubp
_ Legal Expenses

' 50

2 Yppwinynud

- Not applicable
100

4 dwd
4 (four) hours

4 dwd

' 4 (four) hours

11,000
7150 dbly onuw huwtiwn

. wnwytwagnyup 21 op
11,500

Al

2h Yppwnynud

_ Not applicable

2h Yhpwnynwd
Not applicable

2h Yhpwnynwd

_ Not applicable

i
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el 02535723
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“INGO ARMENIA" INSURANCE CJSC

Premises 47, 48, 50, Hanrapetutyan St. 51, 53,

0010, Yerevan, Armenia

Phone: (+374 10) 59 21 21

lax code: 02535733

License: UMN 0005 (0014)
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Bank: Byblos Bank Armenia CJSC

Gnpéwnhp nuopku
CEO

Arevshat Mel |ks:§§)apl 3 S

4 ok,
7 02535733\%%

,

U mnndjqn:m[a'jhf(lf;_
17.02.2022 &7
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unu<n4ubr / INSURED

«Phpnu Puwly Updbupw» drC
<4, p. bpluwu, Udhpjwt 18/3
<tin." 060 616101

<4< 01505323

Pwulwiht wndjwiutp'

</h" 103002102145

L Ybunpnuwlwt Pwl

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616101

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

G luwynp gnpdwnhp ntopkt
CEO

Quwyly Unbithwuywu
/f-layk Stepanyan

P Lbila 90,
/.'{i’ N AN 2
Kg‘fl{iﬁfw‘hm'rfn @jniu, Yo hp{S ySignature
Hosf BTSSR NS 65 5022
fi| L@ o
k=< | |
v wd
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CERTIFICATE WORDING

- UMUCNUUSPNRE@SUL YULNALLED

 PNYULYULNRRSENRL
' Pwdhu 1

Uwywhndwgnnipiuts dywjwghn

Pwdhu 2 Uwhdwunwubp
Pwdhu 3 Upfuwphwgpwywu
- uwhdwuwdhwyndubp
. Pwdhu 4 Ppwywuntentu
Pwdhu 5 Uwwhnywapnipjwl gnpdnnniejwl
dwdybin
Pwdhu 6 Pdrojwlwt b Swuwwwphnprwlwi

wnbnwihnfudwu

wowligniejwl dwnwniyzniuubp
Pwdpu 7 Cuwy pnidoqlnipiwl,
(Fwynuughuwih) U

- hwjpbuwnwnpéniyejwl dwhuubin

Pwdhu 8

Ndpwhun wwwnwhwputiphg

- wywhnwgpnipjw Swdynyp

' Pwdhu 9 <hjwunwungwjhu opwlwl Uwywuwn

" Pwdhu 10 Ulduwywl ywunwufuwuwwnynipniu

- Pwdhti 11 Mintiptin L gnwwp

| Pwdhtu 12 Bwlwwwphnpnnipjul stnupynid

- Pwdhu 13 Swuwwwphnpnwlwu

" wuhwpdwpwybwnyeniuubiphg wwywhndwagpnipiniu

' Pwdhu 14 Nipwgnud dklunuihg
Pwdhu 15 Uwwhnjwgpwlwu dwdlynyputinh,
| Chwwngdwt  uwhdwbwswihbph b shwnnigynn

- gnudwnubiph wynwwy

CONTENTS

Section 1 The Certificate of Reinsurance

Section 2 Meaning of words

Section 3 Geographical limits

Section 4 Eligibility

Section 5 Period of reinsurance

Section 6 Medical and Travel Assistance

|

Section 7 Emergency medical, evacuation and |
repatriation expenses

Section 8 Personal Accident

Section 9 Hospital daily benefit

Section 10 Personal liability

Section 11 Baggage and Money

Section 12 Cancellation

Section 13 Inconvenience Benefits

Section 14 Missed Departures

- Section 15 Summary of Benefits, Limits of llablllty

and excesses

Section 16 General Conditions Pwdhtu 16 Cunhwunip wwydwuubp

Section 17 General Exclusions - Pwdhu 17 Pninp pwdhuubphu Jbpwpbipnn

- hhdtwlwt pwgwnnejniitin

Section 18 Premium - Pwdhu 18 Uwwhnjwagpwytwn

Section 19 Intermediary Clause Pwdht 19 Uhgunpnniejntu

Section 20 Requesting  Emergency or Travel Pwdhu 20 Cunww  pdolwlwu L
Assistance twlwwwnphnpnwlwu wewygnipntt unwuwnt Yupgp

Section 21 How to make a claim Pwdht 21 Qwyinbiph uaplwjwgdwl unpgp

Section 22 Complaints Procedure ' Pwdhu 22 Pnnnputiph L nhdnwittiph

Section 23 Other Provisions

Pwdht 23

Section 1: THE CERTIFICATE OF INSURANCE
Tl This Certificate is a contract of reinsurance.
This document contains the details of the cover, |
and the terms, conditions and exclusions relating |
to each Cardholder, and is the basis upon whlch
all claims will be settled.

1.2 In consideration of payment of the premium by

the Palievhalder the Cardhalder ic entitled tn |

utipnywjwgdwu pupwgwlwpg
Uyl npnyreutin

' PUGPU 1. Unywhnywgpnipjut Yyuwjwehp

1.1 Unyu Uwwhnjwgpnipjw Yywywghpp
hwunhuwuntd £ Ybpwwwwhnjwgpnigjwl
wwidwuwghp:  Mwpdwuwghpp  Ubpwnnd
Jnipwpwginn - Lwpwmwwhpngp  wipwdwnpynn

wwwhnjugpwlwu  dwdlynyeh dwupwdwulbipp,
Ywunutbipp, wwjdwuubptu nt pwguwnniggnitiitipp:

Pninp  hwjwtipp  Ywpgwynpynid Gy unyl
wwjdwuwagph hhdwu Jpw:

1.2 Uwwhnjwgnpnnh Ynndhg Jowpywsd
immnthnihinanonnl&iinh nhifina' Pinnfninnkinn
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Certificate, during the Period of Insurance,

within the geographical limits, subject to the
terms, conditions and exclusicns.

1.3 The Benefits are underwritten by certain

Underwriters at Lloyd’s. Lloyd's is authorised

by the Prudential Regulation Authority (PRA) and

regulated by the PRA and the Financial Conduct |
The -
Financial Conduct Authority registered address is
12 Endeavour Square, London, E20 1)N, United ‘

Authority, reference number 202761.

Kingdom.

1.4 The Services are either provided or arranged by
International SOS.
International SOS arrange assistance services,

the cost of such Services must be borne by the -

Cardholder.

145 This  Certificate shall be governed by and
construed in accordance with the

agreed by Underwriters in writing.

Section 2: MEANING OF WORDS

The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear

Accident shall mean any sudden, unexpected, external
and specific event which occurs at an identifiable point in
time and place during a Journey which results in Bodily
Injury.

Act of Terrorism shall mean an act, including but not

limited to the use of force or violence and/or threat

thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government

and/or to put the public, or any section of the public, in -

In certain cases, where?

laws of |
England and Wales and the courts of England |
and Wales shall have exclusive jurisdiction in any |
dispute arising hereunder unless otherwise 5

Lhunlywy
| pungdywd  Lu
- Mwpdwuwgph  guwulwgws  pwdunw hwunhwbihu
- bt hnlyw| bpwbwnyeniup

- niubiunud
bwlwghh  dwdwbwwhwindwdnd L nbnnw, nph
- htnnlwupny wnwewunwd b dwpduwljwt Juwuwép:

PRI 24 S

gnpdnnnipjul dwdlbinnd U woluwphwapwlwt
nwpwdpbbipnud  unwliw  hwimignd unyu
wwjdwuwagph utippn wnwownlynn
wwwhnjwagpwlwu Swnwjnipniuttiphg’
hwdwdawju wuwjdwuwgph Ywunuutbiph,
wwjdwuubph b pugwnnigniiutiph:

1.3 Uywhnjwgpuwlhwl  dwdynypep  uwhdwudwsd L
Linjnu wunbppuypebiptibph  4nndhg:  Linjpup
thwagnrpywd £ U Ywpqwynpynid £ Prudential
Regulation  Authority-h U Financial  Conduct
Authority-h Ynnuhg: Spwlgdwt hwdwpp' 202761
Financial ~ Conduct ~ Authority-u gpwugwd L
Uhwgw| Gwqwynpnigyniu, Lnunnu E20 1N,
tunhynnip Upnitip 12 hwugting:

1.4 Uywhnjwgpulwu Swnwjnipyniutitipp
dwnnigynid Ywd Yuadwlbpwynid tiu
“Pupbinutjpuy UNU" pulbipnigywy Ynnidhg: Nnny
ntiwpbpnud, tpp “huptinutiju unuy”
pulpnipniup Yuqiwlbpynw E odwlinwlnyejwu
wy| Sdwnwjnipniuutiph dwinnignidp, wjn
dwnwjnipjniuiiph - wpdtipp  whwnp £ Yawpyh
Rwpwnwinhpng Ynndhg:

1.5 Unyt wwdwbwaghpp Yuquywsd t b Ywpquwynpyntd

£ Uugihwih U Nibuh opbiiunpnipjwi hwdwawu L

unyl wwjdwuwanph opowtwlubpnud wnwowgws

Jwbbpp  ndynid B Uugihwgh L Nikipuh

nunwnwuutiph pwgwnhly hpwywunyejw ubippn,

Gt wj| pwu bwiuwwnbudws sk

wuntippwyplinutinh Ynndhg qpwinp Yapwny:

FUdbhL 2. UULUULNRU LGN

pwnbpu nt
dnigny L

wpwwhwjinnientutipp
wuwwhnwgnpnjwl

Mpwhin wwunwhwp L hwdwpdnud quuwgwd
hwUlwnpdwyh,  wbuwwubih,  wpnwpht,
wnwdtwhwinnlyy  hpwnwpdnie)niu,
Bwuwwwphnprnyewy

npp  wtinh k
pUpwgpnud,

Uhwpblsnipyni | hwdwpydnd wi gnpdnnnueniup,
npp Ubpwnnud, pwjg sh uwhdwbwhwlynud pnuntjwl,
ndh  Whwd  juwpbnipjwu  Yhpwnnaing L npp
uwwpyws £ wudh Ywd dh fundp wldwig Unnudhg,
ny (ndptin) qnpdnud £ (5U) dhwjtuwy, Yuy niup (nuukit)
nplt Yuqdwlbpynipjwy Yud Ywnwywpnipjwl htin,
Ywd hwunbu b (6U) quihu Jtpshutbiphu wunwhg'
hpwgnpstind  hntita  pwnwowbiwt.

Linntinlinh

pnuh Lo
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Uwywwnwlubipp, ubpwnjw) bwb Yunwdwpnipwi Ypw
- wgnbigngyniu niubitwine W/4wd hwuwpwyniejwup uwd
- hwuwpwynipjwt nput hwwndwsdhtu Juiu ubipplstin
- dunwnpnipjniun:

Baggage shall mean accompanied personal goods |
belonging to the Cardholder or for which the?
Cardholder is responsible and which are taken by the
Cardholder on a Journey or acquired by the |

Cardholder during a Journey. Baggage shall include |
Yaluables.

L quuygnn - wudbwlwu  hpbipp,

Cdwlwwwphnpnnuejwl  plupwgpni:

Muntipkn £ hwdwpynid Lwpuwnhpngp wwnlwnn
Ywd  Jbpghthu  wwwwufuwbwwnynyejwt  ulippn
npnup - ytipgyti L

- Rwpuwwnhpng Ynndhg Swlwwwphnprnipjwl hwdwp

wd &bnp GU  pbpdtp  Pwpwnwwhpng  Ynndhg

Mnbptinh  dbg

- Ubpwnynud BU bwb RQupnbpt ne Rwtlwpdtp hpbipp:

Benefits shall mean the benefits supplied by
Underwriters under the terms and conditions of this
Certificate, as set out in sections 7 to 15 inclusive.

Uwwhnjwqgpwlwy dwélynyp L hwdwpyntd
- Uwywhnjuqpnnh  Ynndhg  unyt Nuwydwbwgph
CYwunuubpnd b wwpdwuubipnd  hpwlwbwgynn
- wwwhndwapnipniup, nph anowlwlutipnud
hpwlwtwgynud tiu wwwhnywgpwlwl

~hwwnngnwiubpp, huswbiu uwhdwudws b 7-hg 15-pn

- Bodily Injury shall mean identifiable physical injury or |
death, which is caused by an Accident during a Journey.

Card shall mean a card issued pursuant to the |
Policyholder’s card program in which the Benefits and |
Services of this Certificate have been incorporated.

Yywywagpny

Pwdhuubipnu:

Uwpduwlhwt  Juwudwsdp b hwdwpdnd  FHpwiun
wwwnwhwph hbnbwupny wnwowgwd nwpwlgwnbih
$hahyuwlwt Juwuywdpp Ywd dwhp:

Lwpwn § hwdwpynd wju Pwpup, npp pnnupyydt L
Cwéwfunpnh Ynndhg b npny Uwjuwwnbiudwd L unyu
uwhdwuwd wwwhnywgpwlwu

- dwnwynipjniutbp b wnwbinuyeniuutin:

Cardholder/s shall mean any person not yet 76
(seventy-six) years old who is a holder of a MasterCard
World Black Edition Card issued by the Policyholder
bearing Bank Identification Number (BIN) 539434 and
will include any Family who are all travelling with him/
her on a Journey from his/her Principal Country of
Residence with pre-assigned ticketing.

Certificate shall mean this certificate of insurance.

i hrﬂu

- Muwydwbwghp

Lwpnwwnbp t hwdwpdnd 76 (jnpwtiwuntuytig)
nwpblwup  gpwgwd  gwuljwgwd  wud, ny  nip
Cwbwfunpnh Ynndhg pnnuplwsd MasterCard World
Black Edition pwpw, Pwulh bnbunhbhlwghnt
Cwdwnp (BIN) wwpniuwynn 539434 pytipp, Ubpwnjw
Cuwmwuppp, ndpbp  wynp  wush  hbwn
Swuwwwphnpgnid Gu hpbtg hwdwp bwhwnbiudwsd
wnnduny hpbiug dpinwlwl puwynipiwl Juiphg nnipu:

E o hwdwpdnd  wwywhndwgpnysju

- unyu JYuywghpp:

Claims_Administrator or Third-party administrator
shall mean Crawford and Company - see ISLAB LLC,
who are authorised to manage claims on behalf of the
Underwriter of the policy. The third-party
administrator (TPA) is an organization that administers
and processes insurance claims in accordance with the |
Terms and Conditions of this Contract. Processing of |

incoming applications for payment, checking a set of |
documents and include the claim into electronic claim
processing system (eclaims).

' Common_Carrier shall mean any public transport by |
road, rail, sea or air with a licensed carrier operating a
' regular and/or charter passenger service.

' Qwynbiph  Ywpguwynpnn
- hwywnwjhu Undhuhunpwwnp £ hwdwpynd Crawford
~and _Company Uunyul L, hug
thwanpdws £ Yupquidnpbine
- hwyinbpp Wwjdwuwgph Wunbppuypbpubph wunihg

fwd  Gppnpn Ynndh

ISLAB UM, npp
wwwhnjwgpwywu

W hpwlwtwgunud £ wwywhnwgpwlwl hwjnbph

CYbpwhuynud b Ywpguydnpnd - wywhndwgpnie)wi

Ywunuubiph hwdwdawu: Ppwlwuwgunid t
ubnpyuwjwgywsd hwwnnigdwl hwjnbiph tipwdpwyndp,
thwuwnwpenpetiph unngnudp b EEGupnuwihu hwntph
dowldwu hwdwlwng (eclaims) dnwnpgpnudp::

Cwbupwiht  thnjuwnpwdheng & hwdwpynid

| Ywunuwynp Ywd swpwbipwiht ninlnpwdinfuwnpdwt
| dwnuwjnieyniutbiph Jwwnnigdwt wpnnuwghp nuibignn
- hnfuwnpnnh 4nndhg

a2whwgnpdynn /ﬁwwwgwé
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onwjh npwluwnpuwiht dhong:
Compulsory Inclusion shall mean the automatic - Mwpwnwnhp ubpwnnid t hwdwpynd
provision of Benefits and Services to the Cardholders - wywhnugpwlywl dwdlnyph U Swnwjnipjnutbiph
where the Benefits and Services are not offered on an = wlundwn wywndwnn  Yepwnd  npwdwnpnidp
optional basis. Lwpwnuwinbiptipht, npwbn wwwhnjugpwlwu
dwdlynypp sh wnwownyynud pluinpwlpwht
ulygpniupny:
Default shall mean any breach of the obligations of huwuwnnd hwdwpynd  guulwgwd  Ynnuh

either Party or any act, omission, negligent act or

contractors and in respect of which liability arises from
the defaulting Party to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the Cardholder
who are:

1) unmarried, and;

i) living with such Cardholder (unless living

elsewhere whilst in full time education), and;
i) under 19 years of age (or under 24 years of age
if in full time education)

Domestic Common Carrier shall mean any domestic
public transport by road, rail, sea or air with a licensed
carricr operating a regular and/or charter passenger
service.

Effective Date as stated in the clause 5 of the Contract
(Period).

Expiry Date as stated in the clause 5 of the Contract
(Period).
Family shall mean the Spouse and Dependent Children

of the holder of the Card.

lllness shall mean any sudden and unexpected
detcrioration of health, that first manifests during a

Journey and which is certified by a qualified medical

practitioner and agreed by an International SOS
Physician.

International SOS shall mean "Assist 24" CJSC, 16/1,
Dokukina Street, 4* floor, code 129 226, Moscow, Russia

~thnfuwnpnnh
- guliwgwd hwupwihi gwdwpwiht, bphwpeninught,
- onwjht fud onwiht nipwluwnpunwiht dheng:

- Uywhnjwgpnipjwi
hwdwéwt - Mwpdwuwgph Yoo 5-+h (Mwpdwliwgph
- gnpdnnnipjwt dwdljtin):

- Swlwwwnphnpnnipjwu
hwunwingnd £ npwlwdnpywd  pdabh Ynndhg L

- wwpunwdnpnpgnutbph fuwfunnudp Ywd gwliljugws
statement of either Party, its employees, agents or sub- |

gnpdnnnieinil, pwgennnul, wuthniyeniejnil, npp oy ko
inndby - Ynndbinhg - dbyh,  Upw  wotuwinwlhgutiph,
gnnoéwluiutiph Ywd gnpdpliljtiptiinh Ynndhg, L nph
wpryniipnd - wnwewund b dbnudnp  Ynnuh
Wwwnwuluwbwwnynziniup dnw Ynndh wngl:

htwdwhwinipiwt wwl  qutdnn bpbuwttp G

hwdwpnd  Pwpinwnhpng  hwpwquin, funpp U
hpwywpwunpbit 6wbwsywsd tpkfuwutipp, nypbin.
(i) wdnwlwgwsd skt b
(i) wwpnud Gu Lwpinuinhpng htin
(pwgwnnipjwdp’ wnlw nwnignd unwbwn
pupwgpnud wj| whinnw puwlynnutinh) u

(i) dhugl 19 wwpblwu Gy (Qud  dhus 24
nwpbywt’  wnlw  nwnignd unwtiwgnt
nbiwpnud)

Stnwlwu hwupwiht thnfuwnpwihgng hwdwpynd
Ywuntwynp Yuwd swpuinbpwjht ninunpwihnfuwnpdwu
dwnuwyniyniuiinh dwinnigdwl wpwnntiwghp niutignn
Ynndhg  pwhwgnpdynn  wbnulwi

nidh by dwntibpne

op'

Uwwhnugpnipjwt dwdljtinh wjwpnh wduwphy'

hwilwéwy Mwpdwbwgph Yt 5-h (Mwjdwuwgph
- gnpdnnnupjwl dwdlbwn):

Cuwwbhp £ hwdwpynd  Lwpunwwnhpng  hbin -
dwlwwwphnpnnn upw wdnwhtp/Yhup b |
tpkfuwubipp:

<hjwunnignit n hwdwpynid wnnNoNLRjwl
guuwgwd hwulwndwyh b wuuwwubijh

Jwwnpwpwgnup, nptu wnweoht wugwd wndwuwagnyty
pURgpnud, npp

punniuynud & “bupbiputyoty
pdholutiph Ynndhg:

“hupbpubijpty  UNU”  pulbpnigmit L hwdwpynud
“UUbUre 24" PPL-U, nnn anndnd £ N Unalido

unu”  pulbpniejwu
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Persons worldwide and services in accordance with the | 24  dwdjw  wowlgnypnii  t ipwdwnpnu
Terms and Conditions of this Reinsurance Contract. - Uwywbhndwgpywsd  wbdwug  wdpnne  woluwphnid’

International SOS Physician shall mean the physicians
nominated by the International SOS assistance centres
throughout the world.

lourney shall mean the first 90 days of any trip |
commencing within the Period of Insurance, where at |

least 50% of the total value of tickets for travel on a
Domestic Common Carrier or Common Carrier, or the

total value of hotels, accommodation, car rental and |
petrol, or 50% of the trip cost have been paid by using |
such Cardholder’'s MasterCard World Elite Card issued |
- by the Client. The Journey shall be deemed to have

begun with the Cardholder's departure from the home
where such Cardholder normally resides and shall have
ended upon return to that home.

separation of a hand at or above the wrist or of a foot at
or above the ankle and includes permanent total and
irrecoverable loss of use of hand, arm, foot or leg.

Medical Expenses shall mean all reasonable costs
necessarily incurred outside the Cardholder's Principal
Country of Residence for hospital, surgical or other

diagnostic or remedial treatment given or prescribed by |

a qualified medical practitioner.

orders, signed travellers and other cheques, letters of
credit, travel tickets, credit cards, petrol coupons and
other coupons.

Party shall mean a party to this contract of insurance.

Permanent Total Disablement
Where the Cardholder is gainfully employed
Shall mean disablement which medical

evidence

any gainful occupation for at least 12 (twelve) months and

- hwiwawju Jepwwwwhndwgpnyejwt wwdwuwgph b
- Gwunuubiph:

- “hupbpubpu;  UNU”  pulbpnipjwi  pdhplubp  tu
hwdwnpynd “pupbputyty UNU” pultipnyejwi wdpnng
- wfuwphnud gnpdnn whwqutigh Yeunpnuutiph Ynndhg

wnwgwnpyws pdholutinp:

Bwdihnpnnipni £ tywbwlynd wwwhnywgpniejwl
gnpoénnnipjwl  pupwgpnd  ufuwd  gwulwgws

- Gwdihnpnnipjwt wnweht 90 opp, nph hwdwp &dtinp

wpdtiph  wnudwql  50%,
Sdwfuubph wnujwqu 50%

poipJwsd dwuwwwphnpnnipjwt nbnulwu hwupwjhu
thnfuwnpnnh Ywd hwupwiht tnfuwnpnnh wndutiph
punhwunip wndtiph, Ywd hinpwungnd Yugnyejw,
dbptlwih Jupdwywnpjwu b Jwnbihph punhwunig
Yuwd dwdthnpnniejwl
déwpyt) £ <whwfunprh

- Ynnudhg prnupyyws MasterCard World Elite pwpuny:
| Bwdthnprnegniup hwdwpynud § uludwsd wju wwhhg,

 bGpp Rwpunwwnbpp

dayunid £ hp  hhduwlwu

puwynipjwl hwugbihg b wbnd £ dhtgle tnyt hwugh
- Ybpwnwnbiwp:
Loss of Limb shall mean permanent loss by physical |

dbipgnyph Unpnwwm k hwdwpdnd nuunwlpg Yud

| nnwthg il dbnph Ywd Ynéhg Ywd npwthg Yol
Cnnph wdwynunwghwt  Ywd  npwug  $Sniulghwh

- Uoinwwiu

wdpnnowlywu b wudbpwlwuqubih

Ynpnwnp:

| Pdrhwlwt swhuubp GU hwdwpynd pninp nnowdhin b

- wuhpwdtpnwpwp  Yuwwpdws  Swiuubipp,

npnup

| wnwowgh] kU Pwpinwinhpng hhduwlwl puwlnipjwl

tpyphg nnipu’  hhduunwungwih, Jhpwpnidwlw,
nhwgununhly Ywd wy pmdnudubiph ppwlwtwgdwl

- hwdwp, npp gnigyt) Ywd bpwuwyyby b npulwydnpdud
" pdhgl-dwutiwgbnh Ynndhg:

Money shall mean coins, bank notes, postal and Money |

Snuiwp I hwdwpynid dwnwnwnpwdubipp,
prRrwnnwdubnp, thnuwnw)htu npwdwlywu
thnfuwugnwdutiph pluwuytipp, unnpugpyuwé

| Gwlwwwphnpnwiht b wyy sEYlipp, wyptinhwhdutipp,

- dwbwwwphnpnwwt wndubipp, Yéwpwjhu pwpuntipp,
- phitightp b wy skiytip:

Unnd t hwdwpdnud wywhnwgpnipjwt wwjdwuwgnh
Jnipwpwugnyp Ynndp:

Uznwlwt wipnnowlwt wuwpfuwwnnibwlnipniu

 Dpwtin  Pwpunwwnbp  woluwwnnd £ Jéwpnyp
| hhdnwpttipnd  hwdwpynud - pdolulwu  hhdptipny

confirms, will prevent the Cardholder from engaging in |

hwunwwnywd wuw2fuwwinnituwynipniup, npph

- wwinbwnny Lwpuwitnp sh Ywpnn gpunyt whnype
will in all probability entirely prevent the Cardholder |

unwlwnt  bywwnwl  hbnwwunnn  npll wbuwyp

~from engaging in any gainful occupation whatsoever for ‘ gnpdniubinipjwdp wnujwqu 12 (nwutitipyny) wdhu L
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Where the Cardholder is not gainfully employed

Shall mean disablement which lasts for 12 (twelve)
months and which medical evidence confirms will in all
probability entirely prevent the
engaging in any and every occupation whatsoever for the
remainder of his/her life.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall mean “INGO ARMENIA” Insurance
CJSC.

Pre-existing Health Disorder or Condition shall mean
any lliness, defect, physical infirmity or condition,
including sequela or complications thereof that in the

for which the Cardholder is receiving or has received
medical treatment, advice or investigation prior to the
Journey or for which the Cardholder is receiving or has
received medical treatment, advice or investigation from
a doctor, dentist, chiropractor,

or ongoing medical or dental conditions which You were
aware of, or of which You could expect to be aware of
that may lead to a claim under this Certificate.

Principal Country of Residence shall

insurance.  In the event of dual nationality, the
Cardholder assumes the nationality of their Principal

Country of Residence for the purposes and for the |

duration of this insurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including

Eﬂnmhq

- hhdnwptbipny  hwdwpydnd £ pdoplulywt  hhdptipny

Cardholder from

- Gwuwwwphnpnnipyniuhg
physiotherapist or |
naturopath prior to the Journey. This includes chronic |

Clhubp L
- Wwinwhwph unyt wwydwbwgph sngwtiwlubipnid:
mean that Shduwlwhb puwlmpywt bphpp b hwdwpdnid wj
country in which the Cardholders has his/her principal
place of residence. Immediate Family assumes the
nationality of the Cardholder for the purposes of this

legally |
adopted daughter or son), brother, brother-in-law, |

2022

_ prqu[ thnu}é uLhuJULuLm ‘memmu' htitnwuwunnn
- nplk wbuwlh gnpéniubinipywdp hp duwgwd Yutph
' pupwgpnLy:

Lwpnwinbip  wotuwwnd E

wuybwn

hwutnwindws wuwgtuwinniiwynyeniup, npp wbingd
12 (wnwutbipyn)  wdhu L npp

Ywlph plpwgpnud sh Gupnnwlwint qpunybi nplig

- gnpdniubiniejwdp Ywd wafuwwnwpny:

- Uywhnjwgpnipjwi dwdybin £ Uowbwlynud
Uywhnjugpnipjwt  nidh  dkg  dntbint L

Uwywhnjugpnipjwt dwdybnh wiwpinh dhol puljws
dwdwuwlwhwinwép:

Uwywhndugpnn b hwdwpynd “pLAN UPUGLAW

UPPRL-u:

Lwhiwybu wnlw wnnnowlwt fuwbiqupnud Gus
dhSwl [ hwdwpynd guiiugws pdoluiljwt Yy
winwduwpnidwlwt Jhéwly, hhdwiinnupyni, wpwn,
opinion of a qualified medical practitioner appointed by |
International SOS can reasonably be related thereto or

Phahfwlwt pnynipniu Ywd wy JhGwl' Utipwnjw
quwnpwpwgndubpp  Yuwd pwprwgnwdubippn,  npnup
dhowqquihti  “hupbipubpu,  UNU” pulybipnizwu
pd2ywlwl  funphpnwwnnith - Yupdhpny  Ywpnn b
Wwndwnwhbnlwupwht Yy niubitiw)
wnwe  Pwpuunnbkpp
pdauh,  winwduwpnydh,  $hahnplipwylunh  Ynndhg
npwdwnpynn Yud  wpwdwnpjuwsd  pnidoqunipul,
funphpnh Ywd pdolwlwt hbnwgnuinnejwt htiv: Uw
Ubipwnnud £ fupntihl Ywd pwpniiwlwlwy pdoluilut
Yud winwduwpnidwlwl Jhwlp, npntg Jbpwptingwg
Pwpunwinbpp nbnuy £ bnt), Yud Yupnn Ep wnbinguly
npp - hwugbgpt £ wywhnugpwlwi

tnbhpp, npibin Rwpuwnbpp nh pp hhduwwu
puwlnipjwt  Juypp: Unyt wywhndwgpnipjul
hpwlwuwgdwu dwdwuwy Lwpunwinhpng
wudhgwlywl punwuhph pwnwpwghniejwdp npnaynud
= Lwnuwinhpng pwnwpwghntpjniup:
Enplpwnwpwghnipwl nbwpnud  Lwpunwinppng

- pwnwpwghnipjntup npngynud L' hhdp punnubing hp

hhduwlwl  puwlnipyw Lpyph pwnwpwghntpniup
unyt wywhnywgpnuejwl hpwlwuwgiu nUpwgpni:

Uqqulwi [ hwdwpynd Lwpuwinppng wdnwhup,
anigpulitinp, dwypp, ulbunipp, hwypp,  uYbupwpp,
nnwwpp,  hwpup,  nppht,  thbuwt (Ubipungwg
ophtwlwu npnbgpdwsd nnwwnpp b npnht), wdnwunt

Wwwbwnny . -
- Pwpunwinbipp wdbbwju hwywuwlwunipjwdp hp nn
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grandson, granddaughter or fiancé(e) of a Cardholder. | twtnhlyp, prntihlp Ywd Upwbwsp (thbuwgnu)

Serious Medical Condition shall mean a condition,
which in the opinion of an International SOS Physician

CLnipg  pdihwlwti  ppwyhtwly L

requires emergency medical treatment to avoid death or |

serious impairment to the Cardholder’'s health. In
determining whether such a condition exists,
International SOS Physician may consider
Cardholder’s geographical location, the nature of the
medical emergency and the local availability of
appropriate medical care or facilities.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by

International SOS as described in section 6 of this | dwnwjnysjniibinp,

| “bupbipbpu;  UNU”

Certificate.

Spouse shall mean either the Cardholder’s legal

the |
the |

hwdwpynud
hpwyhbwlyp, npp dhowqguihu  “hupbtputipl UNU»
puytpniejwt pdolh Yupdhpny wwhwugnd b onwwy
pnidoqunip)nit’ Lwpunwinhpng dwhhg Ywd Ybpghupu
wnnnonipjwlp  uwywnuwgnn (nipg  Yuwgllinhg
funwwihtint  hwdwp:  Ldwu  wwpdwuh  gnynyejwt

| npnadwl hwpgnud “bupbpubity UNU” pulytipnyejw
Cpdholp Ywpnn £ hwgdh wnubp Rwpuwnhpng

qutytint woluwphwapwlwu Jwjpp, pdalwlwl snwy

L oqunipjwl Enigyniup U hwdwwwwnwufuwl pdolwluwl
| futiwdph dhengutiph intinwljwu hwuwubihnieniup:

tu  hwdwpynud

Ownwjnipyniiubip 24-dwdjw

L wowlgnipjwl U wy stnww ogunipjwu hbin Yuwwd

npnup  nnpwdwnpynud Bu
puytipnyejwu Ynndhg  htswbiv

Uywpwgnpyws b Mwydwuwgph Pwdhu 6-nu:

wife/husband or, if the Cardholder is not married, the |

Cardholder’s common law partner who has cohabited

Journey.

Underwriters/ _We/ _Us shall
Underwriters at Lloyd's, London,

mean  certain

- Pwptnwinhpng
with the Cardholder at the same address for azﬁwbwmwphnnnmmnmhg wnwe wnudwaqu 1 (dtl)

continuous period of at least 1(one) year prior to the | wiwph Pwpwwwhpng htin dhwuht wwpnu unyu

Wdnwhpu hwdwpynd b Pwpnwwhpng ophtwlwu
wdnwhup Ywd, bpb Pwpnwnmbpp wdnwlwgwd sk,

qnigpulbipp, npp

| hwugbnud:

- Uunbppwyptiptp/Ukup, Ubkp, Ubkq tu hwdwpgna
- Linynu (Lnunnt) Uunbppuw)ebputpp:

Valuables shall mean jewellery, gold, silver, precious |

metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
telecommunications  equipment  (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,

Updpwynp hpbp tu hwdwpdnd qupntipp, nuyht,

- wpdwpep, pwulwpdbp dbwnwnubpp Ywd pwulwpdtp
| wd Yhuwpwulwpdtp pwpb hptipp, dwdwgnygubipp,

cartridges, batteries and headphones), computer games, |

handheld consoles/computers and games,
iPods/MP3/MP4  players and associated equipment,
telescopes,  binoculars,  sports/activity  equipment |

(excluding winter sports equipment) and photographic
equipment only.

You shall mean the Cardholder

dnpptintup,  wnwiphn,  dhntin,  hwdwlwpgswihu,
hbnnwwnwuinbuwhu L hbtnwhwnnpnwlgwlwu
uwppwynpnwdubpp (Ubipwnju Yndwwlwn
| uywywnwlutipp, pYwihu  Jhnbn  ulwlwnwlutpp,
- dwwwyliuubipp, $hidtpp, dwjubiphqutipp,
pwnppholbinp,  dwpuilynglbinp,  wlwgwlw(utipp),
- hwdwlwngswiht fuwntipp, nynipwlhn
| hwdwlhwpghsubpp L fuwnbipp,  iPods/MP3/MP4
Ujwqunbhsubp L npwtg bt Gwwdws

| uwppwynpndubippp

uwppwynpmdubipp,  wuwnnwnhunwlp,  hbnwnhuwyp,
uynpinwiht/wynpy - wwypbubbpyh o uwpptipp,
(pwgwnnipjwdp &dtinw)hu
uynpuwiht uwppwynpnuubiph) b nuwtupswlwt
uwnptipp:

Tnip Upwbwlnid  Lwpunwnbipp:
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UU<UULULUUNRU LGP
3.1 Unyu Muydwuwgpny unpwdwnpynn

Certificate are provided on a worldwide basis.

Section 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76 |
(seventy six) years old on the Effective Date or |

renewal date shall be eligible for Benefits
and/or Services under this insurance.

4.2 The Cardholder is eligible for the Benefits |

and/or Services in accordance with the terms |
and conditions of this Certificate or any other

cligibility criteria set by the Policyholder in
writing with the prior agreement
Underwriters and/or International SOS.

from

4.3 The Benefits and Services provided to the

Cardholders shall be on a Compulsory
Inclusion basis.

Section 5: PERIOD OF INSURANCE

15 This Certificate shall commence on the

Effective Date and shall be in force until the |

Expiry Date.

Bd Any Party may immediately terminate this

Certificate on written notice to the other Party ‘

in the event that:

(i) the other Party shall be in Default of the |
observance of any |

performance or
material covenants or provisions hereof
and such Party shall have failed to

remedy such default or breach within 30 |
receiving written |

(thirty) days after
notice of such default or breach: or

(ii) any material representation or warranty
made by the other Party is false or |

untrue when made: or

(iif)

for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part

the other Party shall make a general -
assignment for the benefit of creditors
or a resolution is passed or a petition is |
presented against the other Party for
liquidation, winding-up or dissolution or

wwwhnjwgpulwy swélnypp gnpdnud § wdpnng
wtuwphnud;
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uwhdwudwd wwydwuutiphg Yud nnnyrutinhg
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of action is levied or taken égainst any of
its assets.

5.3 In the event of termination or expiry of this
Certificate, both Parties shall be relieved of all |
future liabilities as at the date of termination or |

Expiry Date, whichever is applicable.

5.4 All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card |

account or the date the Cardholder has been

notified to Underwriters, whichever comes later and |

subject to the appropriate premium having been
paid to Underwriters.

5.5 The entitlement to Benefits and Services will cease

automatically on the date Underwriters receive |
written notification of the deletion of the
Cardholder or the termination of the Cardholder’s |
MasterCard World Black Edition card account or the |
termination of the MasterCard World Black Edition

card account, whichever comes first.

5.6 A Cardholder’s eligibility for the Benefits and

Services shall cease on the earliest of:

(1) the date the Cardholder as shown is no

longer eligible for the Benefits and |

Services pursuant to this Certificate; or

(ii) the Date of Termination or Expiry Date,
whichever occurs first.

Section 6: MEDICAL AND TRAVEL ASSISTANCE |
SERVICES
6.1 Assistance Services

International SOS will provide various medical
and travel assistance Services to the
Cardholder. Those Services provided directly
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by International SOS are covered under the
terms of this Certificate, subject to the;
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party, such as a 'physician or courier, is utilised |
the provision of such Services is at the expense |
of the Cardholder, unless such costs are |

covered under the terms of this Certificate.

International SOS Services
Telephone assistance.
If contacted International SOS will provide

medical advice to the Cardholder by telephone, |

including information on
requirements for travel. International SOS will

also provide information on travel visas. It must
be noted that any such advice is inevitably |
limited by the circumstances and International |

SOS cannot be held liable for errors

Service Provider referral
If contacted, International SOS will provide to

dentists, lawyers, legal
interpreters, hospitals and
persons or institutions.

other relevant

unless the cost of the provision of the actual
Services by third parties are covered by this

Certificate, they must be borne separately by |

the Cardholder.

Medical Monitoring
Inthe event of a Cardholder requiring
hospitalisation, International SOS will, if

inoculation _

In such cases, whilst
International SOS exercises care and diligence |
in selecting the providers, does not provide the -
actual advice and is not responsible for the '
advice given or the outcome thereof. Further,

2022
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condition during and after hospita.lisation. until |

the beneficiary regains a normal state of health, |
subject to any and all obligations in respect of |

confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted |
to report a lost or stolen Card or for account |

queries, International SOS shall contact the

Policyholder’s customers service line as soon as |

practicable.

Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any

required hospital admittance deposit on behalf of |

a Cardholder.

Third Party Services

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
send an appropriately qualified medical
practitioner to the Cardholder. International

R
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6.3.1Cnwy

SOS will not pay for the costs of such Services

unless covered under the terms of this

Certificate.

International SOS will

arrange to have |

delivered to the Cardholder essential medicine,
drugs, medical supplies or medical equipment

that are necessary for a Cardholder’s care

and/or treatment but which are not available at
the Cardholder’s location. The delivery of such |

medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical
supplies and any delivery costs thereof unless
covered under the terms of this Certificate.
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Section 7: EMERGENCY MEDICAL, EYACUATION AND PUdbl 7. csum PNRdOQLNR@3UL,

REPATRIATION EXPENSES - StuenuU UL (EdULUNRUShUBN) bd

<usrsuvuuranh@sut (NMENUSMPUShUSH)
- OUhUkr

7.1 Medical Expenses 7.1 Rdrlwlwu Swluutip
If a Cardholder incurs Medical Expenses whilst bt Swuwwwphnpnniejwu pupwgpnty
on a Journey as the direct result of the Pwpnwwnbpp Ypnd L Pdlwlwt  Swuubp,
Cardholder sustaining Bodily Injury or npntp  ninnuibh - wwwtwn b hwunhuwtn
suffering an lllness, the Underwriters will make Pwpwnuwinhpng wnlw Vwpduwlwy Juwudwdph
a payment to the Cardholder in respect of such | Yud npluk hhywunnyajwu, wyw
expenses up to the limit shown in Section 15 of | Uwwhnwgpwlwl pulbpnipyniip hwinngnud &
this Certificate. Puwpunwwnhpng Upwd Sdwfuutipp' uniu

Muwydwbwgph  Pwdhu  15-n1d uwhdwuywd
wnwyblwagnyl uwhdwbwswihnyu:

. Emergency  Evacuation  and Repatriation 7.2 Ty wbnwinfunid (fwlnuwughw) lt

Expenses hwjpbuwnwpénip)nu (nbywwnphwghuw)

7.2.1 In the event that a Cardholder sustains Bodily 721U nbupndd, tpp Lwpuwnbpp dwpdtwlwt
Injury or suffers an lllness whilst on a Journey, Juwuwép b unwtnd Ywd nwnwwnd nnlet;
and the Cardholder is in a Serious Medical hhjwunniejwdp Bwlwwywphnpnnipjwt
Condition, and in the opinion of International pupwgpnd U RPwpuwinbpp quntdndd t nipg
SOS such arrangements are necessary on pdwlwts hpwdhGwynid L “bPupbinubyu; UNU”
medical  grounds, International SOS will nultinnipjwu Ywnpdhpny  wuhpwdtion E
arrange for the transportation for moving the dhgwdwnipinit’ pdolwlwl gnigniditiphg tijubny’
Cardholder to the nearest hospital where “hPupliptbji unu” pultipnugniup
appropriate  medical care is available or Ywadwybpwnut £ Lwpwnwinhpng inbnwthnfunudp
International SOS will arrange for the hwdwwwunwufuw pdoljwlwl ogunipntlu
repatriation of the Cardholder to the Principal | wpwdwnpnn - dnnwlw  hhdwunwung  Gwd
Country of Residence. | Lwpunwwnppng Jbpwnuwpanp Utinohuhu

<hitwlwt puwlynipjw Gpyhp:

7.2.2. If required, International SOS will also arrange 7.2.2Uuhpwdbipinnipjw nbupnid “bupbptbju UNU”
for the provision of appropriate communication | puytipnipniup Ywagdwybipwnwd 3 bwl
and linguistic capabilities, mobile medical | hwiwwwwnwutuwl hwnnpnwlygdwu u
equipment and a medical escort. thugyhuwnhly, swndwlwl pdolwlw

uwppwydnpnudubiph b pdolwlwl  nintiignpnh
dwnwjnipiniutiph tnipwdwnpnudp:

7.2.3  International SOS reserves the right to decide 7.2.3"pupbpubpy UNU”  pulbpneiniup hpwydniup

Ugwlgnipjwt wywhndugpnipjwi wwydwuwghp phy TR564449

whether the Cardholder’s medical condition is

sufficiently serious to warrant an emergency
medical evacuation. International SOS further

reserves the right to decide the place to which

the Cardholder shall be evacuated to and the

means or method by which such evacuation will |

be carried out having taken into account all the
assessed facts and circumstances of whlch
International SOS is aware at the relevant time.

nip - dhwynndwuhnpbit - npnoly,  pb wpnynp
Pupinunnhpng pdolwluwt Yhéwlp  puwdupwp
swihny nipg £ oonwyy pdowilw inbinuithnfunid
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“hupbpubjpy UNU” pulbipnieniup nbnuly L
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the means or method by which such repatriation |

will be carried out having taken into account all |
the assessed facts and circumstances of which |
International SOS is aware at the relevant time. |

Transportation of Mortal Remains

In the case of death of a Cardholder whilst on a

Journey outside the Principal Country of
Residence, International SOS will arrange for

transporting the Cardholder’s mortal remains |
from the place of death to any location as may be |
reasonably selected by the Cardholder's Iegal .

personal representative.
Transportation to join a Cardholder
International SOS will arrange an economy |

been or will

7 (seven) consecutive days, subject to

International SOS’ prior approval and only -
when judged necessary by International SOS on

medical and compassionate grounds.

Return of Dependent Children

If Dependent Children are left unattended as a
result of a Cardholder's Bodily Injury or
lliness whilst on a Journey, International SOS
will arrange the transportation for such

Dependent Children by Common Carrier to
Qualified -

their normal place of residence.
attendants will be provided when
appropriate by International SOS.

deemed

Specific Exclusions Applying to Section 7

7.6

In addition to the General

this section:

(i) Expenses incurred after 12 (twelve)

Exclusions, the !
following treatment, items, conditions, activities |
and their related or consequential expenses are |
specifically excluded from the cover provided by

7.3
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“hupbpub))u] unu” pultipniejw
hwjignnnigjwdp  Ywpnn  Bu npwdwnpdl

dwuliwghinwgywd nintlgnpnubin:

- BUJhU 7-h hwwnnily pugwnnipyniiubip

P jpnudt hhduwlwu pwgwnnieniitiph, htiunlyw)
pnidnwdubipp, ywtipp, wwydwlutipp,
gnpdnnnupjniutpp b npwug  wnugynn Yud
npwughg pfunn dwfuubipp sk ubipwnynd unyu
pwduny bwhuwwnbudwsd dwdynyph dby’

(i) dwfuubin, npnup wnwewunw tU Punwhwph
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first manifestation of lllness;
(ii) Dental expenses unless incurred as a
result of an lliness or Bodily Injury;

(iii) Optical expenses, unless incurred as a

result of an Iliness or Bodily Injury;

(iv) Treatment provided other than by a '
qualified medical practitioner;

(v) Expenses incurred within the Principal
Country of Residence;
(vi) Expenses incurred which are non-

medical in nature such as but not limited
to telephone calls, newspapers, internet
charges;

(vii) Services  rendered  without  the
authorisation and/or intervention of
International SOS;

(viii)  Expenses which would have still been |
payable if the event giving rise to the |

intervention of International SOS, had
not occurred

(ix) Flective cosmetic surgery;,

(x) Expenses incurred for treatment not .
verified by a medical report;

(xi) Expenses for treatment that an
International SOS Physician considers
are not medically necessary whilst on a

Journey and can be treated on 1he:
Cardholder’s return to their Principal

Country of Residence;
(xii) Expenses

International  SOS
physically able to return to his/her

Principal Country of Residence seated

as a normal passenger and without
medical escort; and

(xii)  The first EUR 100 (one hundred) per

event per Cardholder; being the Excess
as stated in Section 15.

incurred where the
Cardholder in the opinion of the
Physician is

2022

nnubnpnudhg 12 (tnwutbpynt) wdhu hbiwnn,

(i) wunwduwpndwlwl dwhuubipp, tipt npwip st
wnwowgh| Khjwunnipyu juwd Uwpduwlwy
Juwudwéph unwgdwl wpnyniupnid,

(i) Owywhywih  dwfuubip,  pwgwnnpudp  wju
nawptiph  bpp npwitp  wnwewgl; by
Chjwunnipjw Yuwd dwpdtwlwh
Yuwudwdph wpnyniupnid,

(iv) dwiuubp, npnup wnwowgt Gu npwlwynpnud
sniubignn - pdoh - Ynndhg  hpwlwtiwgyws
pniddw wpryniupnud,

(v) dwfuubip, npnup wnwowgti b Chduwljwh
puwlynipywy Gpypnud,

(Vi) ng  pdojwlwl  punyph  Swluubip,  hlgubu
ophtwl’  htinwfunuwjht  quugkp, pbppln
hunbipbitnwht dwiuubip b wyu,

(i) dwnuwjnugyniubin, npnup dwinnigy by bt wnwug
“hupbkpubjug unu~ pultipniejwu
hwunwindwt ywd dhowdwinnipu,

(viii) Sdwluubip, npnup dhlunyt L
YYwwwnpdbhu, bpb  “bupbkpubpy;  UNU”
puljipniywt  dhowdwnipniup wwhwlgnn
nbwpp wtinh sniubuwn,

(ix) Ywdwynp
Swfuubip,
(x) prddwt hwdwp Yunwpws swhuutp, npnup
skl hwuwnwnynid pdalwlwu

bqnuljwgnipudp,

Ynudbiinhy yhpwhwinnyzjwu

(xi) Bwdthnpnniejwup pUpwgpnu priddwu
Swluubin, npnup  “bupbpubpyy unu”
puytipnipywt pdalh Gwpdhpny wuhpwdtion
st pdolwlw whuwtlyniuhg L Yupnn b
pnidybi Lwpuiwwnhpng Lhduwlwi
puwlnipywt tpyhp Ybpwnwnahg htinn, j

(xii) wjuwhuh dwiuutinh wnwwgdwl nbiwptip, tpp
Lwpnunnbipp “hupbputjyy unu”
puljipnipywt pdahh Gupdhpny $hahluiwtiu
nuwly £ Jbpwnwntw)  hp hhduwlwt
Puwlnipjwt  Gphpp'  npwbu undnpulwt
ninunp U wnwtg pdolulwt ninkygdw:

(xiii) Unwoht 100 bUYrN (dby  hwpnip)
Swuubipp Jnpwpwlsinip nbiwph nt
pwpunwwwuh  hwdwp,  npp shwnnigynn

anulwnu b, hugwbiu Utipfuwjwgyws t Pwdhu 15-
nud:
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Section 8: PERSONAL ACCIDENT COVER PUdbPL 8. TdRrUNS nusu<urvsrns

unu<nduarnh@3utL ouounh3r

8.1 FULL TRIP (that is at all times during the 8.1, Udpnnowlwu ninlnpnijniu (nng

Journey) Bwuwwwphnppnipjw pupwgpnid):

8.1.1  If a Cardholder sustains Bodily Injury during a 8.1.1.  bpt  Swuwwwphnppnipjwtt  pupwgpnul
Journey and independently of any other cause Lwpnmwmnbpp  unwund  F Jwpduwlw
such Bodily Injury results in the death, total and Juwuywép, bpt Ldwu Jwpduwlwu Juwudwdpp
irrecoverable loss of sight in one or both eyes or 12 wdudw pupwgpnud hwugbgunud  dwhyw,
Loss of Limb or Permanent Total daly Ywd Gpynt wsph nbunnnipwt wdpnnowwl
Disablement of the Cardholder within 12 U wuybpwlwugubih Ynpuwnnp, Yhponyeh Ynpuwnp,
(twelve) months of the date of the Accident, the | Wwnwljwi wlwfuwwnniuwlnipjwi
Underwriters will pay to the Cardholder, or | Uwwhnjwugqpulwtu pulbpnyeniup  Jewpnd §
such person as may be selected by the Lwpunwwhpngp Yud upw ynnudhg
Cardholder's legal personal representative(s), hpwwpwunptt  jhwgnpyws  ubiplujwgnigsht
the sum detailed in Section 15 of this | unyu Muydwbwgph Pwdhu 15-ny twhuwwnbiudwsd
Certificate. ’ gndwpp

8.1.2 In respect of the cover provided under Section 8.1.2. 8.1.1 Ybwnny twpuwwnbujwsd dwolynypp uyunid t
8.1.1 the Journey shall be deemed to have begun gnpét, Gpp Lwpunwwnbpp Swuwwwphnpinyejwu
with the Cardholders departure from home Uywwwyny  deyund £ hp  undnpulw
where such Cardholder normally resides and puwynipjwt Jwiphg L wdwpwdmd £ own
shall end upon return to that home. Ybpwnwnlwinig htinn:

Specific Exclusions Applying to Section 8 - Pwdht 8-h pwgwnnipniuub

8.4 In addition to the General Exclusions, the 8.4. ©h |pnuwiu  punhwunip  pwgwnnipniuttiph

following treatment, items, conditions, activities |

and their related or consequential expenses are

excluded from the cover provided by this |

section:
(i) Bodily Injury which would have still
been payable if the event giving rise to
the intervention of International SOS

had not occurred;

More than one claim under this Section -

(

(

8 in connection with the same Accident; |

where Bodily Injury renders

treatment as necessary; and

Bodily
whilst the Cardholder is on a Journey;

Medical or surgical treatment except |
such |

Injury sustained other than |

(

(

pwgwnnipntu  Gu  hwunhuwtund  twb unnplo
UpJwsd pnidnudp, yhdwlubipp, gnpdnnnipniutitipp
b npwlg hbn Yuwwdwsd wd npuug htinbwupny
wnwowgwd dwfuubipp.

i) Uwpduwlwu Juwuwédph htinbwupny
wnwowgwd  Sdwfuutip, npnup  dhlunyu L
Yywwwnpdbihu, bpbt  “Pupbpubpuy  UNU”
puytpnygjwt  dhowdwnipiniup wwhwlgnn
ntiwpp wnbnh sniubuwnp,

i) Upbunyu  wwwwhwph gdény Pwdhu  8-ny

Lwfuwwnbuwd wybh pwt dby hwjwn,

i) Pdohulwu  Yuwd  Jhpwpnidwlwl  priddwl
htiinbwupny wnwowgwd dwfuubip,
pwguwnnipjwdp  dwpduwlywu  Juwudwdpuliph
bpp WdwU pnidnudt wuhpwdbipn £ Gwtwsynid
npwug hwdwnp, W

v) Uwpduwywt Juwudwsdp, npp ibinh sh niutigli
Lwpunwwwuh twuwwwphnpniew
pupwgpnid.
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PUdPL 9. <hUULULNSU3LL OPULUL LMUUS

8.1

If 'a Cardholder sustains Bodily Injury or
lliness during a Journey which results in the in-

patient hospitalisation of the Cardholder, the

Underwriters will pay to the Cardholder or
such person as may be selected by the

Cardholder's legal personal representative(s),

the sum detailed in Section 15 of this
Certificate, per complete 24 hour period (1
day), up to a maximum of 30 (thirty) days.

Specific Exclusions Applying To Section 9

9.2

In addition to the General Exclusions, the

following treatment, items, conditions, activities

and their related or consequential expenses are

specifically excluded from the cover provided by

this Section:

(i) Services rendered
authorisation and/or
International SOS;

without the
intervention of

(ii) Cases of minor lliness or Bodily Injury,
opinion  of  the |

which in  the
International SOS Physician can be
adequately treated locally, and which do
not prevent the Cardholder from
continuing their travels or work;

(iii) Payment of benefit where a Cardholder
is suffering from sickness or disease not
directly resulting from a valid claim for
Bodily Injury or lliness;

(iv) Payment of benefit in respect of the first
48 (forty-eight) hours of hospitalisation
unless the period of hospitalisation
exceeds 48 (forty-eight) hours, being the
Excess as stated in Section 15;

(v) Elective cosmetic surgery;

(vi) Payment of benefit arising after 12

(twelve) months from the date of the
manifestation of |

Accident or first

llIness;

(vii) Payment of benefit in respect of
hospitalisation  within  the Principal
Country of Residence;

(viii) ~ Payment of benefit in respect of

hospitalisation where treatment is not
verified by a medical report.

Section 10: PERSONAL LIABILITY

9.1. bpt Rwpunwwnbipp

PUdhL 10.

Swuwwwphnpnnipwb
pupwgpnud Ypnu £ dwpduwlywy Juwuduép  Gud
nput  hhdwunneynitt npp hwugbgund L

hnuwhunwjwgdwt,  www Wwywhnuwgpuljwb
pullipnipyniup Jéwpnd £ Lwpiwnppngp Yuid
Lwpunwwhpng  Unndhg  ophlwlwu &lny
Upwbwldwd ubtipujwgnigshu
(Uipyujwgnighsutiphtl)  hwdwawt Muwjdwuwanph
Pwdhu 15-nwd Updwd  gnwdwph swihh,

wdpnnowlwt 24 dwddw  hwdwp (1 on) UL
wnwybjwgnyup 30 (Gptiuniu) op:

Pwdht 9-h pwgwnnipniiutip
82 b

NNt punhwunip pwgwnnipniutitiph
puwgwnnipinit - Gu - hwunhuwund uwb unnpl
Upws pnidnudp, JhGwlutipp, gnpdnnnugniuipnp L
nnwlg htwn Juyws Ywd nputg hunlwupny
wnwowgwsd dwluubipp.

() Dwnwympyniubp’  ppwlwiwgdwd  wnwlg
“Puptipubu unu” puytipnipjwu
enynynipjwu/hwunwindwt b dhowdnnyejwl,

(i) Uttpwt hhdunnpymbbtbp L dwpdbwlwt
Juwudwépubip, npnup “Pupbtipub)si unu”-p
pd24h Yupdhpny Yupnn § wwwngws pridil
wbinnu® wnwlg hnuwhwnwwgdwl b npatp stu
funspunninnd Pwpuwinhpngp  owpnitiwlty
Swlwwwnphnpnnpnup Ywd woluwnwlpp,

(iii) Hawptin, tpp Rwpunwinppng hhywunnygniup
Ywd Jhéwlp wudhgwlwu htnlwtp st nputiv
uydbp  hwpn - ubipfujwgpws  Uwpdtwljwt
Juwujwéph Yud <hwiunnipju,

(iv) Cnuyhwnwiwgdwt  wnweht 48 dwddw  hbin
Ywwlwsd Swfuubp, npp hwinhuwind [ ng
wuydwlwlw shwnnigynn gnudwp Pwdhu 15
ny,

(v) “wdwynp Ynudbnhly yhpwpndnipniu,

(vi) Muwnwhwph  Ywd  hhjwinnpjwt  wnweht
npubunpdwt wduwpdhg 12 wduhg  wyb
Jwnbdnipjniu niutignn dwiuutip,

-

(vii) Pwpunwinhpng  hhduwlw
tpYypnud unwpdws dwuutip,

puwlnipjwi

(viii) Priddwt dwluubp, npnup Juytipwgws shu
pd24wlwl intinklwupny:

utatuuun
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10.2

10.3

(i)

(iif)

(iv)

Assistance Insurance contract number TR564449 g

involved in an incident which results in him or |
her becoming legally liable to pay damages or
costs in respect of Bodily Injury and/or
accidental loss of or damage to material property
belonging to any third party then the
Underwriters will pay to the Cardholder
against all sums which they shall become legally |
liable to pay to a third party claimant up to the |
limit specified in Section 15 of this Certificate.

2022

10.1.  bpt  Gwbwwwphnppnipywt  pupwgpnu
Lwpunwinbipp ubipgpuydynud £ wjuwyhuh dhownbtiynid,
npp hwugbgunud £ hp Ynndhg gwulwgwé Lippnpn
Ynndh bjwwndwdp hwugdwsd gnypwiht b dwpduwlwt
Yuwultiphg wnwowguwd hp huly

S Wwunwuiwtwwnynipjw,  www  Uwywhnjwgpulwi

puybpnipyniup  hwwngnd § Pwpunwwmppngp wjl

- dwfuubipp, npp Ybipghtu whinp £ hwwnigh tppnpn
CUnndht pp ppuduluwt ywnwuuwbwngngpniupg

- plunn Juwuph nhdwg: <wwngndt hpulwuwgynd b
~ hwidwdwju unyb wwjdwuwghp Fwdht 15-h:

The limit shown in Section 15 of this Certificate
includes the Cardholder's costs and expenses
incurred with the prior written approval of
Underwriters.

- Muydwbwgph Pwdht 15-nud

10.2. dwwnnigdwt uwhdwuwswihtpp updwsd  GU unyu
W dwdynud £ uwl
Uwwhnjwgpulwu puybpnipjwu gpwynn
hwunwwndwdp Lwpwmwwmppng uwnwpjws Swhuutipu

. nLowfuptinp:

Special Conditions:-

(i) The liability of the Underwriters for all
sums payable by the Cardholder under
this section shall not exceed the limits |
shown in Section 15 of this Certificate;

The Cardholder shall give immediate notice to |

the Underwriters of any occurrence for which |

there may be liability under this section and shall |
provide the Underwriters with such particulars |
and information as the Underwriters may
require and shall forward to the Underwriters
immediately on receipt any letter, writ, summons |
and process and shall advise the Underwriters
in writing immediately the Cardholder has
knowledge of any impeding prosecution, inquest
or inquiry in connection with the said
occurrence;

No admission of liability or offer, promise or |
payment shall be made without the prior written |
consent of the Underwriters. The Underwriters
shall be entitled at their discretion to take over
settlement of any claim and to prosecute at their |
own expense and for their benefit any claim for |
compensation or damage against any other |
person. The Cardholder shall give any and all |
information and assistance required,;

The Underwriters may at any time and at their |
sole discretion pay to the Cardholder the
maximum sum payable under this section in

10.3. €wuwnnty npnyputip.

(i) Unyu pwduny Uwluwwinbudwd
Uwwhnuwgpuwlwu pulbpnypjuu  Ynndhg
hwuwnignwiutiph punthwunip gndwpp sh Gupnn
gbpwquwugt|  unyu Mwydwbwgph Pwdhu 15
nu U2dwd uwhdwuwswihtipp:

(i) RPwpmnmwwnbpp  wwpnwynp L wlhwwwn
Swuniglp  Uwwhndwgpnnpt gwllwgwsd
wwwnwhwnph dwuhu, npp Yuwpnn b hwugbiglt
unyt Pwdund twjuwwnbtiudwd hp hpwywlwu
wwwnwufuwbwwnynipjwl, wpwdwnpb hwjunh
Yapwpbpjuwp  Wwwhndugpanh  Ynndhg
wwhwbowd dwupwdwutbipp b wmbntiynip)niup,
huswbiu bwl hp Ynndhg unwgyuwd guulugws
gpnipjnil, dwunigwghp Whwd uwdwyny Yéhn:
Lwpunwwntbpp wbwp b wudhpwwbiu gpwynp
nbntiywguh Wwywhnwgpnnpu, nbwph htin
Ywwywd hbnwplunyzjwl, UwfuwplUnyejwu b
nwunwfuwgnyeniuhg hptit hwjnup guuwgwsd
nbinblnie)niu:

(i) Ny dh Wwwnwuluwbwwnynipjwl punniund Yud
wnwowny Ywd Jowpdwl Gpwyjuwdnpnwd sh
wpnn  |hukp wnwug  Uwwhndugpulwl
puytpniejwu Lwubwlwt gpwynp
hwdwdawjunigjwu: Uwwhnjwgpuljwl
pulybpnipniup  ppwynitup  nlh  unwudul
hwjinh Ywpgwynpndp' hp hwjtignnnipjwdp U
ubithwlwu dhongubiph hwodht nu hp oguhu
ubplwjwguty  thnfjuhwwnngdwu  Wwhwy
gwulwgwd 3-pn wudhl: Rwpunwwwup wlinp
E wowlgnipniu gnigwptiph b impwdwnph hptiu
hwjuinuh wdpnng wntintynipniup:

(iv) Wyywhnjugpuljwu puybpnieniip Yupnn |
hp  hwjtignnnuyejwdp  guwulwgwd dwdwuwl
dJowplk  unyu  bBupwltinng  uwhfwudwsd



Upwlgnipjwt wywhnjwgpnipjul wwjdwlwghp rrhy TR564449
_Assistance Insurance contract number TR564449 |

A 2 A

2022

then be exempt from all future liability under
this section.

,Sgpieciﬁ_c__Ex_clum,,s_Agp_lyinq to Section 10

104 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by

this Section:
(i) Bodily Injury to employees of the
Cardholder;

(ii) The Cardholder’s liability arising out of:

a) the use of vehicles, aircraft or |
watercraft (other than manually

propelled rowing boats, punts or
canoes);

b) property belonging to or held in
trust by or in the custody of, or
control of the Cardholder;

c) any wilful or malicious act;

d) the ownership or wuse of

firearms;

e) the carrying on of any trade,

profession or business;
(ili) The Cardholder’s
members of the Family; and
(iv) Liability which has been assumed by the
Cardholder  under  contract or

liability to other

agreement unless the liability would have |
altached in the absence of such contract |

or agreement;

Section 11: BAGGAGE AND MONEY

Loss of Baggage

il If, whilst on a Journey, a Cardholder sustains
accidental loss of, theft of or damage to
Baggage, the Underwriters will pay the
Cardholder in respect of such loss, theft or
damage up to the limits shown in Section 15 of
this Certificate.
the Cardholder must provide a

purchase and value. Bills, invoices or other

proof are required. Stolen or damaged property

will be valued allowing for wear and tear at the |

time of the loss, theft or damage.

In order to be reimbursed by the Underwriters, :
detailed '
description of the property along with its date of |

hwjunh | QEmL{: | 'Llu.{whm{wqpnqn unyu
tupwltnny wjllu wwinwuluwbwnynigniu sh
Untint htinwquw wwinwufuwbwinynipniuhg:

Pwdht 10-h pugwnnipniiibin
10.4. b |pnuit punhwunip pwgwnnipjniuttinh
pwgwnnipin U hwunhuwtnd bwl unnple UpYws
pnidnudp,  Jhéwlubipp, gnpdnnnuesjniuttipp nnwug
htiin Yuwdwsd Ywd npwig hbnlwupny wnwowgud
Swfuubipp.
(i) Pwpunwwywuh
dwpduwlwl Juwutbp,
(i) Pwpnwwnhpng wwnwuuwlwingnipniy, npu
wnwowunuw t htnbywih wpnnipnid.
a) Spwuuynpnwihu  Jdhengh, onwuwih Ld
snwjht - nwuuwnpnh  (pwgh  phwywnynn
Uwywlubiphg, Ywunkutiphg) 2whwgnpdnid,

w2tuwnwlghubiph

b) Pwpwwinhpngp wwinwunn Lurd
lhwgnpniguwt - Ywd  whpwwybndwl Yud
Ytpwhulynnnipjuts tnwly qutiynn gnyp

c) Swulwgwé nhwnwynpjug Y

Ywlluwdinwdwsd gnpdnnnipniu,
d) <pwdhq ghUwdpbinph ogquwgnpénid Yud

nhpwwbinnud,

e) Swulwgwd  wnlunpwiht, dwutiwghtnwlwu
Yud gnpdwpwn gnpontutinie|w
hpwlwuwgnud:

(ili) Rwpunwwnhpng Wwnwuluwuwwnyniginiup
punwuhph djnu wunwdubph bhwndwdp, L
(iv) Pwpinwwinhpng Unndhg wwjdwlwgpny Yuwd

hwdwdawuwgpny unwuduwd
Wwunwuluwbwnynipni, et
wwnwufuwlwinynig|niup Yuwwwsd sk,

wjnwhuh wwydwuwghp snibwnt hbn:

RUJDPL 11: NMGREN b4 aNhU UL

- Nintiptinh Ynpniun

1.1, Gt dwlwwwphnpnniejwl pupwgpntd
Pwpunwinppng  ninbipnp  Ynptp b Gud Yuwuytiy,
Uwywhnwgpwlwt pulbpnigniup  tinfuhwinngnud L
Pwpnwinhpngp tdwt Ynpunh Yud Yuwuh nhdwg'
hwiwdwu Muwydwuwgph Pwdht 15-ny uwhdwugwé
uwhdwUwswtihbiph:

1.2, Uwwhnjuqpulwt  pulbpnipuwt Unndhg
thnfuhwwnignd  unwbiwine  hwdwp Rwpuinwintipp
wtnp L wpwdwnph  niibgwdph  dwupwdwut
Ujwpuwgpnipnit’ - qudwt  dwdwuwhwhwinuwsh L
wndbiph dwuhu: - Uunnppwgpbipp,  wwpwbpwgptipp
Yud wy hwunwnnuubipp wwpunwnhp bu: Snnugyws
hwd Juwudws niutigwdpp quuwhwnyn L Ynpuwnh
dwdwbwy  niliigwd  dwodwdnipjwb wutnhwupu
hwdwwwunwutuw:
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11.3 If, whilst on a Journey, a Cardholder sustains
accidental loss, theft, or damage to Money, the |
Underwriters will pay the Cardholder in
respect of such loss, theft or damage up to the
limits shown in Section 15 of this Certificate.

3 ‘ﬁﬁi'muu;wph-np'qmmw'u

pupwgpnid
Lwpwnwwnhpng  gnidwph  Ynpunh  Jud  Juuwudwu
ntiwpnid Uwwhndwagpnnp hwuwnnignid 3

 Pwpuuwinhpngp  Ynpuwinh, gnnnipjwu Ywd  Juwup
Chwdwp  unyu

Muwydwuwgph  Pwdht 15 ny

- bwhuwwnbudwd uwhdwuwswihny:

1.4 In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the Money lost.

- puljpnipywp

1.4 Uywhnjwgpwlwt hwwnignd unwtwnt hwdwp
Lwpunuwinbpp whinp L Uwwhnjwgpulwu
ubiplwjwgup  Ynpgpwd - gnwdwph

dwupwdwut uUywpwghp:

Specific Exclusions Applying to Section 11
1.5 In addition to the General Exclusions, the

following treatment, items, conditions, activities
and their related or consequential expenses are |
excluded from the cover provided by this
Section:
(i) More than EUR 250 (two hundred and |
fifty) in respect of any one article; |
(i) More than EUR 300 (three hundred) in |
respect of Yaluables in total;

(iii) Claims in respect of accessories for |
vehicles or boats.
(iv) Loss or damage due to:
a) moths, vermin, wear and tear,

depreciation, atmospheric or |
climatic condition or gradual
deterioration;

b) mechanical or electrical failure;

c) any process of cleaning,
repairing, restoring or
alteration;

(v) More than a reascnable proportion of

the total value of the set where the lost
or damaged article is part of a pair or
set;

(vi) Loss or theft not reported to either the
police within 24 (twenty four) hours of |
discovery and a written report obtained |
or airline, shipping line or their handling |
agent within any timescales stated in
their terms and conditions and a
‘Property Irregularity Report’ obtained
from such carrier.;

(vii) Loss or damage due to confiscation or |
detention by customs or any other |
authority; |

(vii)  Loss or theft of or damage to Baggage |

Pwdhu 11-h pwgwnnipniuubp
11.5 h |pnudu hhduwlwt pwgwnnipniuttiph, htiunbyw)
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a) unless locked in Your
accommodation;

b) in a motor vehicle/ trailer/ caravan
unless secured in  a locked
compartment.

(ix) Breakage of sports equipment in use or |
loss of or damage to bicycles or hired
equipment;

(%) Loss of, theft of or damage to contact,

corneal or micro-corneal lenses;
(xi) The first EUR 50 per event being the
[-xcess as stated in Section 15:

(xil) Loss of personal goods borrowed, hired
or rented by the Cardholder;
(xii)  (In respect of Money) Devaluation of
currency or shortages due to errors or |
omissions during monetary transaction;

(xiv)  Loss or theft of or damage for Money
from Baggage which is checked in with

an airline or other travel company;

Baggage or Money that are lost, stolen
or damaged whilst being transported in
a motor vehicle, trailer or caravan.

(xvi)  Loss or theft of or damage to essential
documents.

Section 12: CANCELLATION

12.1 If a Cardholder incurs expenses as the direct
and necessary result of the cancellation,
curtailment or re-arrangement of any part of the
original itinerary for the Cardholder's Journey
is the direct consequence of:

the Cardholder sustaining bodily injury
or suffering iliness;

the death, bodily injury or illness of a
Relative;

compulsory quarantine, jury service,
subpoena or hijacking involving the
Cardholder;

(iv) cancellation or curtailment of scheduled
public transport services consequent '
upon strike, riot or civil commotion,
mechanical breakdown or adverse

Pwpunwnbpp Ypnd b dwiuatip,

2022
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B T ywd nunupbgiu,
(v} the Cardholder’s leave being cancelled by the v) Nidwghy Yunnygbinh  Unndhg

Armed Services
then the Underwriters will pay the Cardholder for the
unused portion of prepaid travel and accommodation
shown in Section 15 of this Certificate.

Specific Exclusions Applying to Section 12
12.2 In addition to the General Exclusions, the

this Section:

intervention of International SOS, had
not occurred;

(i) Cases of minor lliness or Bodily Injury
of the Cardholder, which in the opinion |
of the International SOS Physician can |
be adequately treated locally, and which |
do not prevent the Cardholder from |

continuing their travels or work;

(i) Death, injury or illness of any pet or
animal.

Section 13: INCONVENIENCE
Travel Delay
13.1 In the event of:
(i) industrial action;
(ii) adverse weather conditions
(iii) mechanical breakdown or derangement
of the Cardholder’s aircraft or sea |
vessel: or
(iv) the grounding of the aircraft on which
the Cardholder is due to travel as a
result of mechanical or structural
defect;

which results in the delayed departure of the
Cardholder's flight or sailing for at least 4

(four) hours on the outward or return Journey |

from the time shown in the carrier's travel

itinerary as supplied to the Cardholder, the
Underwriters will arrange a payment to the

Cardholder.
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3.2 The payment to the Cardholder under Section
13.1is up to the limits as shown in Section 15 of
this Certificate, per hour's delay, up to a
maximum of 12 (twelve) hours, provided always
that the Cardholder shall have checked-in
according to the itinerary given to him or her by
the tour operator or carrier and shall have

obtained written confirmation from the airline or

flight or sailing was delayed by an event
described in this section. Such confirmation
must state the actual period of the delay.

13.3  The delay period shall be calculated from the
scheduled departure time of the flight or sailing
shown in the itinerary.

Baggage Delay

13.4

temporarily lost or misplaced on an outward part

of a Journey by the airline, shipping line or their

handling agents, the Underwriters will
reimburse the Cardholder up to the limits as
shown in Section 15 of this Certificate (for the
purchase of immediate necessities / per hour's
delay to a maximum of 12 (twelve) hours.
Writlen confirmation of such delay must be
obtained from the airline, shipping line or their
handling agents stating the actual period of the
delay.

Document Replacement

135 In the event of a Cardholder losing or
any essential documents needed whilst on a
Journey, the Underwriters will arrange the
incurred for replacing essential documents
(including such items as personal computer discs
and presentation slides) up to the limits shown in
Section 15 of this Certificate

.13.6 All such costs must be approved by the Claims
Administrator on behalf of the Underwriters
prior to their being incurred. Replacement costs

shall not be payable for any loss consequent or

In the event of a Cardholder's Baggage being
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documents. The intrinsic value of any savings
bond, bankers bill of value (cheques, traveller's
cheques and the like) or similar documents, if
such is lost by a Cardholder, shall not be
replaced.

Specific Exclusions Applying to Section 13

13.8

vi)

vii)

In addition to the General Exclusions, the

following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by |

this Section:

Payment in respect of the first 4 (four) hours of
delay; being the Excess as stated in Section 15;

Payment in respect of more than 2
Cardholders travelling on the same journey;

Delay resulting from the failure of the Cardholder

to provide the necessary correct documentation;,

Delay resulting from the failure of the Cardholder
to allow reasonable time to reach the point of |
departure given the circumstances known at the |

time;

Delay arising as a result of any official Government
suspension or cancellation of a service;

In respect of Baggage delay or loss of documents,

loss, temporary loss/misplacement not reported to

either the police within 24 (twenty-four) hours of
discovery and a written report obtained or airline,
shipping line or their handling agent within any
timescales stated in their terms and conditions and a

‘Property Irregularity Report’ obtained from such
carrier;

In respect of Legal expenses, any costs or expenses |
incurred in pursuing claims against a travel agent, |

tour operator, insurer, insurance agent or carrier,
but this exclusion only applies to the travel agent,
tour operator, insurer, insurance agent or carrier
contracted as part of the original Journey and not
any third party's carrier booked directly by the
Cardholder during the Journey;
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viii) In respect of Legal expenses, any claim where in the
opinion of the Underwriters there is insufficient
prospect of success in, is obtaining a reasonable
benefit

ix) In respect of Legal expenses, claims against any
employer or whilst carrying on any business, trade
or profession;

x) In respect of legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

xi) In respect of Legal expenses, claims for professional
negligence, fines, penalties, or punitive damages.

Section 14: MISSED DEPARTURE

14.11f a Cardholder fails to arrive at the international
departure point in time to board the Public Transport
on which the Cardholder is booked to travel on the
initial international journey of the Trip as a result of:

1. The failure of other Public Transport or

2. an accident to or breakdown of the vehicle in which
the Cardholder is travelling or

3. an accident or breakdown occurring ahead of the
Cardholder on a motorway or dual carriageway
which causes an unexpected delay to the vehicle in
which the Cardholder are travelling or

4. Strike, industrial action or adverse
conditions.

then the Underwriters will be responsible for paying the
Cardholder for reasonable additional accommodation
(room only) and travel expenses necessarily incurred in
reaching the Cardholders overseas destination or
returning to the Republic of Armenia as per the limits
shown in Section 15 of this Certificate.

The Cardholder may claim only under section 14 -

- npwbuwnpunwhu

weather
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same event, not both.

Specific Conditions Applying to Section 14

14.2 In the event of a claim arising from any delay
occurring on a motorway or dual carriageway
the Cardholder must obtain  written
confirmation from the Police or emergency
breakdown Services of the location, reason for
and duration of the delay.

14.3
the Public Transport or other transport to
arrive on schedule and to deliver
Cardholder to the departure point.

Specific Exclusions Applying to Section 14
14.4 Claims arising directly or indirectly from:
a) strike or industrial action

is effected by the Cardholder

which a professional repairers report is not
provided.

Cardholder is travelling if the vehicle is
owned by the Cardholder and has not been
serviced properly and maintained in
accordance with manufacturer’s
instructions.

d) Withdrawal from service (temporary or
otherwise) of an aircraft or sea vessel on the
recommendation of the civil aviation
authority or a Port authority or any similar
body in any country.

14.5 Additional expenses where the scheduled
Public Transport operator has offered
reasonable alternative travel arrangements.

146 Anything mentioned in the general exclusions.

- nipwgdwu
L Pwpunwwwup wwpuwynp £ oubipyujwgub] gpuygnp
- hwunwnnd Nuinhlwngejwl

the

14,4
existing or |
declared publicly by the date this insurance |

14.5  Jwybiyuy

" Ewnmwmbpn Ywpnn b hwjn ubipywjwgub) Pwdhu 14-

n Npwgnd dblunwdhg  Gwd  pwdhu  13-ny
Bwiuwwwphnppmpyut  hbGnwagnid  dwubiphg npld,
dtyny dbY hpwnwpényejwu hwdwn:

- Qwunly wwydwuubp Pwdht 14-h hwdwnp

14.2 Uwypninnud Ywd bpluwyh tpeubybh dwuwwwphh
Ypw wbinh nbigwd hpwnwpénipjwt  ywwmbwnny
hwjun ubipyuywgutint ntiwpnud

Ywd  wpunwlwng
hpwyhbwlubph  wbnwlwt  dwnwjnygjwt  Ynndhg,
huswtiu bwl hpwnwpéniejwu Ywipp, Wwwbwnubinu nt

- nipwgdwu wnbinnnieniup:
The Cardholder must allow sufficient time for |

14.3  Pwpunwwwip wwpunwdnp b pp twhuwwbiu
Gwwnwpwd  gnpdnnnipniutipny  huwpwdnpnientu
puabink) <wupwiht Gwd wy thnfuwnpnnpu, npwbiugh

Cdbpohtu nibbw pwdwlwlwswh  dwdwlwl
Pwpunwwwuht nbwyh dEludwy Juip wnbinwihnfudwb
- hwdwp:

Pwdht 14-h hwwnnil pwgwnnipniuutip
Lwyntip, npnup ninnwyhnnpkiu
wuninnuyhnpbit htinnbwup Gu.

a) Snpdwnnuyh Ywd pnnnp-pwpddwl, npp wbinh b

Yuud

Cnwbunud, Yuwd hwpnwpwpdbp £ odhty Pwpuwnppng
b) an accident to or breakdown of the vehicle |
in which the Cardholder are travelling for

wwwhnjwgpnipjwu
uyhqpp:

wwjdwuwagph  gnpdnnnugjwl

'b) wpwluwynpnwihtt dhengh (npnid  Rwpuwwnbpp
Cninunpgnud £) wywwwhwph fwd  puwdhwudwu, nph

c) Breakdown of any vehicle in which the hwdwp sh

- dtinwtnpngnnh hwadnynienit (nbinkywtp):
- ¢) Pwpuwwwnhpngp

ubipujwguly dwulwghunwwu

wwuwlwunn  wnpwluwynpuwihu

dhongh fuwthwudwu, nph inbtuthlwlwu
uywuwnyndp - sh ppwlwuwgybp  gnpdwpwlwihl
nintignygh hwdwaéw)u:

d) Pwnwpwghwlwu wyhwghwih Yuid

Lwywhwuguunwihu  wnhduhunpughwih ud  nydjw)
tpypnud dwlwwnhw wy hpwywunt dwpduh funphpnny
Onwluwyh Yud onwjhu tnpwliuwynpunh

oginwgnpdnuwihg hwudw:

Swifuutinh,
Cwupwihtt  Spwuuwynpwnh
wnwowpyywd fubijuidhun

npnup  Ywuwwpyty  Gu

owtipwnnph  Ynndhg
wy|nuunpwupwhu

- dwdithnpnnipjwt Ywadwlbpwydwt dwhuutiphg wdbi:
1146 U
pwgwnnijniultipnid:

wdbup, hus  Upwd L punhwunip

PUGhL 15. UMULNYUSNULUL TUTUNR3E@LEN D, LUSNRSU UL UULUULURUGEPh bU 2€USNKSYNA.
SNrUULPLENP WSNhUULY

TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

e
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- Cuimmgdw'u uuihdmhwzwth

Uwwhnjwgpulwl swélnyp
Benefit

Pdalwlw b 6whwu,|umhnnrmqajm;u. l
wowlgnipjwl dwnw)nieniuubp

puw jnipwpwisinip
pwpwuwinhpng b nbuwph
(bdpn)
Benefit Limit per Cardholder
_ per event in EUR
Unyt pwduh onpowuwlubpnud

- hwinnigdwl uwhdwbwswih sh

- Yhpwnynuwd

Medical and Travel Assistance
Services
Cunww pnidoqUniwl,
wnbnwihnfudwt (KYwynuughwih) b
hwpbuwnwpanipwu
(ntwwuinphwghwyh) dwluutip
Emergency Medical, Evacuation and
Repatriation Expenses
Pdolwlwl dwiuutip
Medical expenses
Stinwtpnjudwt (EYwyniwghuwih) b
hwptiiwnwpéaniewl
(niywwnphwghwih) dwiuubn /
Usjniuh intinwhnfunygynit/
tutwdwywinyew nwly gunuynn
tiptijuwubiph ybpwnwpa
Lvacuation and Repatriation
expenses/ Transportation of Mortal
Remains/ Return of Dependent
Children o
dpwlun wwwwhwp
Personal Accident
Common Carrier
Cwupwjhu wnpwbuwnpunnd wnbinh
niitigwd

Benefit limit not applicable to

- this section

100,000

100,000

100,000

16 tnwnbtijwu L guép

- Gpbfuwubiph hwdwp
uwhdwuwswihp Yuagdnud k

3,000

- For children aged 16 and under

' death benefit is limited to 3,000
- Opwlwl 50 (wnwybjwgnyup

<hjwunwungwjhu onwumu Uwwun
Hospital Daily Benefit

30 op)

50 per day (max 30 days)

Mwwnwuhuwbwnynipw
wwwhnywagnpnijniu
Personal Liability
Ninbipbin b npwd
Baggage and Money
Muntpbknh Ynpnwin
Loss of Baggage
Tpwdh Ynpniun
Loss of Money

100,000

500

2h Yhpwnynud

~ Not applicable

2022

2hwwnnigynn gnuwp puin

jnLpwpwginip
pwpwnwwnhpng (Gypn/dwd)
Excess per Cardholder per
event in EUR / Time

2h Yhpwnynud

Not applicable

2h Yhpwnynud

Not applicable

' 2h Yppwinynu
' Not applicable

48 dwd

48 (forty-eight) hours
' 2h Yhpwnynud

Not applicable

i 50

Qh Yhpwnynid

| Not applicable

* Pwdhuutiph hwdwpwlwinuit hwdwwywinwufuwund £ Uhg dwbwwwphnpnnigiwl (wowligntpjw)
wywhnywagpnipjwl npnypubph b wwjdwlbbph unyt pudh

corresnnnde tn tha ralavant nitmhar Af tha caoen cacdine Cooo 4l

uutinh hwdwpubipht: / Numbering of the sections
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ZSLUULUWL.UI"IhHrlr}nL[E}JLUU sywywgnid 3,000 100
Awuwwwnhnpnulwu
wuhwpdwpwytinnipyniuttiphg 75 jnipwpwitgynip dwdyw 4 dwd
wuwwhnywgnpnientu hwdwn 4 (four) hours

| Inconvenience Benefits - 75 per hour '
fanhsph nipwgnid ;
Traveldelay S T e
Nintpbnh nwgnud - 75 jnipwpwginip dwdyw
| 4 dwd
Baggage delay hwdwp 4 four] hours
Pwutnwpenrebph hnfuwphund ? 2h Yhpwnynid
1,000 .

Document replacement T S B S | _Not applicable
Unlwugnid 150 dby opdw hwdwp 2h Yhpwnynid
Hijack ~—wnwybwgnyup 21 op Not applicable
Ppwywywu Swiuubip 2h Yhpwnynud

. 1,500 .
legal Expenses | Not applicable

Section 16: GENERAL CONDITIONS PU4DPL 16. CLACULAR MU3UULLEP

16.1  The Cardholder must take reasonable care 16.1-Lwpwwwbpp wbiwnp i gnigwpliph
to prevent loss, theft, damage, expense, | hwdwwwwnwupuwt  qgnpngniu b wwhdwoép'
liability, Bodily Injury or Illness, and to | Ynpnwwntbipp, gnnnieniup, Juwutbpp, Swjuubipp,
protect, save and/or recover Baggage and | Wwwnwufuwuwwnynipniup Uwpduwlwl
Money. Juwuywépubpp Ywd hhdwunngniubipp Yuutubine,

Mintipbinp, Snudwpp wwhwwubnt U/Yuwd
‘ Ybpwywugubiine bywunwyny:

16.2  International SOS shall wuse its best 16.2  “bupbkpubpuy UNU" puybpnienup wbnop L
endeavours to provide the Benefits and wnwybjwanyu owupbipp gnpdwnph unyl
Services described in this Certificate, but Muydwuwgpny  uvwhdwldwd  wwwhnjugpulw
any help and intervention depends upon, and dwoélnyph nu Sdwnwjnipniuttiph  wpwdwnpdwu
is subject to local availability and has to ninnnejwdp, uwlwiu gwuluwgwd ogunipjuwl U

remain within the scope of national and |
and |

international law and regulations
intervention depends on International SOS |
obtaining the necessary authorisations issued |
by the various authorities concerned. |
International SOS shall not be required to :
provide Benefits and Services to the
Cardholders, who in the sole opinion of
International SOS are located in areas which
represent war risks, political or other
conditions such as to make such Services
impossible or reasonably impracticable.

dhowdwinniejwl  wpwdwnpnup  Yufudws b ndjw
uwjpnud npwug hwuwubijhnyeniuhg b wdbu nbiwpnid
npwup  hwdwwwwnwufuwund  Gu - wbnuywu b
dhgwaqawipu optitpubipht L Ywpgwynpnnwttiphtu L

dhowdwniniejwu npwdwnpnidp Yuwludwd L
“hupbkpubpu;  UNU” puytipniejwu Ynndhg
ubpgpwdywd  wwppbp  hwuwnwnngenititiphg
hwdwwwwnwufuwu pnynynyajniuutbn b
hwunwwnnwubp  unwuwine  htin: “hupbtpub)u;
unu”  pulbipnyeiniup wwpuowynpdwd  sh (hup
npwdwnpt]  wwywhnjuwgpuwiwu  dwélnypny
uwhdwudwd SwnwjnipjnLuutin wiju
Pwpunwuwnbipbphu, ndptip  “bupbpubpu UNU”

pubtipnipjwu  dhwynndwup Ywpdhpnd quntynd G
wjuyhup  Jwjptpnd,  npnup  hwunhuwund L
wwwnbinwquwlwu, pwnwpwlwt Gud wy wuuhuh
hpwyhtwyutiph  nhulwjhu  gnup, nnmh‘r}',.; udwu
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Written notice of any event or proceedings |
which may give rise to a claim shall be given |
to Underwriters within 30 (thirty) days of
the occurrence or as soon as reasonably

practicable. All certificates, information, |
consents and  evidence required by
Underwriters shall be provided at the

expense of the Cardholder or their legal
representative. A claim form must be

completed by the Cardholder and submitted
to Underwriters within 90 (ninety) days of

such event. This time limit may be extended
subject to the prior approval of

Underwriters where supporting accounts
are not available in time. All documents |

submitted in respect of expenditure incurred
must be originals and not photocopies.

If the Cardholder or anyone acting on
his/her behalf makes a fraudulent claim
under this Certificate the Underwriters:

(a) are not liable to pay the claim and any
future claim;

may recover from the Cardholder any
sums paid to the Cardholder in respect
of the fraudulent claim; and

(b)

(c)
the  Certificate as
terminated  with  effect
fraudulent act.

having
from

If the Benefits and Services of this

Certificate are covered in whole or in part |

by any other insurance and/or national
insurance programme and/or any other
source, the Cardholder shall only be entitled
to claim those costs which cannot be
recovered by the Cardholder from such
other sources.

Any portion of a Cardholder's travel ticket,

which is unused following the provision of |

evacuation/repatriation Services or

may by notice to the Cardholder treat i
been
the |

Assistance Insurancc contract number TR5644

16.3

16.4

16.5

16.6

49| 0%

Lubhhum Yuwd mmmﬁwnmputhmé Lu‘uhpmqnnéh[h:

Swulwgws  wwwwhwph,  wpwpph Yud
wjuwhuh  hpwnwpénpjwt  dwuht, npp Ywpnn L
wywhnwgpwlwt  huygh  hhdp hwunhuwuw,
whwnp £ gpwynp dwungl)  Wwwhnduwgpuljw
pultipnipjwlip wwwnwhwph wtinh niubiiwinig htitnn
30 (bpbiunw) opdw pupwgpnd  Luwd fubijwdhn
dwdlbtnnud: Pninp wihpwdbion intintiynigynititipp,
thwuwnbinp U Ywjmigniibinp, npnup wwhwlpynid
tu Uwwhnjwgpwlwl pulbpnipywt Ynndhg, wtitnp
t dbpghthu  inpwdwnpybu pwpwnwwnhpng Y
Ytipghuhu hpwdwpwuwlwu ubpluwjwgnigsh hwaypu:

Uwwhnyjwagpwlwl huwjunw)hu nhunud
hwngwptipehlp  wtwp & pugws  |htp
Pwpuuwinppng Ynndhg W ubiphuywugyh
UwwhnJwgpwuwl pulipnpjwtp  wwwnwhwpp

ntinh niubtwnig 90 (htuund) opdw pupwgpnud: Wyu
dwdytinp Ywpnn b ipGupwgyty Uwwhnwgpuwlwy
pulybpnipywy bwiuwwbu hwunwindwu hhdwu Jpw,
Gnp wowlgnn Swnwnipnutiipp
(Ywadwybipwnueniutinp) dwdwlwyht  hwuwltih
st Pninp wwhwtgynn thwuwnwpnpbipp wbinp
ubiplwjwgybu  puophtwlyh, wj| nsy pL wwwbliuh
inbiupny:

Gt Lwpwnwwnhpng Ywd nplit; wy) wdh ynnuhg,
npp gnpdnud £ Rwpuuwnhpng wnithg,
ubphwjwgdnd b fuwpnwiungejniu wwnpniuwynn
hwwngdwt  hwpn,  wwyw  unyu Muyiwuwgpny
Uwwhndwgpnnp.

Nuwunwuluwbwwnynign sh Ypnid hwinnigbiint wn
U hitnwquw hwpintipp,

Lwpunuwinhpnghg Ywpnn L wwhuwugli
Ubpwnwpdulip  4bnd  hwpnp onowtwlutipnid
hwinnigywsd gnidwnutipp L
Lwpuuwinhpngp dwunighiiny
Muwydwuwghpp'  gbndwpwpniejwu
uluwé:

Lk Mujdwbwgpny
wwwhnwqgpuilwt

nuinuwntigutiy
wduwpayhg

uwhdwuywd
swolynypl nt
Swnwynipyntuubpl wdpnnontpjwdp Lud
dwutwhhnpbt wpwdwnpdnid nplk wy
wuywhnjugpwlwt  wuwjdwbwgpny  Yuwd waguhu
wywhnyugpnipjwl dpwapny Ywd  wy wnpyniph
dhongny, Pwpwwwnbpt hpwyniip nwh wwhwlg
ubpywjwguty dhwjit wit Swhuutiph dwuny, npnup
hwwnnigdw GUupwlw s udwu wij|
wuwdwuwgnlipny ud wnpyniputipny;:
Lwpunuwinhpng Swlwwwphnpnniewl
gulljwgwd wndu Ywd npw dh dwup, nnp wjliu
wuhpwdbown sk Edwlnwwahwih bwd
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the Claims Administrator.

16.7  Underwriters may at any time and at their

16.7

own expense and without prejudice to this
Certificate take proceedings in the name of -
the Cardholder to obtain compensation or

secure a payment from any third party in

respect of any event giving rise to the

provision of Benefits and Services.

Section 17: GENERAL EXCLUSIONS APPLYING TO

ALL SECTIONS
This Certificate does not cover:

14 Any claim which is more specifically covered
elsewhere, as more fully set forth in General |
Condition 16.5.

17.2  Claims for events occurring after the
Journey;

17.3  Any claim in respect of Cardholders aged 76 |
(sevenly-six) years or older at the start of a
Journey. |

17.4  Any Pre-existing Health Disorder or
Condition;

17.5  Any Journey booked or undertaken against

medical advice;

17.6 Any Journey specifically undertaken with the

intention of obtaining medical treatment;

174

Relative;

17.8

Any claim arising from or related

received;

17.9
unexpected complications arise, and in no

circumstances where the pregnancy has |

entered the 7th month at the start of a
Journey;
1710 Any claim arising from or related to wilfully
self-inflicted Bodily Injury or

whiwp £ hwududh Cwynuwyht Undhupunpwwnphi:

Uwwhnjwqpwlwt pulbpnyeyniup Yupnn b
gwlywgwsd dwdwuwl hptug utithwlwu dhengutiph
hwouh U wnwug MNuwpdwuwghpp  fuwfunting
Ywwnwpl pujbp’ wwywhnugpuwlwl wwwnwhwph
wnwowbwint  hhdpmd  puwd  Ynpunh  Lud
hpwnwpanyejwl gény Lwpuwwnhpng wuniuhg npllk
tppnpn wudhg  hnfuhwwnngnud Yud  Jewpdwu
wwwhnynunit unwuwnt hwdwp:

PU4PL 17. POALNM PUPLULGNPL dbBPURGMNN

<hpULULUL PUSUNNR@3NRLLEN

Unyu Muwjdwbwgpny skt hwunnigdnid’

17.1 Qwwnnigdwt  hwjwinbp, npnug Jpw wdbih  hunwy
nwpwdynud £ dwdynype w) Ytpw, husp wdbih
dwupwdwul utipywjwgywd L Cunhwunip
wwydwutbiph 16.5 Ytiwnnud,

| 17.2wuwyhub ntwpbinh Ywwwlgnyewdp Ubpbuwwgyus

hwjwnkn, npnup tnkinh tu
Bwuwwwphnpnipyniihg htiwnn,

Bwbwwywphnppnipjwt  wwhht 76 L wybh
nwnblwuhg pwpap Lwpuwmbpbph utipyuwjwgpwo
hwjwntipp,

niubigli|

17.3

17.43wujugwd Lwluwybu wnlw wnnnowlwu Yhewl

7.9

Any Journey booked after receipt of a
terminal prognosis to the Cardholder or

to |
psychiatric disorders infirmities or conditions
for which treatment has previously been

Any claim arising from pregnancy, unless '

Ywy juwuqupnud,

guulwgwd Bwuwwwphnpnnipniu,
wwwndhpyly  Ywd - hpwlwuwgdl b
pdolwlwt gmgdwu

Swulwgwd Bwuwwwphnpnnipyntl,
dhwnwduwydnp  dbnuwpyyty L
unwuwint bwywinwyny,
17.7quuljwgwd Swuwwwphnpnnyniu, npu wdpwgnyb
' Pwpunwwhpng fwd upw wqqulwih hwdwp
pdolh  Unndhg  ubpyuwjwgdws  Ylipguwlwu
wfuwnnnpnanuihg hlwnn,

Swulwgwsd hwn, npu wnwowghy L Yud
uwwywd £ hngbljwt fuwbgqupdwl pnynyeniutbiph
htwn Ywd wjuwhuh wwjdwuubph htin, npnug hwdwp
wytith Jun pnwdnud | uinwgyty,

npp
hwlwnwl

17.6 npp

pnidoqune@niu

17.8

17.9  Swulywgwd hwyn, np Guwyyws t hnhnyejwu
htw,  pwgwnnipjwdp  npwug  hwulwpdwh
wnwowgwsd pwpnnieniuutph,  pwig Ny dh
wwpwawnd, bGpp Gwuwwwphnpnnygjwu ulgphu
hnhnigjwu 7-pn wdhut £ uluynid b pupwunud:

1710 Swulwgwd hwjn, npu wnwowgh| k Ywd npld;

lliness,
insanity, alcohol, drug or substance abuse or |

self-exposure to needless peril (except in an |

attempt to save human life) or suicide;

Gww nth  dhonduwydnp ubithwlwiu  wldhu
dwpduwlw Juwuywspubip Yud
hhwunnipyniiubp wwwntwnbnw, fubijwgupniew
hwugubiiny, — wiynhnuht Yud ;ad/gmhjm[almh
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Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to
protect themselves and their property;

The commission of, or the attempt to commit,

an unlawful act;

1713

17.14

Any claim arising from or related to involving
the use of or release or the threat thereof of
any nuclear weapon or device or chemical or
biological agent, including but not limited to

claims in any way caused or contributed to by -

an Act of Terrorism or war regardless of any
contributory causes(s);

Any claim arising from or related to;

17.14.1 loss or destruction of, or damage
to, any property whatsoever or any
other loss or expense whatsoever.

17.14.2 any legal liability of whatsoever |

nature.

Caused by or contributed to by or arising

from:

(a) ionizing radiations or
contaminations by radioactivity from
any nuclear fuel or from any
nuclear waste from the combustion
of nuclear fuel

(b) the radioactive, toxic, explosive or
other hazardous properties of any
cxplosive  nuclear  assembly or
nuclear component thereof

(c) nuclear reaction, nuclear radiation

or radioactive contamination

Any claim arising from or related to:

17151 war, invasion, acts of foreign
enemies, hostilities or  warlike
operations  (whether war  be
declared or not), civil war,
rebellion, revolution, insurrection,
civil  commotion  assuming the
proportions of or amounting to an
uprising, military or  usurped
power;
or

2022

ubithwlwu w‘ﬁég dhnwduwydnp b wuluwplinp
Juwtgh Gupwpybint (pwgwnniypjudp dwpnlwiht
Yuwp thpybne thnpah) b hupliwuywliniejw htin,

1711 Swulwgwsd  hwpn,  npb wnwowgly £
Pwpwnwinhpng  Ynnihg hupUwwwonuwwuniewi
Yuwd niubigdwdph  wwonwwunpwl  hwdwp npld;
futijwdhun dhong sabntiwpltint htinlwupny,

1712 nplk hwlwophtwlwu gnpdniubinipinit Yuwd

| hwlwophtwwu gnpénwbinie)wu thnpah
hpwlwuwgnud,

1713 gwblwgwé  dwfuu, npp  Luy niuh  npld
dhoniywiht qbuph, uwppwynpdwt, phdhwlwu Yud
Ybuwpwlwlwt  gnpdnutitiph ognwagnpddwl,
nwpwddwy Ywd nputg uywnuwihputipny hwuntiu
quint htin' Ubpwnyw| puyg ng uwhdwuwthwywd
quulwgwd  Swuwwwphny  whwpblswlwl Yuud
wwwnbpwquiwhu gnpdnnnipjnilitinht
dwutiwlgnipjwl wewlgdwlp,

1714 Swulwgwd hwyn, npu wnwowgl £ Luwd
Yuuwydws £

17.141 guulwgwd gnyph Ynpuwnh, nsuswgiw Y

‘ Yuwudwt Ywd guwulugws wy Juwuh ne Swiuuh

i htiwn,

1714.2 gwulwgws ppwlwlwt  Yuwd  wy inbiuwyp
Wwinwufuwbwinynipjwl htiv, npnup wnwewgl
tit

Gprb npwlp wnwowgly U Ywd htnlwup tu unnnle

ugywd nbwplinh.

(@) gullwgws dheniuwyhti Junbihph Yud henbuyht

Juntithph wjndwl pwihnuubiph htwnlwupny wnwwgws

fntiwjhu Swnwaguwjpdwl Ywd nwnhnwynpy

wfunnundw,

(b) gwulwgwsé wuwjrnghly  dhonilyuht hwywpwénih
bwd  npw dhgnibuwiht  pununphsh  nunhnwlnhy,
Cpnwynp, wwipnghly  Gwd wy Juwugwynp
- hwinlynipiniuibiph,

(¢) dhoniyuyht - thnfuwqnbignipjut,  dhoniuht
- Swnwqwjpdwt Ywd nwnhnwlnhy wnnnndw:
17.15 wulwgws Yuwu, npt wnwewgty £ Yud juwws L
htiinlywih hbw.
1713.]1 wwwnbpwad, utipfunidnid, ownwnbpypjw
pauwdhubiph gnpdnnnu@niutbin, nwqdwlw
qnpannnipjniiubinh Ywd nwquwintiug gnpdnnnipniuubin
(Whwhu  wwwbpwad  hwjnwpwpdly £, pb ng),
pwnwpwghwlwl  wwwbpwgd,  wwunwdpnieniy,
htnwthnfunipnit, punupwghwlwy fuwntwgthnenipwu
utnwudubine swihtiph Ywd gnidwph wwuinwdpnip)wl,
ghuynpwlwt Ywd pniwquypws hotuwtnyewl, Ywd
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This exclusion also excludes loss, damage,
cost or expense of whatsoever nature caused
by, resulting from or in connection with any
action taken in controlling, preventing,
suppressing or in any way relating to 17.15.1
and/ or 17.15.2 above.

If the Underwriters allege that by reason of

this exclusion, any loss, damage, cost or |

expense is not covered by this insurance the

burden of proving the contrary shall be upon |

the Cardholder.

In the event any portion of this exclusion is
found to be invalid or unenforceable, the
remainder shall remain in full force and
effect.

Services provided by any party other than
International SOS for which no charge |

would be made if this Certificate were not in
place;

Claims notified more than 90 (ninety) days

after the date an event, as more fully set forth
in General Condition 16.3;

The Cardholder working overseas exercising
any form of hazardous work, being work with
an increased risk of death, injury or illness,
in connection with any business, trade or
profession;

Any claim arising from or related to the

Cardholder engaging in any form of aerial
flight except as a fare-paying passenger on a

regular scheduled airline or licensed charter

aircraft over an established route;

Any claim arising from or related to Bodily

Injury occurring while the Cardholder is |
engaged in any hazardous activity, pastime or |
pursuit such as caving, mountaineering or |
rock climbing necessitating the use of guides |

or ropes, potholing, skydiving, parachuting,
bungee-jumping, ballooning, hang-gliding,

deep sea diving utilizing hard helmet with air |
rallying, |

hose attachments, martial arts,
racing of any kind other than on foot, and
any organized sports undertaken on a
professional or sponsored basis;

CUnyu Yhnp pwgwnnd £ obwlb gwulwgwd  punyph
| Ynpuwnh, Juwuh, wpdbph b dwiuuh dinfuhwwnnignd. npu
fninnuwbyh o Ywd  wunipnuyphnpbt Yuwdws o Yud
Cwnwowtn b odupp Updwd 17150 Wlywd 17.15.2
Cybinbpnd Updwd gnpdnnnuegniuubipp Yuitfubine,
- Ybpwhulbin Ywd nwnuwnbgubiint  ninnnuyejwdp
- Yuunwnpywd gnpénnnu@jniuttinh hGuinlwupny.
et Wwywhnjugpuwlwu puybpnieniup wunnd L, np
unyt pwgunniwdp npul dwiuu, Juwu Jwd Ynpnwwn
hwwnigdwu bGupwlw st unyt Mwjpdwuwgpny, wuwjw
hwlwnwlu wwjwgnigtijnt wWuwpunwynpnugniup
Lwpunwwnhpnghtt t:

Wu nbwpnud, Gpp unyu wundwu nput dwu wudwybp b
CwUhpwgnpdtih £ hwdwpdnd,  www  duwgwdttipp
- gwpniuwlnud B duwg nidh dbig W wdpnnonipjwd gnndtiy:

17.16  “pupbpubpuy  UNU”  pulbpniginiuhg pwgh
gwulwgwd wy bppnpn wudh Ynndhg  dwwnnigwd
Cdwnwjnuejniubpp, npnug  hwdwp ng dh Jéwp  skp
- quiuaybint Mwydwtiwghpp shubnt nbiypnd,

17.17 Mwuwnwhwphg wybijh pwu 90 (huuuntu) op htiwn
Cubipywjwgpwd  hwynbpp,  phuswbu  uwhdwudws L
| Cunhwunip wwydwubiph 16.3 Ytnnd

1718 wprnwuwhdwund  wofuwwnnn  Yuwd  wju
' Pwpunwwnhpng Ypwd Swiuubipp, ndpbp Yuwwnwpnid b
Yunwugquynp wofuwwnwup, npuntin pwpdp § dwhwuwiny,
Juwujwdp Ywd hhdwunnuyenu &tinp plipbint nhulyp,
nput  phqubunud  wd  wpunwnpnipjwt Gud o owyg
dwulwghwnipjwu dby:

17.19 gwulwgwd hwyn, npt wnwowgli [ Ywd Yuwyguwd
b Pwpunwinhpng gutljwgws inpuh onwjht enhspltinh
dbe ubpgpwyywsd |hubnt hbnbwupny' pwgwnnipwdp
Ywunuwynp subpputip wwwndhpnn b nintdwnpd Jéwpnn
Chwd hgbUquignpywd swppbpwiht - sdtppubinh
- dwutwlhgnn ninunpubiph:

17.20 gwulwgwd wwuwwhwph, npp wnwowgly b Ywd
Yuwwywd £ Uwpduwhwu  Juwudwéph  htwn, npp
wnwowgt) £, tpp Pwpumwwnbpp Ubpgpuwddwsd L obink)

npub  Juwuquynp  gnpdniubnipjwt’  hbinwwundw,
wjtwhuph  dwdwug  wbuwlutiph,  puswhupp  Gu
- Wwpwlbiph b nuntignygutiph ghpdwsdwdp
- pwpwldwyutipnd  gpnuwpp,  LnbwqUwgnip)niup,

dwjnwdwglgnudp, wbtinnudubipp, wwpwsgnunnyd prhspp,
upwj-nuyyhtigp,  flwuwhl  wwpwuny - enhgpp,
onwwwphyny enhspp, ntijnwwwuny pnhspp, dnywjhu
opwunignidp, nph dwdwlwly oguwgnpdynd L Ynown
uwnwywnun b onwuntn uwppwynpni,
dwpunwnpybuntbipp, dnunghy i duptijnt,
~wywnnwpwyubiph  dwutwlgbp, gwulwgwd wbuwyh
- wpwgnejwl dpgnyputinh dwutwygkint (pwgwnnipjwdp
“uwaph), hugybu twl guubwgws nbuwlh uypfnwht
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Any claim arising from or related to the

Cardholder cngaging in any winter sports;

17.22

17.28

17.24

17.25

17.26

Any claim arising from or related to the -

Cardholder engaging in active service in the
armed forces of any nation;

Any claim arising from or related to HIV
(Human Immunodeficiency Virus) or AIDS
(Acquired Immune Deficiency Syndrome) or
any similar syndrome whatever it is called
unless  contracted during a medical
investigation, test or course of treatment
(unless related to drug abuse or sexually
transmitted diseases).

Any claim arising from or related to any form
of financial Guarantee, Surety or Credit
Indemnity.

Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has
advised against non-essential travel.

Any claim arising from or related to the
cessation of trading of the tour operator,
agent or other transport provider.,

Section 18: PREMIUM

18.1

18.2

In consideration of the Benefits and Services
to be provided hereunder, the Insured shall
pay a Minimum and Deposit premium of AMD
XXXXXX at the Effective Date based upon
the number of Cards in use at the Effective
Date and calculated
premium per Card of AMD XXXX. Total
premium AMD XXXXXX.

An adjustment premium is due at the Expiry
Date if the number of Cardholders at that

time exceeds the number of Cardholders at

the Effective Date.

Cardholders at the Expiry Date compared
to Effective Date multiplied by the premium
per Card (AMD XXXXX in equivalent AMD at
the exchange rate as of the adjustment date).
Any adjustments due are payable within 45
(forty five) days of the Expiry Date.

- ghudwd

117.23

- Ywupuwybwp

hwgdunlws b wwydwtwgph gapdnnpit - uligph
according to the |

The adjustment is |
calculated by the difference in the number of

O A S A AR SN M v

Ywadwlbpwdt £ wpnbbupnuw dwhwpnwyng Y
hnJwlwnnnuzjwl ulygpniupny:

17.21 dwiuubip, npnup wnwewgti tu guulwgwsd wnbiuwlh
ddbinwjht uwynpunwalinud Lwpunuwinhpng utipgnwyyweé
(hutint htiinluwtipny,

17.22 dwfuubin, npnup wnwewghy Gu nplt; whbnnuejw
nidbipnid  Swnwjnuyejniiubin dwuwnnigtijnt
gnpopupwgnu  Pwpwnwnhpng  utingpwyywsd Lhutijnt
wwnbwnny,

gwllwgwéd Uwnduwlyw Yuwudwéph,
hhywunnuzywl, dwhdwl, Ynpuinh Swiuubp Yuwd wy|
wwpunwynpniginiiibip, npntp  Jipwgpynud B anue.
UhUd b w) udwbwinhuy hhjwunnipniiubiphtt Yuwd
udwt wy| Uwfuwbpwlutpht, wlywiu wjt pwlhg ph
huswbu LU npwlp  Ynsynut' pwgwnnipjwdp  wl
nbwpbiph, tipp npwug dwuht hwjnuh t tnty pdoyuljwu

hunwagnuneniutiph - Gud  pniddwt nupwgpnid
(pwgwnnipjwdp  pUpwynyetph ogunwagnpddwu L
- ubnwlwu twuwuwwphny thnfuwugynn
hhjwunnugyniuttiph),

17.24 guulugws hwjn, np wnwowghy £ Guwd Ywwywd
E dhlwbuwlwu  bpwofuhph,  bpwgluwdnpiwt L

- Ywplwyht ipwafuhph gwtiljwgws &uh htn,

1725 gwujwgwsd hwjn, npu wnwewgly t, tipp

 Pwpununbpp  Swbwwwphnpnly £ dh Gpyhp, npp

Uhwgjwi  fwqwynpnygjwt Upwnwpht Qnpdtiph

- Uwluwpwpniejniup - hwynwpupb k npujtiu ng wuywhny

Swuwwwphnpnnuew tplyhp,
17.26 Cwywntip, tipp nnnip.owtipwinnpp, gnpodwlwip Huwd
wj| npwluwnpuwihu dheongubip tnpwdwnnpnn

- pultipniggniup nuinwpbigunu § gnpdnititiniejnitp:

FUdbL 18. UNULNUUSLPUUBUP

18.1 Unyu wuwjdwuwagpny npwdwnpynn
Uwwhnjwgpuwlwt  swdlnyph L Swnwnipjniutitinh
hwdwp Uwwhnjwnhpp whitp £ J&wph ujwqugnyu
XXXXXX &€& npwdh  swihnd,  npp

opyw npniejwdp ninwpwitiinip pupunh hwdwnp XXXX <€
nnwd ulgpniupny’ punuidbipn XXXXXX << npuwd:

18.2  Swplljwu  ujwqugnyu wwwhndwgpwytwpp
- bupwyw & tognuindw, bk wwjdwuwgph
gnpénnnipjwy wywpunh opyjuw npniejwdp
Lwpunwunbipbtiph pwuwlyp gbpwquwugnud L

wuwydwuwgph gnpénnniejwt uligeh opdw npniejwip
Pwpunwwbipbph  pwuwlyhu:  Brgpindnn gnudwipp
hwpdwnyynd b Pwpnwwmbpbph pwtiwlh ybnnlojuwy
nwppbipnipjwt pyny, pwqiwwywnljws Jnipwpwitginin
pwpwnh hwdwp quudynn gnudwpp (XXXX << npwd
tognundwt opdw npnipywidp thnfuwndtipnd): BSpgpuindwt
wnryntupnid wnwowgwsd wwpiwynpnigniulipn
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All premium payments shall be payable by the |
Policyholder within 30 (thirty) days from the |

day of receipt of the Debit Note.

All invoices will have local taxes added as

required.

Future premium increases will be determined
according to the following matrix:

1. Subject to the loss ratio not exceeding

o —

wywpinhg htitnn 45 (pmnwu.hlhh-hhnq). onyuw nh‘rawgp_md:

18.3  Uwwhnjwgpwdbwph  Jdwpnwubpp  wbnp L
hpwlwtwgytit  Uwywhnjwgpnnh  Ynnihg  déwnpdwu

hwadh wpwdwnpdwu opdwuhg 30 (hipbunt)  opduw

pupwgpntd:

18.4 Pninp Jdwpdwu hwphyutipp Yubpwnbit intinuijwl
hwpltnp, huswbiv wwhwugynud k:

18.5 <bwnwqw  wuwwhnwgpwybwph  wybijwgnubpp

- npngynwd BU unnple ubipYuwjwgywd npwdwpwungegudp.

42% underwriters will agree to renew at

expiring rates.

2. If the loss ratio is between 42% and 60% |

then rates will be uploaded by 15%.

3. If the loss ratio exceeds 60% then the

rate will be reviewed by insurers.

Section 19: INTERMEDIARY

- 19.1

Section

Insurance Advisers Ltd, 3" Floor, 112
Houndsditch, London, EC3A 7BD, United
Kingdom, to whom all correspondence

should be addressed.

20:

TRAVEL ASSISTANCE

20.1

1. duwuwpbpniejwl gnpdwlhgp 42%
sqgipwquugtin - nbiwpnud  Uuntippw)eliputipp
wwydwuwghpp  Jbpwlupnd  Gu wnwug

uwlwaubiph thnthnfudwu:

2. duwuwpbipnipjwt  gnpdwlhgp  42%-hg  dhusl
60% nbwpnid wwwhnwgpwytwnp
pwpapwunud £ 15%-ny:

3. duwuwpbipnipiwu  gnpdwlhgp  60%-hg  wyb
(hutiint  nbwpnd  wwjpdwutbpp  Gupwlw tu
Ynwlwydwu Uwwhndwgpnnutiph Ynndhg:

- PUJDPL 19: UPQLNMNR3NRL
The intermediary for this contract is Aspire |

19.1 Unyu wwpdwuwgph gnpdwlw) L hwunhuwunwd
Aspire Insurance Advisers Ltd-u (Uhwgjw
fFwquynpnieiniu, Lnunnu EC3A 7BD, <wniununhpes 112,
3-pn hwpy), ny ubpwnynd £ pnpnp bwdwlwgpnipywt

- hwugbiwwnbptiph guwuynud:

REQUESTING EMERGENCY or

PUdbPL 20. csum PdTHUULLUUL bu
CsuLumur<NruLUL URUYSNR@3NRL
CUsSuLuLNk yurge

Emergency Medical and Travel assistance |

Services are available 24 hours a day from
International SOS.

these Services, please call +7 495 937 6492.

- Section 21: HOW TO MAKE A CLAIM

211

In the event of an event occurring that may
give rise to a claim under this Certificate,

the Cardholder, or his representative,
should:
For receiving medical and assistance |

insurance services call +7 495 937 64 92

20.1 Srwy pnidoqinipjwit Ywd Swhwwwphnprnipjwu

- wowlgdwl dwnwynipynibubpp hwuwubh G wdbu op'
' 24 dwd ulgpniupny “Pupbkpubyyu UNU” pullipniejwu
- onipgonjw uywuwnydwu Yeunpnuh dhongny:

In the event that the Cardholder requires |

Lwpunwinhpng udwu

Ynnuhg Sdwnuwjnipjntuitinhg

oguybiint wuhpwdbpnnueiwl wnlwniejwu  ntiypnud

whiwnp £ quugquhwpti “Pupbtputyuy UNU” pultipnieniu
htwnlyw| hbnwjunuwhwdwpny +7 495 937 6492:

- PUdDPVU 21, <USSEMP LEMPUUSUSU UL yurap
211 Gpb wbnh b niubigh] wwwwhwp, nph wpnyniupnid

CQupnn £ ubiplujwgyty
- Muwydwlwgpny,

(English/Russian). Services are supported by |

International SOS,

call the Insurer (+374 10 59 2121) during

hours 09.00 to 17.00hrs. Outside normal
working hours, the Cardholder

should

hwunnigdwu
Pwpunwinbipp

hw)wn

Ywid

unyu

wiyw upw

- utipluwywgnighsp whinp £

Rdlwlwu Yuwd wowlgnipjwl Swnwjniejniutitip
unwuwnt hwdwp quuqwhwph +7 495 937 64
92: Dwnwjnentup Jwwnnigymd £ International
SOS-h Ynndhg: <bnwfunuwaghdp uwywuwpyynud t
nnwibintit Ywd wugltptbu (bgniutipny,

* U Swnwjngniuubp unwbwine hwdwp
quuqwhwnph Uwwhndwgpnnht (+37410 592121)
dwdp 09.00 dhusl 17.00, huly woluwwnwupuwht
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(sona.zhamharyan@ingoarmenia.am) and
request a claim form or call back during
office hours as stated above.

In the event a claimant wishes to correspond

using an email facility after initially
registering a  claim  via  telephone
communication, they may correspond using
email: sona.zhamharyan@ingoarmenia.am .

The Cardholder must first check his/her

policy wording and the relevant section(s),

terms, conditions and exclusions, to ensure
that what You are intending to claim for is
covered. Original invoices, receipts, official
reports, tickets, agreements, credit or debit
card slips, or other documentary evidence
will be required to be submitted in support of
any claim.

Upon contacting the Insurer to report a
claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty-eight) days,
along  with all  required
documentation. Claimants are advised to
retain copies of all documents for their own
reference.

SECTION 22: COMPLAINTS PROCEDURE

The following procedure is available to resolve the
problem:

In the first instance the Cardholder should write with
details of the complaint to: Byblos Bank Armenia
CJSC, or to email infoarm@byblosbank.com.

The Cardholder can also refer the situation to
FFinancial Mediator of Armenia.

SECTION 23  OTHER PROVISIONS

Data Privacy Notice

l'or the purposes of this Section, “We/Us/Our” shall
be defined as certain Underwriters at Lloyd’s, the
coverholder and any agents.

The security of data is very important to Us, and We '

will handle it with regard to all appropriate security

measures,

We will collect and process data

wywannuwlwu

supporting |

__ Assistance Insurance contract number TR64449 | 2%
hwuwwunh ULqLuhndeqnnqh htiin
sona.zhamharyan@ingoarmenia.am Ljtiljunpnuwjht
hwugting U fuunph hwjwnwihu phdnidh

wpwdwnpnd Jud hbinwnwpd quug Jlipnugjw
woluwwnwipwihu dwdbpht: WU nhiypnd, bipp
hwjwnwwni - hwjnp  hbnwfununy  bwhuwwbiu
gpwtgtinig htiivnn guulwunid & hwnnpruwlgyl
Elbywpnuwiht thnuinh  dhengny, www upwup

Ywpnn &u - hpbug  hwpgbipp nunt
sona.zhamharyan@ingoarmenia.am tjGlunpnuw)ht
hwugtihu:

21.2 Pwpwwwnhpngp funphnipn £ inpdnid nigwnpp (huli
Uwwhndwgpnigjwt  npnypubiph b wwydwltiph
nwnwtwuhpnyejwt  gnpdnud, npwbugh  hwdnqup, ph
intnh nwbgws  Jdhownbiyp  wwywhnjwgpdnd L
dwalnyeny, pt' ns: Uwpwlpwagpbiph, wunnppuagpliph,
hwaoybitnynieyniuitinh b
wndubiph, wwdwlwagntiph.
Upinpwiwih pwpwtiph  gnpdwppbph L wy
thwuwnwpenebph  puophiwlubpp  Ywd  puptinutih
wwindbubipp wwhwgybint BU' jnipwpwisinip dhowntiwh
nbwpnud, odwunwldwt hwdwp:

21.3 Cwinnigdwl hwjin ubpywjwglbine tuywinwyny Y
hwutnwnbinig htitnn Lwpinwnbpp whinp L wwhwtoh
hwjinwihu - nhdnwdh  &up, npp pugdwd L pnpnp
wwhwugynn  thwunwpnebph htn dhwupt whnp L
Jtpwnwpddh  unyt  hwugbind 28  (puwtnie) opyw
pupwgpnul: Cwjin Ubpywjwgunnhl funphninn L wpdnid

hpwwwpwymdutph,

- Wwhywttip pninp - thwunwenptiph - Ypluophwutipp’
- hbnnwquynud huwpwynp oquwgnpddwt tuywwnwyny:

- PUdPL  22.
- LEMLUBUSU UL CLERUSULUNrG

FONLLEPP B4 AbUNRULLPR

Grb dwnwjnyegjw npwlp sh pwdwpwpnud, wuww futnph

(mddwu  hwdwp  hwowbbh b unnpl upgwd
pupWgwlwngp.
Unwoht hbppht  LPwpwwwnbpp whwp L gpwynp

Ubiplwjwguh  dwupwdwuu  pnnnpp  nhdnid-pannpubiph
wuwwinwufuwbwnniht' Phpinu Pwily Updithw $P0, Yuwd
infoarm@byblosbank.com Ejtljinpnuwihu hwugtihu:
Pwpnwwnbpp bwl Yupnn b hpwyhfwyp ubpluwjwgtl
dhtwtuwlwu Cwdwlwpgh <wonwpwpht:

PUJPU 23. USL HNR3E@LED

Syjuwubiph qunnthnpyniu

Unyu  Pwdunu  oquwgnpdunn  “Ubkup/Utip/Ukq”
hwulwgnipniutbpp bpwuwlnd BU Linnu 4ntlyptin
Utnbppwypbipubp, dwdynye wpwdwnpnnubn U wy
gnpdwlwubip:

SYjwiutinh wwonwwudwsdnipniu swin Yuplinp £ Utiq
hwdwn, L Ubkup wwwhnynd bup wudnwugnip)wl
pninn hwdwwwunwufuw swithwuhoutinn: Ubkup
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the handling of claims and the provision of customer
services, and may share it with related entities and
with trusted service providers and agents such as
lawyers, as well as other parties such as anti-fraud

databases, subject to proper instruction and control. |

Our handling of data is consistent with the core
necessary personal data uses and disclosures set out
in the London Insurance Market Core Uses
Information Notice [at
http://www.Imalloyds.com/GDPR],
Cardholder should review.

All data may be used by Us for generic risk
assessment and modelling purposes but will not be

products or services without the Cardholder’s
express consent. All  data

as family, friends or other associates, must be with
their permission. It is the Cardholder’s responsibility
to inform them about Our use of their data.

Data will not be retained for longer than necessary |
and will be deleted within seven years after expiry of |
this Certificate, unless it is further required for legal |

or regulatory reasons. The Cardholder has a
number of rights in relation to their data, including
the right to request a copy of the information (for
which there may be a small fee), to correct any
inaccuracies and in certain circumstances to have it
deleted. Data transferred outside the European
Economic Area will have equivalent protection.

If further information is required as to how data is

any data privacy laws, the Cardholder should contact
the party identified in Section 19.

If the Cardholder is not satisfied with the way in

complain to the Information Commissioner’s Office
at;

ihnfuluiywlgdwd  wlahtp)
Cwnuiutph wpwdwnpndp wbnp  k
- hwdwawjuniejwip: Pwpnwwwip wwnwufuwlwnne
- Jbipntugjuy wldwug wbnbuguty Utp Ynndhg upwug
- nywiutiph dowldwu Yupgh dwuhu:

R sttt o

j-uz'ué‘uLuuw'u nyjwiubn) guwulwgwsd wudh dwuhu, ny

wwwhnJwgpwé L unyu Muydwuwgpny’'
wndhtpuwpwnhy,  hwwongdwt  Yupquynpdwt L
hw6wfunpnhu Sdwnuwjnijniuitiph dwwnnigdwu
CUwwwnwyny:  Ubtp  Yhudnd  bGup  wyn  wdjwiutipny
hwdwwwunwutuwl hwuwnwwnnieniulitiph b
Cdwnwinuyegniuibph Juowhdwd  dwunwlwpwpubiph,

puswbu bwb ppwdwpwuutiph Wowy Ynndph  htn,
| hugwhuhp  Gu  Yendhputiph nbd  wdjuiubph  puqut’
Cnpwtg wwwnpwé  Jepwhuldwt U hpwhwuquynpdwu
which the |
| hpwlwuwgynd  §
| Cniywih SYjwiutiph dowlydwu Ywunuubiph npnyputiph

wwjdwuny: Sqjwiutiph htinn woluwwnwupp Utip Ynndhg
Lnunnujwtu  Uwwhnjwgpwljwu

' [uhutn hwlwwwwnwufuwunipjwdp
 (http://www.Imalloyds.com/GDPR), npp  Lwpuiwwwp
- Yupnn b nwnwiuwuhpt;

- Pnpp nwiutipp Utip Ynndhg Yupnn bu oguwgnpdyt
" puwhwunip npulh quwhwwdwu L dnplijwynpdwl
used or passed to any other party for marketing |
| nfuwigyty
provided by the |
Cardholder about other people to be insured, such |

Uywwnwynd, uwlwjt sk Gupnn oguwgnpdyliy Yuwd
Gppnpn Ynndht®  dwppliphuguihu
wnnnniywnubiph Ywd dwnwjnipjniutbpnid ogunwgnpddwl
hwdwp' wnwlg Rupnwwwuh hwdwdawjungejw: Uy
wldwug dwuhu (punwuhph wunwdubp, puytipubp
Pwpunwwwuph  Ynndhg
lhuh  upwg

SYjwutipp skt wwhwywudnd wybih tplwp dwdlybinnyg,
pwu wuhpwdbpn b L bupwlw LU ougdwl unyu
Nuydwbwgph wywpinhg 7 (npp) wwph htwn, bpt
npwup htnwquinud ywhwugwsd skt hpwywlwt fud
wj  Jbpwhuynnuiwt  Ywpguynpnwutiph  hwdwp:
Pwpuwwnbpp nuh Jdh pwpp hpwynipubip ndwiutiph
UJwwdwdp,  ubpwnw|  hpwyniupp wwhwugtijnt
intintlwwndnipjwu wwwbbl (nph hwdwnp huwpwynp
thnpp  gnudwph  quudnd),  Gogpunbiint  huwpwynp
wutunipjniutpp b npnp  nhiwpbipnd  htinwgutijnt
wwiubipp: - Squwubipp,  npnup  ginfuwtgynid L

- Bypnyuwlwu  Sunbuwlwl  wnwpwdphg nnipu’ niukiu
processed, or as to the exercise of any rights under

Unyu wwomnwwudwdnipniup:

et  wuhpwdbopn t hwdbyw  wbntlwnynienu

Cwjjwiutph dowldwt  dwund, Ywd  wubhpwdbion L
- hnwannatiy

- Uwhuwwnbuws
- Pwpuwwnbpp whwp b ww hwunwnp Pwdht 19-nud

wudbwlwu nyjwutiph ontiupny
hpwdniuputinphg — dbyp,  www

Updwd Ynndh htwn:

- Bpt Pwpunwwnbpp pwdwpwpdwsd sk, pb huswbiv L
which any personal data has been managed, it may

dowlynud wuduwlwu ndjuiubpp, www uw Ywpnn k
nhunw-pnnnp ubipuwjwguby Stintjwunuywu
Cwtduwlwwinwph gpwubijwl unnpl bpgwsd hwugting.
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Information Commissioner’s Office, Wycliffe House,

Kingdom.

Tel: 0303 123 1113 (local rate) or 01625 545 745
(national rate)

mail: casework@ico.org.uk

Contracts (Rights of Third Parties) Act 1999

A person who is not a party to this Certificate has no
right under the Contract (Rights of Third Parties) Act
1999 lo enforce any term of this Certificate but this
does not affect any right or remedy of a third party
which exists or is available apart from that act.
Sanction Limitation and Exclusion Clause

No insurer shall be deemed to provide cover and no
insurer shall be liable to pay any claim or provide any

benefil hereunder to the extent that the provision of |
such cover, payment of such claim or provision of |

such benefit would expose that insurer to any
sanction, prohibition or restriction under United
Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union,
United Kingdom or United States of America.

LMA3100

2022

U i AN

thgjw[Mf&mqwt{hnm[ajmh, Qbgwyp  SK9, Nihydugnnt
Water Lane, Wilmslow, Cheshire, SK9 5AF, United |

Mnptip LGju, Nthph$$ <wniw
<bn: 0303 123 1M13 (nbnwlwu uwlwght) Ywd 01625
545 745 (wqquwjhu uwlwghu)
El. thnun' casework@ico.org.uk

Muwjdwuwgpbiph w1999  (kippnpn Ynndbiph
hpwinitptbipp)

Unyt  JYwjwapbiph  Ynnd  shwtnhuwgnn — wlap
Muwjdwbwgptiph wlwn  1999-ny  hpwyniup  sniuh

Yhpwntint unyu dhwjwgph hwdwp, uwlwip qu sh
Jtpwpbipnud  Gppnpn Ynndbph wji hpwyniuplipht b
wuwinwufuwuwinyniguup, npp sh hwngnd Jbpntgjw
wlwny uwhdwudwsdh hbwn:

Muwndwidhgngubiph uwhdwbwhwldwt b pugwndwt
npnyp

Uwwhndwgpnnp  wquuydnd £ unyt wywdwbwagnny
swodlnype, hwunnignud Yud wwjdwuwgpny
Uwfuwwnbudwd  wy dwnwjnipiniu Jwinnigknig, Ll
Udwu gnpénnnipniup wnwewgunwd £ hp blwwndwidp
wwwndwdhgngubip Uhwgjw| Uggtinh “Ywaqdwytipynipjwu
pwuwdlbbpnd  twhwwnbuywd  vwhdwbwdhwynwutipny,
wwwndwdhgngubipny,  wuwnbuwlwt L wnlunpwjht
uwhdwwthwynwubipnd, huswbiu bwb wwdwuwdnpdws
Gupnywlwt Uhnipyw, Uhwgjw| Fwqudnpnipjwi L

~ UUL optiuptitinny U opbilunpwiljus Ywpgquiynpnudutipny:
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unu<nduarna / INSURER

«hLAN UrUBLPUW» UNUCNUUSGLULUUL DPRE
<&, p. bpluwu, 0010, <wupwwbnnyejwl 51, 53,

tnwpwadp 47, 48, 50

<tin.' (374 10) 59 21 21

<4< 02535733

Lhgtiughw' UMN 0005 (0014)

</h' 2140001867720100

Pwul’ «Phpinu Pwly Updtupwy dP

“INGO ARMENIA” INSURANCE CJSC

Premises 47, 48, 50, Hanrapetutyan St. 51, 53,

0010, Yerevan, Armenia

Phone: (+374 10) 59 21 21

Tax code: 02535733

License: UMN 0005 (0014)

Alc: 2140001867720100

Bank: Byblos bank Armenia CJSC

Gnpdwnhp wnuopk
CEO

_ * 5535733 X
. ) UrB1ps -
g5 /) 3uuur RN,
2 : ‘ME

Umnanﬁm[ajiﬁﬁ{’f{}; ;
17.02202)"

[~

2022

unuLN4UIbr / INSURED

«Phpinu Pwly Updtuhw» ope
<4, p. bplwt, Udhpjwt 18/3
<tin.' 060 616101

4L 01505323

Pwulwht ndjwutp'

</h* 103002102145

<L Mblnpnuwlwu Puwy

Byblos Bank Armenia C)SC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616101

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

Y juwynp gnpdwnhp nuopt
CEO

Quwyly Unbthwjwt
/ Hayk Stepanyan

Ntosealdaone
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