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culuLNEP ArNF3PLEN / GENERAL TERMS AND CONDITIONS

UhoUnpnwyswnlbpp qubdynid G0 hwidwfunpnh hwdhg 33 npwdny: Uwywqbtinny Gwfuwwnbuwé Jdwnpbtpp Fwbyh ynndhg npwtiu
Ywbnb quGdyned 60 wyl hwpyh dGwgnpnh hwayhh, npny Yuwmwnpygnid £ hwdwwywunwufuwb gnpédwnbnipyniGp, pn npnud”
wpunwnpdnipwjhb pwGlywihG hwayh nbwpnid PwGya hpwynilp nibh quGddtihp gnidwph swithny wpwmwndnypp 33 UR-h Ynnihg tnyjw
wpuwndniph hwdwp uwhdwbdwé shohl thnfuwpdtipny Ywd hp Ynnihg uwhdwbywé thnfuwndtipny thnfuwbwyt 33 npwdh L qubéb:
All fees are debited from the client account in AMD. The fees defined under the Tariffs of Charges are normally charged from the account of
the respective transaction, and in case of foreign currency account the Bank shall be entitled to convert the respective amount of the foreign
currency into AMD at the Central Bank’s average rate or the Bank’s exchange rate and only after that apply the respective charge.

Geb uwlwaqlbbpp uwhdwOdwé Ga nnynuny, wwyw qubdnidbbpp hwdwpyyned GG gnpdwnpph plnhwnip gnudwphg. If fees are stipulated
as a percentage, then the amount to be charged will be calculated on the bases of total transaction amount.

Lpwgnighs dwfuubph wrywjnipjwl ywpwaguwynid, Pwbya hpwywunt £ npwbp ywpwuwagnb hwdwpunpnh hwayha. In case of additional
expenses the bank is entitled to debit customer’s account with the amount of those expenses.

PwOylo ppwynilp ntGh ShwynniwGhnptb thnthnfub]p uwwaqbtipp: Gnpénn dwnwjnipjntGGtiph uwywaqbtph dwuhb dwlpwdwub
inbintyncp)nLGGEpp hpwwwpwyywé Ga dtp hGnbpGGunwihb Yuypnid www.byblosbankarmenia.am: All fees are subject to change based on
the bank's discretion.Up to date and detailed information related to our products and services are published on our web site
www.byblosbankarmenia.am



9. NGRGSU3bL LUNSEN / DEBIT CARDS

\ OwnuwynLpjnLl / Service Uwlwgh /Tariff
Uwuwnbtplwp | Uwuwmbnplwnn UwuwntpLwnpwn
n Phqltiu/ World Elite****/ Uwuug:r:swnn Uwnwunwpw/ UpLw Qnin/
MasterCard MasterCard World Mastercér d Gold MasterCard ArCa Gold
Business Elite**** Standard
33 npwd, UUL 33 npwd, UUL 33 npwd, UUL nnpwp, 33 npwd, UUL 23 nnwd/
9.0. Updnipp / Currency™ nnpwn, 6ynn/ nniwpn, 6ynpn/ Gypn/ nniwp, 6ynpn/ A%I]D
AMD,USD,EUR | AMD,USD,EUR AMD,USD,EUR AMD,USD,EUR
Lwnunh pnnupyncd /
9.1. lssuance of the card whydwp / free wbydwp / free whydwnp / free wbydwp / free whydwp / free
Uwwuwnydwb ydwn
9.2. (wduwywu) / Service 1,000 7,000 1,000 300 300
fee (monthly)
Ugywé pwpwntiph
9.2.1 | nbwpnid / for 500 7,000 1,000 300 300
Supplementary card
9.3. Pwnywoph innwdwnnned / Provision of account statement
JnLpwpwbgynip wahu
9.3.1 / each month whydwp / free wbydsdwp / free whysdwp / free whydwp / free whysdwp / free
hwybiyw| pwnywdéph
inpwdwnpned
(GEpwryw UU3)
9.3.2 provision of additional whysdwp / free wbydsdwp / free whydwp / free 500 500
statement (VAT
included)
1-hG nwpyw
nGpwgpntd pwpunh
9.4. thwydw ydwp/ wbyswp / free wbyswn / free 3,000 3,000 3,000

Card account closure
charge for first year




9.5.

Lnp PIN-h
inpwdwnpncd, pwnunhp
thnfuwphlnid L
yGpwpnnwnynd
(wudwl thnthnfudw,
pwpwh Ynpuinh Jud
Juwudwlu nGwpncd)/
New PIN issuance,
card replace and
reissue (in case of
name change, card lost
or damage)

5,000

7,000

3,000

1,500

1,000

9.6

PIN ynnh
yGpwywbqglniy
pwOyndwwnh dhongny
PIN code reset through
ATM

1,000

wbydwp / free

1,000

1,000

500

9.7

bwfuhlwgnid / Encashment

9.7.1

«PPU»
pwbyndwuwnlbbpned L
YwOfuhywgiwa
Llhmhnnl.lj******
"BBAM" ATMs and
encashments outlets
(POS)******

0.30%

0%

0.30%

0.30%

0.30%

9.7.2

UpLw hwiwlwpagh
wlnwad pwytiph
pwlyndwwnbbpniy
ArCa system member
Banks ATM

1%

0%

1%

1%

1%

9.7.3

Swjyywywl wy|
pw@ytiph
pwOyndwwnbbpnLd
Other Armenian Banks
ATM

E22223

2% (Giq 2,500
2% min 2,500

0%

2% Gyq 2,500
2% min 2,500

2% GUq 2,500
2% min 2,500

1%

9.7.4

Uhp L wpwinbpyph
pwaytiph
pwOyndwwnbbpnLd

E2222d

2% 0Oyq 2,500
2% min 2,500

0%

2% Gyq 2,500
2% min 2,500

2% (yq 2,500
2% min 2,500




MIR and Foreign Banks
ATM

9.7.5

UpLw hwdwlwpgh
wlnwi pwGybpp
ywGfupywgiw
yLwnbpnid
ArCa system member
Banks encashments
outlets (POS)

1%

1%

1%

1%

1%

9.7.6

Swjywywl wyg
pw@ytiph
Ywbfuhlwgdiw
YyGwnbpnud
Other Armenian Banks
encashments outlets
(POS)

2% Gyq 2,500
2% min 2,500

1%

2% Gyq 2,500
2% min 2,500

2% G(4q 2,500
2% min 2,500

1%

9.7.7

Uhp L wpwitipyph
pw@ytiph
Ywbfuhlwgdiw
YyGwnbpnud
MIR and Foreign Banks
encashments outlets
(POS)

2% Gyq 2,500
2% min 2,500

2.5% (dq 2,500
2.5% min 2,500

2% Gyq 2,500
2% min 2,500

2% G(4q 2,500
2% min 2,500

9.8

Lwupuhyh
UnLinpwagpnud PRU

pwuyndwwnubph
uhgngny

Cash deposits through
BBAM ATMs

0%

0%

0%

0%

0%

9.9

Lwbfuhyh dnLnp.
UpRw hwiwlwngh

pwOyndwwnbtiph
dhongny

Cash deposits through
ATM-s within ARCA
system

0.62%

0.62%

0.62%

0.62%

0.62%

9.10.

Lwnuuwihl hwyyh
npwywb dhwgnnpnh




nhdwg hwzytignynn
nnlynu.

Annual interest accrued
on the positive balance
of card account

9.11

Odtipnpudinh
hGwpwynpnepjnca /
Overdraft facility

wnluw t/
Available

wnluw t/
Available

wnyw k£ / Available

wnYw k£ / Available

wnyw k£ / Available

9.12

Odtipnpwdnltinh
Jdwpbbph nipwgdwb
nntjd (nwntywh)
Late payment fee on
overdraft

24%

24%

24%

24%

9.13

Lwnunhg pwpun
Yuwnwnynn
thnfuwbOgnuiGtp
Card-to-card transfers
fee

0.40%

0.40%

0.40%

0.40%

0.40%

9.14

Pwpwnh pinywynpnid /
Blocking of card

whddwp / free

waddwp / free

whysdwp / free

whydwp / free

whddwp / free

9.15

Pwpwnh
wwwpnywynpnid /
Release of blocked
card

1,000

wahddwp / free

3,000

1,000

1,000

9.16

Pwpwnh
wwwpnywynpnid
oljwjb/ Release of
blocked card online

whddwp / free

wahddwp / free

whydwp / free

whddwp / free

whddwp / free

9.17

Qnpdwpph ns Ghown
yhdwpynid / Wrong
dispute of transaction**

15,000

15,000

15,000

15,000

15,000

9.18

MasterCard-h «Stop
List»-nLd pwpwh
wywhwwlnd 2 wpwp
Retaining the card in
MasterCard “Stop List”
for 2 weeks

15,000

15,000

15,000

15,000




1SMS

>5,000 wudbwp

25,000 wuybwn

25,000 wuybwn

919 | hunnpnwannipynil >5,000 free >5,000 free >5,000 free 20 20
1 SMS report
3D secure SMS
9.20. | hwnnpnwagpnip)ntl/ wbydwp / free wbyddwp / free whydwp / free wbydwnp / free whydwp / free
3D secure SMS report
UGy opndw pupwgpnid
ywupuhywgdwu
9.21 | @nndwnpltnh pwliwln 10 15 10 10 7
Number of daily
encashment
transactions
9.22 | Ukl onyw plpuwgpnid pnuywiwnpgnn Gulbfuhljwgdwl gnpownpplbnh plnhwlnin wewibwany G gnedwpn
Total maximum amount of encashment transactions per day
9.22. 33 npwd / AMD 1,000,000 3,000,000 1,000,000 500,000 500,000
1
9.22. UUU nniwp / USD $3,000 $6,000 $3,000 $2,000 -
2
9.22. Gypn/ EUR € 2,000 € 6,000 € 2,000 € 1,500 -
3
UGy onyw pupwgpnid
Juwnwnynn
gnpswpputnh
9.23 aunhwlinup pwlwlp 20 25 20 20 15
Number of daily
transactions per day
924 UGl onyw pUpwgpntd pnyjwwnnynn gnpnéuwnpubnh punhwlncn wnwybGpugnyl gnedwnn
' Total maximum amount of all transactions per day
9.24. 33 npwi / AMD 3,000,000 50,000,000 3,000,000 2,000,000 750,000
1
9.24. UUL nnjwp / USD $6,000 $100,000 $6,000 $4,000 -
2
9.24. Eypn/ EUR € 6,000 € 100,000 € 6,000 € 4,000 -




wbydwp

(wluwhdwuwthw
+ 4 wuybw
Onwlwywywjwuutn g thLnFl n
B e wjgbnLpnLu 15,000 33 npwd
wyg. (JnLn. UnLwnph
925 | huwuu ) ' i tnwdujwynLu)/fre (ntn. Unungh ) )
' A e hwuwn)/ 15,000 AMD

Access to business
halls in airports (for
each entrance)

(unlimited + 4 free (for each entrance)
guest visits per
quarter)
wuysdwp/free
Fasttracks

* Bwnpwnh wpdnyrhg nnwpptnpynn wpwnwndnipwihu gnpdwpputpp thnfuwnpyynud BU Rhpinu Fwuy Updupwih Yynnuhg uwhdwudwé thnpuwpdtpny +/- 1
33 nhwd:
In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by Byblos

Bank Armenia AMD +/- 1.
** IGuinquiliddwl ywhwugltnp whwnp EuGpywjwgybl punywédpp unwlwine opndwuhg wnudwqu 15 opwgnigwihlu opdw pupwgpnid: fwlyp
wwpwuwynp £ Lwpunwwwuh nhdnwdu punniut) bwle, Grb Rwpunwwwuh Ynnuhg sywytpwgdwd gnpdwpputpp pnnnpwnyynud U Rupunwwwuh Ynnuhg
pwnywépp unwlwint ywhhg 55 opwgnigwjhu opyw pupwgpntd, trb Rwpunwwwup pnnnpwpydwl nhunwdhu yhg Uspywjwguncd £ wywhwlgp® 15
onwgnrgwjhu opjw pupwgpntd UGnyuwjwgltine wuhbwnphuncpintup hwywuwnnn thwuwnwenen:
Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to accept the
Cardholder's chargeback requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days from the receipt of the
statement by the Cardholder, and the Cardholder submits documents confirming the impossibility of submitting chargeback requests within 15 calendar
days upon receipt of statement.
*** SMS swnwjnLpjwl Jdwnh wniwjnipjwu nGwpnd pninp SMS hwnnpnwanpnieyntuutpnp yéwnnyh Bu, pwgwnniejwdpe USSD W 3D secure
SwnwyjniejnLultph:

Swbdwhunpnh Yynndhg 5,000 33 npwdhg (Ywd hwdwndtipp) ywywu gnedwp bwhupunptbine nGwpned, 1 SMS hwnnpnwagpnijwu hwdwn Ygwuayh 20
33 nphwd:

In case SMS service is paid, all type of SMS are chargable except USSD and 3D secure services.

In case client requests amount below AMD 5,000 (or equivalent), AMD 20 will be charged for 1 SMS report.

Yhuwdhy wjwlunwunGuwyh pwpnwwwultnh hwdwp SMS swnwjniejntup wuyswn E:

For dynamic deposit cardholders, SMS service is free of charge.
**** JwuwnbpLwnpun World Elite-hu Ygqwd pwpunh hwdwp Yhpwnbih U gnpénn wwjdwulbpp® puwin pwpunwntuwyh: Yhg pwnuh wpdnypep whbnp £
hwJwwwuwunwuhuwUuh dwjn pwpunh wpdnyehu:

All conditions of supplementary card of MC World Elite are applicable as per the particular card tariff. Supplementary card currency should comply with

the principal card currency.

e Qh lnwpwoynid wy pwuytph Ynnuhg yuwupuhywgdwl hwdwp uwhdwuywéd huwnpwydnp vhgunpnwysdwnh ypw:
Does not apply to possible commissions set for cash withdrawal by other banks.




e JUL W BYpn hwohdubphg Ywuhuhywgnudp wuywuhuhy dncinpwgnuwl nhdwg® hwdwéawju Pwuynd gnpdnn hwdwwwwnwuhuwl Ywupuhywgdwl
uwywaquh
Encashment against non-cash deposited funds from USD and EUR accounts as per the respective acting encashment fee



