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INSURANCE CLASS | Assistance Insurance B
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| «Phpinu Pwly Updtuhws ®PC

~ INSURED “Byblos Bank Armenia” CJSC
| 3. UMULNYUSPIUD ULA(hLR) | «Phpnu Pwtl Updbbhw»  ®PO-h MasterCard  World  Elite.
INSURED PERSON(S) Pwpnwwwuubp
| MasterCard World Elite Cardholders of Byblos Bank Armenia CJSC
4. UMULNIUSNRE8UL 0R3EYS << opbunpnigjwlp  shwlwunn wwwhnjugpnipjwt  bupwlw

INTEREST qnypwht nt wudbwlwl swhbp:

|
Personal and property interests not contravening to legislation of

Republic of Armenia.

- MUSUULUSTR SNPONINRGSUL | Unyt  wuwylwlwaph  qnpénnaentin wwnwdynd - 2023p,
dguuyLse unjidptiph  1-hg htiinn  inbinh nibigwsd  wwwwhwpubph  Ypw:
PERIOD Snipwpwlginin Lwpuwnhpng hwdwp unyt Mwdwbwghpl ndh

dbp £ dintind  wnyjuy Pwpnwinhpng  hwidwp  wnwsht
wpwdwnpwsd  wwwhnywgpnigwt hwjwunwgpnud — ugws
wduwpyhg U gnpdnwd £ 140 op:

Snipwpwlginin - wdujw  15-ht U 30-ht Uwwhnywnhpp
Uwwhndwapnnht & ubplujwgtnd panwnyywd puwpnbph L
npwdwnnyws wwwhnwgpnuzw hwywuwnwgptiph Ybpwpbpuw
hwjinwpwpwghp vwhdwtws aluwswihny:

This Policy covers insurance accidents, which occur after November
1, 2023. For each Cardholder this Policy commences from the date
mentioned in the Confirmation of coverage issued separately for each
Cardholder and is valid 140 days.

On 15" and 30™ of each month the Insured submits a declaration to
the Insurer about issued cards and confirmation of coverages in the
._mutually agreed format.

Cwdwdwit  Yhg  Cwdbws  1-p «Uwywhnjwgpwlwu
(Mthu4LP) dwdlynypltiph, hwwnnigdwl uwhdwuwswihbiph b shwnnigynn
INSURANCE EVENTS (PERILS) qnudwpubiph  wrynwwlys-h L bhg  «Bwlwwwphnpynipwi
(wowlgnipjw) wuwhndwgnnie)wl nnnyRutiph L wuwjdwubiphy:
As per the attached Appendix 1: “Table of benefits, limits of
indemnity and excesses” and Travel (assistance) Insurance terms and
conditions,

-

-UMuLNYUaPULUL anruun

LS ".:-.':ghw;_/&a;r?iéénﬁa!

Cwdwdwiu  Yhg  Cwdbyws 1 «Uwwhnyjwgpwlwl
SUM INSURED dwdlnypltiph, hwnngdwt uwhdwwgwihtiph L shwnnigynn
anuwnbiph wnynuwls-h:

As per the attached Appendix 1: “Table of benefits, limits of indemnity
and excesses”.

FPIRSRLEN b MUBUULLED |- Unyl wuidwtiwanh Nl wuydwbtbng, wywhnywgpuwlwl
TERMS AND CONDITIONS hwinnigdwt wuwydwiubpp U Yupgp, huswbu  twl  wy

Wwydwuubpp L apnyplbpp  bphwjwgws By Uhg
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“Buwuwwwphnpinpiwt  (wewlygnipjwl) wwwhnywgpnipjwu
npnypubpnd b wwjdwutbpnud”, npnup hwunhuwbnd B unyl
wwjdwuwgnh wupwdwubh dwup:

Unyt  Muwjpdwuwgph gpowtwlubpnd  hwinnigdwt  Gupwlw
wwwhnjwagpwlwu hwjwntipp 100%-ny
Ywpgqwynpynuw/hwunwnynid L Jéwpynud kU
Ybpwwwwhnduwgpnnh Ynndhg:

For the Contract cancellation, claims payments and other terms
and conditions see attached Travel (assistance) Insurance terms
and conditions, which forms an inseparable part of the Contract.
All claims under this Policy are settled/confirmed and 100% paid
by the Reinsurer.

3. 12 MUBUULUYUL 2<USNREUNT
anhuur
DEDUCTIBLE

10. UMugnJuarudsur
PREMIUM

“nlipfinbighwy/ Confidential

Cwdwdwju bhg  Cwdbywsd  1-h" «Uwwhndwugpwlwl
Sdwdlynypubiph, hwwingdwl uwhdwbwywihbph U shwinnigynn
gnuwpubinh wnnwuwl»-h:

As per attached Appendix 1: “Table of benefits, limits of indemnity

{ and excesses”.

1.

LoJwd wwwhnjwgpwdbwpp hwunhuwtund £ ujwquagnyu
Ywtfuwybwp'  hwoduplyws  Uwwhndwnph  4nndhg
hwjinwpwpwagpywsd pyny 929 pwpuinh hwdwp b Gupwyw £
fipapindwl’ 4,746 << npwdh swihny jnipwpwbginip pwpunh
hwdwp' hhdugtnd  Nwpdwuwgph  gnpdnnnigjuw dwdlbup
|nwwint wWwhht hwjinwpwpywd pwpnbph hpwlwl putwyp
Ypus:

Uwwhnywgpwybwph  wwppbpnggniip hwadupldnd - £
wwpdwuwgph  wywpnh  wwhht - wnlw  pwpwbph L
wwjdwuwagph Yupdwtu  wuwhplu wnlw  pwpwnbpp
nwppbpnyeyniup  pwqiwwwnlbing - jnipwpwtgnip pwpnh
hwdwp bwhwnbudwsd wywhnjugpwdbwpny, npp bupwlw £
Jowpdwt  wwpdwuwgph  wdwpwnhg  htnn - 45 opfw
pUupwgpnu:

Uwhdwidws pwlwlhg phs pwpnbph panunpydwu nbiwypnd
ujwqugnyt wwywhnjwgpwddwpp Ybpwnwpddwt  Gupwlw
sk

AMD 1,686,890
;

Mentioned insurance premium is a minimum deposit based on
929 cards declared by the Insured at inception and is adjustable
at AMD 4,746 per card, in case where the card numbers at
expiry of the policy exceed those at the beginning of the policy.
The adjustment is calculated by the difference in the number of
Cardholders at the Expiry Date compared to Effective Date
multiplied by the premium per Card. Any adjustments due are
payable within 45 (forty-five) days of the Expiry Date.

If number of cards is less than declared number, Minimum
deposit premium is not returned.
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11. JBUPUUL MUBULLEND
PAYMENT TERMS

‘uwwthquwQGwng wbwp & 'qﬁwnd_h dhwhd_wq Uhtigle

01.12.2023p. (ubpwnjuwy): Wu wwjdwbp squnwpbine nbypnud
Uwwhnywapnnu ppbu ppwyniup £ dbpwwwhnd dhwynndwip
Nk unyt wwpdwuwghpp' (Médwl wduwpyhg wnudwqu S op
wnwe wyn Jwuht gpwynp dwunigbiiny Uwwhnywnpht:

Premium is to be paid in one instaliment till 01.12.2023 inclusive. If
this clause is breached the Insurer has a right to cancel this policy ex
parte by making a written 5-days cancellation notice to the Insured.

Lonuwd
Note

Unyt wwydwuwghpp Yupywé b hwjlipbt b wugbipbt thmbhnnd_.-]

| Bpynt hwjwuwp hpwdwpwbwlwt nid niutignn ophliwlutiphg:

Cwybpbt b wuqbiptl (Bgniubph dholt hwlwuniejwl r}htqgmd'
wugiipbu tnwppbpwlp gbpwlwnud E:

 This contract is executed in Armenian and English, in two copies. In

case of inconsistencies between the two texts, the English version
shall prevail.

bntippnbitighwy/Confidential
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LNuLN4yuarn / INSURER

«ESEU» UPPL

<<, p. bpliw, 0033, <p. Lnswp 35/1
sn.' (374 10) 700 800

L4 08261284

_hgliughw' UMN0012 L UNY0005
<'h' 1570093390680100

2wl UWibphwpwuly RL

“EFES” ICJSC

35/1 Hrachya Kochar, 0033, Yerevan, Armenia
Phone: (+374 10) 700 800

Tax code: 08261284

License: UMNO0012 L UMY0005

4/c: 1570093390680100

Rank: Ameriabank CJSC

Sjuwynp gnpdwnhp wuopkup
nbinwlw/Ynpwynpwuwhy phqubuh nuopku
Deputy CEO / Corporate Business Director

Lhihpe Cdmt{nhjtutl

Ynbiphntiighwy/Confidential

unu<n4dubr / INSURED

«Phpinu Pwtly Updupw» ®RC
<&, p. bpluwl, UWdhpjwt 18/3
<tin.' 060 616100

<4< 01505323

Pwlulwhu nyjwibp’

&/h' 103002102145

<< YBunpnuwywt Pwuy

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616100

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

Qjuwynp gnpéwnhp wnbopk
CEO

Cuyly Unbthwjw
/ Hayk Stepanyan

Sl by,

Umnpqumr&]nfu l{hhp/Se %ature
. . . 31 10.2023
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RT004407 wwwhmjwgpnipjul wuydwhwgph Qwybpfwsé 1
Appendix 1 to Insurance policy # RT004407

UMuSN4UaruultL suounh3ELerh, 2USNRSUUL UUCUULURUDPEND B4 2£4USNh8UYN1
gnNhUUrLEMP UISNRULY
TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES

Cunnnigdwt uwhiwbwswth 2hwwnmgynn gnidwp pu

putn jnipwpwtginp Jntpuipuitiggip
Pwudht Uwwhnjugpuljwl Swélynyp pwpuuwwnhpng b nbiuph bdnn/d
Section' Benefit (bipn) gupsnuunhping (odnn/du
- Excess per Cardholder p
Benefit Limit per Cardholder  EUR / Ti
i et EUR event in EUR / Time
6 Pdolwlwl b Swiwwwphnpnipwt | Unyl puduh opowLwyubipnud 2h Yhpwnynud
wowlgnyejwl Swnwjnyeniutibin hwwnnigdwl uwhdwuwgwih sh
Yhpwnynid
Medical and Travel Assistance Benefit limit not applicable to Not applicable
IIIIII Services this section
7 Cunwyy pnidoqunipjwl,
inbnuihnfudwi (bwynuwghwh) b
hwjpEuwnwnénipjw

(nbuywitnphuwighuh) Swfuubin
Emergency Medical, Evacuation and
Repatriation Expenses

Pdolwlwt dwluubip 100,000 2h Yhpwnynud
Medical expenses

Stnwihnfudwl (fywynwughuwh) b | 100,000 Not applicable
huwypbUwnwpanipjw

(nbwwwphuwighush) wfuutin /

UGyniup inbnwihnfunieiniu/
Futwdwwiniejwl nwl qunuynn
tptfuwubnh Yepwnwpd
Evacuation and Repatriation
expenses/ Transportation of Mortal
Remains/ Return of Dependent

Children
8 Ndpwfun wwwnwhwn 100,000
Personal Accident 16 mwpblwl b guon
Common Carrier tipkfuwttinh hwdwn
Zwupwiht wpwbuynpunud wknh | uwhdwlbwgwihp Yuadnd igtuahpnplﬁ:;lt:;d
niubigwd 3,000
For children aged 16 and under
| death benefit is limited 03,000 | .
9 Zhywunwtngwht opwljwl twywuwn | Opwlwl 50 (wnwyblwagnyup 48 dwd
Hospital Daily Benefit 30 op) 48 (forty-eight) hours
; .| 50perday(max30days) | .
10 Muwwnwufuwtwwnynipjwl 2h Yhpwnynid
wwwhnywgnnyanil 160000 Not applicable

! Pwdhutbph hwiwpwlwinut hwdwywnwouwund £ Yhg Swuwwwphnpnnipjwl (Wowlgni@jw:
wwwhndwgpniejwt gpnypubph W wwdwutiph unyu pwdhttiiph hwdwpubipht: / Numbering of the sections
corresponds to the relevant number of the same section from the attached Travel (assistance) insurance terms ang

conditions.
Ynbiphnbtighwy/Confidential
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 Personal Liability
lw Minbpbn b ppwd
Baggage and Money
NinEptnp Ynpniun 00 a0
Loss of Baggage
TFpwdh Ynpnwun 2h Yhpwnynwd 2h Yhpwnynd
R ~ Loss of Money Not applicable Not applicable
ﬂwbwmt_uphnmmpjwn sQwjwgnud 3,000 100
R Cancellation
2 Buwlwuwwphnpnwuw
| wuhwpdwpwybnnieniibtiphg
wuwwhnywagnnupniu
Inconvenience Benefits 75 jnipwpwlisinn dwddw
(@nhsph nipwgnd hwdwn 4 dwd
Travel delay 75 per hour 4 (four) hours
NMinbtipbinh nigwgnid 75 jnipwpwtiinin dwddw
4 dwd
Baggage delay hwdwp ltourlhours
75 per hour
Pwunwpnpbiph thnfuwphund 2h Yppwnynid
1,000 '
Document replacement Not applicable
Unluwtignid 150 dby opqw hwdwp 2h Yhpwnynid
. Mijack | wnwytjugnyup 2top Not applicable
Ppwdwlwu Swluubp 2h Yhpwnuynid
1,500 ¥
Legal Expenses m Not applicable

Sntiphnbtighuwy Confidential
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<tin.' (374 10) 700 800

YL 08261284

Lhgbughw' UMN0012 L UM40005
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Pwtl' Udkppwpwuly ®PL

“EFES” ICJSC

35/1 Hrachya Kochar, 0033, Yerevan, Armenia
Phone: (+374 10) 700 800

Tax code: 08261284

License: UMN0012 L UMY0005

A/c: 1570093390680100

Bank: Ameriabank CJSC

Gifuwynp gnpdwnhp ntiopktsh
nbnwlwy/Unpynpuwinhy phqubuh ntopkt
Deputy CEO / Corporate Business Director

Lhihp cdqutqmn

bl
L’”U-?’ﬁﬂbbgﬁwthonfdenml /P‘J &,l | ka;
\ N | 2

IJ""\

«Pppinu Pwitily Updeuhw» ®RL
<&, p. bpluwu, Udhpjwu 18/3
<tin.' 060 616100

<4< 01505323

Pwulwjhu wnjwiubp’

</h' 103002102145

<L Yhunpnuwlwu Pwll

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616100

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

G{fuwnp qnpéwnhp muopkt
CEO

Qwjly Unbrthwbywb
/ Hayk Stepanyan

Umnpwqpmfa]m'u qhhg/ l, Signature

31.10.2023
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ZERTIFICATE WORDING

CONTENTS -

S=csion 1 The Certificate of Reinsurance

S=ction 2 Meaning of words

Section 3 Geographical limits

Section 4 Eligibility

S=ction 5 Period of reinsurance

Section 6 Medical and Travel Assistance

Section 7 Emergency medical, evacuation and
repatriation expenses

Section 8 Personal Accident

Section 9 Hospital daily benefit

Section 10 Personal liability

Section 11 Baggage and Money

Section 12 Cancellation

Section 13 Inconvenience Benefits

Section 14 Missed Departures

Section 15 Summary of Benefits, Limits of liability
and excesses

Section 16 General Conditions

Section 17 General Exclusions

|

Section 18 Premium

Section 19 Intermediary Clause

Section 20 Requesting Emergency or Travel |
Assistance

Section 21 How to make a claim

Section 22 Complaints Procedure

Section 23 Other Provisions

Section 1: THE CERTIFICATE OF INSURANCE

1.1 This Certificate is a contract of reinsurance.

This document contains the details of the cover, |
and the terms, conditions and exclusions relating
to each Cardholder, and is the basis upon which
all claims will be settled.

1.2 In consideration of payment of the premium by
the Policyholder, the Cardholder is entitled to

Ynliphn tiighusy/Confidential
9

ANYULHUNRE@3NNL

Pwdhu 1 Uwywhnywgpnigjwt Jywjwghp
Pwdhiu 2 Uwhdwunudubp

Pwdpu 3 Ugfuwphwagpuilwu
uwhdwuwthwynudubp

Pwdhu 4 hpwywunieniu

Pwdpu 5 Uwwhndwagpnipjwt gnpdnnniejwi
dwdybin

Pwdhu 6 Pdolwlwu b Swuwwwphnprwlwu

Pwdht 9 Chywunwungwjhl opwljwl Lujwun
Pwdhu 10 Uuduwlwl wywinwuuwlwwnynyzniu

| Pwdhu 11 Ninbiptin L gnuwwp
Pwdhu 12 Swlwwwphnpnnyejw senunynud
Pwdhu 13 Bwuwwwphnpnwlwu
wuhwpdwpwybnnieniuunhg wwwhnywgnpnipniu
Pwdhu 14 Nipwgnud dklunwihg
Pwdhl 15 Uwwhnugpuljwu dwdynypubiph,
hwinnigdwt  uwhdwbwswihbph L shwwnnigynn
gnudwpubph wnyniuwl
Pwdht 16 Cunhwunip wwjdwuubp
Pwdhu 17 Pninp pwdhuubipht Jbpwpknnn
hhduwlwu pwgwnnigjniutibin
Pwdhu 18 Uwwhnywgpuytwp

| Pwdhu 19 Uhgunpnnipjniu
Pwdhu 20 Ciww pdojulwt L

| Swuwwwnhnpnwlwt wowlgnipnit unwbwnt Yupgp

| PUGhU1. Uwjwhnjwgpnipjwt yljuwyughp

' 1.1 Unyu

UMULNLUS NRESBUL LULALLEP

wowlygnipjw dwnwjni@niuutin

Pwdht 7 Cuinww pnidoguniejwl,
nbnuithnfudw (Edwlynuwughugh) 1
hwjnbuwnwpdnieiwu dwiuubp

Pwdhu 8 Npwfun wwwnwhwpubiphg

wuwhnywagpnipjwt dwoynyme

Pwdht 21 Lwjintiph ubipluwjwgdwt Ywpgp
Pwdhu 22 Pnnnpubph L nhdnudubiph
ubpluwjwgdwl pupwgwlwpg

Pwdht 23 Uy npnyputip

Yywywghpp
Ybpwwwwhndugpnipjwu
wwydwbwghp:  Nwjdwbwghpp ubpwnnd
jnipwpwlgnn  Lwpmuwnhpngp wnpwdwnpynn
wwywhnyuwgpwiwt  dwdynyeh  dwupwdwubbpp,
Juunuubpp, wwdwutbp nu pugwnnuaniiuGpp:

Uwywhnjwgpnipjwy
hwunhuwund k

Pappp hwynbipp Ywpgquwynpynud Gu  unyu
wwjdwuwgnh hhdwt Ypw:

1.2 Uwwhndwgpnnh ynndhg Ybwnywd
wwwhnjuwgpwybwph  nhdwg'  Lwpuwnbpp

hpwywunt £ wwwhnjwgpnipjw  wwjdwbwgnph
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within the geographical limits, subject to the
terms, conditions and exclusions.

The Benefits are underwritten by certain
Underwriters at Lloyd’s. Lloyd’s is authorised
by the Prudential Regulation Authority (PRA) and
regulated by the PRA and the Financial Conduct
Authority, reference number 202761. The
Financial Conduct Authority registered address is
12 Endeavour Square, London, E20 1JN, United
Kingdom.

The Services are either provided or arranged by
International SOS. In certain cases, where
International SOS arrange assistance services,
the cost of such Services must be borne by the
Cardholder.

1.4

This Certificate shall be governed by and
construed in accordance with the laws of
England and Wales and the courts of England
and Wales shall have exclusive jurisdiction in any
dispute arising hereunder unless otherwise
agreed by Underwriters in writing.

Section 2: MEANING OF WORDS

| The following words or expressions shown below appear
in bold in this Certificate and have the following
meanings wherever they appear

Accident shall mean any sudden, unexpected, external
and specific event which occurs at an identifiable point in
time and place during a Journey which results in Bodily
Injury.

Act of Terrorism shall mean an act, including but not
limited to the use of force or violence and/or threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political,
religious, ideological or similar purposes or reasons
including the intention to influence any government
and/or to put the public, or any section of the public, in

| BUdhL 2. UUCUULNRULED

i niubt hbwnlyw) Lawtwlnieniip

qnpénnnipjwt dwdyinnyd b wofuwphwgpul:
nwpwdplbpnud  unwiw]  hwnngnu
wwjdwuwaph ubippn
wuwwhnwagpwlywu
hwdwdwju wwydwuwagnph
wwdwbtitph L pwgwnnipniittinh:
Uwywhnjwgpwlwt  dwdynypp  uwhdwlyws
Linjpu wbnbppuypelipiph  Ynndhg:  Linj
lhwgnpywsé £ L Ywpgwynpynud £ Pruden
Regulation  Authority-h U  Financial Cond
Authority-h Ynnidhg: Spwugdwu hwdwpp' 2027
Financial ~ Conduct Authority-u  gpwugywé
Uhwgju| fGwquynpnueyniu, Lnunnu E20 1]
Eunhynnip Upnibn 12 hwugbiny:
Uwwhnywagpulwt Swnwjninii
dwnnigynid Yuwd Yuwqdwlybpwynid
“Pupbnubpy UNU” pubbpnyejwu Ynndhg: N
nbwptnnud, tpp “hupbnutipuy unc
puybpnieyniup Yuqdwhbipuynd £ odwunwlnye)
wjl  Sdwnwnienutbinh dwunnignudp,
dwnwjnipiniuibnh - wpdbipp  whwnp £ JGwpd
Lwpunuwwnhnpng Ynndhg: '
Unyt wuwjdwuwghpp Yuquqwsd £ b Yupgugnpd:
£ Uugthwjh W Nikuh opbuunpnigywt hwdwéwt
unyti wwydwlwgph gpowbwlubpnu wnwewg
desbpp  mdynid  Bu Uuglhwh L N
nwuwpwlbbph pwguehly hpwdwunyejwl ubp
bipt T pwu Uwfuwnbugwd

wunbppwypubputinh Ynndhg gpwynp Yapwny:

13

1.5

Lhwnlyw|  pwnbpt nm wpunwhwjnnieniiub;
pungdjwd bu  dnignd b wwwhndwgnpnie)
Muydwiiwgph  gwiulwgwsd pwdund  hwunhuwb

Mpwhw  wwwnwhwp [ hwdwpynd  guljwge
hwlywnpdwlyh, wluwwubh, wpnwpht,
wnwuduwhwwnnly  hpwnwnpdnygyni, npp nbnh &
niubunu Bwbwwwphnpynypywl pUpWgpne
dwbwshlh  dwdwbwhwhwinduénd W wbinnud,
htiinbwlpny wnwowtinul | dwpdtwlw Juwujwép

Uhwpblsmpyni | hwdwpynud wju gnpdnnnipjnits.
npp Ubpwnnud, pwjg sh uwhdwbwthwlynid pnunipws
ndh  Wywd  fuwpbnipjwt - Yhpwnnwdng b nee
Ywinwpwd £ wudh Ywd dh funwdp widwug Ynndhs
ny (ndpbin) gnpdnud £ (Bb) dhwjiwl, Yuw niup (niuss
npll Ywqdwhbpwynpwt ud junwywpnipjut hbe
Ywd hwunbu £ (6b) quihu Jbpghtubphu wlnithe
hpwgnpdting  hptiug  pwnwpwlwl, Ypnuwlws

fear.

YUntiphnllighuy/Confidential
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Zaggage shall mean accompanied personal goods
s=onging to the Cardholder or for which the
Cardholder is responsible and which are taken by the
Cardholder on a Journey or acquired by the
Cardholder during a Journey. Baggage shall include
‘aluables,

Senefits shall mean the benefits supplied by
_nderwriters under the terms and conditions of this
Certificate, as set out in sections 7 to 15 inclusive,

Sodily Injury shall mean identifiable physical injury or
s=ath, which is caused by an Accident during a Journey.

Card shall mean a card issued pursuant to the
Policyholder’s card program in which the Benefits and
Services of this Certificate have been incorporated.

Cardholder/s shall mean any person not yet 76
s=venty-six) years old who is a holder of a MasterCard

World Elite Card issued by the Policyholder bearing |

Sank Identification Number (BIN) 539434 and will

= a Journey from his/her Principal Country of

==sidence with pre-assigned ticketing.
Certificate shall mean this certificate of insurance.

Claims Administrator or Third-party administrator

| Uywnwlbnp, Uspwnw] bwl Yunwywpnipwy Ynw

| Elite pwpwn, Pwulh Pnbunh$hlwghntu <wdwpp (BIN)
nciude any Family who are all travelling with him/ her |

| Bu ppbug hwdwp Vwjwnbujwd  wnndunyd  hpklg

wqgnbignpniu niubuwnt W/wd hwuwpwlnyejuwup Ywd
hwuwpwynipjwt npuf hwwndwsdht Jufu ubpauskine
dnwnpnipyniup:

MinGptn £ hwdwpynud Pwpunmwwmppnep wwwnwnn
Ywd  dJbepohthu  wwuwwupwbuwwyniejwu  ubppn
gunuynn  wuduwlwu hpbpp, npnup  Jbpgdbp  bu
Rwpunwwnhpng Ynndhg dwbwwwphnpnnugjwt hwdwp
Ywd &bnp LU pbpdtp  Pwpwwwmhpng  Ynndhg
Swlwwwphnpnnipjwt  pupwgpnud:  Minbpbnh  dbg |
ubpwnynul BU bwl Rupnbpu ne @wuljwpdbp hpbpp:

Uwwhnjwgpuwljwy
Uwwhnjwgpnnh  Ynndhg  unyu
wunuubpny b wwydwuubipny
wwwhnywagnnugniup, nnh ongwitwubipnid
hpwywuwgynud ku wwwhnjwagpwywu
hwwnnignuubpp, huswybu vwhdwiudws £ 7-hg 15-pn
Pwdhuubpnud:

Vwpduwlhwt Juwudwsp L hwdwpynd  dpwfun
wwwnwhwph hbnbwupny wnwowgwd tnwpwugwwnbih
$hahjwlwt Juwudwsdpp Ywd dwhp:

Lwpwn [ hwdwpynud wju Pwpnp, npp pnnunydty b
Lwéwfunpnh Ynndhg b npny twiwnbudwd £ unyb
Yywywagpny uwhdwuywd wwwhnjwagnpwywu
Swnuwjnueyniuibip b wnwybnyeniiibip:

Lwpnwwbp £ hwdwpdnd 76 ()npwlwuniuybg)
nwpbywup  sjpwgwd  gwulwgwd wud, ny nbh
Lwéwpunpnh Ynndhg pnnuplywd MasterCard World

Swéhnype Lt hwdwpynd
Muydwbwgpp

hpwlwlwgynn |

wwpniwwlynn 539434 pdtpp,  Ubpwnw)  Upw
Cuwnmwuhpp, nypbp wyn wusdh hbwn dwiwwwphnpynod

dainwywl puwynyejwl ywinphg nnipu:

NMupdwiwghp £ hwdwpdnwd  wwywhnywgpnuyejwu
unyt Yywjwghpp:
Cwyinbph  Ywpquynpny Ywd Gppnpn  Ynndp

snall mean Crawford and Company - see ISLAB LLC,
»ho are authorised to manage claims on behalf of the
Underwriter of the policy., The third-party
administrator (TPA) is an organization that administers
and processes insurance claims in accordance with the
Terms and Conditions of this Contract. Processing of
~coming applications for payment, checking a set of
socuments and include the claim into electronic claim
orocessing system (eclaims).

Common_Carrier shall mean any public transport by
-oad, rail, sea or air with a licensed carrier operating a

~=gular and/or charter passenger service.
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| thwuwnwpnetph unnignup U bEGupnbwiht hwyntph
| Bpwldwt hwiwlwng (eclaims) dnunpgpnudp::
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hwjinbpp Wwyjdwuwgph Ubtnbppuypbtpubph wunituhg
L ppwlwuwgund £ wywhnjugpuwlwt  hwynbph
Jopwhuhynd b Yupguynpnd - wwwhnywgpniejut
Ywunuubiph hwiwdawju: hpwlwuwgunid k
ubpyuwjwgwsd hwinmgdwlu hwjnbinh Ybpwdawlyndp,
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Compulsory Inclusion shall mean the automatic

provision of Benefits and Services to the Cardholders
where the Benefits and Services are not offered on an
optional basis.

Default shall mean any breach of the obligations of
either Party or any act, omission, negligent act or
statement of either Party, its employees, agents or sub-
contractors and in respect of which liability arises from
the defaulting Party to the other.

Dependent Children shall mean the children, step-
children and legally adopted children of the Cardholder

who are:

i) unmarried, and;

i) living with such Cardholder (unless living
elsewhere whilst in full time education), and;
under 19 years of age (or under 24 years of age
if in full time education)

ii)

Domestic Common_Carrier shall mean any domestic

public transport by road, rail, sea or air with a licensed
carrier operating a regular and/or charter passenger
service.

Effective Date as stated in the clause 5 of the Contract
(Period).

Expiry Date as stated in the clause 5 of the Contract
(Period).

Family shall mean the Spouse and Dependent Children
of the holder of the Card.

lliness shall mean any sudden and unexpected
deterioration of health, that first manifests during a
Journey and which is certified by a qualified medical
practitioner and agreed by an International SOS
Physician.

International SOS shall mean "Assist 24" CJSC, 16/1,
Dokukina Street, 4" floor, code 129 226, Moscow, Russia
- company providing 24-hour assistance to the Insured

- onuwjhu mpwbumnnmuﬂhb dhgng: '

Muwpunw w & hwdwp
wwwhnjwapwlwl dwdynyph L Swnwjnipniut

wwnndwn wyundwn Yepyny - wpwdwnp
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Terms and Conditions of this Reinsurance Contract.

nternational SOS Physician shall mean the physicians

mominated by the International SOS assistance centres %

“roughout the world.

wurney shall mean the first 90 days of any trip
zommencing within the Period of Insurance, where at
=ast 50% of the total value of tickets for travel on a
Jomestic Common Carrier or Common Carrier, or the
wal value of hotels, accommodation, car rental and
==trol, or 50% of the trip cost have been paid by using
such Cardholder’s MasterCard World Elite Card issued
oy the Client. The Journey shall be deemed to have
2egun with the Cardholder's departure from the home
snere such Cardholder normally resides and shall have
=nded upon return to that home.

woss of Limb shall mean permanent loss by physical
s=paration of a hand at or above the wrist or of a foot at
o above the ankle and includes permanent total and
rrecoverable loss of use of hand, arm, foot or leg.

Medical Expenses shall mean all reasonable costs

m=cessarily incurred outside the Cardholder’s Principal |

Country of Residence for hospital, surgical or other
=agnostic or remedial treatment given or prescribed by
2 qualified medical practitioner.

Money shall mean coins, bank notes, postal and Money
arders, signed travellers and other cheques, letters of |

credit, travel tickets, credit cards, petrol coupons and
Zther coupons.

Sarty shall mean a party to this contract of insurance.

Permanent Total Disablement

Mrere the Cardholder is gainfully employed

Shzll mean disablement which medical

evidence |
zonfirms, will prevent the Cardholder from engaging in |
any gainful occupation for at least 12 (twelve) months and |
w1 in all probability entirely prevent the Cardholder

24 dwdw  wowlhgngnit £ npwdwnpnud
Uwwhnduwgpywd  wbdwlg  wdpnne  wofuwphnud'
hwdwdwu JEpwwywhnjugpnygjwt wwydwbwgph b
Ywunulubiph:
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Ynndhg ennwplywd MasterCard World Elite pwpinny:
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tpp Pwpuwwbpp  deGund £ pp hhduwlwl
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npwuhg dbpl dtnph Gud Ynéhg Ywd npwihg Jbpl
nnph  wdynunwghwt  Ywd  npwug  $nighuwgh
dnwywt  wdpnnowlwt b wbybpwlwuqubih
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Bdywlwi dwhuubkp b hwdwpdnud painp nnowdhun L
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h holder is ainfull |
Shall mean disablement which lasts for 12 (twelve)
months and which medical evidence confirms will in all
probability entirely prevent the Cardholder from
engaging in any and every occupation whatsoever for the
remainder of his/her life.

Period of Insurance shall mean the period between the
Effective Date and the Expiry Date.

Policyholder shall mean “EFES” Insurance CJSC.

Pre-existing Health Disorder or Condition shall mean

any lliness, defect, physical infirmity or condition,
including sequela or complications thereof that in the
opinion of a qualified medical practitioner appointed by
International SOS can reasonably be related thereto or
for which the Cardholder is receiving or has received
medical treatment, advice or investigation prior to the
Journey or for which the Cardholder is receiving or has
received medical treatment, advice or investigation from
a doctor, dentist, chiropractor, physiotherapist or
naturopath prior to the Journey. This includes chronic
or ongoing medical or dental conditions which You were
aware of, or of which You could expect to be aware of
that may lead to a claim under this Certificate.

Principal Country of Residence shall mean that

country in which the Cardholders has his/her principal
place of residence. Immediate Family assumes the
nationality of the Cardholder for the purposes of this
insurance.  In the event of dual nationality, the
Cardholder assumes the nationality of their Principal
Country of Residence for the purposes and for the
duration of this insurance.

Relative shall mean spouse or common law partner,
mother, mother-in-law, father, father-in-law, daughter,
daughter-in-law, son, son-in-law, (including legally
adopted daughter or son), brother, brother-in-law,
sister,  sister-in-law,  grandfather,  grandmother,
grandson, granddaughter or fiancé(e) of a Cardholder.

| q_pUJI']_L{bL gLanLjra "umm-b'mirﬁ-"-hwwmwu hbnwwun
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Serious Medical Condition shall mean a condition,
»nich in the opinion of an International SOS Physician
=quires emergency medical treatment to avoid death or
serious impairment to the Cardholder’s health. In
Z=termining whether such a condition exists, the
‘nternational SOS Physician may consider the
Cardholder’s geographical location, the nature of the
=edical emergency and the local availability of
zooropriate medical care or facilities.

Services shall mean the 24-hour assistance and other
related emergency services to be provided by
‘mternational SOS as described in section 6 of this
Certificate.

Spouse shall mean either the Cardholder’s legal
w7e/husband or, if the Cardholder is not married, the
Cardholder’s common law partner who has cohabited
wh the Cardholder at the same address for a
zontinuous period of at least 1(one) year prior to the
Journey.

Underwriters/ We/ Us shall certain

Underwriters at Lloyd's, London.

mean

Yaluables shall mean jewellery, gold, silver, precious
metal or precious or semiprecious stone articles,
watches, furs, audio, video, computer, television and
elecommunications  equipment  (including Compact
Discs, Digital Video Discs, tapes, films, cassettes,
cartridges, batteries and headphones), computer games,
nandheld consoles/computers and games,
Pods/MP3/MP4  players and associated equipment,
relescopes,  binoculars,  sports/activity  equipment
excluding winter sports equipment) and photographic
eguipment only.

You shall mean the Cardholder

Section 3: GEOGRAPHICAL LIMITS
31 The Services and Benefits described in this |

“nbphnblighuy/Confidential
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Certificate are provided on a worldwide basis.

Section 4: ELIGIBILITY

4.1 Only those Cardholders who are not yet 76
(seventy six) years old on the Effective Date or
renewal date shall be eligible for Benefits
and/or Services under this insurance.

4.2 The Cardholder is eligible for the Benefits
and/or Services in accordance with the terms
and conditions of this Certificate or any other
eligibility criteria set by the Policyholder in
writing with the prior agreement from
Underwriters and/or International SOS.

4.3 The Benefits and Services provided to the
Cardholders shall be on a Compulsory

Inclusion basis.

Section 5: PERIOD OF INSURANCE

1.1 This Certificate shall commence on the
Effective Date and shall be in force until the
Expiry Date.

2 Any Party may immediately terminate this

Certificate on written notice to the other Party

in the event that:

(i) the other Party shall be in Default of the
performance or observance of any
material covenants or provisions hereof
and such Party shall have failed to
remedy such default or breach within 30
(thirty) days after receiving written
notice of such default or breach: or

(i) any material representation or warranty
made by the other Party is false or
untrue when made; or

(iii) the other Party shall make a general
assignment for the benefit of creditors
or a resolution is passed or a petition is
presented against the other Party for
liquidation, winding-up or dissolution or
for the appointment of a liquidator,
receiver, trustee, judicial manager or
similar official of all or a substantial part
of its assets or if execution or any form
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=3|n the event of termination or expiry of this
Certificate, both Parties shall be relieved of all
future liabilities as at the date of termination or
Expiry Date, whichever is applicable.

5 £ All Cardholders are entitled to the Benefits and
Services from the date of activation of their Card
account or the date the Cardholder has been
notified to Underwriters, whichever comes later and
subject to the appropriate premium having been
paid to Underwriters.

= 5 The entitlement to Benefits and Services will cease
automatically on the date Underwriters receive
written notification of the deletion of the
Cardholder or the termination of the Cardholder’s
MasterCard World Elite card account or the |
termination of the MasterCard World Elite card
account, whichever comes first. }

56 A Cardholder’s eligibility for the Benefits and |
Services shall cease on the earliest of: ?

I
|
the date the Cardholder as shown is no |

longer eligible for the Benefits and
Services pursuant to this Certificate; or

()

(i) the Date of Termination or Expiry Date, ‘
whichever occurs first.

Section 6: MEDICAL AND TRAVEL ASSISTANCE |
SERVICES |

|
6.1 Assistance Services |

International SOS will provide various medical |
and travel assistance Services to the |
Cardholder. Those Services provided directly |
by International SOS are covered under the
terms of this Certificate, subject to the |
Premium having been paid. Where a third |
party, such as a physician or courier, is utilised |
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covered under the terms of this Certificate.

6.2 International SOS Services
6.2.1 Telephone assistance.

If contacted International SOS will provide
medical advice to the Cardholder by telephone,
including information on inoculation
requirements for travel. International SOS will
also provide information on travel visas. It must
be noted that any such advice is inevitably
limited by the circumstances and International

SOS cannot be held liable for errors

6.2.2 Service Provider referral

If contacted, International SOS will provide to
the Cardholder contact details for medical or

legal service providers, including physicians

dentists, lawyers, legal practitioners,
interpreters, hospitals and other relevant
persons or institutions. In such cases, whilst
International SOS exercises care and diligence
in selecting the providers, does not provide the
actual advice and is not responsible for the
advice given or the outcome thereof. Further,
unless the cost of the provision of the actual
Services by third parties are covered by this
Certificate, they must be borne separately by

the Cardholder.

1 6.2.3  Medical Monitoring
In the event of a Cardholder requiring

hospitalisation, ~International SOS will, if

required, monitor the Cardholder's medical
condition during and after hospitalisation until

the provision of such Services is at the expense
of the Cardholder, unless such costs are

L3
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5.2.4

n

(SN}

6.2.5

13.2

the ben“é'ﬁciafy reééins a normal state of health,
subject to any and all obligations in respect of
confidentiality and relevant authorisation.

Cardholder support

In the event that International SOS is contacted
to report a lost or stolen Card or for account
queries, International SOS shall contact the
Policyholder’s customers service line as soon as
practicable.

Guarantee of Payment

If covered under the terms of this Certificate,
International SOS will guarantee or pay any
required hospital admittance deposit on behalf of
a Cardholder.

Third Party Services

In the event of an emergency where, either the
Cardholder cannot be adequately assessed by
telephone for possible evacuation, or the
Cardholder cannot be moved and local medical
treatment is unavailable, International SOS will,
send an appropriately qualified
practitioner to the Cardholder. International
SOS will not pay for the costs of such Services

unless covered under the terms of this
Certificate.
International SOS will arrange to have

delivered to the Cardholder essential medicine,
drugs, medical supplies or medical equipment
that are necessary for a Cardholder’s care
and/or treatment but which are not available at
the Cardholder’s location. The delivery of such
medicine, drugs and medical supplies will be
subject to the laws and regulations applicable
locally. International SOS will not pay for the
costs of such medicine, drugs or medical
supplies and any delivery costs thereof unless
covered under the terms of this Certificate.

6.3.1Cunww
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6.3.2
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Section 72 EMERGENCY MEDICAL, EVACUATION AND
REPATRIATION EXPENSES

7.1 Medical Expenses

If a Cardholder incurs Medical Expenses whilst
on a Journey as the direct result of the
Cardholder sustaining Bodily Injury or
suffering an lllness, the Underwriters will make
a payment to the Cardholder in respect of such
expenses up to the limit shown in Section 15 of

this Certificate.

7.2 Emergency  Evacuation  and

Expenses

7.2.1 In the event that a Cardholder sustains Bodily
Injury or suffers an lliness whilst on a Journey,
and the Cardholder is in a Serious Medical
Condition, and in the opinion of International
SOS such arrangements are necessary on
medical grounds, International SOS will
arrange for the transportation for moving the
Cardholder to the nearest hospital where
appropriate medical care is available or
International SOS will arrange for the
repatriation of the Cardholder to the Principal

Country of Residence.

Repatriation

7.2.2  If required, International SOS will also arrange

for the provision of appropriate communication
and linguistic capabilities, mobile medical
equipment and a medical escort.

7.2.3 International SOS reserves the right to decide
whether the Cardholder’s medical condition is
sufficiently serious to warrant an emergency
medical evacuation. International SOS further
reserves the right to decide the place to which
the Cardholder shall be evacuated to and the
means or method by which such evacuation will
be carried out having taken into account all the
assessed facts and circumstances of which

International SOS is aware at the relevant time.
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7.4

T4

1.5

7.5.

7.6

the assessed facts and circumstances of which
International SOS is aware at the relevant time.

Transportation of Mortal Remains
In the case of death of a Cardholder whilst on a
Journey outside the Principal Country of
Residence, International SOS will arrange for
transporting the Cardholder’s mortal remains
from the place of death to any location as may be
reasonably selected by the Cardholder's legal
personal representative,
Transportation to join a Cardholder

1 International SOS will arrange an economy
class return ticket for a person chosen by the
Cardholder to join the Cardholder who has
been or will be hospitalised outside the
Principal Country of Residence as a result of
Bodily Injury or lliness for a period in excess of
7 (seven) consecutive days, subject to
International SOS’ prior approval and only
when judged necessary by International SOS on
medical and compassionate grounds.

Return of Dependent Children
1 If Dependent Children are left unattended as a
result of a Cardholder's Bodily Injury or

lliness whilst on a Journey, International SOS |

will arrange the transportation for such |
Dependent Children by Common Carrier to |

their normal place of residence. Qualified
attendants will be provided when deemed
appropriate by International SOS.

cific Exclusions lying to Secti
In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by

this section:
(i) Expenses incurred after 12 (twelve)
months from the date of the Accident or
__ first manifestation of lliness;

<nliphntitighwy Confidential
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(i) Dental expenses unless incurred as a
result of an lliness or Bodily Injury;

(iii) Optical expenses, unless incurred as a

result of an lliness or Bodily Injury;

(iv) Treatment provided other than by a
qualified medical practitioner;

(v) Expenses incurred within the Principal
Country of Residence;
(vi) Expenses incurred which are non-

medical in nature such as but not limited
to telephone calls, newspapers, internet
charges;

(vii)  Services rendered without the
authorisation andf/or intervention of
International SOS,;

(viii)  Expenses which would have still been
payable if the event giving rise to the
intervention of International SOS, had
not occurred

(ix) Elective cosmetic surgery;

(x) Expenses incurred for treatment not
verified by a medical report;

(xi) Expenses for ftreatment that an
International SOS Physician considers
are not medically necessary whilst on a
Journey and can be treated on the
Cardholder’s return to their Principal
Country of Residence;

(xii)  Expenses  incurred  where  the
Cardholder in the opinion of the
International SOS  Physician s
physically able to return to his/her
Principal Country of Residence seated
as a normal passenger and without
medical escort; and

(xiii)  The first EUR 100 (one hundred) per
event per Cardholder; being the Excess
as stated in Section 15.

(i) winwduwpnidwlw dwfuubipp, tipb npwup b
wnwowgki <hwlnmpyub Ywd Uwpdtwy
Jtwuwsph unwgdwl wpryniupnid,

(iii) Owywhlwih  dwfuubp, pwgwnnipulp Wi
nbwpbph  btpp  qpulp  wnwowghy B
Chywunmpju Ywd dwpdtiwly
Juwuwdph wpnyniupnud,

(iv) Swfuutip, npnup wnwewgh| b npwlwynpna
sniubignn  pdoh  Ynndhg - hpwlwtiugy
pniddwl wpryniupnud,

(v) Sdwfuubip, npntp wnwowgk] bl Khdtwl
puwlnipywi Ephpnud,

(vi) ng  pdolwlwl punyeh  Swfuubp, husws
ophtwl’ hbnwlunuwiht  quughp,
huunbipubinnwyht dwhuubip b wyu,

(vii) Swnwjnipjniuubn, npnbip dwnnigyti Bu wnuwt

“hupbpub)in unu” pulbpnye)ws
hwuthwndwt Ywd dhowdnniejwl,

(viii) dwfuutip, npnup Jdplunyt
Yywwwpybhu, beb “bPuphpubpty  UNE
pulbpnuypjwu  dhowdwniyniip  wwhwlgns
nbwpp nbknh snubwp,

(ix) Ywdwynp Ynudbiinhly Uhpwhwwnnipjws
dwfuubip,

(x) pniddwt hwdwp Yuwnwpywsd dwiuubp, npnig
elf] hwutnwuynd pdolwlws
bgpwlwgnipjwdp,

(xi) Bwdthnpnnuygjulp  plupwgpnd  paddes
dwluubp,  npnup  “bupbpubpt UNE
pulpmpyw pdalh Yupdhpny wuhpudtiys
skt pdojulwl nbuwulynithg U Ywpnn =
pnidybi Lwpunuwwnhpng Chdtw et
puwlmpywy Epyhp ybipwnwpdhg htinn,

(xii) wjuwhup dwhuubiph wnwewgdw nbwptip, Bre
Lwpuunnbpp “buptiptbiy unu*
pulpmpyut pdahh Yupdhpny $hahljwuwss
nuwl Lt Jbpwnwnuw;  hp  hhduwl=s
puwlnipyw  bplhpp"  npwbiu  undnpules
nulnp b wnwg pdoywlwt nintiygdw:

(xiii) Unwehu 100 GUPN  (daYy  hwpppe
Swhuubpp JnLpwpwitgnip ntwph n
pwpnwwwuh  hwdwp, npp o shwnniguss
gnuwiwpu k, hugwbu ubiplujwgywsd b Pudht 75
nud:
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Section 8: PERSONAL ACCIDENT COVER PUdPL 8. TdRUS MUSULUruerns

unu<nyusrnhe@3uL ouounh3re

8.1 FULL TRIP (that is at all times during the | 8.1. Udpnnowlwl ninlnpnipynil (nne

Journey) Bwbwwwphnpnnejwl pupwgpnd):

8.1.1 If a Cardholder sustains Bodily Injury during a 8.1.1.  bpti  fwbwwwphnppnipjwti  pupwgpnul
Journey and independently of any other cause Lwpunwwnbpp vnwund £ dwpduwlwl
such Bodily Injury results in the death, total and Juwudwép, teb Udwt Jwupdwlwu Juwudwdpn
irrecoverable loss of sight in one or both eyes or 12 wdudw pupwgpnud hwugbgund £ dwhyul,
Loss of Limb or Permanent Total dby Jwd Bpynt weph nbunnnipjwt wdpnnowlwu
Disablement of the Cardholder within 12 b wudbpwwugubih Ynpuwinh, Ybponyph Ynpuwnh,
(twelve) months of the date of the Accident, the dunwlwi wwfuwwnnibwlynipjwy
Underwriters will pay to the Cardholder, or Uwywhnuqpulwl polbpnpniup Jéwpnd
such person as may be selected by the Lwpunwwnhpnop Yud Upw Ynnudhg
Cardholder's legal personal represen'ca‘ci\.fe(s),| hpwywpwunpbt  (hwgnpywd  ubpluwjwgnigshl
the sum detailed in Section 15 of this unyt Muwydwiwgph Pwdht 15-ny bwhiwwnbiudwd
Certificate. gnwiwpp

8.1.2 In respect of the cover provided under Section 8.1.2. 8.1.1 Ytnny bwhiwnbujwd dwdlnyep ulunud

8.1.1 the Journey shall be deemed to have begun
with the Cardholders departure from home
where such Cardholder normally resides and |
shall end upon return to that home. |

Specific Exclusions Applying to Section 8

8.4 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are |
excluded from the cover provided by this |
section:

(i)

Bodily Injury which would have still |
been payable if the event giving rise to |
the intervention of International SOS |
had not occurred;

More than one claim under this Section
8 in connection with the same Accident;
Medical or surgical treatment except |
where Bodily Injury renders such i
treatment as necessary; and

Bodily Injury sustained other than
whilst the Cardholder is on a Journey;

(iv)

Yntiphnbitighuyy/Confidential

gnpdty, bpp Lwpunwwnbpp Swuwwwphnprniew
ywwwlyny  delund £ hp undnpulwl
plwlynyzywt  Juyphg L wlwpndnd £ i
ybpwnwntwinig hbwn:

Pwdht 8-h pwgwnnipjniuubp
84. b |pnuu  punhwunp  pwgwnnueniuubinh

pwgwnnipniu B hwunpuwund  bwb  unnple
Ugpdwd pnidnudp, Jhéwlubpp, gnpdnnniginitutitipp
L npwug hbn Juwywsd wd npwug hbnbwupny

wnwowgwd dwluubipp.

(i) Uwpduwlwl Juwuyjwoph htiinlwupny
wnwowgwd  Sdwfuubp, npnup  dhlunyu |
Yywwwpdbhu, beb “bupbkpubpty  UNU”
pubtpnigjwt  dhowdwnnpniup  wwhwlgnn
ntwpp wknh sniubuwnp,

(i) Uhuunyu wwwwhwph gény PFwdhu 8-nd

twhiwwnbudwd wybkh pwu dbl hwyn,

(i) Pdohwlwu  Ywd  Jhpwpndwlwt  priddwt
hbnlwupny wnwowgwd dwfuubip,
pugwnnipwip  Jwpduwywt  Juwudwsdputiph
bpp Udwu pndnuit wuhpwdban £ Swuwsynid
npwug hwdwp, b

(iv) Uwpduwywl Juwudwdp, nnp wnbinh sh niubighy
Pwpuinwuwup Swuwwwphnpnnipjwl
nupwgpntd.
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Section 9: HOSPITAL DAILY BENEFIT

9.1 If a Cardholder sustains Bodily Injury or
lliness during a Journey which results in the in-
patient hospitalisation of the Cardholder, the
Underwriters will pay to the Cardholder or
such person as may be selected by the
Cardholder's legal personal representative(s),
the sum detailed in Section 15 of this
Certificate, per complete 24 hour period (I
day), up to a maximum of 30 (thirty) days.

Specific Exclusions Applying To Section 9

9.2 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by

this Section:

(i) Services rendered  without the
authorisation and/or intervention of
International SOS;

(ii) Cases of minor lllness or Bodily Injury,
which in the opinion of the

International SOS Physician can be
adequately treated locally, and which do
not prevent the Cardholder from
continuing their travels or work;
Payment of benefit where a Cardholder
is suffering from sickness or disease not
directly resulting from a valid claim for
Bodily Injury or lliness;

Payment of benefit in respect of the first
48 (forty-eight) hours of hospitalisation
unless the period of hospitalisation
exceeds 48 (forty-eight) hours, being the
Excess as stated in Section 15;

(v) Elective cosmetic surgery;

(vi) Payment of benefit arising after 12
(twelve) months from the date of the
Accident or first manifestation of
Iliness;

Payment of benefit in
hospitalisation  within  the
Country of Residence;
Payment of benefit in respect of
hospitalisation where treatment is not
verified by a medical report.

(i)

(iv)

(vii)

respect of
Principal |

(viii)

Section 10: PERSONAL LIABILITY
10.1  If whilst on a Journey the Cardholder is
involved in an incident which results in him or

AUdhL 9. CPUULHILNSUPL OrULUUL LNUUS
9.1. bpbt Pwpwnwwnbpp Gwtwwwphnpnnip)
pupwgpntd Ypnud | dwpduwlul Juwujwép Luo
nput  hphjwbnmpynis - npp hwugbigunud ¢
hnuwhnwjwgdwl, — www Uwywhnjwgpulju
pulytipnieymiup Ydwpnud £ Lwpinwinhpngp st
Pwpnwwppng  Unndhg  ophiwlwb  &ln
Upwuwlyywd ubplwjwgnigsne
(ubplwjwgnighsubtipht)  hwdwéwi Mwjdwlwgrs
Pwdhu  15-nd  tpjwd  gnuwph  swihs

wdpnnowlwu 24 dwdjw hwdwp (1 op) =
wnwybjwagnyup 30 (Epbuniu) op:

Pwdhti 9-h pwgwnnipyniiubkp

9.2. b pnuiu punhwunip  pwgwnninbbes:

pwgwnnipiniu - GU hwunhuwtnd  bwb  unnee

Usywé pnidnudp, yhéwlubipp, gnpdnnnipniubipp «

npwug hbn uwwdwsd Ywd npwlg hbnlwlp:

wnwowgwd dwluubinp.

(i) Dwnuympymbbbp'  ppwlwbwglwd  wnwis
“hupbpubjly unu” puybpniejws
enynynyejwl/hwunwndwt b dhgwdnnypul

(i) Uttpwl hhjwunmpynitibp L dwpdtwljes
Juwudwspubip, npnup “bupbpubyy UNU™=
pd2uh Ywpdhpny Ywpnn £ wwnpwé pnides
nbnnud® wnwug hnuyhwnwwgdwl b npntip s
funspunnuinud Pwipinnwwmppngp Jwpnilws
Swlwwwphnprnieiniup Yud woluwwnwtpp,

(i) Hawptkp, tpp Rwpwnwwmhpng hhjwunnuenis
Ywd héwyp wudhowlwt hbnlwup sk npus:
qudbp  hwjn - ubpluwgpwsd  Uwpduwl
Juwujwdph Ywd Lhjwlnnipjwl,

(iv) <nuyhnwjwgdwl wnwohu 48 dwddw hae
Juwwywd Sdwfiuubp, npp hwunhuwtunud £ =
wuwpdwtwlwy shwinngynn gnudwn Pudht 75
nu,

(v) “Ywdwynp Ynudbnply Jhpwpnidnieinit,
(vi) Muwunwhwph Ywd hpwinnpjut wnwg=
npunpiwt - wduwpdhg 12 wduhg  wos
Jwnbdniyeniu niubignn Swifuubin,

(vii) Pwupwmunnppng  hhdbwlwu
Epypnud uinwpywd Swiuubin,

puwlynip)

(viii) Priddwb dwfuubp, npnup Juybpugyud =
pdolwluwl inbinbiwupny:

PUdbL 10. uLavuu
MUSUUULUSUYNkE3NRL
10.1.  bpb  Swbwwywphnpynipjul  plpwge
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her becoming legally liable to pay damages or | Rwpwuwnwnbpp Ubpapwdynd £ wjuwhup dhownbwynd, |

costs in respect of Bodily Injury and/or
accidental loss of or damage to material property
belonging to any third party then the
Underwriters will pay to the Cardholder
against all sums which they shall become legally
liable to pay to a third party claimant up to the
limit specified in Section 15 of this Certificate.

10.2  The limit shown in Section 15 of this Certificate
includes the Cardholder's costs and expenses
incurred with the prior written approval of
Underwriters.

10.3  Special Conditions:-

(i) The liability of the Underwriters for all
sums payable by the Cardholder under
this section shall not exceed the limits
shown in Section 15 of this Certificate,;
The Cardholder shall give immediate notice to
the Underwriters of any occurrence for which
there may be liability under this section and shall
provide the Underwriters with such particulars
and information as the Underwriters may
require and shall forward to the Underwriters
immediately on receipt any letter, writ, summons
and process and shall advise the Underwriters
in writing immediately the Cardholder has |
knowledge of any impeding prosecution, inquest
or inquiry in connection with the said
occurrence;

No admission of liability or offer, promise or |
payment shall be made without the prior written |
consent of the Underwriters. The Underwriters
shall be entitled at their discretion to take over
settlement of any claim and to prosecute at their
own expense and for their benefit any claim for
compensation or damage against any other
person. The Cardholder shall give any and all
information and assistance required;

(i)

The Underwriters may at any time and at their
sole discretion pay to the Cardholder the
maximum sum payable under this section in
respect of any claim. The Underwriters shall
__then be exempt from all future liability under

“nuphnbiighwy/Confidential
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10.3. Swwiny npnypubn.
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this section.

Specific Exclusions Applying to Section 10

10.4  In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by
this Section:
(i) Bodily Injury to employees of the

Cardholder;
(i) The Cardholder’s liability arising out of:

a) the use of vehicles, aircraft or
watercraft (other than manually
propelled rowing boats, punts or
canoes);

b) property belonging to or held in
trust by or in the custody of, or
control of the Cardholder;

c) any wilful or malicious act;

d) the ownership or use of

firearms;

e) the carrying on of any trade,

profession or business;
(iii) The Cardholder’s liability to other
members of the Family; and

(iv) Liability which has been assumed by the
Cardholder  under  contract or
agreement unless the liability would have
attached in the absence of such contract
or agreement;

Section 11: BAGGAGE AND MONEY

Loss of Baggage

1.1 If, whilst on a Journey, a Cardholder sustains
accidental loss of, theft of or damage to
Baggage, the Underwriters will pay the
Cardholder in respect of such loss, theft or
damage up to the limits shown in Section 15 of
this Certificate.

In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the property along with its date of
purchase and value. Bills, invoices or other
proof are required. Stolen or damaged property
will be valued allowing for wear and tear at the
time of the loss, theft or damage.

11.2

bupwytnny wjibu ywinwufuwbwnnip)ni
Ynbint hinnwagw wwnwuluwbwnynigniupg:

& u 10- wnnipyniitub
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thnfuhwwnignid — wnwbwnt hwdwp  Lwpunwe:
wbwp £ wpwdwnph nibgwéph  Jwpwi
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Loss of Money
1.3 If, whilst on a Journey, a Cardholder sustains |
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accidental loss, theft, or damage to Money, the

Underwriters will pay the Cardholder in

respect of such loss, theft or damage up to the

limits shown in Section 15 of this Certificate.
11.4  In order to be reimbursed by the Underwriters,
the Cardholder must provide a detailed
description of the Money lost.

Specific Exclusions Applying to Section 11

15 In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
excluded from the cover provided by this
Section:

(i) More than EUR 250 (two hundred and
fifty) in respect of any one article;
(ii) More than EUR 300 (three hundred) in
respect of Yaluables in total;
(iii) Claims in respect of accessories for
vehicles or boats.
(iv) Loss or damage due to:

a) moths, vermin, wear and tear,
depreciation, atmospheric or
climatic condition or gradual
deterioration;
mechanical or electrical failure;
any process of cleaning,
repairing, restoring or
alteration;

|
More than a reasonable proportion of |
the total value of the set where the lost |
or damaged article is part of a pair or
set;
Loss or theft not reported to either the
police within 24 (twenty four) hours of
discovery and a written report obtained
or airline, shipping line or their handling
agent within any timescales stated in
their terms and conditions and a |
‘Property Irregularity Report’ obtained |
from such carrier.;

(v)

Loss or damage due to confiscation or
detention by customs or any other
authority;

(vii)

Loss or theft of or damage to Baggage
or Money left unattended:
unless locked

(vii)
in  Your |
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accommodation;

b) in a motor vehicle/ trailer/ caravan
unless secured in a locked
compartment.

Breakage of sports equipment in use or
loss of or damage to bicycles or hired
equipment;

(x) Loss of, theft of or damage to contact,
corneal or micro-corneal lenses;

(xi) The first EUR 50 per event being the
Excess as stated in Section 15;

(ix)

(xii)  Loss of personal goods borrowed, hired
or rented by the Cardholder;
(xiii)  (In respect of Money) Devaluation of
currency or shortages due to errors or
omissions during monetary transaction;

(xiv)  Loss or theft of or damage for Money
from Baggage which is checked in with

an airline or other travel company;

(xv) Baggage or Money that are lost, stolen
or damaged whilst being transported in
a mator vehicle, trailer or caravan,

(xvi)  Loss or theft of or damage to essential

documents.

Section 12: CANCELLATION

12.1 If a Cardholder incurs expenses as the direct
and necessary result of the cancellation,
curtailment or re-arrangement of any part of the
original itinerary for the Cardholder's Journey
is the direct consequence of:

(i)
(ii)
(i)

the Cardholder sustaining bodily injury
or suffering illness;

the death, bodily injury or illness of a
Relative;

compulsory quarantine, jury service,
subpoena or hijacking involving the
Cardholder;

(iv) cancellation or curtailment of scheduled
public transport services consequent
upon strike, riot or civil commotion,
mechanical breakdown or adverse
weather conditions;

Qtp Ynnuywd Yugwnpwunud,

b) tinby E bW NLNWRS
dhongnui/ygnpnnd, pwgwnnyzjwdp bt
wuywhndyuwd sh bnby Ynnuygwd fughlnd,

(ix) Uynpunwght uwppwynpnwduGph Ynnpnd fus
htdwlhyubiph, Ywipdwywiy
uwppwynpnwbiph Ynpnwn Yud Juwu,

(x) “ntnwluwih Ywd  dhypn-Ynbnwlunwse
lhuqubiph Ynpniuwn, gnnniegniu Yud Juwune

(xi) Ny wwydwbwhwt shwwnmgynn gnidwp' 50
Gdpn jnipwpwtignin hwyinh  hwdwp  puswse
Ugqwé | Pwdht 15-md

(xii) Pwpwmwwnppng  Ynndhg  thnfuwngud  Lue
updwlwjus  wuduwlwl  oginwgnpdius

hptiph Ynpnwwn b

(xiii) (Lapwpbpnud £ Snudwp dwdlinyphl) Hpwdwles
gnpdwnunieniiubiph hpwwlwgles
pupwgpnud  ufuwbph Jwd pwgpnnnudtuss
htiinlwupny wnwowgwd npwdh wpdbgnplne

Yuwd wwlwunpr,

(xiv) Udhwpuybpnipjwt Ywd wy Gwuwwwphnpnwbe:
puytpnipjwt Ynndhg hwoqunywd Ninbpbnse

gunuynn Gmdwph Ynpnwin, gnnnieni e

Juwudwdp,

(xv) Mnbpbrh Ywd Gmudwph Ynpnwwn, gnnnuegnit ©
Juwu' tnpuwbuwynpuugss
dhengnd/ygnprny/uwywyny thnfuwnpde
pUrwgpnLy,

(xvi) Ywplnp  thwunwpenebph Ynpnwwn,  gannipme
Ywd Juwudwdp:

PUdhL 12. BULUNULLNMHNRE-3UL Q6ULAUNRS
12.1 Gpt twuwwwphnpynipul bwuwgdywsd uwjws
stnwpydwl Yuwd hbnwdqdwt nipquyh hbnlwt

Puwpnwwmbpp  Ypnd £ Sdwluubp, npp  nipnuas
hGinbwup .
() Pwpwnwwhpng  hhjwunnipjut  La
dwpibwlwt Juwuh,
(i) Uqqulwbh dwhjwlu, hhjwbnnizes

Yuwd Vwpdwuwlwl Juwup,
(iii) Lwpwnwwinppng hwpluwnpuas
Juwpwuwnhuh dbe qubdbing, nunwbes
qnpdh Jupnypnwd ubpgpuidywd (htss:
nwwnwpwt - Yuusdws  hubne (PR
wnbwtgiw dbg ubingpwyywsd |hubine
(iv) Snpdwnnyh, pwnupwlwl hnignfusss
defuwthyulwy fuwhwudwy jud des
Enwuwlwjht wwjdwtubph  hbnbwbgs
sqywgmgwind  wpluwwng  hwpwss
wnpwbiuwnpunh wofuwnwuph shnuipldes
Ywd nunwpbgdwl,

Yntphntitighuy/Confidential
28




Uowlgnipjwt wwwhnwagpnigwu wwidwbwghp ghy RT004407

2023

Assistance Insurance contract number RT004407

the Cardholder’s leave being cancelled by the
Armed Services
then the Underwriters will pay the Cardholder for the
unused portion of prepaid travel and accommodation
expenses as included in the Journey as per the limits
shown in Section 15 of this Certificate.

v)

ific Exclusions Applyi ion 12

In addition to the General Exclusions, the

following treatment, items, conditions, activities

and their related or consequential expenses are
specifically excluded from the cover provided by
this Section:

(i) Expenses which would have still been

payable if the event giving rise to the
intervention of International SOS, had
not occurred,
Cases of minor lliness or Bodily Injury
of the Cardholder, which in the opinion
of the International SOS Physician can
be adequately treated locally, and which
do not prevent the Cardholder from
continuing their travels or work;

12.2

(if)

(i)

Death, injury or illness of any pet or
animal.

Section 13: INCONVENIENCE
Travel Delay
13.1 In the event of:
(i) industrial action;
(i) adverse weather conditions
(it} mechanical breakdown or derangement
of the Cardholder’s aircraft or sea
vessel; or

(iv) the grounding of the aircraft on which

the Cardholder is due to travel as a
structural |

result of mechanical
defect;
which results in the delayed departure of the
Cardholder's flight or sailing for at least 4

or

(four) hours on the outward or return Journey |
from the time shown in the carrier's travel |

itinerary as supplied to the Cardholder, the

Underwriters will arrange a payment to the

Cardholder.

13.2  The payment to the Cardholder under Section

Ynbphnbilighun/Confidentiat
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this Certificate, per hour's delay, up to a
maximum of 12 (twelve) hours, provided always
that the Cardholder shall have checked-in
according to the itinerary given to him or her by
the tour operator or carrier and shall have
obtained written confirmation from the airline or
shipping line or their handling agents that the
flight or sailing was delayed by an event
described in this section. Such confirmation
must state the actual period of the delay.

13.3  The delay period shall be calculated from the

scheduled departure time of the flight or sailing

shown in the itinerary.

Baggage Delay

13.4  In the event of a Cardholder's Baggage being
temporarily lost or misplaced on an outward part
of a Journey by the airline, shipping line or their
handling agents, the Underwriters will
reimburse the Cardholder up to the limits as
shown in Section 15 of this Certificate (for the
purchase of immediate necessities / per hour's
delay to a maximum of 12 (twelve) hours.
Written confirmation of such delay must be
obtained from the airline, shipping line or their
handling agents stating the actual period of the
delay.

Document Replacement
135 In the event of a Cardholder losing or
misplacing (either permanently or temporarily)
any essential documents needed whilst on a
Journey, the Underwriters will arrange the
payment of all reasonable costs necessarily
incurred for replacing essential documents
(including such items as personal computer discs
and presentation slides) up to the limits shown in
Section 15 of this Certificate

.13.6  All such costs must be approved by the Claims
Administrator on behalf of the Underwriters
prior to their being incurred. Replacement costs
shall not be payable for any loss consequent or

resulting from the loss of said documents

"13.1 is up to the limits as shown in Section 15 of
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bond, bankers bill of value (cheques, traveller's
cheques and the like) or similar documents, if
such is lost by a Cardholder, shall not be
replaced.

Specific Exclusions Applying to Section 13

13.8  In addition to the General Exclusions, the
following treatment, items, conditions, activities
and their related or consequential expenses are
specifically excluded from the cover provided by |
this Section:

i) Payment in respect of the first 4 (four) hours of
delay; being the Excess as stated in Section 15:

i) Payment in respect of more than 2 (two)
Cardholders travelling on the same journey;

iii) Delay resulting from the failure of the Cardholder
to provide the necessary correct documentation;

iv) Delay resulting from the failure of the Cardholder
to allow reasonable time to reach the point of

departure given the circumstances known at the

time; |

- : i

v) Delay arising as a result of any official Government ‘
suspension or cancellation of a service;

vi) In respect of Baggage delay or loss of documents, |
loss, temporary loss/misplacement not reported to
either the police within 24 (twenty-four) hours of
discovery and a written report obtained or airline,
shipping line or their handling agent within any
timescales stated in their terms and conditions and a
‘Property Irregularity Report’ obtained from such
carrier;

vii) In respect of Legal expenses, any costs or expenses
incurred in pursuing claims against a travel agent,
tour operator, insurer, insurance agent or carrier,
but this exclusion only applies to the travel agent,
tour operator, insurer, insurance agent or carrier
contracted as part of the original Journey and not
any third party's carrier booked directly by the
Cardholder during the Journey,
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viii) In respect of Legal expenses, any claim where in the
opinion of the Underwriters there is insufficient
prospect of success in, is obtaining a reasonable
benefit

ix) In respect of Legal expenses, claims against any
employer or whilst carrying on any business, trade
or profession;

X) In respect of Legal expenses benefits rendered
without the authorisation and/or intervention of
International SOS; and

xi) In respect of Legal expenses, claims for professional
negligence, fines, penalties, or punitive damages.

Section 14: MISSED DEPARTURE

14.11f a Cardholder fails to arrive at the international
departure point in time to board the Public Transport
on which the Cardholder is booked to travel on the
initial international journey of the Trip as a result of:

1. The failure of other Public Transport or

2. an accident to or breakdown of the vehicle in which
the Cardholder is travelling or

3. an accident or breakdown occurring ahead of the
Cardholder on a motorway or dual carriageway
which causes an unexpected delay to the vehicle in
which the Cardholder are travelling or

4. Strike, industrial action or adverse weather
conditions.

then the Underwriters will be responsible for paying the
Cardholder for reasonable additional accommodation
(room only) and travel expenses necessarily incurred in
reaching the Cardholders overseas destination or
returning to the Republic of Armenia as per the limits
shown in Section 15 of this Certificate.

The Cardholder may claim only under section 14 -
Missed departure or section 13 - Travel Delay for the

same event, not both.
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; occurring on a motorway or dual carriageway | pw wnbnh niilbgwd ppwnwpdniejwl  wwwnwnnyg
3 the Cardholder must obtain written | nuwgdwl hwjin ubpyuwjwgubint nbwpnud
] confirmation from the Police or emergency | Rwpnwwwup wwpunwynp £ ubpluywguly gpwynp
'f: breakdown Services of the location, reason for ‘ hwunwwnnd  Nuinhluwinpwl Jwd  wpnwlwpg
3 and duration of the delay. - hpwyhdwlubph  wnbnuiwt  dwnwynipjwlt  Ynndhg,
| huswbu bwl hpwnwpéniepjwt Juwjpp, wywndwnubpl n

4 nipwgdwl nlnnnuyeniun:

p 143 The Cardholder must allow sufficient time for | 14.3 Pwpunwwwlp wwpuwynp £ pp Uwuwwbu
the Public Transport or other transport to | Gwwwpwd gnpdnnnueynittibpny  huwpwynpnipniu
arrive on schedule and to deliver the | pudbint Cwupwiht Ywd w) thnfuwnpnnhl, npwbiugh

;’f Cardholder to the departure point. cdbpohtu nibbw pwywlwbwswih  dwdwlwl'
3 Pwpnwwwiht nbwh deludwt Juyp wbnuinudwl
) hwdwn:
2 Specific Exclusions Applyi Section 14 Pwdht 14-h hwwnily pwgwnnipyniuibp
p 14.4 Claims arising directly or indirectly from: 14.4 Lwyinbp, nnnup ninnwyhnpbitu Yuwd
. a) strike or industrial action existing or | wuniwlhnpbt hbnlwup bu.
declared publicly by the date this insurance | a) Snpdwnnuh Gwd pnnnp-gwpddwl, npp wbnh k
is effected by the Cardholder niubunud, Ywd hwynwpwpdby £ Jhus Lwpuwnppng
: b) an accident to or breakdown of the vehicle | wuywhnjugpnejwt  wwdwlwanh gnpdnnniejwi
: in which the Cardholder are travelling for = ulpqpp:
- which a professional repairers report is not | b) wpwbuwnpunwihu dheongh (npnud Lwpunwwmbipp
’ provided. ninunpynd £) wwwwhwph Ywd fuwwudwy, nph
f c) Breakdown of any vehicle in which the hwdwnp sh ubnlywjwgyby dwutiwghwnwlwu

Cardholder is travelling if the vehicle is = JbpwUnpngnnh hwoybinynieiniu (inbnblywup):

owned by the Cardholder and has not been | ¢) Rwpunwwhpngp Wwwnlwlng npwbuwnpuwhu
serviced properly and maintained in | dhongh fuwthwudw, nph nbfuthlulywu
accordance with manufacturer’s | uywuwpynwip sh  hpwlwbwgyty  gnpdwpwlwght
instructions. | ninbgnygh hwdwdwyu:

d) Withdrawal from service (temporary or | d) Lwnwpwghwywu wyhwghwjh Yuwd
otherwise) of an aircraft or sea vessel on the | Lwwhwlquinwiht  wnhdupunpwghwih  Ywd nyjwy
recommendation of the civil aviation | Bpypnu Ldwlwwnhw wy hpwywunt dwpduh funphpnny
authority or a Port authority or any similar | Onwtwyh Ywd onwijht npwbiuynpunp
body in any country. oguwgnndnuihg hwudw:

14.5 Additional expenses where the scheduled | 14.5 <wdbyw| Swfuubph, npnup Ywuwwnyly  bu
Public Transport operator has offered | Qwupwhtt  Spwbuwnpinp owbpwwnph  Ynndhg
reasonable alternative travel arrangements. wnwownyywsd fubwdhin wjpunpwipuht

Swdihnpnipjw Yuqdwlybpwydw dwhuubphg wb:

14.6  Anything mentioned in the general exclusions. 146 Wu wdbbp, hbs Updwd L punhwunip

| pwguwnnuejniibpnud:

PUPL 15. UMUSNUUS,ULUL DUDUNR3ELEN b, LUSNASUUL UUKUULUUPENh bd 24USNh3UN1
TNhUuuUrLverh UN3NhULY

TABLE OF BENEFITS, LIMITS OF INDEMNITY AND EXCESSES
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........................... T A S Shomanalimaniamail
pun jnipwpuwitiginip Jnpupwitigni
Pwdhl Uwpwhnjwgpuljwt swéljnyp pupunwinhpng b nbkwph pupwuwmnhpng (bipn/du)
Section’ Rernefix (sypn) Excess per Cardholder per
Benefit Limit per Cardholder eventin EUR / Time
per event in EUR
6 RPdrhwlwu b dwuwwwphnpinyywl | Unyt pwduh opowtiwlubpnid 2h Yhpwnynud

wowlgnip)wi dwnw nieniuubp

Medical and Travel Assistance
Services

hwinnigdwl uwhdwuwswih sh

Yhpwnynwd
Benefit limit not applicable to

this section

Not applicable

Cunww pnidogqinyzjw,
nbnwihnfudwt (FJwlnuughwih) b
hw)npbwnwpanipjwu
(nbwywn phuighush) Swhuutin
Emergency Medical, Evacuation and
Repatriation Expenses
Pdowlwl dwiuubip
Medical expenses
Stnwihnfudwt (kYwlnuwghwih) b
hwjpbuwnwpdnyw
(nwywwnphwghwih) dwfuubin /
Uéjniuh inbnwihnfunieynit/
Fubwdwlwiniejwl nwl gunuynn
tpGluwubph Jbpwnwps
Evacuation and Repatriation
expenses/ Transportation of Mortal
Remains/ Return of Dependent
Children

100,000

100,000

| ffc'fpturum wwinwhwp

Personal Accident
Common Carrier
Qwlnwihu npwluwnpunnud nbinh
niubigud

100,000

16 tnwpblwu b gwdp
bpbuwbbph hwdwp
uwhdwlwswthp Yuwqdnd £
3,000

For children aged 16 and under

Chywunwunguwiht opwlwu Umwum'
Hospital Daily Benefit

Opwywt 50 (wnwybjugnyp
30 op)
50 per day (max 30 days)

2h Yhpwnynud

Not applicable

2h Yppwnynid
Not applicable

48 (forty-eight) hours

10

Muwunwufuwuwwnynyejwl
wwwhnywagpnigniu
Personal Liability

100,000

2h Yhpwnynid
Not applicable

1

Mnbptn b ppwd

Baggage and Money
Munbpbnh Ynpnwn
Loss of Baggage

500

Fpwdh Ynpnwn
Loss of Money

2h Yhpwnynud
Not applicable

Not applicable

2 Pwdhuutiph hwdwpwlwinult hwdwwwnwufuwn Yhg Gwuwwwphnpnpjwl (wowlgnie w

wwwhnywgpnipjws apnypltinh L wwjdwlubiph tnyb pwdhtibiph hwiwplbipht: / Numbering of the sections
corresponds to the relevant number of the same section from the attached Travel (assistance) insurance terms ans

conditions.
YntippnbighuwiyConfidentiol
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12 [ ?SLuhwu{L.uphnpqm[ajwh sfuwjwgnud 3,000 100
Cancellation J ==
13 Bwuwuwphnpnwlwl
wuhwpdwpwybnnyeniiibiphg 75 Jnipwpwlginip dwdyw 4 dwd
wywhnywagnpnipjnil hwdwp 4 (four) hours
Inconvenience Benefits 75 per hour
fanhsph nipwgnul
Travel delay _ ) B |-
Minbiptinh nipwgnus 75 jnipwpuwitiginip dwdyw '
4 dwd
Baggage delay hwdwn
‘ 4 (four) hours
75 per hour
Pwuwnwpenebnh thnfuwphunud ' 2h Yhpwnynud
1,000 :
___Document replacement | Not applicable
Unbwugnd 150 dby opyw hwdwn | 2h Yhpwnymd
Hijack wnwybjugnylip 21 op _ Notapplicable
Ppwywlwl Swiuubn i | 2h Yhpwnynid
1,500 :
| legalExpenses _ Notapplicable
_Sectlon16GENERALCONDITIONS e L SR T YT T TTETT T R m——
16.1  The Cardholder must take reasonable care | 16.1 Pwpumnuwnkbpp whwnp k gnigwpbph
to prevent loss, theft, damage, expense, | hwlwwwinwutuwt  qgnonipiniy wwhywdp'
liability, Bodily Injury or lliness, and to .' Ynpniunubipp, gnnnyeiniup, Juwuubipp, dwfuubipp,
protect, save and/or recover Baggage and | Wwinwufuwbwwnynieniup Uwpdtuwljw
Money. Juwujwépubipp Ywd hhywnnyejnititbipp Yulpubyn,

| Minbpbinp, Snudwpp Wwhwwubnt U/Yuwd

- Ubpwlwbiqlbn bywanwyng;
16.2  International SOS shall use its best‘TG.E “pupbpubyyy UNU” pulbpnyeiniup wwp L
endeavours to provide the Benefits and | wnwybjwgnyu swbptinp gnpdwnnh unyu
Services described in this Certificate, but Mujdwbwgpny  uwhdwlwsd wwwhnywgpwlwl

any help and intervention depends upon, and | Swolynyph nu dwnwjnipiniitph  wpwdwnpiwt
is subject to local availability and has to | nnnipjwdp,  uwhuwt  guwblwgwsd oquniput L
remain within the scope of national and dhgwdwnnipiwl  wpwdwnpnuip Yuiudwd L ndjuy
international law and regulations and | Ywjpnud npwtg hwuwbbihnyeiniihg b wdbu ntiwpnid
intervention depends on International SOS nnwtp  hwdwwywwnwufuwund Gy nbnulwu UL
obtaining the necessary authorisations issued | dhowqquyht optupubipht b Ywpquynpnnidubiph L
by the various authorities concerned. dhgwinnieput npwdwnpnup Ywhiuws  k

International SOS shall not be required to | “Pupbpubpty  UNU” pulbipmpyut  Ynndhg
provide Benefits and Services to the i ubpgpwyjwsd  wwppbip hwuwnwwnnyenitiubiphg

Cardholders, who in the sole opinion of | hwdwwwwnwufuwl enynynipniubip b
International SOS are located in areas which | hwunwwnwtbip  uvnwbwine  hbn:  “Pupbplibityg
represent war risks, political or other unu”  pulbpmeniup - wwpowynpdwd  sh o (hup
conditions such as to make such Services wpwdwnpl  wwwhnjuqpulwy  dwélnypny
impossible or reasonably impracticable. uwhdwuywéd Swnw)nipniuibin wj |

Lwpunwinbpbph,  ndpbp  “bpupbkpubpt; UNU?
pulbpnpywt dhwinndwuh Jupdhpny gutidnd b
wjuwhuh  Juypbpnud, npnup  hwunhuwbnwd  BU
wwwnbpwquiwhw, pwnwpwlwl Ywd w) wjbwhuh
hpwyhtwlubph  nhuwiht  gnwnh, npunbn  Ldwb
Swnwinigniibiph — wpwdwnpnp  qwnunw E |

bntppinbitighwy Confidential
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Written notice of any event or proceedings
which may give rise to a claim shall be given
to Underwriters within 30 (thirty) days of
the occurrence or as soon as reasonably
practicable. All certificates, information,
consents and evidence required by
Underwriters shall be provided at the
expense of the Cardholder or their legal
representative. A claim form must be
completed by the Cardholder and submitted
to Underwriters within 90 (ninety) days of
such event. This time limit may be extended
subject to the prior approval of
Underwriters where supporting accounts
are not available in time. All documents
submitted in respect of expenditure incurred
must be originals and not photocopies.

16.3

16.4 If the Cardholder or anyone acting on
histher behalf makes a fraudulent claim
under this Certificate the Underwriters:

(@) are not liable to pay the claim and any
future claim;

may recover from the Cardholder any
sums paid to the Cardholder in respect
of the fraudulent claim: and

may by notice to the Cardholder treat
the Certificate as having been
terminated  with effect from the
fraudulent act.

(b)

(c)

16.5 If the Benefits and Services of this
Certificate are covered in whole or in part
by any other insurance and/or national
insurance programme and/or any other
source, the Cardholder shall only be entitled
to claim those costs which cannot be
recovered by the Cardholder from such

other sources.

16.6
which is unused following the provision of
evacuation/repatriation Services or
cancellation Benefits, is to be surrendered to

Any portion of a Cardholder's travel ticket, |

1 16.3

wuhbwp Yud wwntwnwpwbywsd wippwagnpdbh:
Swulwgwd  wwwwhwph, wpwpph  Hud
wjuwhuh hpwnwpdnipjwl  dwuhl, npp Yupnn £
wwwhnjuwgpwywl  hwjgh  hhdp  hwunhuwbw;
wbwp £ gpwynp  dwunigh)  Uwywhnyjwgpuljwt
pultipnipyuiipn Wwwnwhwph nbinh niibuwinig hbinn
30 (Gpbunit) opdw plpwgpnd Lwd  fubjwidhe
dwdlinnud: Pninp wtihpwdtin wnbinblnie)nitiitipp
thwuwnbipp b JYwnipynibiubipp, npntp wwhwgynid
BU Uwwhnwqpuljut puljpnuypywt Ynndhg, wbwng
£ dbpohthu  wpwdwnpby  pwpwnwinhpng Yud
Ytinghtihu hpwwpwwlwt Utiplujwgnigsh hwigyht

Uwwhnwqgpwlwt hwjinwihu nhudnud-
hwpgwebtpphyn — wbwp b jpugdws  hs
Lwpunwinhpng Ynndhg L ubpyuwywgds
Uwwhndwapulwt  pulybpnysjwip wwwnwhwpe

wbinh niubtwing 90 (hutiuny) opdw plpwgpnd: Upe
dwdlbiinp Ywpnn b bplwpwgyt Uwywhnywqpuwljws
puybpnipjw Uwuwybu hwunwindwl hhdwt Upw
Lpp wowlgnn Sdwnwjnipyniiubpe
(Yuquwlbpwnyeyniuibpp)  dwdwbwlpt hwuwub;
stz Pninp wwhwgynn trwunwenptinp whwnp ¢
ubipywjwgyb puophtwlh, wy ny pb wwnbhus
inbiupny;:

16.4  Gpb Lwpwnuwnppng Gwd nplik: w)| wudh Ynndhg
nnp - gnpdnud £ Lwpunwinhpng wuntupg
ubpyuwjwgynd £ fuwprnwiuniegniu wwpniiwlns
hwinnigdwt  hwpn, www  unyu Muydwhwgpnd
Uwwhndwagpnnp.
NMuwuwutiwbwinynpini sh Ypnu hwinnigliine wys
W htinwqu hwjwntinp,
Lwpunwwnhpnghg Ywpnn L Wwhwgs
YGpwnwpdul  4nd  hwjnh nowiuwubpne
hwwnnigywd gnidwpubpp b
Lwpuwinhpngp dwumgbny
Muwydwuwghpp'  qindwpwpnipejwt
uljuwd:
Erb
wujwhnquwqpuiljwi

nwnwpbgls

wuuwreyhs

16.5 Mupdwuwgpny uwhdwulws

Swélynypl n
Swnwynipyniiubipt wdpnnonipjwdp Yud
dwubwhhnpbls  wpwdwnpdnd— E npub  w
wywhnugpulwl wwjdwbwgpny  Yuwd waqquhs
wwwhnjwgpnipjwt dpwgpny  Ywd  wy wnpjnies
dhongny, Pwpuwminbpt hpwyniup niwh  wwhuwts
ubipujwguby Jhwjli wil dwhubph dwuny, npnlg
hwinmgdwu Gupwlyw skl Ldwu Ly
wuwydwuwagpbipny Ywd wnpyniptbpny:

16.6  Pwpwnwwnhpng SwlUwwwphnpnniews
guulwgwsé wndu Ywd npw dh dwup, npp wybe
wuhpwdbioun sk Ejwlnuughw)h el
hwjpbuwnwpsnyewt  hpwlwtwgdwy wnrynipnis
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16.7

17.1

17.2

17.3

17.4

| 17.5

Section 17; GENERAL EXCLUSIONS APPLYING TO
ALL SECTIONS
This Certificate does not cover;

T

Underwriters may at any time and at their
own expense and without prejudice to this
Certificate take proceedings in the name of |
the Cardholder to obtain compensation or |
secure a payment from any third party in
respect of any event giving rise to the
provision of Benefits and Services.

Any claim which is more specifically covered
elsewhere, as more fully set forth in General |
Condition 16.5.

the

Claims for after

Journey;

events occurring

Any claim in respect of Cardholders aged 76
(seventy-six) years or older at the start of a
Journey. |
Any Pre-existing Health Disorder or |
Condition;

Any Journey booked or undertaken against

medical advice;

17.6

17.7

17.8

117.9

17.10

Any Journey specifically undertaken with the
intention of obtaining medical treatment;

Any Journey booked after receipt of a
terminal prognosis to the Cardholder or
Relative;

Any claim arising from or related to
psychiatric disorders infirmities or conditions
for which treatment has previously been
received;

Any claim arising from pregnancy, unless
unexpected complications arise, and in no
circumstances where the pregnancy has
entered the 7th month at the start of a
Journey;

Any claim arising from or related to wilfully
self-inflicted Bodily Injury or lllness,
insanity, alcohol, drug or substance abuse or

self-exposure to needless peril {except in an
attempt to save human life) or suicide;

YUntippinblighiuy/Confidential

116.7

wbwnp £ hwududh Swjnwihu Undhtuhunpwmnphl:

Uywhnjugpuwlwl pulbpnipgyniup Ywupnn Gu
gwllwgwé dwdwuwly hpbug ubithwywu Jhengubiph
hwodht b wnwug Muwpdwuwghpp  fuwfunbnt
Ywinwpb] pwjbtp’ wwwhndwgpuwlwl wwwnwhwph
wnwowuwint  hhdpmd  puljwé  Ynpunph  Yuwd
hpwnwnanuyejwu gény Lwpuwwnhpng wuntuhg nplk
Bppnpn wbdhg  thnjuhwwnnignd fwd  JGwpdwl
wwwhnynipnit unwuwint hwdwp:

PUdhL 17. POALOM PUdPLULLPPL JdBMUPGMNN

<hULULUL PUSUMNNME3NALLEN

Unytu Muwydwuwgpny skt hwinnigynad'

171 Qwwnnigdwl  hwypinkp, npnug dpw wybih  hunwy
nwpwdynd  dwdhynye wy Ubpw, husp wybih
dwlupwdwul ubplywjwgywd E Cunhwunip
wwjdwutbinh 16.5 Ykwnnud,

17. 2wjuyhuh nbiypbph Yuwwwlgnyejudp ubiplujwgyws

hwjuntip, npnup intinh (/] niubigh

Buwbwwwphnpnnieiniuhg hbwnn,
Bwuwwwphnppmipjwt wwhht 76 L wybh

nwnblwuhg pwpdp Lwpunwmbpbph Ubplujwgpws

hwjunkpp,

17.48wuljwgwd Lwuwybu weljw wannewljwl Jhéwl
Yuwd juwbuqupnud,

17.3

17.5 gwulwgwd Bwlwwwphnprnipynb,
wwindhpdlp  Yud - hpwluiwgyt)
pdolwlwl gnigdwt

Swulwgws  Bwiwuwphnpynpnil,
dhinnuuwynp  dbnuwpldby &

unwwnt bywnwyny,

npp
£ hwlwnuwl

17.6 npp

pnidoqunipiniu

| 17.7gulwgwd Bwuwwwphnpnnugynit, npt wdpwagnyb

E Pwpmwwhpng Jwd Upw wqqulwiuh hwdwp
pd24h  Ynndhg  ubplujwgywd  YbpgUwlwt
wfuwnnpnanuihg htiwnn,

Swuljwgwd hwyn, npu wnwowghk Lt Ywd
Yuwwdwsd £ hngblwt fuwugqupdwt pnynygniutbph
hGwn Ywd wjuwhuh wwjdwulbph htwn, npnug hwdwnp
wybh wn padnd | unwgyty,

17.8

17.9  Swuluwgwd hwjn, np Juwwdwsd E hnhnygjwu
hbn, pwgwnnigjudp  npwbg  hwuljwpéwlyh
wnwowgwd  pwpnnipnitbph,  pwjg  ng dp
wwpwawnw, bpp Swhwwwphnpnpjwi ulqphu
hnhnieywl 7-pr wdhut £ ulugnud b pupwunud:

1710 Swblwgwsd hwjn, npt wnweowghy £ Yuwd nplk
Gww nuh  dhonduwynp  ubthwlwl wudhu
dwpduwlwb Juwulwépubp Ywd
hhjwunnipjniutibp Wwinbwnbini, fubjwaqwnpniejwl
hwugttgn,  wiynhnwiht Gwd  pdpwbngetnh
oguwagnpdiwt Ywd swpwowhdwl, plswbu Lwlb
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17.1

17.12

an unlawful act;

17.13

17.14

17.15

Any claim resulting from the failure of the
Cardholder to exercise all reasonable care to
protect themselves and their property;

The commission of, or the attempt to commit,

Any claim arising from or related to involving
the use of or release or the threat thereof of
any nuclear weapon or device or chemical or
biological agent, including but not limited to
claims in any way caused or contributed to by
an Act of Terrorism or war regardless of any
contributory causes(s);

Any claim arising from or related to;

17.14.1

17.14.2

loss or destruction of, or damage
to, any property whatsoever or any
other loss or expense whatsoever.

any legal liability of whatsoever

nature.

Caused by or contributed to by or arising

from:

(a)

(b)

(c)

ionizing radiations or
contaminations by radioactivity from
any nuclear fuel or from any
nuclear waste from the combustion
of nuclear fuel

the radioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or
nuclear component thereof

nuclear reaction, nuclear radiation
or radioactive contamination

Any claim arising from or related to:

17.15.1

17.15.2

war, invasion, acts
enemies, hostilities or
operations  (whether war be
declared or not), civil war,
rebellion, revolution, insurrection,
civil  commotion  assuming the
proportions of or amounting to an
uprising, military or usurped
power;

or

any Act of Terrorism.

of foreign
warlike

uwugh Eupwpybint (pwgwnnipjuwdp  dwpnywhu
Wwup thpybgnt thnpsh) b hiptwuwwunigyjwi hbwn,

1711 Swulwgwd  hwyn,  npu wnwowgl)
Lwpunwwnhpng  UYnndhg  huplwwwanwwunye)wl
Ywd nibigywéph wwonmwwungwl hwdwp nplk
fubjwdhin dheng saintiwnlbint hnlwtipny,

1712 nplt  hwlwophuwlwl gnrpdniubingeyniu G
hwlwophuwlwu gnpdntubinyzjwu thnpdh
hpwlwuwgnid,

1713 guulwgwd Swfuu, npp Lww nih nplt

dhonijwht qliph, uwppwynpdwy, phihwlwy Guwd
Ybuwpwbwlwt  gnpdntilbph ~ oguwgnpddwt,
nwpwddwl Ywd nputg uywntwihpubinny hwnby
quint htwn'" ubpwnw) puyg ng uwhdwbwthwlyws
guulwgwd Swlwwwphny whwpblswhwt  Ywd
wwwinbpwquwjhu gnpdnnnigniubpht
dwubwlygnipjwl wowlgdwup,

1714 Swllwgws  huyn,
Guiwyws &

17.14.1 guuljwgwd gnyph Ynpuwnh, ngbswgdwt Yud
Yuwudwt ud gwbiuwgwd wy Juwuh nt dwiuuh
htiwn,

17.14.2 quilwgwd hpwdwlwy  Ywd wy  nbuwlr
Wwinwuhuwbwnynipjwl htin, npntp wnwouwgh
tiu

beb npwup wnwowgt| by Ywd htnbwup bu unnplk

updwd nbwptiph.

(a) gutlwgws dheniywiht Jwntihph Ywd dheniljwght

Ywnbihph wjpdwl pwinuutiph htinlwbpny wnwewgus

hnuwjhu Swnwaqu)pdwl Yud nwnhnwlunha

| whunnundwl,

(b)) qulihwgwd wuypnighly dheniluht hwywpwdnis

npu wnwewgly £ Ywd

ud  npw dhonidjught - pununphsh  nwnhnwlunhy
priiwdnp,  wwjpnighy  Yud  wy  Juwliquygne
hwunynigyniutibiph,

(¢)  dhonbuyhti  thnfuwanbgnipjwl,  dhentlwht

Swnwqw)pdwl Ywd nwnhnwlnhy wunnndw:
17.15 wblwgwé Juwu, npt wnwowgly b Yud Y wé ¢

hwnlywih hbwn.
17.15:1 Wwwbpwqd,  Ubipfunidnud,  ownwipbiplpe
rUwUhubiph gnpdnnnupjniuibip, nuwquwljuws

gnpdnnnipjnitiiph Yud nwquwinby gnpdnnnipnititse
(wblwiu  wwwbpwgd  hwpnwpwpdt; b, ph ng
pwnwpwghwlwl  wwwbpwqd,  wwyunwdpnien
henwihnfunienil, pwnwpwghwlwu fuwnuwothnenyews
unwbdubnt swihbiph Ywd gnwwph wyunwidpnipwl
qhtynpwlwl Yud pniwquypwd hafuwlinew, Ywd

17.15.2 whwpbhswlwh gwljugws gnpénnnienit
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17.16

17.17

17.18

1718

17.20

bntphnbtighwy/ Confidential

This exclusion also excludes loss, damage,

cost or expense of whatsoever nature caused
by, resulting from or in connection with any
action taken in controlling, preventing,
suppressing or in any way relating to 17.15.1
and/ or 17.15.2 above.

If the Underwriters allege that by reason of
this exclusion, any loss, damage, cost or
expense is not covered by this insurance the
burden of proving the contrary shall be upon
the Cardholder,

In the event any portion of this exclusion is
found to be invalid or unenforceable, the
remainder shall remain in full force and
effect.

Services provided by any party other than
International SOS for which no charge
would be made if this Certificate were not in
place;

Claims notified more than 90 (ninety) days
after the date an event, as more fully set forth
in General Condition 16.3;

The Cardholder working overseas exercising
any form of hazardous work, being work with
an increased risk of death, injury or illness,
in connection with any business, trade or
profession;

Any claim arising from or related to the
Cardholder engaging in any form of aerial
flight except as a fare-paying passenger on a
regular scheduled airline or licensed charter
aircraft over an established route;

Any claim arising from or related to Bodily
Injury occurring while the Cardholder is
engaged in any hazardous activity, pastime or
pursuit such as caving, mountaineering or
rock climbing necessitating the use of guides
or ropes, potholing, skydiving, parachuting,
bungee-jumping, ballooning, hang-gliding,
deep sea diving utilizing hard helmet with air
hose attachments, martial arts, rallying,
racing of any kind other than on foot, and
any organized sports undertaken on a
professional or sponsored basis;

Unyu Ubwnp pwgwnnd £ twl qutljwgws punyph
Unpuwnh, Juwuh, wpdtiph L Swfuuh thnfuhwwnnignid. npu
nnnwiph  Ywd  wlnnuihnpbu Juwdwsd £ Yud
wnwowtnd £ Jbpp Updwd  17.15.1 Whwy 17.15.2
Yownbpnd  Updws gnpdnnnipinubpp  Ywfubyny,
dbpwhulbme  Luwd nunuwpbgubint  ninnniejwdp
Yuwnwpygws gnpdnnmipjniuibiph hbwnluwupny.
Ept Uwywhnwgpuwljwh pulbpnipyniip wunn E, np
unyt pwgwnnigjwdp nplt Swhuu, Juwu Ywd Ynpnwn
hwinngwt Bupwlw st unyl Mwdwbwagpny, wuwjw
hwlwnwyu wujwgnighint Wwpuwynpnigniup
Lwpunwwnhpnghtits £

Uju nbwpnu, bpp unyt wundwl nplt dwu wuywybn b
wuhpwgnpdtih £ hwdwpynu, www  Juwgwsubipp
wpniiwhnud BU Juwy midh dbe U wdpnngnipjud gnpdbi:

17.16  “bupbpubjpu;  UNU” pubtipnueynithg  pugh
gwulwgws wy bppapn wudh Ynndhg  dwwnnigywsd
Swnwjnieyniulibpp, npntg hwdwp ng dh Ybwp skp
quuaybint Mwydwbiwghpp sihtbnt nbwpnud,

17.17 Mwuinwhwphg wyth pwt 90 (hiunu) op hbinn
ubplujwgpwé  hwjnbpp, huswbu  uwhdwujws E
Cunhwunip wwjdwtiph 16.3 Yhnnw

1718  wpunwuwhdwunwl wofuwwnn  fud  wy
Pwpunwwnhpng Upwd dwiuubpp, nypbin wwwpnmd tu
Ynwiquynp wofuwnwup, npinbn pwpdp b dwhwbw)n,
Yuwudwép Ywd hhywnnipjnit dtnp phipbynt nhulp,
nplf  phqubund  Ywd wpnwnpngwy  Jud  wy
dwutwghwnnipjwy Jby:

17.19 guwuluwgwsd hwyn, npu wnwowgt £ Ywd Yuwywsd
b Pwpuwinhpng gwulwgwsd nhwh onwht prhsputinh
dbe Ubpgpwyqwsd |hubint htwnlwupny' pugwnniejwdp
Yuwunuwynp sybpputn wwwnyhpnn b ninbjwnd Ydwpnn
Ywd ihgbuquinpywd  swppbpwht  dtippubinh
Uwulwlgnn ninlinpibiph:

17.20 guulwgws wwwinwhwph, npp wnwowgby £ Yud
wyyws L Uwpluwlwi Juwudwéph htw, npp
wnwowghb| £, tpp Pwpunwinbpp ubingpwydws t bnty
nplt  Yunwlquynp - gnpdnibinieut’ htnwwtndw,

wjuyhuh  dwdwug  wbuwlubph, huswhuhp kU
wwnwubph L nintignygubiph gnpdwddwdp
punwudwyubpnud  qpnuwtipp, (Gnbwqlwgneiniup,

dwjnwdwaignudp, whnnwubpp, wwpwgnunny enrhspp,
| upwj-nwyyhtgp,  bwuwnhy  wwpwung  pnhgpp,
onwuwwphyny enhgpp, nhinwwwuny enhspp, Snywjhu
onwunignudp, nph dwdwuwl oquwgnpdynd L L|n2u1:
uwnwywpnwn L orpwdnin uwppwynpnud,
dwpuwnytiunubnp, dninnghlbin Jwpbynt,
- wywnnwpwyubph  dwuliwlgbp, gwulwgws  nbuwlh
| wpwgnipjwl dpgnyplbinh dwutiwlghnt (pwgwnnijwdp
- Juqph), htgubu twl guulwgws nbuwlh uynpuiwhl
Prwnwpdnpul  dwubwygnipwl  dbg,  npp.
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17.21

Any claim arising from or related to the

Cardholder engaging in any winter sports;

17.22

17.23

17.24

17.25

17.26

Any claim arising from or related to the
Cardholder engaging in active service in the
armed forces of any nation;

Any claim arising from or related to HIV
(Human Immunodeficiency Virus) or AIDS
(Acquired Immune Deficiency Syndrome) or
any similar syndrome whatever it is called
unless contracted during a medical
investigation, test or course of treatment
(unless related to drug abuse or sexually
transmitted diseases).

Any claim arising from or related to any form
of Financial Guarantee, Surety or Credit
Indemnity.

Any claim arising from or related to the
Cardholder travelling to a country where the
Foreign and Commonwealth Office has
advised against non-essential travel,

Any claim arising from or related to the
cessation of trading of the tour operator,
agent or other transport provider.

Section 18: PREMIUM

18.1

18.2

In consideration of the Benefits and Services
to be provided hereunder, the Insured shall
pay a Minimum and Deposit premium of AMD
1,686,890 at the Effective Date based upon
the number of Cards in use at the Effective
Date and calculated according to the
premium per Card of AMD 4,746. Total
premium AMD 1,686,890.

An adjustment premium is due at the Expiry
Date if the number of Cardholders at that
time exceeds the number of Cardholders at
the Effective Date. The adjustment is
calculated by the difference in the number of
Cardholders at the Expiry Date compared
to Effective Date multiplied by the premium
per Card (AMD 4,746 in equivalent AMD at
the exchange rate as of the adjustment date).
Any adjustments due are payable within 45
(forty five) days of the Expiry Date.

| Gwquwybpwyby b owpndlupntwg dwlupnuyng  Gud

hndwuwynpnijwl ulgpniupny:

- 17.21 dwiuubip, npnup wnwewgh) bu gwulwgwéd nbuwlyh

Gubnwiht uwnpurwdlnyd Pwpunwwmhppng ubipgpuyywsd

thubipnt htinlwupny,

17.22 dwfuubip, npntp wnwewgt) G nplt whwnnyejw
qhujws  mdbpnud - Swnwynggniiibp dwwnnigline
qnnpéplpwgnud  Pwpinwinhpng  ubpgpuwyyws lhubint
wwnbwnny,

17.23 quulugwd Uwpduwlwl Yuwuywdph,

hhywunnipjwl, Jdwhywy, Ynpunh Swiuutp Yud  wy
Wwnunwynpnigniibp, npnup Yepwgpdnd Bu QhUL,
UhUd L wj bdwbwinhy hhjwunnipjniiubpht Yuwd
Udwt wy bwhiwbwubbpht, wulwfu wiu pwlhg pb
huswbu BU  npwbp  Yngynud' pwgwnnipjudp  wj
nbuplinh, tpp npwtig dwuhl hwpnth £ bnb) pdolwlwt

htunwgnnnigyniuibph - Yuwd  pruddwty pupwgpnw!
(pwgwnnejwdp  pUpwlnebph oguwagnpddw L
ubinwlwu Gwbwwwphny thnfuwtigynn

hhwunnieyniiibiph),

17.24 gutwgws hwpn, npu wnwowgh) b Yud Yuuwws
£ Shtwbuwlwt  bBpwpuhph,  Gpwgluwynpdwt L
quinluhts bpuigfuhph gutijuigud L hw,

17.25 guulwgws hwpn, npu wnwowgty L, bpp

| Pwpunuwinbpp  Gwbwwwphnpnbp £ dh  Gpyhp, npp

Uhwgw)  Buquynpniejwl Upwwpht  Qnpébph
Uwfuwpwpnigniup  hwnwpwpty £ npuybu ny wuywhny
Gwuwwwphnprnyeywl biplhp,

17.26 Lwywintip, bpp wnin.owbipwnnpp, gnpdwlwp Yuwd
wj| npwbuwnpuwht dhgngubin npwdwnpnn
puybpnueinip nwnwpbgtinud £ gnpdniibineniup:

RUdhL 18. UMULNUUS ULSUN

18.1 Unyu wwjdwlwgpny npwdwnpynn
Uwwhndwgpwlwt  dwdynyph U Swnwjniejniuibinh
hwdwp Uwwhndunhpp whnp £ Yéwph ujwqugny
Ywbfuwdbwp 1,686,890 << npuh swihny, npp
hwquinlywsd £ wwjpdwlwgph  gnpdnnnipyul - uljqpr
opyw npnigjudp jnipwpwlisinp pwpnh hwdwn 4,746
<< npwd uygpnitipny' punwdbp 1,686,890 << npw:

18.2  Swpblwy  ujwqugny wwwhnywgpuywpp

Gupwljw E Gagpundwl, viclv] Wuwjdwuwanph
qnpénnnipjut wywpunh opyw npniejwie
Puwpununnbipbph pwuwlp qtipwquugnid £

Wuwydwbwgph gnpdnnnupywt uljqph opyw npnipjwds
Pwpunwinbpbph  pwliwyht: Sognnynn  gnuwwpp
hwpupyynd t Rwpmwinbpbph pwlwyh yYbpntgw,
wnwppbpnipjwt pUny, pwqiwwwnlws Jnipwpwlynis
pwpnh hwdwp quudynn gndwpp (4,746 << npwd
Goqpndwl opdw npnyejwdp thnfuwndtipny): BSrgpundwt
wnryniupnid wnwowguwid Wwpuwynpnugniiibpng
bupwyw &u Jbwpdwt wuwydwbwgph gnpsnnnysjut
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18.3  All premium payments shall be payable by the
Policyholder within 30 (thirty) days from the
day of receipt of the Debit Note.

18.4  All invoices will have local taxes added as
required.
18.5  Future premium increases will be determined |
according to the following matrix: '
1. Subject to the loss ratio not exceeding
42% underwriters will agree to renew at
expiring rates.
2. If the loss ratio is between 42% and 60%
then rates will be uploaded by 15%.
3. If the loss ratio exceeds 60% then the
rate will be reviewed by insurers.

Section 19: INTERMEDIARY

19.1  The intermediary for this contract is Aspire
Insurance Advisers Ltd, 3 Floor, 112
Houndsditch, London, EC3A 7BD, United
Kingdom, to whom all correspondence |
should be addressed.

Section 20: REQUESTING EMERGENCY or
TRAVEL ASSISTANCE

| usuuuLrnk yurqp

20.1  Emergency Medical and Travel assistance
Services are available 24 hours a day from
International SOS.

- 2mipgonjw uwwuwnldwl Yauinpnuh dhengny;:

In the event that the Cardholder requires |
these Services, please call +7 495 937 6492, |

| hnlyw| hbnwhuinuwhwdwpny +7 495 937 6492:

Section 21: HOW TO MAKE A CLAIM |

21.1 In the event of an event occurring that may |

give rise to a claim under this Certificate,

the Cardholder, or his representative, |

should: i

" For receiving medical and assistance |

insurance services call +7 495 937 64 92 |

(English/Russian). Services are supported by |
International SOS,

" call the Insurer (+374 10 700 800) during
hours 09.00 to 17.00hrs. Outside normal
working hours, the Cardholder should
comtact EFES by email |

bntbhnbiighuwy/Confidential

| hwplbipp, htswbu wwhwugynid k;

| PUGDPU 19: UPQULNPHRGE3NRL

wywnwnhg htinn 45 (pwnwuniuhhtiq) onjw pupwgpnud:
18.3  Uwwhndwqgpwybwnh éwpnuwubpp  whwnp
hpwiwuwgytt  Uwwhndwgpnnh  Ynnuhg Ubwpdwu
hwadh  wpwdwnpdwt opwthg 30 (Gptiuntu)  opyw
pupwgpnd:

18.4 Pninp J6wndwl hwohyubpp Yubpwnbt nbnwlwb

18.5 <hnwqw  wywhnjwgnpwybwph wybjwgnuiubpp
npnaynud BU unnple bbplwjwgws npwdwpwunipwdp.

1. duwuwpbpnipjwl anpdwlhgp 42%
sqbpwqugbnt  nbwpnud Uunbppwpbputpp
Wwjdwbwghpp  ybpwlupnd b wnwug
uwlwaqubinh thnthnfudw:

2. dbwuwpbpnigjut  gnpdwlhgp 42%-hg  dhush
60% nbwpnwd wwwhnwagpwybwpp
pwpdpwunud £ 15%-ny:

3. dUwuwpbpnipjwt  gnpdwlhgp 60%-hg wyb|
lhubint  nbwpnd  wwjdwubtpp  Gupwlyw by
Ynwbiwjdwt Uywhnywgnnnutinh Ynndhg:

19.1 Unyt wwjdwuwagph gnpdwlw k hwunhuwunu
Aspire Insurance Advisers Ltd-u (Uhwiguwy
(Gwquwynpniejniu, Lainnu EC3A 7BD, Qwniununhps 112,
3-nn hwpy), ny vbpwndnd £ pnpnp Lwdwlwagpnipjwl
hwugbwwntinbph guuynud:

RUdbhL 20. csum PdTUULUL td
suvunur{nrHLuuL URUUSNIMI3NKL

20.1 Tunwy pnidogunipwls Ywd Bwlwwwphnprynyeywl
wowlgdwl dwnwjnipyniiibpp hwuwubih bu wikt on'
24 dwd ulgpniipny “bupbpubpt UNU” pulbpnyppwt

Pwpnwwhpng  Ynndhg  udwt Swnuwjnipniuubiphg
oqundtint - wuhpwdtipnnyejwt  wnlwnpwl  nhwpnw
whwp b quuquhwpby “bupbpubyt UNU” pultpnipiniu

RUJPL 21. KU3SLMP LEMPUUSUSU UL LUrge
21.1 Gpt wbnh £ niibgh) wwwnwhuwp, nph wpryniupnud
wpnn £ ubplujwgyl hwwnigdwt  hwpn — unyu
Muydwbwgpny, wyw Pwpnwnbpp  Jwd  upw
ubinluywgnighsp wtnp £
*  Pdolwlwl Ywd wowlhgnipjwl Swnwjniypjnitubp
unwtwint hwdwp quuqwhwph +7 495 937 64
92: Cwnwjnejniup dwwnnigynud k£ International
SOS-h Ynndhg: <bnwhunuwghdp uywuwnplynd £ ‘
nnwbiptt Yuwd wuqgtpbt \Eqniubipnd, |
= Uy dwnwjnigniuubp unwuwine hwdwp
quuqwhwph Uwwhndwgpnnphu (+374 10 700
800) dwdp 09.00 dpugh 17.00, huy
wouwwnwupwiht dwdbiphg nnipu Lwpunwmbpp
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(anna.poghosyan@efes.am)w and request a |

claim form or call back during office hours as
stated above.

In the event a claimant wishes to correspond
using an email facility after initially
registering a claim via  telephone
communication, they may correspond using
email; anna.poghosyan@efes.am .

212 The Cardholder must first check his/her
policy wording and the relevant section(s),
terms, conditions and exclusions, to ensure
that what You are intending to claim for is
covered. Original invoices, receipts, official
reports, tickets, agreements, credit or debit
card slips, or other documentary evidence
will be required to be submitted in support of

any claim.

21.3  Upon contacting the Insurer to report a
claim, the Cardholder should request a
claim form, which should be returned to the
address given within 28 (twenty-eight) days,
along with all required supporting
documentation. Claimants are advised to
retain copies of all documents for their own

reference.
SECTION 22: COMPLAINTS PROCEDURE

The following procedure is available to resolve the
problem:

In the first instance the Cardholder should write with |

details of the complaint to: Byblos Bank Armenia
CJSC, or to email infoarm@bybloshank.com.

The Cardholder can also refer the situation to
Financial Mediator of Armenia.

SECTION 23 OTHER PROVISIONS

Data Privacy Notice

For the purposes of this Section, “We/Us/Our” shall
be defined as certain Underwriters at Lloyd's, the
coverholder and any agents.

The security of data is very important to Us, and We |

will handle it with regard to all appropriate security
measures.  We will collect and process data
(including personal information) about any person

anna.poghosyan@efes.am btljinpnuwijht hwugting
L fuunph hwjunwiht nhdnwh npwdwnpnud Yud
hbwnwnwpd quug Ybpnuyw| wfuwwnwupwihl
dwdbphu: Uju nbwpnud, tipp hwjnwnnt huynp
htnwfununy bwfwwbu gpwugbimg  htiwnn
gwtlwunw £ hwnnpnuwlgdty  Elunpntwhu
thnuinh dhengnu, www Upwp Ywpnn bu hpblg
hwpgbipp ninnb ann hosyan@efes.am
ElEywnpnuwihu hwugbht:
21.2 Pwpwwwhpngp funphnipn & wipdnud npwnhp (b
Uwwhnywgpnipjwtt  npnyputph L wwydwubph
nwnuiuwuhpnipjwt  gnpénwd, npwbugh hwdngyh, pb
wbnh  nitbgwd  dhownbwp  wwwhnduagpynd
Swdlnyeny, pb" ng: Uwnwlpwapbinh, wlnnppwanbiph,
wwounntw fw hwaybwnynyeniuttinh L
hpwwwpwynwiubph, inndubiph, wwdwbwgpkph,
Untinhuniwjhi - pwpwbph  gnpdwppubph L wy
(hwuwnwpnetph  puophtwlutipp  Ywd  pupbinubh
wwwndbubinp wwhwlgybint GU' jntpwpwginip dhownbiwh
ntwpnid, odwunwydwu hwdwp:
21.3 Cwwnnigdw hwjin Ubplwjwgtbin bywwnwlyny Yuy
hwunwwnbing htiinn Lwpnuwnbpp wbwp £ wwhwush
hwjinwiht - nhdnwh  dup, npp  [pugdwd b pnnp
wwhwtgynn thwunwpenetiph hbn  dhwup whnp
Yopwnwpddh  bnyt  hwugbng 28  (puwlnie) opyuw
pupwgpnul: Cwjpn tbplwjwgunnpt funphnipn £ npynw
wwhuwuty pninp - thwunwpenpliph - Ypyuophtwlubipp’
htwnwgqw)nud huwpwynp oquwgnpddwt Uwwinwyny:
PUdPL 22. PNINLRLGMP b4 9bUNRULLLD
LEMLYU3USUUL CLEUSULUNG
Bpb dwnwjnipjwl npwyp sh pwywpwpnu, www futinph
|nddwl  hwdwp  hwuwubh b unnpl bodwé
pURwgwlwnap.
Unweht hbppht  Rwpmwwnbpp whwp £ gpwinp
ubiphuywgtp  dwupwdwut pnnnpp  nhdnid-pnnnpubiph
Wwwnwuliwwwnntht' Phpinu Pwtily Updbuhw ®RC, Yud
infoarm@byblosbank.com kklunpnuwht hwugbihu:
Lwpmwwnbpp twlb Ywpnn § hpwdhbwyp ubiphujwgtt;
Shuwtuwlwu Cwdwlwpgh <wonwpwphb:

RUdbL 23. USL HNR3RLLN

Syjwjubiph qununthnipniy

Unyu  Pwdund  oquuwgnpdynn  “Ubktp/Ukp/Ukq”
hwulwgnipynitibpp - bpwbwlnd Bu Limnu Ynulypbn
Uunbppuyplipubp, Swélnye wpwdwnpnnubp b wy
gnpdwlwubin:

SYwiubiph wwonywudwsdnipiniu owwin Ywplnp £ Ubg
hwdwp, b UGbup wwwhnynd Bup wudnwgnipjut
pninp hwdwwwnwufuwt — swihwbpgbbpp:  Ubktp
hwywpwagpnd b dpwynud Bup nfjugbp  (Ubipwnjuy
wudlwlwl nyjwiubp) gwulwgws wldh dwuhl, nd

bntiphnbtighwsyConfidential

42



Uswlygnipjwl wwywhnjwapnipjul ywydwuwaghp phy RT004407

Assistance Insurance contract number RT004407 2085
insured under this Certificate for its administration, | wwwhnjwgpywsd E unyu MNuydwbwgpny’'
the handling of claims and the provision of customer | wnuhthunpwwnhy, hwwnngdwt  Ywpguwdnpdwt L
services, and may share it with related entities and | hwéwfunpnht Swnwjnianiuitiph dwinngdw
with trusted service providers and agents such as | bywwwlny: Ubtp Uhudnd blp wyn  wdjwibpng
lawyers, as well as other parties such as anti-fraud | hwdwuwwwwufuwl hwuwnwwnygyniuutiph L
databases, subject to proper instruction and control. | dwnwjnyejnitibph Junwhywd  Jwwnwlwpwpubph,

Our handling of data is consistent with the core
necessary personal data uses and disclosures set out

in the London Insurance Market Core Uses
Information Notice [at
http://www.Imalloyds.com/GDPR], which the

Cardholder should review.

All data may be used by Us for generic risk
assessment and modelling purposes but will not be
used or passed to any other party for marketing
products or services without the Cardholder’s
express consent. All data provided by the
Cardholder about other people to be insured, such
as family, friends or other associates, must be with
their permission. It is the Cardholder’s responsibility
to inform them about Our use of their data.

Data will not be retained for longer than necessary
and will be deleted within seven years after expiry of
this Certificate, unless it is further required for legal
or regulatory reasons. The Cardholder has a
- number of rights in relation to their data, including
' the right to request a copy of the information (for
which there may be a small fee), to correct any
inaccuracies and in certain circumstances to have it
deleted. Data transferred outside the European
Economic Area will have equivalent protection.

If further information is required as to how data is
processed, or as to the exercise of any rights under
any data privacy laws, the Cardholder should contact

the party identified in Section 19.

If the Cardholder is not satisfied with the way in
which any personal data has been managed, it may
complain to the Information Commissioner’s Office
at:

bnlphnblighwy/Confidential

| (http://www.Imalloyds.com/GDPR),

| Bninp wjwiubpp Ubp Ynndhg Ywpnn Bu oguwgnpdyb

| hnfuljuwywlygyws  wudhtp)
| ndjwiubph

huswbu bwl hpwjwpwiubph b wy Ynndbeph  hbw,
huswhupp bBu  Ytindhpubiph nbd  wjwibph  puqu’
nnwtg wwwpws Jbpwhuhdwu b hpwhwuquynpdw
wwjdwuny: SYwiutiph hbwn wofuwnwupp Ubtp Ynndhg
hpwhwuwgynud £ Lounnujwu  Uwywhndwgpwljwi
Cniywih Syjwiubph dowldwl Ywunubbph npnypubph
fuhuwn hwdwwwinwupiwunpwdp
npp Pwpunwwwip

Ywpnn £ nunwduwuhnb:

punhwunip  nhuyh  quwhwwindwu b dnnbuynpdwy
Uywwnwyny, uwluyt skt Jupnn oquiwgnpdyty Ywd
thnfuwtigdy  bppnpn Unndht'  dwppbiphtiquht
wpnnniyuntbiph Ywd swnwjnipiniutbpnd ognwgnpddwl
hwiwp' wnwig Pwpnwwwuh hwdwdwiunewi: Uy
wudwug dwuht (pUnwuhph wunwdubp, puybpubp L
Pwpnwwwuh  Ynndhg
wpwdwnpndp  wbwnp £ (hup  bpwlg
hwdwadwjunipjwdp: Pwupnwwwip wwnwufuwuwwnne £
Ybpnugjw| wbdwug wbnblwguly Ubp Ynndhg upwlg
nyjwubiph Jowydwu Ywpgh dwuht:

Syjwiubipp sbU wwhwywudnd wybh Gpup dwdybnny,
pwl wuhpwdbpn £ L bupwlw bu ougdwl unyl
Muydwiwgph wywpwnhg 7 (nep) wwph htwnn, beb
npwup hbnwqunud wwhwuggwd skt hpwdwlywl Yud
wy|  Jbpwhuynnuliwt  Jwpqwynpnwdubph  hwdwp:
Lwpunuwnbpp nwh Jdh gwpp hpwyniupubn myywiubph
Uywndwdp,  Ubpwnw)  hpwyniipp  wwhwgbynt
nbinbywwnynipjut wwwnébu (nph hwdwp huwpwdnp §
thnpp gnuwph  qudnud),  Gogpunbiint  huwpuwynp
wlbgwnnipniiiipp b npng  nbwpbpmd  hbnwgbne
ndjwiubpp:  SYuwiubpp, npnup  infuwbgdnd B
Gpnywlwu  Sunbuwlwu  wwpwdphg nnipu’  nuku
Unyt wwonwwudwdnuzniup:

Grt  wuhpwdboin £ hwdbyw;  wbnblwwndniyein
ndjuiubph  Jowldwt  dwuny, Ywd wuhpwdbon |
hpwanpdby wlduwlywu nyjwiubph opkiupny
Uwhuwwnbudwd hpwyniupubinhg dbyp, wuyw
Lwpunwwnbpp whnp £ Ywy hwunwinp Pwdht 19-nd
Upywd Ynndh hbuwn:

et Pwpuwwnbpp pwlwpwpws sk, pb husybu b
Gwlynd wudtwlywl nduwiubpp, www Uw Ywpnn £
nhudnw-pnnnp UbpYuwywgub Stntwunjulywl
Cwustwlwwnwnph gpuubitjwl unnpl tpdwd hwugbiny.
Stnthwnjwlwl <wuduwlwquph Spwubljwy

Upwgyw| Bwqwynpnygynit, Wowyp  SKI, Nihjduinnt ‘

43




Uswlgnipjwl wuwwhnjwgpnipjwl wwjdwuwghp phy RT004407

2023

Assistance Insurance contract number RT004407

Water Lane, Wilmslow, Cheshire, SK9 5AF, United
Kingdom.

Tel: 0303 123 1113 (local rate) or 01625 545 745
(national rate)

Email: casework@ico.org.uk

Contracts (Rights of Third Parties) Act 1999

A person who is not a party to this Certificate has no
right under the Contract (Rights of Third Parties) Act
1999 to enforce any term of this Certificate but this
does not affect any right or remedy of a third party
which exists or is available apart from that act.
Sanction Limitation and Exclusion Clause

No insurer shall be deemed to provide cover and no
insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of
such cover, payment of such claim or provision of
such benefit would expose that insurer to any
sanction, prohibition or restriction under United
Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union,
United Kingdom or United States of America.

Nunpbip L, Nihpth$$ <wniw

Chn: 0303 123 1113 (nbnwlwl uwlwght) Ywd 01625
545 745 (wqgqujhu uwlwaghu)
kL. thnuwn' casework@ico.org.uk

Nuwydwbwgptph  wipm 1999 (Gppnpy  Ynndtph
| hpwyntupubipp)

Unyu  Jywywgpbph  Ynnd  shwunhuwgnn  wlép
MNuwydwbwgpbph  wywn  1999-nd  hpwyniup  smup

Yphpwnbint uny dlwywgph  hwdwn, uwlwut nw sh
Jbpwpbpmd Gppnpre Ynndbph wju hpwyniupubipht b
wwunwufuwbwwnynyjwp, npp sh hwndnud yepnugjuwg
wlywnny uwhdwudwsdh hbwn:

Muwndwdhgngubph vwhiwbwhwliwy b pwgwndwl

npnypR
Uwwhndwgpnnp  wquuydnd £ unyt wwjdwuwagnpny
Swdynyp, hwwnnignud Yuwd wwjdwbwagpny

Uwpwwbujwsd wy dwnwjnpnit dwinngbng, bpb
udwu gnpdnnnigniip wnweowgunw £ hp uwndwidp
wwwndwdhongubin Uhwgjw| Uqqbph “Ywqdwlybpuynyejwt
pwuwdlbpny twuwwbujwd vwhdwbwhwynwiubipny,
wwwndwdhongubipny, wuwnbuwlwu L wnlnpwiht
uwhdwuwthwynwiubipny, huswbu bwb wwydwuwynnpywsd
Bypnwywlwu Uhnygywu, Uhwguw| (Gwquinpnipjut b
UUL opbiupubipny b opbuunpulw Ywpguwynpnuiubipny:
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Assistance Insurance contract numoer RTOOLEDT

unu<n4dugrn / INSURER

«t&»bU» U.q)pﬂ

<<, p. bpluwu, 0033, <p. Lngwn 35/1
<hkin.' (374 10) 700 800

UL 08261284

Lhgbughw' UMN0012 L UMY0005
</h' 1570093390680100

Pwtl' Udbphwpwuly orC

“EFES” ICJSC

35/1 Hrachya Kochar, 0033, Yerevan, Armenia
Phone: (+374 10) 700 800

Tax code: 08261284

License: UMN0012 L UMY0005

A/c: 1570093390680100

Bank: Ameriabank CJSC

Hluwynp gnpdwnhp wbopkuh
wnbinwlw)/Unpwynpwinhy phqubuh ntiopkt
Deputy CEO / Corporate Business Director

tntiphnblibighwy/Confidential

UNUCNGUSNT © INSURED

«Phpinu Publ Updttha. ©20
<4, p. bn'u.-'.ul.. _....""__'_. 183
Pwulughls indpusiitn
</h' 103002102145

<< Yhunpnuwlwl 2wy

Byblos Bank Armenia CJSC

18/3 Amiryan str., Yerevan, Armenia
Phone 060 616100

Tax code: 01505323

Banking Details:

A/C: 103002102145

RA Central Bank

Sfuwynp gnpéwnhp ntopk
CEO

}l.ljl] Unbthwljwt
Hayk Stepanyan

Ride, .

Uwnnpuignnigynil, qum/Seal,é%a‘rure
- 31.10.2023
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