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List of Banking fees levied for Services and Products



1.

cuRULNEM PNF3EALEN / GENERAL TERMS AND CONDITIONS

UhoGnpnwydwnbtpp qubdynid G0 hwdwhunpnh hwyhg 33 npwdny: Uwlwqbbpny Gwhuwwnbujwé yownpbtpp PwGyh Ynndhg
npwtiu Ywlnb qubadynid G0 wyb hwyyh dGwgnpnh hwyyh, npnd yuwnwpynid b hwdwwwnwufuwb gnpéwnbnipyniln, nGn
npnLd” wpunwpdnipwihb pwGywihG hwagh nGwpnid PwGya hpwynilp nbh quGdytiihp gnidwnph swthny wpunwnpdnypp 33 UP-
h 4nndhg nyjw| wpwnwpdniph hwdwp uwhdwadwé dhohl thnfuwpdtipnyd Ywd hp Ynnihg uwhdwOywé thnfuwndtipny
thnfuwbwyb| 33 npwadh L quibat:

All fees are debited from the client account in AMD. The fees defined under the Tariffs of Charges are normally charged from the
account of the respective transaction, and in case of foreign currency account the Bank shall be entitled to convert the respective
amount of the foreign currency into AMD at the Central Bank’s average rate or the Bank’s exchange rate and only after that apply
the respective charge.

Gpb uwlwqlbtipp uwhdwadwé GG nnynuny, wwyw qubdntdGtpp hwdwpyynid GG gnpdwnph pGnhwlnip gnidwphg. If fees are
stipulated as a percentage, then the amount to be charged will be calculated on the bases of total transaction amount.

Lpwgnighs dwfuubph wrywjnipjwl ywpwagwjnid, Pwayt hpwywunt £ npwbp wwpwnwagnbp hwdwfunpnh hwayghG. In case of
additional expenses the bank is entitled to debit customer’s account with the amount of those expenses.

Fwbyb hpwynibp ntGh shwynndwbhnpth thnthnfubp uwywqbtpp: @npénn dwnwynipjntGGbph uwywqbbph dwuhb dwGpwdwub
nbintynipntGGEpp hpwwwpwlyywé GG dtp hGinbpGGunwiha Yuwjpnid www.byblosbankarmenia.am: All fees are subject to
change based on the bank's discretion.Up to date and detailed information related to our products and services are published on
our web site www.byblosbankarmenia.am



NG5PGSU3PL RUNSEN / DEBIT CARDS

SwnwynLpyntl / Service | UwlwahG /Tariff
Uwuwnbpwpn Uwuwmbnpwpn | Uwunmbpwpn | Uwumnbpwpn uﬁﬁﬁ’ghg
Rhqlbu/ World Elite****/ Qnn/ Uwnwlnwpw/ w m/M:st UpLw Qnpn/
MasterCard MasterCard World MasterCard MasterCard 2 rCard ArCa Gold
Business Elite**** Gold Standard Digital
33 npwy,
R npwd, WL | 33 gpwd, uuy | 50 UL g3y gy | BV
Updnujpp / Currency* nLwp, Gdpn/ npwp, bypn/ | 0LwN. Gupn nwp, bdpn/ | LN, N
AMD,USD,EUR | AMD,USD,EUR ’ ’ AMD,USD,EUR
R AMD,USD
,EUR
2wnunh pnnwnbnud / Issuance of the card wGlswn /free | waySwn /free | wiyswn /free | whyswn / free w“#g:’“ / w“#g:’“ /
. 1000
Uywuwnpyiwb ydwn (wduwywl) / Service fee 1,000 7.000 1,000 300 Swnblwl 300
(monthly) /Annually
Ygywé pwpwuntiph ntwpncd / for Supplementary 1000
card U 500 7,000 1,000 300 Swptywu 300
/Annually
Pwnywoph innwdwnnned / Provision of account statement
Jnepwpwgnip wahu / each month wOyswn /free | whSwn/free | wiyun /free | whyswn /free | “0HOWN/ | woidun/
hwybpw] pwnwéph tnpwiwnpnid (Gapwrjwg wGUGwn /
uul) wbyswn / free wbydwn / free | wOytwn/free 500 free 500
provision of additional statement (VAT included)
1-pG tnwpdw plGpwgpntd pwpunp thwydwb Ydwp/ wGyswn /
Card account closure charge for first year whyswn / free wlyswn / free 3,000 3,000 free 3,000
Unp PIN-h inpwdwnpned, pwpunh thnfuwphGned L
yGpwpnnwpynid (wuygwu thnthnpudwl, pwpunh
Unnutnh Y Yuwudwl ntwpnd)/ 5,000 7,000 3,000 1,500 2,000 1,000
New PIN issuance, card replace and reissue (in
case of name change, card lost or damage)
PIN ynnh yGpwlywbqlnid pwbGyndwwnnh dhongny
PIN code reset thrOUgh ATM 1,000 UJGLI_éUJn / free 1,000 1,000 - 500
bwfuhlwgnid / Encashment
«PPU» pwOyniwuwnbbipnid L jwbhuplyugiwG
YGunbpnug*+*+* 0.30% 0% 0.30% 0.30% - 0.30%
"BBAM" ATMs and encashments outlets (POS)******
UpRw hwiwlwnpgh wlnwd pwaytph
pwlyndwwnbbpnid 1% 0% 1% 1% - 1%
ArCa system member Banks ATM




E2222d

Swjjuwywb wy) pwbytph pwbyndwnbGtpnid
Other Armenian Banks ATM

1%

0%

1%

1%

1%

Kdekdk

UpwnGpyph pwOytiph pwlyndwnbbipnid
Foreign Banks ATM

2% Gyq 2,500
2% min 2,500

0%

2% (yq 2,500
2% min 2,500

2% Gyq 2,500
2% min 2,500

UpLw hwidwlwnpgh wlnwd pwGytph Yuwbuhlugdwb
yGwntpnLd
ArCa system member Banks encashments outlets
(POS)

1%

1%

1%

1%

1%

Swjywywb wy pwaytph Yuwbuhyuwgiw
yGwnbpnud
Other Armenian Banks encashments outlets (POS)

1%

1%

1%

1%

1%

Upwbnpyph pwbytph Jubuhluwgdwb yhGnbpnid
Foreign Banks encashments outlets (POS)

2% Gyq 2,500
2% min 2,500

2.5% Gygq 2,500

2.5% min 2,500

2% G4q 2,500
2% min 2,500

2% Gyq 2,500
2% min 2,500

LUwlhuhyh Udntinpwanpnud ARLU pwlyndwwnubnh

Uhgngny 0% 0% 0% 0% - 0%
Cash deposits through BBAM ATMs

Lwbfuhyh dntwnp. UpPw hwdwlwpgh
pwlyndwwnbtph dhengny 0.62% 0.62% 0.62% 0.62% - 0.62%
Cash deposits through ATM-s within ARCA system
Lwnuuwihl hwyh npwywb sGwgnpnh nhdwg
hwyytapynn innynu. i i i ) ) i
Annual interest accrued on the positive balance of
card account
Odtpnpwdwnh hGwpwynpnipynil / Overdraft wnyuw k/ wnyw £/ wnyuw k/ wnyw k/ wnyw k/ wnyuw k/
facility Available Available Available Available Available Available
Odtpnpwdwinltph ydwnbbph nupwgdwl innyyd
(nwnpbywa) Late - 24% 24% 24% 24% 24%
payment fee on overdraft
[ GgnLudt
cnihg i Lnwndnn dinfufign.attn 0.40% 0.40% 0.40% 0.40% 0.40% |  0.40%
Swnu pinludnnnid / Blocking of card wiySwn /free | wGySwn/free | wiySwn /free | wiswn /free | “CHOWN/ | widown/
f::gmh wuwpinywynpnud /- Release of blocked 1,000 wGUswn / free 3,000 1,000 1,000 1,000
e 0 oljw)l/ Rel f
i Bttty wiSwn /free | wiySwn /free | wiySun /free | whuswn /free | “0HOWN/ | wiOwn /
Qnpéwpph ns Ghown yhdwnpyned / Wrong dispute of
transaction** 15,000 15,000 15,000 15,000 15,000 15,000
MasterCard-h «Stop List»-nLd pwpuwh
wuhywnid 2 pwpuip 15,000 15,000 15,000 15,000 15,000 i

Retaining the card in MasterCard “Stop List” for 2
weeks




>5,000

1SMS hwnnpnwqnpntpjnl *** 25,000 wuybwn 25,000 wudbwp | 25,000 wuytwn
1 SMS report >5,000 free >5,000 free >5,000 free 20 wlyun 20
>5,000 free
3D secure SMS hwnnpnwagpntp)ntb / 3D secure waddwp / | waddwp/
SMS report waysdwnp / free wbaddwp / free | wOydwp/free | wGydwp/ free free free
Uty opyw pupwgpnid Ywupuhywgdwu
gnpdwpputnh pwlwyp 10 15 10 10 - 7
Number of daily encashment transactions
Uty onyw nbpwgpnid pniyjwinnynn Gubfupliugiwl gnnownplbbnh nlGnhwlnin wowytywanyb gnidwnn
Total maximum amount of encashment transactions per day
33 npwi / AMD 1,000,000 3,000,000 1,000,000 500,000 - 500,000
UUU nniwnp / USD $3,000 $6,000 $3,000 $2,000 - -
Gypn/ EUR € 2,000 € 6,000 € 2,000 € 1,500 - -
Uty onw pupwgpncd Yuwwnwnpynn gnpdwppubinh
punhwunip pwliwyp 20 25 20 20 - 15
Number of daily transactions per day
Uty onyw pupwgpencd pnyjwwinnynn gnnéwnplbnh punhwuncn wnwybugnyl gnedwpp
Total maximum amount of all fransactions per day
33 npwi / AMD 3,000,000 50,000,000 3,000,000 2,000,000 3,000,000 750,000
UUUL nnpwp / USD $6,000 $100,000 $6,000 $4,000 $6,000 -
Gypn/ EUR € 6,000 € 100,000 € 6,000 € 4,000 € 6,000 -
whysdwp
(wluwhdwuwthw
| + nwpbluwl 12 15’0%?%
OnwlwywYywjwiiltph phqUtu upwhUtnh wig. wlyswn hjneph n
(nLp. UnLinph
(J)nLp. UnLwinph hwdwin) wjgbnLeinLu)/free
. L - L hwdwn)/ - - -
Access to business halls in airports (for each (unlimited + 12
15,000 AMD
entrance) free annual guest
- (for each
visits) entrance)
wuybdwp/free

Fast tracks




* Lwnpwnh wpdnyrhg tnwnptnynn wpwnwnpdnipwihu gnpdwpputpp thnfuwpydnid GU Fhpinu Fwluy UpdBuhwih ynndhg uwhdwuyws thnfuwndtpny +/- 1 33 npwd:
In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by Byblos Bank Armenia AMD +/- 1.

** 3Gngwlddwl ywhwluglbnp wtwnp E ubpyuwjwgybl pwnywépp uinwuwint opnwuhg wnuywql 15 opwgnigwjhu opyw pupwgpncd: Awlyp wwpwnwdnp £ Lwpunwwwuh nhdndu
punniut) bwl, Get Rwnunwwwuh Ynndhg sdwdtpwgdwd gnpdwnpubpp pnnnpwnyynud GU Rununwwwuh ynndhg pwnywépp unwlwint ywhhg 55 opwgnigwiht opdw pupwgpntd, Gt
Pwpunwwwlup pnnnpwnpydwl nhdndhu Yhg UEpywjwguncd £ wwhwugp® 15 opwgnigwihl opdw pupwgpnid UbEplyuwjwgltine wuhbwphunentup hwyjwuwnnn thwunwenebn:

Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to accept the Cardholder's chargeback requests
if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days from the receipt of the statement by the Cardholder, and the Cardholder submits documents
confirming the impossibility of submitting chargeback requests within 15 calendar days upon receipt of statement.

*** SMS dwnwyjnLpjwl Yydwnh wnlwjnipjwu nGwpnid pninp SMS hwnnpnwannieyntlutpp Jdwnnygh 6L, pwgwnnipjwdp USSD L 3D secure dwnwyjniejnLuubph:
Swbwhunpnh Ynnuhg 5,000 33 npwuhg (Ywd hwdwnpdtpn) wwywu gnudwp bwhupunpGine nGwpencd, 1 SMS hwnnpnwanpnipjwl hwdwp Ygwladdh 20 33 npwd:
In case SMS service is paid, all type of SMS are chargable except USSD and 3D secure services.
In case client requests amount below AMD 5,000 (or equivalent), AMD 20 will be charged for 1 SMS report.
Yhuwdhy wywlnwunGuwyh punpunwuwwultph hwdwnp SMS swnwjniejntup wuysdwn E:
For dynamic deposit cardholders, SMS service is free of charge.

**** UwuwnbpLluwnwun World Elite-hu YgJws pwnunh hwdwn Yhpwnbh U gnpdnn wwjdwuutnp® pun pupunwwmbuwyh: bhg pwpunh wndnyep wbnp £ hwdwwwwnwuhuwuh dwjp pwnunh
wndnyphu:
All conditions of supplementary card of MC World Elite are applicable as per the particular card tariff. Supplementary card currency should comply with the principal card currency.

% Qh nmwpwdyned wyp pwuytnph Ynnuhg Ywupuhywgdwl hwdwp uwhdwudwé huwnpwynp dhounpnwiddwph Jpwi:
Does not apply to possible commissions set for cash withdrawal by other banks.

butynpwuy ®LL pwuyndwinutiphg W ywupuhywgdwl Ytuintphg Apple Pay uwd Google Pay hwdwlywpgbph uhgngny gnidwp ywupuhywgubihu quuaynid £ dhgunpnwydéwp®
hwdwawju wpntpypnud ywuhuhywgdwu hwdwn uwhdwujwéd hwdwwwunwupuwu uwywaquh:
In the event of withdrawing cash via Apple Pay or Google Pay from Inecobank CJSC ATMs and cash outlets, commission is charged according to relevant tariffs set for withdrawals
abroad.
e WUL W 5dpn hwahyutphg wuhuhywgndp wulywupuhy dncnpwgndwl nhdwg® hwdwéwju Awuynid gnpdnn hwdwwwwnwuhuwl ywupuhywgdwl uwywguh
Encashment against non-cash deposited funds from USD and EUR accounts as per the respective acting encashment fee



Juryushu LUNSEN / CREDIT CARDS

OwnuwynipjnLh / Service

Uwlwgh /Tariff

UwuwnbGpwpn Qnin***/
MasterCard Gold***

Uwuwnbtp2wpwn Unnwlunwnun
MasterCard Standard

33 npwad, UUL nnpwn, 64npn/

33 npwd, UUL nnpwp, 6dpn/

Undnujpn / Currency® AMD,USD,EUR AMD,USD,EUR
Lwnwnh pnnwpyned / Issuance of the card wbyswp / free wbdswp / free
Uwwuwnpydwb ydwn (wduwywl) / Service fee (monthly) 1,500 750
Ygywé pwnuntiph nGwpntd / for Supplementary card 750 300

Lwnywéph inpwdwnnned / Provision of account statement

Uudsdwp, wdujw wnwehl 2wpwpeyw pupwgpncd
Free within first week of the month

Unp PIN-h tnpwdwnpnty, pwnpuinh thnfuwphbnid b
JGpwpnnwpynid (waywh thnthnfudwG, pwpwnh Ynpunp Ywd
JOhwudwl nbGwpncd)

New PIN issuance, card replace and reissue (in case of name
change, card lost or demage)

3,000

1,500

PIN ynnh yGpwywbqlnid pwlGyndwwnh dhongny
PIN code reset through ATM

1,000

1,000

LwlOfuhywgnid W Ywupuhyh dnwinpwannud/ Encashment and cash

deposit

«PPU» pwlyniwwnbbpnid L ywhbfuhjugiwb Yhwnbpnid
Encashment in "BBAM" s ATMs and encashments outlets

1%

1%

UpPw hwiwlwnpgh pwOyndwwnbGpned b wbfuhlwgiwl
ytwntbpnid Encashment within ArCa system

1.5%

1.5%

Swjywywl wy pwaytpp pwlyndwnbGpnLg™****
Other Armenian Banks ATM

1.5%

1.5%

Upunwuwhdwbnid
Abroad

2.5% GUq 2,500
2.5% min AMD 2,500

2.5% GUq 2,500
2.5% min AMD 2,500

LUwuhuhyh Untinpwannud AAUW pwuyndwwnutph uhgngny
Cash deposits through BBAM ATMs

0%

0%

LwOfuhyh dncnp. UpRw hwiwlwpgh pwbyndwwnlbtph dhpngny
Cash deposits trough ATM-s within ARCA system

0.62%

0.62%

Bwnwnwihu hwadhg Yuutuhyh nnipuptpned
Cash withdraqgal from card account

1.2%




Hwnyuyhl uwhdwiliwsui AMD 1.5mio - *** AMD 400,000 - 1,499mio
Credit Limit

UpwnnUjw| dwdwlwlywhwwunywd / Grace period Jdhusl. 45 on / up to 45 days
LJwquagnyu ydwp / minimal payment 10%

Lwpwnhg pwnun Juwnwnynn thnfuwbgnidbtin 1% 1%
Card-to-card transfers fee

Lwnwnh pinywynpnid / Blocking of card wbyswp / free wbdswp / free
Pwpwnh wwwpnwynpnid / Release of blocked card whddwp / free whysdwp / free
Qnpéwpph ns Bhown Yhdwnpyned 15.000 15.000
Wrong dispute of transaction**** ’ ’
MasterCard-h «Stop List»-nLi pwpunh wwhwwnid 2 wpwp 15.000 15.000
Retaining the card in MasterCard “Stop List” for 2 weeks ’ ’

1 SMS hwnnpnwqnpntpjntl wlybwn

1 SMS report free

3D secure SMS hwnnpnwagpntpjnib / 3D secure SMS report wbydwp / free ‘ whydwnp / free

Pwpuwhu hwayhg thnpuwugndutp
Transfers from the card account

1% + unwunwnpu uwywaghl wnyw; wnpdnypeny thnfu. hwdwnp
1% + standard transfer fee for the correspond. currency

Uty onw pupwgpnid YwuhuhywgdwUu gnpdwnputnh pwlwyp
Number of daily encashment transactions

10 10

Uty ondw phGpwgpntd pnijjwwnpynn Ywbiuhwgdwb gnpéwppbbph plnhwOnip wnwybjwqnyb gnidwnp

Total maximum amount of encashment transactions per day

33 npwd / AMD 1,000,000 500,000
UUL nniwn / USD $3,000 $2,000
Gypn/ EUR € 2,000 € 1,500
Uty opndw pupwgpnid juwunwnpynn gnpdwpputnh punhwuntp

pwlwyp 20 20
Number of daily transactions per day

UGy opdw pupwgpnid pnyjwwnpynn gnpdwpputph punhwuncp wnwdGuagnuu gnudwnp

Total maximum amount of all transactions per day

33 npwd / AMD 3,000,000 2,000,000
UUUL nnpwp / USD $6,000 $4,000
Gypn/ EUR € 6,000 € 4,000
Onwlwywywjwulubph phqutu upwhutph wyg. (JnLp. UnLinph

hw.) 15,000 -
Access to business halls in airports (for each entrance)




* Lwnpwnh wpdnyrehg tnwnptnynn wpwnwnpdnipwihu gnpdwpputpp thnfuwpydnd GU ARU Yynnuhg uwhdwlwé thnfuwpdtipnd  +/- 1 33 nhwd:
In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by BBAM +/- 1AMD .

*Uwhdwlwswihp sh ywpnn gGpwquugt|] hwswhunpnh GwdnwnuGph huguwwwwhyp (w2uwwnwyuwpé Yuwd Glwdniinutn dGnuwpyuwnhpwywl gnpéncutingpintuhg)
The limit cannot be greater than 5 times of client’s total income (salary or/income from business activities)

*** Wnwybugnylu uwhdwluwswihp sh Yupnn gbpwqwugt) 15,000 UWUL nnupp® hw2dwnyyws nhuncdh opdw npncpjwdp YR thnfuwpdtpny
Maximum limit is equivalent of USD 15,000 calculated at the CBA rate of the application date.

***3Gingquliddwl ywhwlglbnp wtwp EUEpYuwjwgdtl pwnyuwdpp unwwine ondwlhg wnuywdqu 15 opwgnigwjhlu ondw pupwgpnid: Fwuyp wwnuwynp £
Lwnunwwwuh nhunwdu punnlub] bwle, GRE Lwnpunwwwuh Ynnuhg sqwytpwgywd gnpswpputpp pnnnpwpyyncd GU Bwpunwwwuh Ynnuhg pwnyuwspp unwlwint wywhhg
55 opwgnrgwjhtu ondw pupwgpntd, Grb LSwpunwwwup pnnnpwnydwu nhdnwdhu Yhg UEpYwjwgund £ wwhwugp™ 15 opwgnigwhu opdw pupwgpnid UGpYwjwgutine
wuhUwphuntpeintup hwywuwnnn thwuwnwenrbn:

Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to accept the Cardholder's
chargeback requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days from the receipt of the statement by the Cardholder,
and the Cardholder submits documents confirming the impossibility of submitting chargeback requests within 15 calendar days upon receipt of statement.

e BuGYnpwuy ORLC pwuyndwwnutphg W juwuhuhywgdwU YGuinknphg Apple Pay wd Google Pay hwdwlwngbph uhgngny gnidwp
JwUupupywguthu qwuadynid £ dpgunpnudswn’ hwdwawju wnpunbpypnd jwupuphywgdwl hwdwp uwhdwudwéd hwdwwwwnwuhuwl uwywguh:
In the event of withdrawing cash via Apple Pay or Google Pay from Inecobank CJSC ATMs and cash outlets, commission is charged according to
relevant tariffs set for withdrawals abroad.

Uuchuusudurausbht srugkr onluULshr 54 USUShr / SALARY PROJECT: TRANSFER AND RECEIVE
SwnuwyjnipejnLl / Service Uwlwaqhl / Tariff

Uwuwmbp2wpun Unwlinwpun Uwuwnbplwnpun Qnin
MasterCard Standard MasterCard Gold

Uwwuwpydwl déwp (wduwluwl) / Service fee

(monthly) %250 %250
Ywlhuhlwgned (33 npwd) / Encashment (AMD) 0% UpLw hwdwlwngnid / 0% in ArCa
Uhg pwnun / Supplementary card wuybwp / free of charge

SMS dwnwjnipintt (ujuwd 1 npwdhg)
SMS service (starting from AMD 1)

USSD / 3D secure wuybwp / free of charge

Jdwplwjhu Lwpuntip / Credit Cards
Lwpwnh nbuwlyp
Card type %500 % 1,000
Ywlhuhywgnud PPU pwlyndwwnlbphg

wuybwp / free of charge

Encashment from BBAM ATMs 0.6%
YwlUhuhlywgnid Up2w hwdwlwngned 1.5%
Encashment within ArCa
Uhg pwpun / Supplementary card wlybwn / free of charge
SMS dwnwjnieintu (ujuwd 1 nhwdhg) wliwn / free of charge

SMS service (starting from AMD 1)
USSD / 3D secure wluybwp / free of charge




