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culuLNEP ArNF3PLEN / GENERAL TERMS AND CONDITIONS

UhoUnpnwyswnlbpp qubdynid G0 hwidwfunpnh hwdhg 33 npwdny: Uwywqbtinny Gwfuwwnbuwé Jdwnpbtpp Fwbyh ynndhg npwtiu
Ywbnb quGdyned 60 wyl hwpyh dGwgnpnh hwayhh, npny Yuwmwnpygnid £ hwdwwywunwufuwb gnpédwnbnipyniGp, pn npnud”
wpunwnpdnipwjhb pwGlywihG hwayh nbwpnid PwGya hpwynilp nibh quGddtihp gnidwph swithny wpwmwndnypp 33 UR-h Ynnihg tnyjw
wpuwndniph hwdwp uwhdwbdwé shohl thnfuwpdtipny Ywd hp Ynnihg uwhdwbywé thnfuwndtipny thnfuwbwyt 33 npwdh L qubéb:
All fees are debited from the client account in AMD. The fees defined under the Tariffs of Charges are normally charged from the account of
the respective transaction, and in case of foreign currency account the Bank shall be entitled to convert the respective amount of the foreign
currency into AMD at the Central Bank’s average rate or the Bank’s exchange rate and only after that apply the respective charge.

Geb uwlwaqlbbpp uwhdwOdwé Ga nnynuny, wwyw qubdnidbbpp hwdwpyyned GG gnpdwnpph plnhwnip gnudwphg. If fees are stipulated
as a percentage, then the amount to be charged will be calculated on the bases of total transaction amount.

Lpwgnighs dwfuubph wrywjnipjwl ywpwaguwynid, Pwbya hpwywunt £ npwbp ywpwuwagnb hwdwpunpnh hwayha. In case of additional
expenses the bank is entitled to debit customer’s account with the amount of those expenses.

PwOylo ppwynilp ntGh ShwynniwGhnptb thnthnfub]p uwwaqbtipp: Gnpénn dwnwjnipjntGGtiph uwywaqbtph dwuhb dwlpwdwub
inbintyncp)nLGGEpp hpwwwpwyywé Ga dtp hGnbpGGunwihb Yuypnid www.byblosbankarmenia.am: All fees are subject to change based on
the bank's discretion.Up to date and detailed information related to our products and services are published on our web site
www.byblosbankarmenia.am



10. YUMPYU3PL LUNSEN / CREDIT CARDS

\ OwnuwynipjnLh / Service Uwlwgh /Tariff

UwuwnbGp2wpwun Unwlnwpun
MasterCard Standard

33 npwd, UUL nnpwn, 64npn/
AMD,USD,EUR
104 | pnh prawnin f wGUswn / free wGUswn / free
Uwwuwnydwb ydwn
10.2 (wduwyw) / Service 1,500 750
fee (monthly)
Ugywé pwpntiph
10.2.1 | nbwpnid / for 750 300
Supplementary card
Lwnywdéph
inpwdwnnnid / Uuddwn, wdujw wnwehl 2wpwpeyw pupwgpnid
Provision of account Free within first week of the month
statement
Lnp PIN-h
inpwdwnpncd, pwnunp
thnfuwphGnid L
yGpwpnnwpyniy
(waqwa thnthnfudw,
pwnuh Ynpuinh Yud
10.4 JGwudwi nbwpnto) 3,000 1,500
New PIN issuance,
card replace and
reissue (in case of
name change, card
lost or demage)

Uwuwnbpwnn Qnin***/ MasterCard Gold***

10 Updniypp / Currency™ 33 npwd, UUL nnpwn, ypn/ AMD,USD,EUR

10.3




10.5

PIN Uynnh
yGpwywbqglniy
pwbyndwwnh dhongny 1,000
PIN code reset
through ATM

1,000

10.6

Lwbfuhhwgnud W ywupuhyh dneinpwgnnud/ Encashment and cash deposit

10.6.1

«PPU»
pwbyndwwnbbpnid L
Ywbfuhlwgdiw
YyGwnbpnud 1%
Encashment in
"BBAM" s ATMs and
encashments outlets

1%

10.6.2

UpLw hwiwlwpagh

pwbyndwwnbbpnid L
Yuwhfuhlwgawh 0

yGunbpnLa 1.5%
Encashment within
ArCa system

1.5%

10.6.3

UpunnwuwhdwOned 2.5% Gdq 2,500
Abroad 2.5% min AMD 2,500

2.5% Guq 2,500
2.5% min AMD 2,500

10.6.4

Lwupuhyh
UnLinpwgnpnud RPRUY

pwuyndwwnubph
uhgngny

Cash deposits through
BBAM ATMs

0%

0%

10.6.5

LwGfuhyh dnLnp.
UpLw hwiwlwpagh

pwlyndwwnbbph
dhongny 0.62%
Cash deposits trough
ATM-s within ARCA
system

0.62%




10.6.6

Bwpwuwjht hwayhg
Yuilituhyh
nnLpupGpnLd

Cash withdragal from
card account

1.2%

10.7

SwnGywu
wnnynuwnnpnyp
Annual interest rate

AMD 17%
USD 13%
EUR 12%

AMD 18%
USD 14%
EUR 14%

10.8

Jwnpywyhu
uwhdwlwswith
Credit Limit**

AMD 1.5mio - ***
USD 3,000 - 15,000
EUR 2,500 - ***

AMD 400,000 - 1,499mio
USD 800 - 2,999
EUR 750 - 2,499

10.9

UpunnUjw
dwdwuwywhwwundwd
/ Grace period

JhUsle 45 on / up to 45 days

10.10.

LuJwquagnuu yéwn /
minimal payment

10%

10.11

Lwnunhg pwpun
Yuwnwnynn
thnfuwbgnialtbp
Card-to-card transfers
fee

1%

1%

10.12

Lwnwnh pinywynpnid /
Blocking of card

whydwp / free

waddwp / free

10.13

Pwpwnh
wwwpnywynpnid /
Release of blocked
card

wbysdwp / free

whydwnp / free

10.14

QnpSwpph ns Ghown
yhdwpynid

Wrong dispute of
transaction™***

15,000

15,000

10.15

MasterCard-h «Stop
List»-nLd pwpunh
wywhwwlnd 2 ywpwp
Retaining the card in
MasterCard “Stop List”
for 2 weeks

15,000

15,000




10.16

1 SMS

hwnnpnwapnip)ntG
1 SMS report

wuydbwn
free

10.17

3D secure SMS
hwnnpnwapnipyntb /
3D secure SMS report

wbydwnp / free

whydwp / free

10.18

Lwnuwjpu hwayhg
thnjuwugnrdutn
Transfers from the
card account

1% + unwunwnwu uwywaghU wnyw| wpdnyeny thnpu. hwdwn

1% + standard transfer fee for the correspond. currency

10.19

UGy onyw pupwgpnid
ywupuphywgdwu
gnpswnputnh
pwlwyp

Number of daily
encashment
transactions

10

10

10.20.

Uty ondw pGpwgpntd pnijjwwnpynn Ywbhuhwgdwl gnpéwppbbph plnhwlnip wnwybjwqnyl gnidwnp
Total maximum amount of encashment transactions per day

10.20.1

33 npwd / AMD

1,000,000

500,000

10.20.2

UUL nnjwp / USD

$3,000

$2,000

10.20.3

Eypn/EUR

€ 2,000

€ 1,500

10.21

UGy onyw pupwgpnid
Ywwnwnynn
gnpswnputnh
punhwuncp pwuwyn
Number of daily
transactions per day

20

20

10.22

Uty opdw pupwgpnid pnyjwwnpynn gnpdwpputph punhwuncp wnwdGuagnyu gnudwnp
Total maximum amount of all transactions per day

10.22.1

33 npwd / AMD

3,000,000

2,000,000

10.22.2

UUL nnjwp / USD

$6,000

$4,000

10.22.3

Eypn/EUR

€ 6,000

€ 4,000




Onwlwywywjwuutph
phqutGu upwhutph
wyg. (JnLn. Untwnph
10.23 | hwd.) 15,000 -
Access to business
halls in airports (for
each entrance)

* Bwnuh wpdnyrehg nwpptnynn wpwnwnpdnipwihu gnpndwnputnp thnfuwpyynwd GU ARU Yynnuhg uwhdwuwd thnfuwndtpny  +/- 1 33 npwd:
In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by BBAM +/- 1AMD .

**Uwhdwlwyswihp sh wpnn gGpwquugt) hwwhunpnh Gywdnunutph huguwwwwnhyp (w2huwwnmwdwnéd Ywd Gywdnunutp dnbwpyuwnhpwywl gnpdnlutnipeinituhg)
The limit cannot be greater than 5 times of client’s total income (salary or/income from business activities)

*** Wnwybugnyl uwhdwuwswihp sh Yupnn gbpwquugt) 15,000 UWUL nnuipp® hw2dwinpyyws nhuncdh opdw npncejwdp UR thnfuwpdtpny
Maximum limit is equivalent of USD 15,000 calculated at the CBA rate of the application date.

#*3Ginguwlddwl ywhwlglbnp wewp EuGpyuwywgytl pwunywdpp unwiliwint opnjwuhg wnudwqu 15 opwgnigwihu opyw pupwgpnid: Fwuyp ywnpuwynp £
Pwnunwuwwuh nhuncdu punniub] bwl, GrE Lwnunwwwuh Ynnuhg sywytpwgywd gnpdwpputpp pnnnpwpyyncd U Bwpunwwwuh ynnuhg pwnyuwspp unwlwint ywhhg
55 opwgnrgwihu opnyw pupwgpntd, Grt Rwpunwwwup pnnnpwnydwlu nhdnwdhu Yhg LUEpYwjwgunid E wwhwugp® 15 opwgnigwhu opnyw pupwgpnid UGpYuwjwgubine
wuhUwphuntpntup hwywuwnnn hwuwnwenrbn:

Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to accept the Cardholder's
chargeback requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days from the receipt of the statement by the Cardholder,
and the Cardholder submits documents confirming the impossibility of submitting chargeback requests within 15 calendar days upon receipt of statement.




