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TERMS AND CONDITIONS FOR OPENING AND OPERATING A BANK ACCOUNT
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2. COpwghy hwahy
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1. The account(s) shall be operated under the general terms and
conditions stated in the present agreement, and under laws and
banking practices. Special agreements shall prevail over the
present general conditions.

2. Current Account

2.1. Given its general nature, the current account may include sub-
accounts.

2.2. The various accounts opened under the Customer’'s name
constitute the elements of a single and indivisible account.

2.3. If, in the course of the Customer’s collaboration with the Bank
or for any reason whatsoever, the Customer holds accounts which
are independent, by nature or by allocation, of the unique current
account, the Customer expressly, completely and irrevocably
authorizes the Bank to offset, at any time, the different balances
of the accounts opened in his name with the Bank against the
unique current account balance. The currency of the final balance
shall be the one the Bank deems appropriate without any
responsibility on its part as a result of this choice. The Bank shall
have the right to make all appropriate conversions in this regard.

2.4. In order to be valid, the Customer’s order shall bear the
signature(s) of the person(s) entitled to operate the account and
other mandatory requisites set by the legal acts of the Republic of
Armenia. The orders shall be properly submitted to the Bank-
handed and/or by online banking service. The Bank shall not be
held liable for any false or incomplete order.

In the absence of precise instructions from the Customer, the
Bank shall execute the orders in the way it deems most suitable.

2.5. The Customer authorizes the Bank in advance to reverse any
erroneous or groundless entry posted in the account.

2.6. The Customer is responsible for the checkbooks delivered by
the Bank. The Customer hereby acknowledges that he may not
contest the payment of a check he has drawn except as stipulated
by law. He shall bear all the consequences resulting from an
improper check stop payment order. The stop payment instruction
for loss of the check or for bankruptcy of its holder shall be
formulated or confirmed in writing and executed on the
Customer’s responsibility.

In the event of account closing for any reason whatsoever, the
Customer shall deliver to the Bank all checkbooks or checks in his
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hwOdGwpwpwlwGGtph gniLiwnplbpp: Jdswpiwh
hwodGwpwpwywGObpp PwaOya pbnnibnid L pninn
w2fuwnwbpwihl optiphG PwlGyh gnpéwnlwlwl dwdikphG:
LoJwé dwdbiphg nnLpu Gepywywgywé Jawpiw0
hwOdbwpwpwywbGtpp hwdwnynrd Ga uinwgywdsd

GGpYuwywgdwl onpywl hwonpnnn wnwohl wfuwwnwbpw)hh
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possession, knowing that the Customer will be solely held liable
in this case for unused and undelivered checkbooks or checks.

2.7. The foreign exchange transactions are carried out on the
Customer’s responsibility at the rate established by the Bank from
time to time. By giving instruction of transfer of funds from an
account in one currency to the account in another currency the
Customer expresses its consent to perform currency exchange
transaction at the rate established by the Bank. The Customer
authorizes the Bank, at its own discretion, to automatically perform
any foreign exchange transaction necessitated by the Customer’s
account status. In the event of unavailability of foreign currency
due to a decision taken by the relevant authorities, the Bank shall
not be held liable and may refuse to convert the said currency and
claim the counter value in a convertible one.

In the event that the Customer’s account is debited with checks,
bills, withdrawals, etc. in foreign currency where the funds are
insufficient, while the Customer has a sufficiently funded account
in different currency, the Bank has an advance authorization to
carry out a foreign exchange transaction at the rate applicable at
the conversion date, and to perform an account-to-account
transfer allowing the execution of the transaction.

2.8. The Bank is authorized to debit the bank account of the
Customer for all cheques, payment instructions duly signed in
accordance with the current signing authority provided to the Bank
on signature card or other forms accepted by Bank. The Bank
shall accept the payment instructions received every day during
its operational hours. The payment instructions received at any
other time during the day shall be deemed to be received on the
next working day following the day of receipt. The Customer shall
be advised on waiver of the payment instruction verbally and/or
by way of providing statements and other banking documents as
agreed in writing with the Bank.

2.9. Acting only as the Customer’s collection agent, the Bank may
agree to accept, but without assuming any responsibility for their
realization, checks, bank drafts, and similar payment instruments
for deposit to bank account provided they are made out in favour
of the Customer or endorsed to their order. For this purpose, the
Bank’s offices, correspondents or other agents appointed by the
Bank shall be deemed to be the Customer’s agents. The Bank or
its agents shall not be held liable for the loss, damage or dishonor
of a checks or other instrument or for the failure to credit, late
payment or presentation, validity, any delay in crediting the bank
account or non payment and return of checks, payment
instructions, bank drafts or other instruments through the fault of
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the Customer. The Bank or its agents shall process all
transactions on best effort basis in compliance with local
regulations. Proceeds of checks or other instruments shall not be
available for withdrawals by the Customer until collected by the
Bank. The Customer guarantees to the Bank that all
endorsements and signatures on all checks and, in general, on all
commercial papers delivered to the Bank in any form whatsoever
are sound and true. In the case of payment of any of the above-
mentioned items or any discounted bills, the Bank shall have the
right to debit such an amount to the Customer’s account in case
of theft or forged signature or endorsement. The Bank shall, in this
case, retain the mentioned items until it has exercised all its legal
rights thereto.

2.10. The Customer shall not allow his bank accounts to become
overdrawn (occasional overdraft) except with the prior written
approval of the Bank. If sufficient funds are not available on the
account of the Customer for implementing the instructions of the
latter, the Bank shall have the right to record at its discretion the
respective amount as current overdraft by notifying the Customer
thereon verbally or in writing (including by reflecting it in the
statement of the respective period).

Whatever the reasons that leads to an overdrawn account, the
debit balance shall be immediately due and shall generate interest
in the Bank’s favor at the rates set forth in the statement of account
until full settlement. The interest shall be paid in Armenian drams
if the account is in Armenian drams, and shall be paid either in
Armenian drams or in foreign currency at the Customer’s
discretion for account in foreign currency. Overdraft interest rate
is defined by the Bank. Interest shall accrue on a daily basis on
the overdrawn balance of the bank account. The Bank shall have
the right to debit the bank account of the Customer with the
respective interest amount (without acceptance by the Customer)
at the end of each month or at such other intervals as the Bank
may decide from time to time. The Customer shall repay any
overdraft together with all interest and other charges immediately
upon demand by the Bank unless otherwise provided by the
written agreement signed between the Customer and the Bank.

2.11. The Bank shall not pay interests on the amounts deposited
into Current account. Statement of account is provided to
Customer according to 7th section (General Terms) of this Terms
and Conditions.



2.12. w) 3wdwfunpnp wwpwnwynp b ydwpbp hwhdp pwgbine L
Jwpbint htin Juuwywé pninp ydwnltipp,
dhpGnpnwydwnbtpp L tinynubtpp:

p) Pwlyp Quwpnn b thnthnfubp Ywd  pwglby  unyl
wwjiwbbtpp: UQyuwhuh thnthnfunipyniGGGpp Yhpwneygnid GO
Swdwhunpnhl npwlg dwuhlG wnbntywglbinig hbwn
hwyyh pwnqwéphb Ygywd dwlnigdiwh dhengny:

q) Unylny Iwdwfunpnp wjuncthbun hwuwnwwnnid £ Gnp
wwyowbbbpp: Pwlyh hbin Iwdwfunpnh 2wpniGwyynn
hwpwptpnipntGbbpp  hwutnwwnnid G0 Iwdwfunpnh
Ynnihg Gnp wwydwbGEph plnniGnudp:

2.13. 3wdwfunpnp Ywpnn b gwGywgwéd ywhhG thwybp hwahdp
wnwlg nplbt wwwndwn GG PwlOyp Yuwpnn £ thwyb
Swdwhunpnh  hwhyp 33 opblunpnipjwip  Gwhuwwnbujwé
nGwpbpnid: Ujntu Ynndp gpwynp alund bt wnbnblwgynid
npn2dw0 dwuhG:

COopwghy hwzyh qnpénnnipnilp  nwnwpnd £ wynwhup
owlnignd unwlwint wwhhg, L wlwljwpwn gnpéwppltpp
GOpwlw G0 wihwwwn Yunwpiw:

Swdwhunpnp wwnpwwynpynid £ wbGdhpwwbiu yGpwnwndlt| hp
Jud hp GpYwywgnighsGbnph stywihG apenyylbpp b JSwpwh
pwpubpp: Iwdwfunpnp ywpwnwynpyned £ dGrGwnpytp pninp
wlhpwdtin dhongltipp thnthnfubignt pnpnp wyl JdwnpnwdGbph
uinwgiwl hwyybhwiwpp, npnGp Gwhuyhlnud Jdwnynwd thG
Swdwpunpnh hwyht L wwpwmwynpynid b pnyyp stnwp nplk
wwwaqw gnpéwnph gnudwp Yswnyh YtipnGzjwy hwayhl:

IGinbwpwp, Ow &GrGwpynd £ OGwlk Gppnpn wGéwGg,
hwnjwwbtu YsdwpnuiGbph whwenilbph GUuwndwdp  ungyG
thnthnfunipjwl htin Yuwwé pnpnp whhpwdbin dhongltipp:

Swdwhunpnp wwpunwynpynd £ ywhwwbp hwyyh npuyw
hwpdbyhnp  gnpéwpplbpph Ywuwwpnudp  wwwhnybipnt
Gwwwwynd™ hwydh welbind hwlwnwy nbwpntd PwOyh
ynndhg npwlg dbtpddbine  ephuyp: Iwadh  thwynwip  sh
Jwubiglntd  wnynuph  hwydbgpnudp, npp  hwpdbgpynud &
pwgwuwlwb dhwgnpnhG’ dhbsk wipnnowlwb ydwpniip:

3, dwiybnwih0 wjwln

3.1. 3wdwhunpnh nhdnwing PwGyp Yuwpnn £ pwgb] dbYy Ywad
wybi h dwiybunwiht wywbnbtp mwpptip wpdnypbbpny:

3.2- dwiybnwjhlt wywln pwgthu Iwdwfunpnp sh unwbnwd hp
wlJwip puGwynnuywb qpenyly, wjp gnidwph dniinpugnpiwl
dtipwptinjwg winnppwahp (gnpéwngph wdthnthwahn):

3.3. QnpSéwpph withnthwghpp uwhiwlOnid £ dwdlybnwhb
wywlnh gnidwnpp, dwiytunwihlt wywlnh pwgdwl L dwpdwhG
dwdytinbtpp, hOswbu Gwb Yhpwnrynn innynuwnpnipn:

3.4. dwilytunwihlG wywlnbbph PwlGyh Ynndhg wnweowplynn
innynuwnpnpbbipp hpwwwpwyyned Ga Pwlyp

2.12. a) The Customer shall bear the fees, charges,
commissions and interest resulting from keeping and

operating the account.

b) The Bank may update, modify or complete the
present conditions. Such changes shall apply after
properly notifying the Customer thereof through a
notification letter attached to the statement of account.

c) The Customer approves, from now on, the
implementation of such new conditions. This approval is
confirmed by the Customers effective ongoing
relationship with the Bank.

2.13. The Customer may at any time close the account without
providing any motive. The Bank may close the Customer’s
account in the cases provided by the legislation of RA. This
decision shall be notified in writing to the other party. The current
account legal effects cease upon such notification and
uncompleted transactions shall forthwith be settled.

The Customer commits to immediately return the checkbooks and
the cards held by him or his representatives.

He shall undertake to amend any payment domiciliation previously
made on his account, and shall also undertake not to have any
other amounts domiciled on the said account for any future
transaction.

He shall therefore carry out all necessary measures concerning
this change towards third parties, especially towards beneficiaries
of this domiciliation.

The Customer shall endeavor to maintain a credit balance to
ensure the execution of transactions at the risk of these being
rejected by the Bank. The closure of the account does not
suspend the generation of interest that is to be added to the debit
balance until final settlement.

3. Term Deposit

3.1. The Bank may, at the Customer’s request, open one or more
Term Deposits in various currencies.

3.2. At the opening of the Term Deposit the Customer does not
receive a savings book in his name but the deliverable/transaction
summary.

3.3. The deliverable/transaction summary shall determine the
amount of deposit, opening and maturity dates, as well as the

applicable interest rate.

3.4. The interest rates offered by the Bank for term deposits are
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published in the Bank branches, in the Bank's web page, in
information bulletins and otherwise.

3.5. Upon maturity the Bank may automatically renew the deposit
for the same period at the prevailing interest rate applicable at the
renewal date. The deliverable/transaction summary evidencing
the renewal shall be delivered to the Customer with the
statements at the first statement date commencing after the
renewal of the deposit.

3.6. The interest on the deposit shall be calculated on the basis of
365 (three hundred sixty five) calendar days year.

3.7. The interests of Term deposit in Armenian drams shall be paid
in Armenia drams. In case of foreign currency deposits, the
interests shall be paid in Armenian drams or in foreign currency at
Customer’s choice, making necessary currency conversion into
AMD at the exchange rate established by the Bank.

3.8. The interests are paid upon maturity of the Term Deposit,
unless otherwise have been agreed between the Bank and the
Customer. The interests are paid by crediting the amount of
accrued interests into the Customer’s current or demand deposit
account.

3.9. The Term Deposits of individuals shall be returned at the
Customer’s first request.

3.10. In case of premature termination of Term Deposit at the
Customer’s request, the payable interest shall be calculated at the
rate set by the Bank and reflected in the deliverable, provided, that
the interest in all cases does not exceed the interest rate on the
Term Deposit. In case of excess, the Bank is hereby authorized to
retrieve said excess from the customer’s account or deduct from
the amount of Term Deposit.

3.11- At the maturity the amount of Term deposit shall be credited
into the Customer’s current or easy save account as per the
Customer’s instruction.

4. Easy Save Account

4.1. The Easy Save Account is opened at the Customer’s request
and shall comply with the Terms and Conditions of the present
agreement.

4.2. The Customer is entitled to deposit funds into and withdraw
funds from the account anytime. The balance of the account
cannot become less than Minimum Balance. The size of
Minimum Balance is established by the Bank.
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4.3. The Customer is entitled to hold more than one Easy Save
Accounts in different currencies.

4.4. The Bank shall pay interest on the amounts deposited into
Easy Save Account. The interest rate offered by the Bank shall
be publicized in the Bank branches, web page of the Bank, and
in information bulletins. The Bank shall be entitled to change the
interest rates by informing the Customer on such changes as
stipulated herein and/or in a manner stipulated by laws of the
Republic of Armenia.

4.5. The interests shall be accrued in the currency of the account
and shall be capitalized into the account with six month periodicity
and shall be paid upon closure of the account.

4.6. The interests shall be calculated on the basis of 365 (three
hundred sixty five) calendar days year.

4.7. Easy Save Account is operated as current account. The
Terms and conditions for current accounts shall be applicable to
operations through Easy Save Account.

5. Payment Card Terms and Conditions

5.1. The Bank issues a payment card (hereinafter referred to as
"the Card") that allows the customer (in this section referred to as
"the Cardholder"), against the payment of the agreed-upon
commission:
To make cash withdrawals from the Automated Teller
Machines (ATMs) bearing the sign of the payment system
displayed on the Card in Armenia and abroad.

To obtain from said machines balance inquiry;

To pay the purchases of goods and services in the
establishments affiliated to the payment system the sign of
which is displayed on the Card in Armenia and abroad;

5.2. The Bank will maintain an account (the Card Account) in the
name of the Cardholder.

5.3. The Card is issued at the request of the Cardholder or his
authorized representative. The Cardholder may ask for
supplementary cards for third parties, provided that the
supplementary cards are linked to his Card Account.

5.4. The Card remains the property of the Bank. The Bank
reserves the right to request its restitution or suspend its use at
any time, without any justification. The Cardholder shall then be
bound to return the Card to the Bank at its first request.
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5.5. The Card bears an expiry date embossed on it. The Card is
issued for three years unless otherwise specified between the
Bank and the Cardholder.

The closing of the Card Account, for whatsoever reason,
automatically leads to the Card cancellation. Therefore, the
Cardholder shall return the Card as well as any supplementary
card linked to the said account.

5.6. The daily Card expenditure limit shall be as agreed upon
between the Bank and the Cardholder, provided that such a limit
does not exceed the real balance of the Card account.

5.7. The Card Account will not bear any interest, unless otherwise
decided by the Bank at its sole discretion. If so decided, the
interests accrued on the credit balance of the Card Account will
be capitalized by the Bank into the Card Account on monthly basis

5.8. The interests’ rates calculated on the credit balance of the
Card Account are set in the Tariff of Charges for Bank Services of
the Bank and are publicized in the branches of the Bank, on the
Bank’s web-page and information bulletins.

5.9. The Bank may establish charges and fees for maintenance of
the Card Account and/or for Card Transactions. The amounts of
such fees and charges are stipulated in the Tariffs of Charges for
Bank Services of the Bank. The fees and charges shall be debited
from the Cardholder's Card Account in AMD. In case of foreign
currency Card Account the Bank is entitled to exchange the
amount due to AMD at the rate established by the Bank on the
day of the conversion and the Cardholder waives his right to
oppose the determination of the exchange rate and the timing of
exchange operation.

5.10. The Cardholder is liable for all cash withdrawals, fees and
charges resulting from the use of the Card. Prior to any
transaction, he shall verify, on his responsibility, the existence in
the account of sufficient and available funds that should be
maintained until the transaction amount is debited. The
Cardholder authorizes the Bank to automatically debit the said
withdrawals, fees and charges to the Card account.

5.11. Card Transactions are posted on the Card Account in the
currency of Card Account. In case the currency of a Card
Transaction differ from the currency of the Card Account, the Bank
shall be entitled to convert the transaction amount into the Card
Account currency at the rate established by the Bank and the
Cardholder waives his right to oppose the determination of the
exchange rate and the timing of exchange operation.

5.12. The Cardholder is fully aware of the risks resulting from any
Card-related transactions namely from the ATMs used, which
might lead to erroneous information. The Cardholder accepts
these risks and releases the Bank from any liability resulting from
and/or directly or indirectly in connection with said risks.
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5.13. The Bank may, at its sole discretion and without any notice,
convert the currency of any amount from the Card account into
the currency of the withdrawals and/or purchases and/or Card
Account maintenance fees and/or any other transaction at the
then prevailing exchange rate. The Cardholder waives, from now
on, his right to oppose the exchange rate applied and the timing
of the exchange transaction.

5.14. The Card is strictly personal and may not be endorsed, lent
or transferred in any way whatsoever. The Cardholder must sign
it immediately upon receipt. The Bank gives the Cardholder a
confidential Personal Identification Number which is required for
the validation of any withdrawal or purchases or for obtaining
statements or executing transfers, on pain of cancellation or
withdrawal of the Card after three unsuccessful attempts. The
Cardholder must take all measures necessary to keep safe the
Card and PIN code, especially not to write down the PIN code on
the Card or on any other document attached to the Card. He shall
be responsible for the Card and for all related withdrawals and
charges. Accordingly, the Cardholder assumes all consequences
for not keeping confidential the PIN code.

5.15. In the event of the loss or theft of the Card, the Cardholder
shall immediately notify the Bank or Mastercard/Visa or any
related company by phone at the numbers provided by the Bank.
The Cardholder shall lodge a protest by a registered letter or by
fax or telex or else he shall be liable for all fees, costs, and charges
generated by the stolen Card. The protest shall be deemed lodged
upon receipt by the Bank or Mastercard/Visa or any related
company of the registered letter, fax or telex. Accordingly, the
Cardholder shall no longer be held liable for the fees and costs
resulting from the Card, except in the case of error or negligence
on the part of the Cardholder.

5.16. The Bank shall not be held liable for any dispute arising
between the Cardholder and the institutions part of the
Mastercard/Visa network whenever the Card is rejected for
whatever reason.

5.17. The Bank reserves its right to amend the present terms and
conditions at any time provided that it notifies the Cardholder of
such amendments. Using the Card by the Cardholder after such
notification shall be deemed implicit approval of said
amendments.
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2whwapgrywénipynih nilbgnn guwlywgwd whéh yGpwpbpjwg

w) PwOyhG wlhwwwn qgpwynp wpwdwnpt] gwllwgwé
lpwgnighs  wnbnGywwndnipintt WHwd  gnignudGbp Juwydwé
gwllwgwd thnthnfuntpjwb htinn, npp Yuanh Gpw FATCA
Ywpqudhdwyh Jpw' wynwhup thnthnfunipywl/Gph opdwbhg 30
opnqw plpwgpntl: Iwdwfunpnh FATCA YJwpgwyhdwyh Jpw
waqnnn  Ywpnn GO hwdwpdbp  Swdwpunpnh wGaGwlw
nyjwbbph oG9 wjbGwhuh thnthnfunep)niGGEpp, hGswhuphp G0 UUL
pwnwpwghntpjntl, UUL ntghnblGunipynil, UUL hwugt, UUL
hGnwfunuwhwiwnp &6np  pbpblp Ywd  Ynpglbp, Yuwa
Swdwhunpnh gnpénllbnipjwlb nbuwyh thnthnfunip)nilp Ywad
Swdwfunpnhb YLpwptipnn wnbnbynipjnGGbph dby guwllywgwsé
wy thnthnfuncpyntl, npp WL hwpluihG dwpdhGGGpp dwiwbwy
wn  dwiwlwy  Ynhwndh  npwbu  Ywpqudhdwyh  dpw
wganbgnipjnilG nLGtgnn,

p) JGpwlbpywjwgltp npwbu UUL UbkpphG  BYwdnuinltiph
Ontilugnppny  uwhiwljwé ng-UUL  wGd hp  Ynnohg
Gipyuwywgwé  hwynnwpwpnipjntlp hwunwnnn PwGyhG
Gpyuwywgywéd gwlywgwd thwuwmwpnpwihl wwwgnyg npw
Jwybpwywlnipjwl dwdybnp  (pwlwint Juwd gwllwgwé
wjlwhuh thnthnfunipjwb nbwpnid, npb wojwytbp £ nupdbnid
wyl thnthnfuntpjwb opdwlbhg 30 opyw plpwgpnty:

6.2. Pwlyp wwuwwufuwlbwwnynipjntt  sh ypnd  dphGsl
hwiwwwwnwufuwl  thnthnfunipnlGGbpp,  gnignudGbpp Ywd
pwniwgnibbpp unwbwb hp dGnGwplywd nplt gnpénnnipjw
hwiwn:

6.3. Fwalyn, qlwhwwnbny Swdwfunpnh
wlihwiwwwwnwufuwbnipjwl  wunhdwlp FATCA-hG, npw
gnpénn nt wwwqw YubnGwlwpgnudGbphG, wwunnlwywb
wwpqwpwOnibbpha wda FATCA-h Geppn nplt hwpyuwjhG Yuad
JwOnGwywnpgnn optOunpnipjwl  wwhweObphlG, Ywpnn L

5.18. The Bank has issued Rules of Payment Cards issuance,
usage and safekeeping, which are provided to the Customer and
publishes at Bank’s web address www.byblosbankarmenia.am.
These Rules shall constitute an inseparable part of these Terms
and Conditions for opening and operation bank account and the
Bank shall be entitled to unilaterally, update them.

6. FATCA and other Terms

6.1. Whereas in implementation of the agreement entered into
between the Republic of Armenia and the Internal Revenue
Services (IRS) of the US Treasury Department, and of the
provisions and regulations referred to or adopted by that
agreement, including Chapter 4 of the U.S. Internal Revenue
Code of 1986 and the Final Regulations under the Foreign
Account Tax Compliance Act released on January 17, 2013 by
IRS and any amendments thereof, and all related agreements,
applicable laws, regulations, and other official guidance (together
hereinafter referred to as FATCA), the Customer shall, in relation
to his accounts and/or any party having an interest in his accounts:

a) Provide the Bank promptly in writing with any complementary
information and/or instructions, regarding any change(s) that will
impact his FATCA status, within a period of 30 (thirty) days from
the date of such change. Shall be considered as may impacting
the Customer’s status, any changes in Customer’s personal data
such as a change from non-US to US citizenship, US residency,
US address, US telephone number... or vice versa, or a change
in the type of business that Customer is engaged in, or any other
change in Customer’s information considered as having such
impact by US tax authorities from time to time.

b) Update, within a period of 30 (thirty) days, any documentary
evidence provided to the Bank, in support of his declaration as a
non-U.S. person as defined by the U.S. Internal Revenue Code,
upon expiry of its validity or upon any change that makes any
documentary evidence invalid.

6.2. The Bank shall not be held liable for any action taken before
receipt by the Bank of the relevant modifications and/or
instructions and/or updates.

6.3. Based on its own assessment of the extent to which the
Customer is considered as not compliant with FATCA, any current
or future regulations or official interpretations thereof, or any fiscal
or regulatory legislation falling under FATCA, the Bank may at any
time make required deductions or withholdings from funds
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gwijwgwd  dwiwlwy Yuwwwpbp  GwgbgnudGbp  Jwad
wwhnoilGtp Iwdwfunpnh hwapdObphl unwgdwd npudwyw
0hengltiphg, npnGp Pwayh Ywnpshpny hwlnhuwGnid GG FATCA-
h Gtppn wwpuwnhp wwhiwb Gopwlw gnidwnbbin:

Swdwhunpnp wwpunwynpdnud £ qbipé wwhbp PwGyha, PwlGyh
nGYwdwnltpha, wwwnnbjwbbphG L wfuwwinnnGtphb
gwiywgwé wwhwlpbbphg, qnpénnnipjnLGGtiphg,
wwnuwynpnipntlbtinhg, wwwnwufuwbwuinynipjnilhg L
6wfuutiphg, npnGp PwGyp Ywpnn Lt ypGp FATCA-h GGppn
Jwwwpwé wwpunwnhp  wwhnuibph L Gdwqgbgnudlbph
wnnyntbpnty:

6.4.
hwpywihu ontUugpeny, Sunbuwywlu hwdwagnpdwygniEjwu W
Ywadwytpwnipgwl  Ynndhg
Uhwulwywl hwoyGwnynnwywl unnwlnwnpunny Ww/ywd
UhowGunnwywl wyjL wlwnbpny uwhdwlywd PwUyh
wwpuwynpnipynlibtph® Pwlyp 33 whnwywl W(ywd) nbnuywu
huptwywnwdwpdwl  Jwpdphulubphu  W(ywd)  ownwpbpypw
wbwnwywu thwanp Jwpdhulbpht (wjunthbwn® Lhwagnp dwnpdh)
W/Ywd dJbpohUuhu Unnuhg Updwd wldwlg wpwdwnpnud £ ny
ntighntluwn Iwéwhinpnh Jtpwpbnjug pwluihl qunnthe, huywbu
lLwl Swbwhunpnh wlalwywl nywubp Jwaqunn
nbntywwnyniendy, nph yepwpbpwjw 3wbwhinpnp unyuny tnwihu
E hp wudbpwwwh hwdwawjunie)niun:

b Juwwwpnwu 33 optlunpnipywdp, wn pynd” 33

qunpgwguwl hpwwwpwyywd

6.5. Unyl ywydwuubph 6.4. YGnnd Ubpwndwd inbntywunyniejwl

npwdwnpdwl  2powlwlubpnd Pwllp  hpwyntup  ndup
hpwlwuwguby nbnEywwnynipjwl unncgnid u, puwn
wUhpwdbtownnipijwl, Swbwhuinpnhg  wwhwlgkp  wnpwdwnpb

hwybpw| wnbnkEywunynieynu: Iwbtwhiwnpnnp wwpunwynpdnd £
Pwlyh wnwohU huy ywhwuony yepohUhu inpwdwnpb gwuywgwd
nbntywwnynieynlu,  hwdbndnigindt W/jwd  hwunwenine’
PwUyh uwhdwlwd alnd, W gwlwgwd wy Enwlwyny
hwdwagnpdwlygb, Awlyh hbwn, huly hwpyuwihu nbghnbUwnniejwlu
wpgwdhbwyh Jpw  wagnnn  gwljwgwd wnbntywwnynipiwl
thnthnpunipjwlu  nbwenid  wudhpwwbu  wnbnGywgub] Pwlyhl,
Swywnwnwy ntwentd Pwlyu wnwolunpnynd £ hp Unin wnjuw
nbntywwndnipjwdp:

6.6. Pwlyh uvwhdwlwd alwldnpp unpwgnbintg  W/wd
wwhwlodnn wnbntywwynipintup wnpwdwnpbintg hpwdwnybine
W/ywd  huncuwthbine. Jwd  hp Unndhg  wpwdwnpyuwd
nbntywwnynipywl® ny 62gphwn Ywd rbiph (hubine nbwend ~fwlyp
Ywpnn E Jbpdbp 3wbwhunpnh wunluhg Ubpluywgywd hwpyh
pwgdwl hwyn(bp)p, thwybl yepehuhu wuntund Pwluynwd gnpdnn

hwohd(Ubp)p  W/ywd 33 opblUunpnupjwdp  uwhdwldwd
2nowlwyubpnd wdpnnonyhu Ywd JwubwyhnpbtlU hpwdwndbg
Swéwhunpnh - (qwnuwntglt)  hw2hyubipnd  gnpdwppUbiph
Jwwnwnndhg, huswtu lwl nwnwnbgubp  gnpdwpwn

hwpwpbpnieynlultipp, wyn pYnud” Nt Iwtwhunpnh htn Yupdwd
pninp wwydwlwanbinp:

7, CanhwGnip npnuyplbp

received into the Customer’s accounts that are deemed by the
Bank to constitute a withholdable payment under FATCA.

The Customer indemnifies and holds the Bank, its managers,
officers and employees harmless from any claims, actions,
obligations, liabilities, costs and expenses which may be incurred
by the Bank as a result of FATCA withholdings or deductions.

6.4 In accordance with the legislation of the Republic of Armenia,
including the Tax Code of the Republic of Armenia, the Common
Reporting Standard published by the Organization for Economic
Cooperation and Development (OECD), and/or other interstate
acts establishing the Bank’s obligations, the Bank shall provide to
the state and/or local self-government bodies of the Republic of
Armenia and/or to foreign authorized state bodies (hereinafter
referred to as the “Authorized Body”) and/or to the persons
indicated by such Authorized Body, information constituting
banking secrecy and personal data of a non-resident Customer,
with respect to which the Customer hereby gives his/her
unconditional consent.

6.5 Within the scope of providing the information mentioned in
Clause 6.4 of these Terms, the Bank has the right to verify the
information and, if necessary, require the Customer to provide
additional information. The Customer undertakes to provide the
Bank, upon its first request, with any information, report and/or
document in the form prescribed by the Bank, and to cooperate
with the Bank in any other manner. In case of any change in the
information that may affect the Customer’s tax residency status,
the Customer shall immediately inform the Bank; otherwise, the
Bank shall act based on the information available to it.

6.6 In case the Customer refuses or avoids signing the form
established by the Bank and/or providing the required information,
or if the information provided by the Customer is inaccurate or
incomplete, the Bank may reject the account opening
application(s) submitted on behalf of the Customer, close the
Customer’s existing account(s) in the Bank, and/or, within the
limits established by the legislation of the Republic of Armenia,
fully or partially refuse (terminate) the execution of transactions
through the Customer’s accounts, as well as terminate the
business relationship, including all contracts concluded with the
Customer.

7. General Terms



7.1. 3wdwfunpnp hwdwdw)G k, np
w) PwOyp dwinnigwd SwnwynipntGlbiph nhdwg hpwynilp nilh

qwdét]  Jowplbp  (Gholnpnwddwp)” hwdwdwld  unyh
MuwjdwbbtphG  Yhg  Gepuwywgynn  «Swnwynip)ntGGEph
Uwlwaqbtpp»:  Uwlwqlbpny Owfuwwnbujwé  JdwpGbpp

quldynid L0 33 npwiny: «OwnwjnipjntbGbtph Uwlwqlbpp»
Swdwfunpnlbiphl hwuwbih G0 nwpdynd PwlGyh nwpwdépndd,
Pwlyh hGubpGGwmwihG Yuypnid (www.byblos bankarmenia.am)
L Jupnn GG thnthntuytp PwGyh Ynndhg dhwlynndwlh Ywpgny
wyn Gwupl 06y wdéhu wnw 33 wwpwépnd gnpénn 2LU-ny

hwjwnwnpwpbnt W/ywa Pwbyh Jwulwg)nintipp
hwiwwwwnwufuwlb  hwuwGGh  Juipnd  hwjnwpwnpnepynil
thwyglbnt Yywa PwGyh hGuntpGtwnw)hG Yuwjpntd

hwjnwpwnpnipntt - inbnwnpGint  dhongny  IwdwfunpnbtphG
6wlnigbny: Uwlywqlbpny Owjuwwnbujwé Jawplbpp Pwyp
Ynnihg npwtiu YwlnG quwGdynd GG wylG hwpdh dbwgnpnh
hwyha, npny Juwnwpyned ¥ hwiwwwwnwufuwb
gnpéwnlnipjnilp, pln npnud” wpunwndnipwyhl pwGUwhG
hwpyh nbwpnid PwGyG hpwynilp ntbh quGdybihp gnidwph
swihnd wpunwpdnypp 33 UR-h Ynndhg wnyw wpwnwnpdniph
hwiwp uvwhdwGwé dhohl thnfuwpdtpny Ywd hp Ynndhg
uwhdwOywé thnfuwndtpny thnfuwlwyt| 33 npwdh L qubatb:

p) PwOyh Yynndhg Ywwwpynd GO0 Iwdwfunpnh Ynndhg Ywd
wlnlGhg wwwnpwd yGpwny GGpYuwywgywsé Judbp
hwodGwpwpwywGObpp, wn pynid”  thnjuwlwyowld L wyg
inbtiuwyh gnpdwpplbph L gnpéwnlnipniGGtph hpwlwbwgdiw
yGpwpbpjwy: Swbdbwpwpwywbbbph Juwnwpiw
htwinbwGplGtph rhuyp, hGwpwynp JOwulbipp, YnpniunGbpp b
Swfuubipp Ypnid £ Iwdwhunpnp, npnlp hwunnigdwb GGpwyw GG
ns PwOyh, ng Pwlyh wpfuwwnwygh L ng b Pwbyh gnpédwlw)Gbph
4nndhg:

q) Pwlynd (Pwlyh whpwwbwnnpjwb Ghppn)  wnlw
Swdwfunpnh pninp winpdbpnpbinp, dniphwlyGbpp, pwGYwjhG
hwphybtiph dGwgnpnltipp L uwywuydbihp npuwdwywb dninptpp,
wywlnbtph qnudwpGbpp L hwpdbigpdwé L hwyybgpdbihp
nnynuwqgnuiwpbbipp L gwblywgwdé wndnypny wpunwhwjnywé
pnpwnpwdbbpp, nuyhl Ywd wyp wpdbplbpp hwiwpynid GG
Swdwfunpnh’ Pwyh GUwwdwdp  pwGYwihG  hwyyh
uwwuwpyiwb Yuwwygnipjwdp Ywd w)p hhdpbpny wnwowgwé
(wyn pyntd™ innynuGtiph, dholnpnwysdwnbtph L wyp yéwnlGkph)
wwpwnwynpnepjwl  wwwhnynid L PwlGyp nGh  npwlg
Gywwndwdp  gpwyh  hpwynilp:  PwGyp  hpwyniGp nibh
wlwygbwywn  Ywpgny L wnwlg [pwgnighs Gpyynndwah
thwuwwpninp Juqgubnt hpwlywbwglb Goqwd dhenglbph L hp
GUwwndwadp GoJwé hhdptipny wnwowgwd/wnyw
wwpwnwynpnepjntGbbph hwpqwbg:

n) Iwdwhunpnl phpwynilp sniGh wnwlg PwGyh gqpuwynp
hwiowdwjlnipjwl  wy  wGdwlGg qpotip  SwnwynipjniGGhp
unwlwnt hbn Juwwsé PwGyh GUHwndwdp werlw Ywd
unwgybithp nput wwhwbGoh hpwynilp WHwd wnwbg PwGyh
gpwynp hwidwdw)lnipjwb qpwy nlbp PwGynd weljw WYHwa
unwgytithp hp npwdwywh shonglbipp L wy wpdtplbpp

7.1. The Customer agrees on below:

a) Commission fees may be charged by the Bank for the services
rendered to the Customer in accordance with the Tariffs of
Charges of the Bank. All the charges defined under the Tariffs of
Charges will be levied in Armenian Drams (AMD). The latter are
available for the Customers at the Bank’s premises, on the Bank’s
web-page (www.byblosbankarmenia.am) and may be amended
unilaterally by the Bank by notifying the Customers thereon one
month in advance either through mass-media and/or by placing a
respective announcement thereon in the respective branches of
the Bank and/or in the web-page of the Bank. The fees defined
under the Tariffs of Charges are normally charged from the
account of the respective transaction, and in case of foreign
currency account the Bank shall be entitled to convert the
respective amount of the foreign currency into AMD at the Central
Bank’s average rate or the Bank’s exchange rate and only after
that apply the respective charge.

b) The Bank shall implement duly filed authentic instructions
presented by or on behalf of the Customer including those which
refer to currency conversion, sale, and purchase of securities and
implementation of any other types of transactions and operations.
The Customer shall be liable for any risk, possible losses, and
expenses resulting from implementation of instructions and such
loss and expenses shall not be subject to compensation by the
Bank, nor any of its employees or agents.

c) All the securities, bills, account balances and expected funds,
deposits, accrued and future interest, banknotes denominated in
any currency, gold and other valuables of the Customer held with
the Bank shall be deemed to be a security against the liability of
the Customer to the Bank which arose with respect to account
maintenance by the Bank or for any other reason whatsoever
(including interest, commission fees and other charges) and the
Bank shall have the right to pledge with respect to the latter. The
Bank shall be entitled to make a set off against liabilities which
arose for any of the reasons described above without any
acceptance by the Customer and without compiling any additional
document.

d) The Customer shall not be entitled without the prior written
approval of the Bank to assign to other persons any present or
future right to claim to the Bank with respect to any services
rendered by the

Bank and/or except with the prior written approval of the Bank, to
pledge any expected or current funds or any other securities held
with the Bank.



&) Iwdwfunpnh nywGbph Jawydwb Gwywwnwyny Pwbyp Ywnpnn
t oquyt, Pppinu Pwlly fudph dbp  dwnlnn  Ywd  wy
paytpnipniGbbph  Swnwjnipyntbbbphg L wyn  Guwwnwyny
ytpohGObphu thnfjuwbgt] Iwdwfunpnbbph nywilbpp: UGYwku
wjb hwOqwiwbphg, pb Iwdwfunpnh wnywilbpp dowydnd GG
Swywunwbnid pb Iwjwunwbhg nnipu, npwlp wwunwwljwéd
yhGG Ppprnu Pwlly fudpnid  gnpénn quinunbhnipjwl L

wbyunwbqgnipjwl wwhwwodwb YwOnOwywnqgbph
wwhwelbiphl hwiwwwwnwufuwb L Ywpnn GG oguwgnpdybi
Ghwyh Pwdyh gnignuiltiph hwiwdw)a: Loqwé

pGutipnipynLGGEph wGqgniynipjwl, whthnipnipjwl, ngywibbph
wwhwwiwb wadunwbgnipjwb b qununGhnipjwlb wwhwbpGtph
fuwfunndwG hbnbwbpny Iwdwfunpnlbph Ypwé JOGwulbph L
YynpneunGbph hwiwp WwunwufuwGwnynipyncG £ Ypnd PwGyp:

q) wdwfunpnbtph pwGywihG hwphyGbph hwdwp Pwbyp
wpwdiwnpnud - E wiuwywb  pwndwép: Rwnywéplbipp
wpwdiwnpynd G0 wwydwlng, np  Gwfunpn  pwnywéph
wmpwiwnpniihg hbnn weGwqlb dGY qnpéwpp t qpwlgybi
Swdwpunpnh hwpyhlb: Lwunwépntd wpwnwgnywé ngjwibtpp
hwowpynud GG hwyynd Yuwwwpwsd qnpéwnpplbph dwuhl
wuwwnpwd swhnignild: Iwdwhunpnp wtiwinp £ unnigh pwnywéph
Gounintpyntlp L hGwpwynp ufuwiObph dwuhG 6wlnigh PwGyhG
pwnywépp unwlwinig htinn 1 nmwpjw plpwgpnid: 1-wdjw
dwdytiinhg hbwnn  pwnwdépnid  wpunwgnwd  njuibbpp
Yhwiwnytb shown L 3wdwfunpnh Ynnihg hwunwwnywé:
Pwgwnnipjnth GG Ywqgintd pwpuwihl hwyynd Juunwpywé
qnpéwppltipp, npnbg Ginnipynilp unnegbipnt hwdwp Ywpnn 6o
uwhdwyb] wybh Yups dwiybinbbp Ywhudwé ndjwp hwoyhh
Ygywdé pwnnh ydwpwhwdwpluwiht hwdwlywngh YubnGGtpny
uwhdwbdwé gnpdwppltph pnnnpwnlydw dwiytinGbiphg:
dGpnGjwg dwiwlwlwhwwnywdénL wnwpynepjnLbGhtiph
pwgwlwjntpjwl ntwpentd hwayh pwnywéph
pnywlnwynipjnilGp hwdwpyned b hwunwndwd b Ghpwlw sk
yhswpyowb: Swdwfunpnh  plupnpjwidp  pwnywépltpp
Swdwhunpnhl Ywrwpybl thnuinwiht Yuwh Yuad EEYunpnGuhG
Jwd Ywwh wy dhonglbpnd Ywd Yupwdwnpdbhd Pwlyh
mwpwépnid: Pwlyp wwwwupuwlwnne st pwunwépltiph
wnwpliwh hGwn Juwyywd thnunwjhl wnwjnipyntGGtph ufuwh,
pbpwgiwl, pwnywdépltph Ynpunjwl Ywd hwihnwynipjw
htGinbwGpny wnbnh nlGbgwéd Ynpniunlbph Ywd GepYuwywgdwé
wwhwbeltph hwdiwp Ywd nbnGywwnynipjwl hpwwwpwydwh
hwiownp: WG nbwpnid, Gpp pwndwépp Iwdwfunpnhlb |
unmpwiwnpynd ki GYnpnGwihl Yuwwh wy dhongltpny, Pwlyp
wwuwwufuwlwwdnipntd  sh Ypnd  LGGnpnbwiht jwd  wyg
hwnnpnwygnipjwh gwlgtiph (GGpwnjwy  phGubpGLwnh)
fuwthwGowl wprnyniGpnid Iwdwhunpnh Ynnihg pwnywépn nip
unwlwint WYwd pwnywépp btppnpn wGéwlg hwuwGbh
nwrlwnt wpnyniGpnid Iwdwhunpnh Ypwé yawulbph hwdwn:

) Pwlyp, wnwg Iwdwfunpnh htnwaqw hwiwédw)Gnipjwb Yuad
Owfubwywb  Sdwlnigdwl, hpwynilp nlh  Swdwfunpnh
pwOywjhb hwayhg nnipu gnbp L33 whwnwlwb pynipt thnfuwGgb
pninn hwnpytiph b wyp ywpnwnhp swpGbph gnidwnltipp, tpb
00wl wwhw9 uwhdwGqwé £ 33 opGlunpnipjwip:

e) For the purpose of the Customer’s data processing, the Bank
may use the services of the companies entering into Byblos Bank
Group or other companies. Irrespective the fact whether the
Customer’s data are processed in Armenia or elsewhere, those
will be protected in accordance with the confidentiality and
secrecy requirements existing in Byblos Bank Group and may be
used only in accordance with the Bank’s instructions. The Bank
will remain liable for the losses of the Customers incurred as a
result of negligence and/or breach of confidentiality and secrecy
requirements by these companies.

f) The Bank will provide monthly statements for the accounts of
Customers, except the cases when no debt/credit transaction has
been conducted through the account during statement period.
Information reflected in the statement shall be deemed to be valid
notice of dealings on the account. It is the responsibility of the
Customer to check the accuracy of the statement and notify the
Bank of any errors therein within 1 year of the date of receipt of
such statement. After this 1 year period all the entries shall be
considered as correct and approved by the Customer.
Transactions with card accounts shall be an exception, as there
might be set shorter terms for reviewing the accuracy of the
transactions, based on the appeal periods set by various card
payment systems. In the absence of any objection within the
above-mentioned period, the content of the statements of account
shall be deemed approved and is indisputable. As per Customer’s
choice, the statements will be delivered through postal service or
by means of electronic or other means of communication. The
bank shall not be held liable for any losses due to postal errors,
theft, loss, for any other claim which may arise from this service to
the Customer or for disclosure of information. The Customer also
acknowledges that when the statement is to be delivered through
electronic or other means of communication the Bank will bear no
liability for the losses incurred by the Customer as result of delays
in delivery or because of the statements being accessible to third
parties due to failures in the systems of electronic transmission.

g) The Bank shall be entitled without further authorization or
prior notification of the Customer to debit the bank account in
respect of all taxes and mandatory payments subject to levy by
the Bank and transfer the debited amounts to the state budget
should such a requirement be established by the legislation of
RoA.



n) 2npnjuywl dbwgnpnny  pwlluyhl hwzhylbpp Yhwyyta
Pwayh  Ynndhg uvwhdwldwé Ywpgny L JGpohGhu
hwjtgnnnipjwip:

p) PwGyG hpwynilp nibh gwlywgwd dwiwlwy Iwdwfunpnh
PwlyuwjhG hwhylbphG (wGywhu wpdnyphg) welw npudwywb
thongltipp oquwagnpét PwlGyh  Gwwdwdp Iwdwfunpnh
ntbbgwéd wwpunwynpnepynibbbph (wblywhu wwpnwdnpnepjwb
wndnyphg) Owpiwl Gwwwwynyd: PwGyG hpwynilGp nLbp
winwhuh  hwqwbgiwl  Owwuwwynd  wbhpwdtnnipjwb
nGwpnid  Ywwwpbp  3wdwhunpnh wnwppbp PwGluwhG
hwzhybbpnid  weyw  wnwpptp  wpdnypbtph  thnfuwbGwyned®
qwbdybihp  wndnyph hwdwp hp  Ynnohg uwhdwGwoé
hwiwwwuwnwufuwb  thnfuwpdtipnd: WO  nbwpnwd,  bpp
Swdwhunpnh  PwllwihG  Jwzhdbbpnid wrlw  npwiwywb
thongltpp pwywpwp 66 PwOyh GUwwndwdp Iwdwfunpnh
ntibgwéd wwnpwwynpnipntGbtpp dwpbpne Guywwnwynd, PwGya
hpwynilp nibh wwywunn dwup dLwybpwb Juny (hwadh
Junywynpni):

d) Iwdwfunpnh dwhywl, wlgnpontGwynipjwl, [nLéwndwa,
whdswnnibwynipywb Yud uGwblywgdw, hGswbu Gwl Gdwb wyg
nGwpbtipnid Pwbyp wwwnwufuwbwwnynepyncd sh Ypnid pwbluwyhG
hwyny Yuwwmwpywé gnpdwnlnepjniGbtph hwdwn® pwbh nkn sh
utnwgb| winwhup thwuwnbph dwuhG gpwynp wwwgnryg PwGyh
Ynnihg uwhiwOjwé pwlwpwp twunwpnpwihlt  wy
wuwwgntgltiph hbwn dGYwnbn: Mwwnwd dwhnignid unwlwpnt
nGwpbpnid Pwlyp Ywubiglnd £ pwlywihG hwpynd pninnp

gnpéwnlnip)ntGGGpp”™  dhOslk phpwdwhwonpnh  Jwd  wyp
ophGwywl  GpYywjwgnigsh  Ynndhg  pwlluyhlG  hwayny
gnpéwnlnipjncGGbp Jwinwnbn. hwdwp wwwnwa

thwgnpnipjniGGtph &dtinppbpnudp:
dw) Iwdwdwyl PwOyh gnpénibtinpjwl uyqpnilplbiph, Gepphh
JwOnGwywpqgbph L «®nnbpp Ywgiwl L whwpbysnipjwlb
Shwluwynpiwl nbd  wwjpwph  dwuhl» 33 opklph
wwhwbeltph®  hwlgwynp dwlwwwnphny 4&Grp pbpJwé
0hongltiph ophywbwgniip wngbijwé k: 3wpyh wrbtiny ontilph
wwhwbeltipp, Pwayn, hpwynilp nGh’

1. gwllwgwd dwiwlwly ywhwbeb| Pwbyha GepYwjwglb|

Swdwfunpnh GnyyGwlywlwgiwa L/ywy onkGpny
uwhdwOwé Ywpgny Iwdwfunpnh yGpwpbpjw]p wejw
ntintynipynGltph pwndwgiw/ wpnhwywbwgdwh
hwiwp  wwhwboynn pwydwpwp  wnbnGywwnynipncd,
thwuwmwpnpbn:

2. wwhweb| dhongltinh opnhGwywh wagniip hhdGwynpnn
pwywpwp wwuwgnyglbp WHwd dbpdbp o Yuubglb
gnpéwnplbph hpwlywlwgniip® uhGsl npwg
GGpYwywgniip:

dp) Pwayh hpwynilp ntbp thwybp Iwdwhunpnh hwahyGtpp hp
GwfuwadbinGnipjwdp tipk (i) Iwdwfunpnp pnyyl E iyt optiGpltpp

wwhwelbph W/ywa unyQ Muwjydwbhtph
fuwhunnid(fuwfunnudGn), (i) Juwulwoébih gnpdwpph  Ywd
gnpéwpwp  hwpwpbpnipjwl  nbwpny,  bpb Yw 33

UGGupnOwywb pwGyh WHwd PwGyh funphpnh npnznid 3wdw-
funpnh htitn gnpéwpwp hwpwpbpnip)niGGtpp nunwnbgObipn.
Jopwpbpwy, (i)  unyl  Mwpowlbbpny L /s 33
ontilunpnipjwip Gwhuwwnbujwé wy nbiwypbpniy,

h) Accounts with zero balances shall be closed in accordance
with the procedure established by the Bank and at the latter’s sole
discretion.

i)  The Bank shall have the right at any time to use the funds
available on the account of the Customer with the Bank
(irrespective of the currency) for the satisfaction of any
indebtedness of the Customer to the Bank (irrespective of the
currency of indebtedness). For this purpose, the Bank is
authorized, if necessary, to exchange various currencies
available on different bank accounts of the Customer at the
exchange rate defined by the Bank for the respective currency. In
case the funds available on the bank accounts of the Customer
are not sufficient to repay the liabilities towards the Bank, the
latter may let the account to become overdrawn.

j) In the event of death, incapacity, dissolution, insolvency or
bankruptcy (or other analogous, event or proceedings) of the
Customer the Bank shall not be liable for any dealings on the bank
account unless and until the Bank has received written evidence
of the same together with other satisfactory documentary
evidence as determined by the Bank. In case of receiving a valid
notice, the Bank shall suspend all dealings on the bank account
until a duly appointed successor or court appointed officer has
been suitably empowered to deal with the bank account.

k) According to Bank’s principles, internal regulations and Law of
RoA on Combating the Money Laundering and Terrorism
Financing the legalization of proceeds of criminal activity is
forbidden. In view of the above provisions of the Law, the Bank
reserves the right

1. to request any time, to provide the Bank with sufficient
information/documents necessary for proper identification of
the Customer and/or updating Customer’s data/information
available with the Bank,

2.1o request to submit sufficient evidences of the lawful origin
of funds, and/or reject and/or suspend the transactions during
such time until presentation of sufficient evidence.

) The Bank may unilaterally close the Customer's bank
accounts, when (i) the Customer is in breach of the requirements
of laws and/or these Terms and Conditions, (ii) in the cases of
suspicious transaction and/or business relationship, when there is
a resolution of the Board of the Central Bank of RoA or the Bank
on ceasing the business relations with the Customer.



dq) Unyuny Swbwhunpnp hwbsdbwpwpnud  Fwuyhlu  unyl
Muwjdwultph htn Juwydwd Ywd unyu Mwydwultpnh yhpwnnidhg
phunn gwuwgwsé wwhwlg, swunigned, hwauh pwnywép Ywd wyg
hwnnpnnud (wjunthbnn® Bwunwgned) gpwdnp Yepwnyg  nunuipytg
Swbéwhunpnh  Ynnuhg Pwuyh wnwpwdpnd  hwdwwwinwupuwlu
dlwpnenid,  huy  wngwlg bGnwuwynd  wwydwlwagpwihu
hwpwptpnygnlluGn  hwutnwwnGine nGwpnd™  Pwuyh Ynnuhg
wngwlg wwjdwuwagptn Yupbint hwdwn npwdwnpdwd wngwlg
hwppwyh (hunbnuGwwihlu Ywph/peowihl hwybiywsh Jud wj)
hwdwwwuwnwupiwtu  nwunnud  Updws, W Pwuyh  Ynnuhg
Jsphdhywgywsd ElGyunpnuwihlu thnuinh hwugthu:

Swaéwhunpnp hpwydniup nluh gpwynn, wyn pUnd” ElGYLnpNLUWHhU
Gnwuwynd utpywjwgdwd nhdndh hpdwu Jpw unwlwy Upqwd
wnbnGYwwnynipinitup thnunwhu Ywd Yuwwh wy Uhpngny (hGnwhunu,
SMS hwnnpnwapntpe)nLl, Fwuyh tnwpwsédpnid” wnakbnu W wylu):

Swéwhunpnp  hwdwbdwjunwd £ Fwlyhg thnunnwihu  Ywwnd,
ElGYunpnuwihu thnuwnnd, hGnwpunuwywwny, oujwju pwuyhugny W
Jwwh wy JhgnguGpn uwnwlw| Pwlyh Swnwjnipynclutph
JGpwpbpw;  wnbnBluunjwywu W gndugnwihu - ungebn,
wuwydwuwagptp Yupbine wnwownpyutn W wy thwunwenrtn, nnph
Uywwnwyny Pwuyp Ywpnn E Iwbdwhunpnh hGnwhuinuwhwdwpp
wnpwdwnnt]  pgowhu Ywwh owbGpwuwnpubGpht Whwd  Udwu
SwnwjnLpjntu tnpwdwnpnn wyp wuéwlg: Iwdwhunpnu hpwyniLup
nLuh hpwdwnytg gnywgnuyhu punyprh SMS
hwnnpnwannipynltutpp unnwlwintg wyn dwuhu Pwuyhu gpwynp
winbntywgutny:

Swbwhunpnp wwnuwynpyned £ wlhwwwn wnenblwgub) Fwuyhu
hp hwugth, nrGghntunnuwl  Ywpgwdhdwyh, huswybu Uwl
Pwuyhu UGpYwywgyws inbnGynLpynLUUEPNLU W hwuwnwpnrGpnd
gwllywgwd wy thnthnfuncpynluubph dwupu: Iwywnwy nGwpnud
Fwuyp wwunwuppwluwwynipintt sh ypnd hp nlubgwd ybpehu
hwjnuh  hwugbng  Ywd  hGnwhuinuwhwdwnpny  dwuncgbin
hGwnliwupny Gppnpn wudwlg pwlywihu qwnuUhpp hwuwlbGih
nwnaubne hwdwn:

Onunnwiht - wnwpdwl  Ywd  uniphwlnwywihu  dwnwjnipjwl
Uhongny Pwuyh ynnuhg ninupyynn Swunignuwdp hwdwnynid £
Swbéwhunpnh Ynnuhg wwwnowd unwgwd (hwuduywd)' updws
Ywpgnd nunupydwl wwhhg ubuwd jnpbpnpn opp, rGYnLgl
hGwnwquwynutd  wwnaqyh, np Swbwhunpnp Updwd  Swunignudp
thwuwnwgh sh unwgtb): ElGYunpnuwihu thnuinh hwugbhu Rwlyh
ynnuhg ntnunpynn Swuncgndp hwdwnynid £ Iwédwhunpnh ynnuhg
wwunwd unwgywd Swunignudp unnwuwint JwuhU hwdwuwnnid
unwluwint opjwuhg, huy Ldwlu hwywuwnnid sunnwlwnt nGwpnLd
ncnupydwl  opjwu hwenpnnn  wohuwwnwlpwihu opp:  Fwlyp
wwwwuhuwlwwnynceintt sh ypnud bwdwyutph Ynpunnh hwdwn®
wlthnienipjwl, upuwih, Jww thnunwihu swnwjnipjwu wd hp
JGpwhuynnniejntuhg nnipu gunugnn  hwugwdwUupltph  hwdwp
($npu-dwdnp/wpunwywng hpwyhdwy):

7.2 PwOyp ywwnwufuwbGwwnynipintl sh Ypnid hp Ywd dhelnpn
pwOytph Ywd Jdwpdwl hwGdbwpwpwywbbbph Junwpiwb
npwjnid plngpyqwé pwlybiph Ywo wyp dwpohGabph Ynndhg
Jowpiwl  hwGdGwpwpwlwblbph  wd  wyy  pwGluwyhG
gnpéwpnplbph  sywwnwpdwld Jwd  nwgnudng  Juwnwpdwb
hwiwn, npnGp Ywpnn GO wnwowlw| uwGyghwlbph L
EdpwpgnGEph Yppwrdwb hGnbwGpny Ywd thnnbph 1ugdw L
whwptysnipjwlb ShGwbuwynpiwb nbd wwjpwnh GEpwGunwywh
Jwd dhowqgquwiht hpwywywpqwynpndbbph hGunbwbpny Ywd

m) The Customer hereby instructs the Bank to send any request,
notification, account statement or other communication
(hereinafter referred to as the Notice) related to these Terms and
Conditions or arising in connection to application of the latter in
writing to the e-mail address specified by the Customer in the
relevant form at the Bank's premises, or in the corresponding field
of the online platform (website/mobile application or other)
provided by the Bank for concluding online contracts and verified
by the Bank.

The Customer has the right to receive the specified information by
post or other means of communication (telephone, SMS
message, in person at the Bank's premises, etc.) based on a
written application, including an electronic one.

The Customer agrees to receive informational and advertising
materials regarding the Bank's services, offers to conclude
agreements, and other documents from the Bank via postal mail,
email, telephone, online banking, and other means of
communication, for which purpose the Bank may provide the
Customer's telephone number to mobile operators and/or other
entities providing such services. The Customer has the right to
refuse to receive advertising SMS messages from the Bank by
informing the Bank in writing.

The Customer undertakes to immediately inform the Bank of any
changes in their address, residency status, as well as any other
changes in the information and documents submitted to the Bank.
Otherwise, the Bank is not responsible for making banking secrets
accessible to third parties as a result of notification using the last
known address or telephone number it possesses.

A Notification sent by the Bank via postal delivery or courier
service is considered duly received (delivered) by the Customer
on the seventh day from the date of dispatch, even if it is
subsequently revealed that the Customer did not actually receive
the specified notification. A Notification sent by the Bank to the
email address is considered duly received by the Customer from
the date of receiving confirmation of receipt of the Notification, and
in the absence of such confirmation, on the next business day
from the date of dispatch. The Bank is not responsible for the loss
of letters due to negligence, error, poor postal service, or
circumstances beyond its control (force majeure/emergency
situation).

7.2 The Bank assumes no responsibility for the non-execution or
late execution by it or by intermediary banks or any other banks
and institutions involved in execution channel of any payment
order or any other banking transaction which may result from the
application of sanctions and embargo regulations or domestic and
international anti-money laundering regulations or the internal
acts of the banks and institutions involved in execution channel.



dswpdwl  hwGdlwpwpwywbbbph  uwwpiwb  npuwynid

nOnapydwé pwaltph L wyp dwpdhGabph GepphG hpwywywG
wywntph hGunbwbpny:

PwOya hpwyntbp nLGh pwgwhuwjwnbi gwlywgwé
wpdwlwhwyww L Jwupbnp nduwi, wn pynd  Jdwpiwd
hwGdtwpwpwywbbepn nunnuyhnpbb Ywd wbninnwyhnptkb
GGpgpwdwd  gwllwgwd Ynndh dwuhl  wbnbynipynbbtp
hwdwdédw)b thnntiph [Ywglwl nbd wwjpwph dwuhb dhpwgqujhb
L GEpwbnwywb Yuwbnbwywnpgbinh b hpwdwlwb wywnbnh: Uu
Gwwwnwyny Swdwhunpnd wqwuwnid £t PwGyhl  pwGluyhG
qwnubhph ywhwwbdwhb wwpwnwlwanipyniGhg:
UGhpwdtnnipjwl  nbwpnid Pwlyp AaGrGwnpynd Lt pnpnp
wlhpwdtiann pwjtpp” oqlbiint wwwuwnbglbint ybpnGzjuw
YwbnGwywpabiph b hpwdwywb wynbph hwiwdw)b uwntgwsé
npwdwywb dhonglbpp:

Swdwhunpnb hp wwwwupuwbwwnynipjwip plnnilGnid £ pnpnp
thnfuwbgniiGbpp, np Ywpnn GG dntinpwagnyt] gwllywgwd wbéh
Ynnuhg PwGynid niGtgwd hp hwphyGpha:

PwOyh hpwyntbp nibh nbnbywwnynipyntl unwbw Iwdwfunpnh
hwyh dniinptiph dwuhlb guwllwgwé wnpjniphg, L Iwdwfunpnb
wju wrbsnipjwdp hpwdwnpynid b pwGYwiht qunnGhnipjwb hp
hnwyntlphg:

7.3. Unyu pwllwjhu hwdh pwgdwl W Jwpdwl wwjdwllbpp
Juwaqudwd tu L Jeluwpwuynwd EBU hwdwowju Iwjwunwlh
Swlpwwbwunipjwl optuunpnuejwl: Mwypdwlubpu nudh Jbe GBu
dnunud®

U. Swbwhunpnh  Ynnuhg npwle  PwlUUh  wnwpwdpnd
hwdwwywunwupwl  dlwpenreh Jdpw  Mwydwllbph  punniuncdp
hwuwnwwunnn gpwynp Upnd jwunwpbine ywhhg,

RP. wngwlg bnwlwynd wwjdwlwagpwihtu hwpwpbpniindultn
hwunwwnbint nbwenwtd  Pwuyh Ynnuhg wngwlg wwjdwlwagntn

Yupbn hwdwn npwdwnpywd wnguwlg hwprwyh
(hunbpUGwnwiht  Yuyeh/peowyhl hwybdwsh  Yud  wy)
hwdwwwwnwupuwu nw2wund Muwjydwllbph punniunwdp

hwuwnwwunnn Upnwd ywwnwnpbine ywhhg :

Awle Ywpnn BU JhwynndwlhnpBu thnthnpudbp Fwuyh Ynnuhg:
LoJwd thnihnpunyeyniuutph Jwupb Swéwhpunpnp inbnGlywgynud £
hp Uwhuipunpwd hwnnpnwygdwl bnwuwyny, wnbdwql jnp
wouwwnwlpwihl on wnwyo: Pwlyh W Iwbwhuinpnh Uhole dwgwd
Jbabpp Bupwlw U 33 nwunwpwllbph hpwywunijwlp:

7.4. Unyy0 MwjdwGGtpny Gwiuwwnbudwé swnwjnipjniGGEph hbin
Juwwywé Swdwpunpnlbph  pnnnp-wywhwleltpp Ywpnn &G
GEpYyuwywgyt] Gwl Shlwluwywb hwdwlywpgh hwwnwpwphb
«dhGwluwywb hwiwywpgh hwownwpwph dwuhl» 33 opkilpny
uwhdwbdwdé Yupgny:

PwOyp hpwdwpynid £ $hbGwluwlwb hwdwlwpgh hwwnwpwph
npn2ntdbbpp yhdwnpybne hpwynilphg, tipk 3wdwfunpnh Ynndhg
PwlOyph ntd  GEpYuwywgwd  gnuypwihlG  wwhwbep  sh
gbipwquwbgnd 250 000 (Gpyne hwpnip hhunth hwquwp) 33
npwip Jwd npwl hwiwpdtp wpunwpdnypp L gnpéwpph
gnuiwpp sh qgipwqubgnid 500 000 (hhGg hwpjnip hwquwp) 33
npwip Ywd npwb hwdwpdbp wpwnwpdnypp: Yw Gowlwyned

The Bank is entitled to disclose any reliable and significant data,
as well as data regarding the parties directly or indirectly
concerned with payment orders under domestic and international
anti-money laundering rules and regulations. I/We hereby exempt
the Bank from the banking secrecy obligation for this purpose.
When need be, the Bank will take all the necessary steps to help
release the funds blocked as per the above regulations.

The Customer on its own responsibility, accepts, all transfers that
might be deposited by any party in Customer’s accounts at the
Bank, without any liability whatsoever on the Bank’s part.

The Bank shall have the right to get information regarding
Customer’s debit accounts, from any source, and the Customer
waives the Banking secrecy in this respect.

7.3. These terms and conditions for opening and maintaining this
bank account are compiled and interpreted in accordance with the
legislation of the Republic of Armenia.

The terms and conditions enter into force:

A. From the moment the Client makes a written confirming mark
of acceptance of these Terms and Conditions in the relevant form
at the Bank's premises.

B. In the case of establishing contractual relationships online, from
the moment a confirming mark of acceptance of the Terms is
made in the corresponding field of the online platform
(website/mobile application or other) provided by the Bank for
concluding online contracts.

These Terms and Conditions may be unilaterally amended by the
Bank. The Client is informed about the aforementioned changes
through their preferred method of communication at least seven
working days in advance.

Disputes arising between the Bank and the Client are subject to
the jurisdiction of the courts of the Republic of Armenia

7.4. The complaints of the Customers related to the services
stipulated herein may also be submitted to Financial System
Mediator in accordance with the procedure set by the Law of the
Republic of Armenia “On Financial System Mediator”.

The Bank has waived its right to appeal the decision of the
Financial System Mediator, if the property claim requested by the
Customer does not exceed AMD 250,000 (two hundred thousand)
or its equivalent in other currency and the amount of transactions
does not exceed AMD 500,000 (five hundred thousand) or its
equivalent in other currency. This means that the Bank cannot



np Pwllp sh Ywpnn dhdwnpytp Jbpnlzjw)  wwydwbGbph
pwywpwpnn  wwhwleltipny  dhGwluwlywl  hwiwlwpgh

hwywnwpwnh Ynndhg Pwayh nbd Yuwywgywé yshnltinp:

«hGs wabl, tpt pnnnp niGbp» &Lwpninpp wnpwdwnpynid
SwdwhunpnhG® unyt MwydwGGEnG plnnlGbne wwhh:

UnylO TMuwjdwbbbpny OGwjuwwnbujwd SwnwjnipyntGbtiph  hbwn
Juwywo L un)Q Muwydwbhtpny sqwpqwynpywd
hpwywhwpwptpnepyniGbbpp Ywpqwynpynd 60 Iwjwuwnwbh
Swlpwwbwnnipywb  opblGunpnipjwdp,  huy  Swjwuwnwbh
Swlpwwbwnnipjwl ontilGunpnipjwdp Ywpgwynpwd s hakint
nGwpnid” gnpéwpwn 2powlwrenipjwb undnpnyypbbpny: Unyb
Muwjdwbbbph hwybpbt nwpptpwyp Gwhiwwwngnipynil ncbh
Muwydwbbtph whqbptb nwppbpwyh GYwndwdp:

appeal the decision of Financial System Mediator regarding the
claims satisfying the above mentioned criteria.

"What to do if you have a compliant" form is provided to the
Customer at the moment of accepting these Terms and
Conditions.

Any relations with respect to the services stipulated herein and not
regulated under these Terms and Conditions for opening of a
Bank account will be subject to the legislation of Republic of
Armenia and where no respective provisions are stipulated under
the legislation-by business practice. The Armenian version of the
Terms and Conditions for opening of a Bank account prevails over
its English version.



