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ONLINE BANKING TERMS & CONDITIONS

1-Introduction

1.1-The Customer wishes to use Internet Banking Services provided by
the Bank and the Bank is willing to make the Online Banking Services
available to the Customer.

1.2-The Customer and the Bank agree that the Services shall be
supplied to the Customer subject to the terms and conditions contained
or referred to hereinafter and any other terms and conditions approved
upon while using the services.

2-Definitions

Security Devices mean the Password, Username, Digipass Security
Token and/or Google Authenticator Mobile Application for creation of
one time security code, and/or any other Security procedure or tool
assured by the Bank.

Bank means Byblos Bank Armenia CJSC and includes its successors
and assigns.

Banking Services mean the financial, banking or other services,
products, facilities, operations and activities which may be offered by
the Bank through the Service from time to time, in particular:

Services and Activities

- Transfer of funds between the Accounts of the Customer held with the
Bank,

- Transfer of funds to the accounts of other customers held with the
Bank,

- Currency exchange transactions of the funds available on the
Accounts of the Customer,

- Transfer of funds to the accounts of accountholders of other banks in
Armenia,

- Transfer of funds to the accounts of accountholders of banks outside
Armenia,

- Processing of utility payments,

- Requesting of new payment cards, re-issuance and replacements of
payment cards, as well as termination of payment cards,

- Sending free format letters (requests, inquiries, etc) to the Bank,

- Receiving of announcements, notifications, warnings and other
response letters from the Bank.

Mobile Application means the current version of Byblos Bank
Armenia Mobile Application (or any subsequent version) which can be
downlowded on the Customer’s mobile device(s), which work with the
operational systems acceptable by the Bank and by which the Bank
services provided through internet are made accessible to the
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Customer;

Receipt of Information

- Enquiry of balances of the Account(s),

- Requesting and receiving information and statements regarding

the transactions on the Account(s),

- Enquiry of the balance of the term deposit and accrued interests,

- Enquiry of outstanding loan amounts, accrued interests and repayment
schedules,

- Enquiry of the details of a transaction(s) conducted through the
Account(s) (e.g. beneficiary name, payment details . etc),

-View prevailing and historical exchange rates set by the Bank.

The list of transactions and information available through the Service
may be changed from time to time by the Bank with one month prior
notice to the Customer via the web-page or through any branch of the
Bank.

The Services offered to the Customer by the Bank shall be governed by
these Terms and Conditions, the Terms and Conditions for Opening and
Operating Bank Accounts signed between the Bank and the Customer,
and in case the Bank has stipulated other terms and conditions for a
particular service / operation — also by applicable other terms and
conditions.

Bank’s Internet Site means the Byblos Bank Armenia cjsc’s portal
being www.byblosbankarmenia.am, through which Customers access
Internet Banking and the Services.

Password means the personal identification number and/or any other
form of electronic identification signature issued by the Bank to the
Customer and includes any replacement number, signature, or a
security authentication tool.

Transaction means utilization of any of the Banking Services via the
Service and includes any utilization that may not be authorized by the
Customer or which may be fraudulent or dishonest.

Application Form means the application form provided by the Bank to
the Customer for the purpose of applying for access to Online Banking
services.

Service means the service of providing access to any Banking Service
that is concluded, carried out or promoted through the use of internet,
including through the usage of the Mobile Application.

Customer means any holder of an Account with the Bank, which is
applied for the Services and has been issued with the Username and
Password, and/or other Security Devices and includes its respective
successors and representatives.

Customer Instructions mean the request and/or instruction received
by the Bank from the Customer through the Services.

Customer Guides mean the welcome letter, brochures, security
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guides, manuals, help text and any other documents, in any format
(including but not limited to hard copies and/or electronic forms) issued
by the Bank to the Customer from time to time in connection with the
Services and which can be amended by the Bank from time to time. The
Customer Guide shall be inseparable part of these Terms & Conditions;

Instruction means any instructions, authorizations or requests
communicated through the Service and verified through the relevant
Security Devices;

Account(s) means any present or future account(s) which the
Customer holds with the Bank except as otherwise expressly
designated by the Customer;

Agreement means these Terms & Conditions and all documents and
supplementary terms issued by the Bank in connection with the
provision of the Services as the same may be modified by the Bank
from time to time;

Username means the unique code forming the Customer’s identity for
login to the Service issued by the Bank to the Customer and includes
any replacement logon identifiers.

3-The Services and the Banking Services

3.1- Availability of the Services

(a) The Customer acknowledges that the Service is provided on an “as
it is”, “as available” basis only.

(b) The Bank does not warrant that the Service will be available on an
uninterrupted basis. The bank shall be entitled at any time to temporarily
suspend the operations of the Service for updating, maintenance and
upgrading purposes, or any other purpose whatsoever that the Bank
deems fit, and in such event, liability or damage which may be incurred
as a result.

3.2- Alteration and Limits to the Service

The Customer acknowledges and agrees that the Bank may, without
notice, at any time and from time to time add (including adding new
banking services or products), vary, alter, suspend or remove any of the
services, including without limitation the right to set, vary or cancel limits
for any transactions types, facilities, services and products that may be
carried through the Service, and to vary their frequency and availability
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4-Use of the Services

4.1 - Use of the Service in General

The Customer agrees and undertakes to be bound by and to comply
with any and all of the Bank’s procedures (including the Customer
Guides), requirements, restrictions, instructions or any additional
conditions pertaining to the access and use of the Service as may be
issued by the Bank from time to time.

4.2- Use of Security Devices

(a) The Customer acknowledges and agrees that Username, Password
and Security Devices (Digipass Security Token or Google Authenticator
Mobile Application) are necessary for the use of the Service and may be
collected by him at the branch where the Customer Identification File
(CIF) is maintained or as may be otherwise arranged by the Bank
(excluding Google Authenticator Mobile Application which can be
downloaded to the mobile device of the Customer. QR code necessary
for enabling Google Authenticator Mobile Application will be provided by
the Bank in a manner set hereunder).

(b) The Customer may from time to time change the Username and
Password through such methods as may be prescribed by the Bank.

(c) The Customer acknowledges and agrees that the Password he
chooses will be different from any personal identification number or
other secret code he uses for other banking services. The Customer
must not use his birth date, his telephone number, his address or any
other readily identifiable combination of letters or numbers in his
Password. The Customer acknowledges and agrees to change his
Password regularly and not to use any previously used Password.

(d) Customer’'s Username and Password are for Customer use alone
and the Customer agrees to keep them secret and not to reveal them to
any person.

The Customer agrees to take all reasonable precautions to maintain the
secrecy of his Username and Password, including ensuring that any
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information stored in a PC, mobile or another device that is utilized for
accessing the Service is protected against unauthorized access by third
parties. The Customer agrees to memorize his Password and not to
record it anywhere. Some internet browser applications allow the user
electronically store passwords for easy future access to a particular
website; the Customer agrees not to use this “save password” feature in
conjunction with the Service.

The Customer is also aware of the fact and the risk that transmission of
data through Internet may entail risks of malicious interception or
distortion of the Customer’s Username or other details, submission of
orders by unauthorized third parties as a consequence of unauthorized
access to the Customer’s computer programs, mobile applications, of
the distraction or distortion of the content of Customer’s orders/requests
and other information the Customer received through the Service and
fully undertakes these risks. The Bank cannot guarantee the absence of
viruses and is not responsible if any viruses cause any loss of
equipment, software, files or any other loss to the Customer.

(e) The Customer agrees that the Bank is not responsible for the
security or confidentiality of his Account information or instructions until
actually received by the Bank. Once the Customer has initiated an
online session for the use of the Service, he will, under no
circumstances, leave the Internet terminal from which he has accessed
the Service until he has terminated that session and has logged-off the
Service. The Customer will be responsible for ensuring that he has
logged off the Service at the termination of any session. The Customer
will also be solely responsible for implementing any and all browser
security measures available through Customer web browser, including,
closing Customer web browser or the Mobile Application (if the Service
is used through the Mobile Application) or clearing Customer browser’s
cache after a session of use of the Service.
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(f) The Customer undertakes to ensure that:

- all Security Devices are kept completely confidential and secured; and
- there is no unauthorized use or abuse of the Security Devices.

- the latest and updated versions of programs/software, operating
systems and antivirus applications and related data and PC and/or
mobile device protection software (antispyware, firewalls and more) are
installed. Details of all Security rules are envisaged in the Customer
Guides.

(9) The Customer Guides shall be updated from time to time, taking into
account actual needs and it is the Customer’s obligation to get
introduced to the Guides and abide the rules mentioned therein.

(h) The Customer undertakes to notify and/or contact the Bank
immediately (“Security Notification”) if he has a reason to believe,
suspects or has a knowledge that:

- the security of any Security Device may have been compromised,

- such Security Device has become known or been revealed to

any person other than the Customer,

- there has been unauthorized use of any Security Device,

- there has been use of the Service by any person other than the
Customer.

Until the Customer gives such notice to the Bank and the Bank actually
receives it, the Customer will be liable for all Transactions that may
occur as a result of authorized or unauthorized use of Customer’s
Security Devices.

(i) The Customer acknowledges that the Bank shall be entitled to
deactivate or revoke the use of any one or more Security Devices at any
time without assigning any reason and without prior notice to the
Customer.

(j) The Customer hereby agrees that the Bank shall not be liable in
contract, tort or otherwise, for any damages, losses, expenses or costs
whatsoever whether direct, indirect, foreseeable or not suffered or
incurred by the Customer as a result of:

- any transaction resulting from any Instruction made by the Customer
or purportedly made by the Customer with or without his consent and
referable to such Compromised Security Device and which was
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processed by the Bank prior to or at the time of such Compromised
Security Device and which the Bank has stopped the processing
thereof; or

- any failure by the Bank to carry out any Instruction referable to a
Compromised Security Device which was outstanding as at the time the
Bank has stopped the processing thereof.

(k) The Bank should be able to reach the Customer any time to check
the validity/authenticity of payment instructions sent by the Customer to
the Bank through the Service. Hence, the Customer shall immediately
inform the Bank about any changes in Customer's contact details,
including the mobile/phone numbers.

5-Customer Instructions

5.1- The Customer acknowledges and agrees that all Instructions
(whether authorized by the Customer or not) are irrevocable and binding
on him and the Bank shall be entitled to effect, perform, or process such
instructions without any further reference or notice to him.

5.2-The Customer acknowledges and agrees that the Bank may accept
and act upon any Instruction issued and/or ommunicated through the
Service (whether actually authorized by him or not) as his authentic and
duly authorized Instruction and that the Bank shall be under no
obligation to investigate the authenticity or authority of persons effecting
the Instruction.

5.3- The Customer requests and authorizes the Bank to accept, rely
upon and act upon his instructions given in my manner permitted by
Internet Banking as if he has given signed written instructions to the
Bank, even if they may conflict with any other mandate given at any
time concerning his Accounts.

The Customer further requests and authorizes the Bank to debit his
Accounts with any amounts the Bank has paid or incurred in
accordance with instructions received through Internet regarding his
Accounts.

5.4- Notwithstanding sub-clauses (5.1) and (5.2) above, the Customer
acjknowledges and agrees that the Bank may at any time:

- refrain from acting promptly upon any Instructions given or purportedly
given by him in order to verify the authenticity

thereofwithout incurring any responsibility for loss, liability or expense
arising out of so and refraining to act; or

- require any Instruction to be confirmed in writing and signed by the
Customer before acting on such Instructions.
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5.5-The Customer acknowledges and agrees that in absence of any
refuse to complete or may reverse any Transaction if:
(€) the Transaction is one that the Bank cannot process;

(b) the Transaction exceeds Customer’s balance or credit limit or
violates any provision in any other agreement he may have with the
Bank;

(c) there is an operational failure or malfunction in Electronic; or

(d) the Transaction involves any Account that the Bank considers
inactive.

5.6 -The Customer acknowledges and agrees that Transactions related
to the Instructions will be processed by the Bank within the timeframes
set by the Bank for those particular types of Transactions.

5.7-The Customer acknowledges and agrees that the Bank may specify,
at his sole discretion, limits on transaction types and values in respect of
the services and may refuse to complete /execute any Transaction if
such Transaction exceeds a particular limit.

5.8-The Customer acknowledges and agrees that for cancellation of the
Instructions communicated to the Bank via the Service, it is necessary
for him to immediately notify the Bank through the phone number given
by the Bank or through the Service and send “Cancellation Instruction”
to the Bank in the manner stipulated for ordinary Instructions.

5.9-The Customer shall be liable for all Transactions processed or
effected pursuant to the use or purported use of the Security Devices
with or without his knowledge or consent, and the Customer waives all
rights and remedies against the Bank in respect of any loss arising from
unauthorized use of the Security Devices.

6-Confirmation from the Bank
The Customer understands that the Instruction to the Bank through the
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Service may not be received by the Bank for reasons beyond the Bank’s
reasonable control including but not limited to mechanical, software,
computer, telecommunication or electronic failure. The Customer further
acknowledges that unless he receives a confirmation of receipt of the
same from the Bank or from an officer, employee or agent of the Bank,
Instructions may not have been received and accordingly may not be
processed or accepted by the Bank. The Customer authorizes the Bank
to keep the confirmation of any transaction in the Bank. The Customer
acknowledges and agrees that the Bank shall not be liable to him in any
way for any loss or damage whatsoever caused arising, directly or
indirectly, in connection with the transmission or failure of transmission
of Instructions to the Bank through the Services or any lack of
confirmation of receipt of any Instructions by the Bank for whatever
reason.

7-Fees and Charges

The Bank reserves the right to impose, set and/or modify the fees and
charges payable by the Customer for use of the Service in the exercise
of the Bank’s sole direction. The Customer agrees to pay all fees and
charges for the use of the Service imposed by the Bank as varied from
time to time. The Customer authorizes the Bank to debit such fees and
charges incurred by him to any Account(s) which he has with the Bank.
In case of insufficient funds on the Customer Account(s), the Bank may
cancel all Customer instructions and terminate this Agreement.

8-Sufficent Funds

At no time and under no circumstances shall the Customer use or
attempt to use the Service for payments, placement of fixed deposits or
the transfer of funds unless there are sufficient available funds in the
Account.

The Bank is under no obligation to honor any Instructions unless there
are sufficient funds in the Account at the time of receipt of the
Instruction.

9-Records of the Bank

9.1- The Customer acknowledges and agrees that the Bank’s records
and any records or recordings of the Transactions, instructions,
communications, operations or any other transactions made, performed,
processed or effected through the Service by the Customer or any
person purporting to be the Customer, acting on his behalf or
purportedly acting on his behalf, with or without his consent, or any
record of any transactions relating to the operation of the Service and
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gnpwnnudp Juwunwpdwsd £ EGYunpnuwhu dwny Ywd uinBndyws/
wnunwdywd E ElGYnpnuwihu hwdwywnah dhgngny:

9.2-Qnpbdwpph gpwugnid

Unwlg uwhdwlwthwyGine 9.1 YyGwh  Yhpwnbhnipniup,
Swoéwhpunpnp unguny bwle ghunwygnud W hwdwédwjuyned E, np
Pwlyu hpwynLup nLuh (pwjg wwnuwdnn sE) gpwugbine Awuyh
W [wédwhunpnh hwnnpnwygnicpynitup W Awuyh no Iwdwhunpnh
dhol ybd Swagbint nGwpnud gwuywgwsd Udwu gpwugned
Uhwdwpyh Swbdwhunpnh Swudbwpwpwywuubph W/ Ywd
Pwluyh W Swbéwhunpnh  hwnnpnuygnipjwl  YEpwpbpjwy
wwinpwd wwwgnyg:

10- Gpw2tuhph pwgwnnLd

Pwlyp sh Gpwphuwdnpnud nplE  wpryniup,
unwgyt) Swnwjnipintuhg ogwndtint Uhgngndy:
Uuywhu unyl wwydwlwaph npllt npnyehgt Awlyp sh wwihu
nplltE wnGuwyh  wpunwhwyndwsd  (gpywsd) Yuwd  Gupwnpyud
Gpwotuhp® Ywwywd OBwnwjnipjwl  WHwd  Udunwlgniejwl
gnndhpubph htwn:

Swoéwhpunpnp ghunwygned W punniuncd £, np Swnwjnipjntlhg
oguytinLg pfunn  nhuybGpp  wpnn  GU wnwowglb)
nbnGyuwwnjwlywlu upuwubp W pwllwhu qunuuhph Jdwuhl
ontGuunpnipjwl ywhwugltnh fuwhuwnnidutn:

npp Jupnn E

11- Mwunwuhiwbwwnynipjwl uwhdwbwthwynd

11.1- Pwuyh hunGpubwnwihu Yuwphg, Unpwy 3wybGwshg W
SwnuwynLpjntuhg oguytGn hwdwp wUuhpwdtown
JGpwunpngnwdutiph, uwppwynnpnwdutiph nLnnnLdutpp/
hwdwwwwnwufuwubgdwlu hGn Yuwwywsd Swhuubpp ynpnwd E
Swbdwhunpnp:

Quwhdwluwithwytny yepnuyup® Fwlyp sh Gpwzhuwynpned, npt
-Pwuyh  puwmGpuGunwihu - Ywipp, Unpwy Swdbdwdpn W
SwnuwjnLpjntlp wnlw GU (hubine Ywd gnpdGine GU wunwnwp,
Jwd np npwup [huGne BU wlupuw] Ywd wn  upuwuGpp
Untnnytu,

-Awuyh  puwmGpuGunwihu - Yuwyph, Unpwy Swydbywsh W
SwnwjnLpjwl oquwgnndnidp, win pUnd® nhunwpynudp W
pGnunwdp, qbpé Yhutu dJhpnwlbphg, wpnuutbphg W wy

any record of any transactions maintained or by any relevant person
authorized by the Bank related to or connected with the Service shall be
binding and conclusive on him for all purposes whatsoever and shall be
conclusive evidence of the transaction and Customer’s liability to the
Bank. The Customer hereby agrees that all such records are admissible
in evidence and that he shall not challenge or dispute the admissibility,
reliability, accuracy or the authenticity of the contents of such records
merely on the basis that such records were incorporated and/or set out
in electronic from or were produced by or are the output of an electronic
system, and hereby waives any of his rights (if any) to so object.

9.2-Transaction Record

Without limiting to the generality of Clause 9.1 above, the Customer
further acknowledges and agrees that the Bank shall be entitled (but not
obliged) to keep track of any communications between the Bank and the
Customer. Any such tracking may be used as evidence in any
proceedings

or disputes involving the Bank and shall be conclusive evidence of the
Instructions and of other communications between the Bank and the
Customer.

10-No Warranty

The Bank does not warrant the results that may be obtained from the
use of the Service. Notwithstanding any other provisions of this
Agreement, no warranty of any kind, implied, express or statutory,
including but not limited to the warranties of non infringement of third
party rights, title, satisfactory quality, merchantability and fitness for
particular purpose is given in conjunction with the Service and/or the
Security Devices.

The Customer acknowledges and agrees to the risk resulting from the
use of the Services which may lead to information errors and violation of
banking secrecy legislation.

11-Limitaion of Liability

11.1- The Customer assumes the entire cost of all necessary servicing,
repairs, or corrections to any equipment arising from or connected to
Customer’s access to the website, of the Bank, the Mobile Application
and the Services.

Without limiting the above, the Bank does not represent or warrant that:
- the Service, the Bank ‘s site or its content or the Mobile Application will
be available or will function without interruption or that they will be free
of errors or that any errors will be corrected; or

- the use of the Service and the Bank’s site and the Mobile Application,
including the browsing and downloading of any content will be free of
viruses, Trojan horses, worms, or other destructive or disruptive
components;
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fuwthwUnn nL pwjpwynn tnwnptiphg, Yuud

-Swnwjntpjwt Ywd  Pwuyh hunbGpuGunwiht - Yuph/Unpwy
Swybwsh ywd npw pnjwunwynipjwl  oginwgnpdnudp  sh
hfuwhuinh hGnhuwywjhu hpwynctuputn Ywd Gppnpn wubdwlg wy)
hpwyniLuputn:

11.2-3wbwhunpnp ghunnwygned W hwdwawjudned E, np Fwilyp,
pwgwnnLpjwdp unyu Mwjdwlwagpny bwhuwwnbuywsd nbwptnh,
nplt Swdwhunpnh yuud wyj| wléh hwuntw
wwunwupuwlbwwnynipjntt sh - ypnwd  Swinwynipjntuhg Yuid
Pwluyh hunGpuGnwiht uwiphg Ywd Unpw) SwdbGywdhg
ogwnytint htwn Yuwywsd Juwuubph hwdwp:

11.3-Unwlg uwhdwuwthwyGine  Jepngpjuip®  Fwuyp  npuk
wwwnwupuwlwwnynipinlu sh ypnd gnpdwnpp punncluGine Yud
JuwuwnwnGne npwgdwl, wulywpnnnipjwl wd Gppnpn widwug
ynnuhg hnEug wwpwwdnnntpjnLuutbph sywnwindwu
hGnliwupny wnwowgwd Juwuh hwdwp: Ny Uh nGwpncd Fwuyp
Wwunwupuwlwwnne st 3wdwhunpnh Ywd Gppnpn wudh hwunbw®
SwnwjnLpjwl ogunwagnpddwl gnpbwnUwywl
wuhUwphUuntpjwl, wluwnpnLpjwl, punhwuwundwu,
thnthnfunipjwu Ywd nwnwndwu hwdwn:

12- dnpu Jwdnp

12.1-Pwlyp wywunwupuwlbwwmynipintt sh Ypned Iwdwhunpnh
hwuntw® hp nngwdhwin JGpwhuynnnipeintuhg nnwpu gunuynn
wuwuwdwnutph juwd hwugwdwuplutph hGunliwupny Yuwwnwnpdwl
npwglwl Ywd wuhUwphungpywl, Juwuubph, Ynpnounutbph W
Swhuubph hwdwn' wuywhu Upwuhg' wnwhuhp Ywpnn Ehu
Yuwuhuwwnbuyt ywd Ywlhuwnpgbyt, pE* ny:

12.2-Quuwhdwuwthwybinyg 12.1 ytinh Yhpwnnudp® Fwlyh

JGpwhuynnnipiniuhg nnpu quugnn ywiwndwn Jud
hwugwdwupubp U hwunhuwuntd®

-tnwppbp hpwywywu wlywnbn, uwhdwUwthwyndubp,
wnpagbputn wd bdwuwwnhw wy dhongubin,

-ElGYunpwulnLguwl fuwthwuncd,

-hGnwhwnnpnwygntpejwu gwlgh owGpwwnph ynnuhg

wwpwwynpneynctuubph sywwmwpned Ywd nGwpbn, Gpp Awuyh
hwdwywpgswihu  hwdwywngp sh  gnpdnuwd®  Gppnpn - wilia
hGnwhwnnpnwygdwl Jwunwywpwnh ywwndwnny:

-Pwuyh  npuE  Jwwnwywpwnph, wwwwnnith  Ynndhg
wwnuwynpnipynctuliph sywwnwpdwl, npp hwdwywpgsh WywdJ
wywnndwunwgywsd hwdwywnagbph, hwdwywpagsh dGunwnwywl

nGwnwutph,  dpwgpwiht wwwhnynuwdubph,  ubpnpqud
opwanptph  Ynnuhg wywubph  WJwwdwdp  qqwintt Ywd
wnyjwiutnhg YwhujwbdnipinLu nLubgnn PnLuyghwutinp

sdwlwstine Ywd wwuinpwé sywunwpbine wpnyniup E:

13- Optup W punnwwnp)nLu

- or, the use by the Customer of the Service and the site of ionthe
Bank/the Mobile Applicat or its content will not infringe the Intellectual
Property or other rights of any third party.

11.2-The Customer acknowledges and agrees that the Bank will not,
under any circumstances, be liable to him or anyone else or any
damage related to the use of the Service and the Bank’s website or the
Mobile Application by him or anyone else .

11.3-Without limiting the above, the Bank will not be liable to the
Customer or anyone else for any damage suffered as a result of the
Bank’s failure or delay in accepting or processing a transaction or as a
result of any failure attributable to any third party. In no event will the
Bank be liable to the Customer or anyone else for any losses suffered
as a result of the operational failure, malfunction, change, amendment
or withdrawal of the Service.

12-Force Majeure

12.1-The Bank shall not be responsible or liable to the Customer for
delays or failure in performance, whether foreseeable or not; and/or any
losses, expenses or damages howsoever arising, whether foreseeable
or not, resulting from or due to any circumstances or causes whatsoever
which are not within the reasonable control of the Bank.

12.2-Without limiting the generality of Clause 12.1 above, the following
shall be regarded as circumstances and/or causes beyond the Bank’s
reasonable control:

-restrictions, regulations, laws, prohibitions or measures of any kind,
-power failure,

-acts of default of any telecommunications network operator,
circumstances where communication lines for the Bank’'s computer
systems cannot be used for reasons attributable to third party
telecommunications careers and

-the failure of performance of any vendor, supplier or contractor of the
Bank as a result of the risk that computer and/or automated systems,
hardware, firmware and/or software may be unable to recognize and
perform properly date-sensitive or date-dependent functions.

13-Governing Law and Jurisdiction
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UoJwd Gnwuwyutphg nplk JGyny

w) Swéwhunpnhu thnthnpujwd Oujwju Pwlywihu
Swnwjnipjntlubph - Mwydwlubpp pnewhU  Ynhsnd® thnuwnny
nLnwnpyGind, Yud

)] Swbwhunpnhu thnithnjujwd Oujwju Pwuywjhu
SwnuwjnLpjnlulph Mwydwulbph  EEYwnpnUuwhbu  twppGpwyp
Pwluyh hunbGpUGnwhu  Epnud  wnbnwnpGingd  Ywd  Unpwju
Swybwsh vhgngny hwuwubh nwnsutGiny, yud

q) thnthnpujws  OUwju  Pwulwihu  BwnwjnipnLtllbph
Muwydwuutpp Pwuyh JwuliwgnenGpnud inGnwinpGiny:

Gt Iwbdwhunpnp shwdwawjuh Unp ywjdwutphl, www Jwnpnn
E nwnwnpbgut] SwnwjnLpejntultph ogunwgnndnudp: Grb
thnthnpuniejnLuliph JwuhU unyu Mwjdwuubpny bwpuwnbujwd
wngny wbnGywgybineg hGwnn 3wdwhunpnp  2wpniuwyh
ogunytp Swnwynipinllubphg, www wnuwhuh oguwgnpdniup
Fwuyh Yynnuhg Yutluwpwudh npwbu Iwédwiunpnh  Ynnuhg
thnthnpunipyntlutph punniuncd wnwlg YyGpwwwhnodubph:

15-BwlnLgndutn

Unylu MwjdwlubphU wnbydnn gwulwgwsd swuncgnid huh nw
Pwlyh ynnuhg, Rt Iwdwhunpnh, wtwnp £ uwnwpyh vhdjwug
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Swunignudp Pwuyhu wbwp E hwlduh gpwynp, thnuwnh
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These Terms and Conditions shall be governed by and construed in
accordance with the law of the Republic of Armenia. The courts of the
Republic of Armenia shall have jurisdiction over any litigation arising out
of the interpretation and execution of these Terms and Conditions.

This shall not limit the right of the Bank to bring any proceeding in
whatsoever jurisdiction the Bank sees fit and taking of any proceeding in
any court shall not preclude the taking of a proceeding in any other
jurisdiction.

14-Amendments

The Bank may unilaterally amend these Terms and Conditions at any
time as is necessary for effective operation of the Service. The Bank will
inform the Customer of any amendments one month in advance before
the latter becomes effective by :

a.Posing to the Customer a hardcopy of the amended Online Banking
Terms and Conditions; or

b.By posting an electronic version of the amended Online Banking
Terms and Conditions on the web-site of the Bank or make them
accessible through the Mobile Application; or

c.Exhibiting the same at any branch of the Bank.

If the Customer does not agree with new conditions, he/she will be
entitled to stop to use the Service. The usage of the Service by the
Customer after getting informed on the amendments in accordance with
the procedure set hereunder will be construed by the Bank as
acceptance of the amendments by the Customer without reservations.

15-Notices

Any notice in relation to these Terms and Conditions, whether from the
side of the Bank or the Customer shall be given in accordance to a
manner agreed between the Bank and the Customer. If no such
agreement exists, the Customer shall give a notice to the Bank in writing
through post, and the Bank shall send the notice to the Customer
through the post or through the last electronic mail address
communicated by the Customer to the Bank or through the Service.
Whereas in case of being communicated through electronic mail or the
Service, the notice will be considered received by the Customer three
days after transmission.

The Customer shall be obliged to inform the Bank on any changes in his
personal details and mailing addresses. If the Customer does not notify
the Bank about the changes in his/her personal details and mailing
addresses, and the Bank receives a transaction order based on
personal details provided to the Bank before, such orders are
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Swaéawpunpn/Customer
Uuncl/Name

Wuauwaghp/ID

UwnnpwagpnienLl/Signature

Uduwphy/Date

considered to originate from the Customer, with the Bank having no
responsibility for any loss suffered by the Customer as a result of such
failure.

16-Termination

The Customer acknowledges that the Bank shall be entitled in its
absolute discretion to forthwith terminate this Agreement or to forthwith
deactivate or revoke the Service without any reasons at any time by
giving a notice.

The Customer shall also be entitled to use the Service by giving the
Bank prior notice, or in case of usage of the Mobile Application -by

deleting the application from the mobile device, and returning the
Security Device(s) given by the Bank to the Customer, if any.

Pwly/Bank

Lhwagnpywd wuéd/Representative

UwnnpwagnpnipynLl/Signature
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