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´²ÜÎ²ÚÆÜ Ð²ÞìÆ ´²òØ²Ü ¨ ì²ðØ²Ü ä²ÚØ²ÜÜºðÀ 

TERMS AND CONDITIONS FOR OPENING AND OPERATING A BANK ACCOUNT 

1. Ð³ßíÇ í³ñáõÙÝ Çñ³Ï³Ý³óíáõÙ ¿ ëáõÛÝ å³ÛÙ³Ý³·ñáí 

ë³ÑÙ³Ýí³Í ÁÝ¹Ñ³Ýáõñ å³ÛÙ³ÝÝ»ñÇ, ûñ»Ýë¹ñáõÃÛ³Ý ¨ 

µ³ÝÏ³ÛÇÝ ·áñÍ³ñ³ñ ëáíáñáõÛÃÝ»ñÇ Ñ³Ù³Ó³ÛÝ: Ð³ïáõÏ 

å³ÛÙ³Ý³·ñ»ñÁ ·»ñ³Ï³ »Ý ëáõÛÝ ÁÝ¹Ñ³Ýáõñ å³ÛÙ³ÝÝ»ñÇ 

ÝÏ³ïÙ³Ùµ: 

 

2. ÀÝÃ³óÇÏ Ñ³ßÇí 

 

2.1. ÀÝÃ³óÇÏ Ñ³ßíÇ Ù»ç Ï³ñáÕ »Ý ÁÝ¹·ñÏí»É Ý³¨ 

»ÝÃ³Ñ³ßÇíÝ»ñÁ: 

 

2.2. Ð³×³Ëáñ¹Ç ³Ýí³Ùµ µ³óí³Í ï³ñµ»ñ Ñ³ßÇíÝ»ñÁ 

Ñ³Ý¹Çë³ÝáõÙ »Ý »½³ÏÇ ¨ ³Ýµ³Å³Ý»ÉÇ Ñ³ßíÇ ï³ññ»ñÁ: 

 

2.3. ºÃ» Ð³×³Ëáñ¹Ç Ñ»ï ´³ÝÏÇ Ñ³Ù³·áñÍ³ÏóáõÃÛ³Ý 

ÁÝÃ³óùáõÙ Ï³Ù áñ¨¿ ³ÛÉ å³ï×³éáí, Ð³×³Ëáñ¹Á áõÝÇ 

Ñ³ßÇíÝ»ñ, áñáÝù Çñ»Ýó µÝáõÛÃáí ³ÝÏ³Ë »Ý ÁÝÃ³óÇÏ Ñ³ßíÇó 

Ð³×³Ëáñ¹Á áõÕÕ³ÏÇáñ»Ý, ³Ýã»Õ³ñÏ»ÉÇáñ»Ý ³ÙµáÕçáõÃÛ³Ùµ 

ÉÇ³½áñáõÙ ¿ ´³ÝÏÇÝ ó³ÝÏ³ó³Í å³ÑÇÝ Ñ³ßí³Ýó»É Çñ 

³Ýí³Ùµ µ³óí³Í Ñ³ßÇíÝ»ñÇ ÙÝ³óáñ¹Ý»ñÁ ÁÝÃ³óÇÏ Ñ³ßíÇ 

ÙÝ³óáñ¹ÇÝ: ì»ñçÝ³Ï³Ý ÙÝ³óáñ¹Ç ³ñÅáõÛÃÁ ÏÉÇÝÇ ´³ÝÏÇ 

ÏáÕÙÇó áñáßí³ÍÁ` ³é³Ýó å³ï³ëË³Ý³ïíáõÃÛáõÝ Ïñ»Éáõ Çñ 

ÁÝïñáõÃÛ³Ý Ñ³Ù³ñ: ´³ÝÏÝ Çñ³íáõÝù áõÝÇ Ï³ï³ñ»É µáÉáñ 

Ñ³Ù³å³ï³ëË³Ý ÷áË³ñÏáõÙÝ»ñÁ ³Ûë Ï³å³ÏóáõÃÛ³Ùµ: 

 

 

2.4. ì³í»ñ Ñ³Ù³ñí»Éáõ Ñ³Ù³ñ Ð³×³Ëáñ¹Ç 

Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ íñ³ å»ïù ¿ ÉÇÝÇ Ñ³ßÇíÁ í³ñ»Éáõ 

Çñ³íáõÝù áõÝ»óáÕ ³ÝÓÇ (³ÝÓ³Ýó) ëïáñ³·ñáõÃÛáõÝÁ(Ý»ñÁ) ¨ 

Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý Çñ³í³Ï³Ý ³Ïï»ñáí 

ë³ÑÙ³Ý³Í ³ÛÉ å³ñï³¹Çñ í³í»ñ³å³ÛÙ³ÝÝ»ñ: 

Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ ´³ÝÏÇÝ å»ïù ¿ ÷áË³Ýóí»Ý å³ïß³× 

Ï»ñåáíª ³éÓ»éÝ ¨ /Ï³Ù/ ûÝÉ³ÛÝ µ³ÝÏÇÝ· Í³é³ÛáõÃÛ³Ý 

ÙÇçáóáí: ́ ³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ Ï»ÕÍ Ï³Ù áã 

ÉÇ³ñÅ»ù Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ñ³Ù³ñ: Ð³×³Ëáñ¹Ç Ñëï³Ï 

Ññ³Ñ³Ý·Ý»ñÇ µ³ó³Ï³ÛáõÃÛ³Ý ¹»åùáõÙ ´³ÝÏÝ ÇÝùÝ ¿ 

ÁÝïñáõÙ Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Çñ³Ï³Ý³óÙ³Ý Ó¨Á: 

 

2.5. Ð³×³Ëáñ¹Á Ï³ÝË³í ÉÇ³½áñáõÙ ¿ ´³ÝÏÇÝ áõÕÕ»É/ã»ÕÛ³É 

Ñ³Ù³ñ»É Ñ³ßíÇÝ ·ñ³Ýó³Í ó³ÝÏ³ó³Í ëË³É Ï³Ù ³ÝÑÇÙÝ 

·áñÍ³ñù/·ñ³éáõÙ:  

 

2.6. Ð³×³Ëáñ¹Á å³ï³ëË³Ý³ïáõ ¿ ´³ÝÏÇ ÏáÕÙÇó 

ïñ³Ù³¹ñí³Í ã»Ï³ÛÇÝ ·ñùáõÛÏÝ»ñÇ Ñ³Ù³ñ: Ð³×³Ëáñ¹Á 

ëáõÛÝáí Ñ³ëï³ïáõÙ ¿, áñ ãÇ Ï³ñáÕ íÇ×³ñÏ»É Çñ ÏáÕÙÇó ¹áõñë 

·ñ³Í ã»ÏÇ í×³ñáõÙÁ ³ÛÉ Ï³ñ·áí ù³Ý Ý³Ë³ï»ëí³Í ¿ ÐÐ 

ûñ»Ýë¹ñáõÃÛ³Ùµ: Ð³×³Ëáñ¹Ý ¿ ÏñáõÙ ã»ÏÇ í×³ñÙ³Ý 

¹³¹³ñ»óÙ³Ý áã å³ïß³× Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ µáÉáñ 

Ñ»ï¨³ÝùÝ»ñÁ: ì×³ñÙ³Ý ¹³¹³ñ»óÙ³Ý Ññ³Ñ³Ý·Á ã»ÏÇ 

ÏáñëïÇ Ï³Ù ¹ñ³ ïÇñáç ëÝ³ÝÏáõÃÛ³Ý ¹»åùáõÙ Ó¨³Ï»ñåíáõÙ 

¿ Ï³Ù Ñ³ëï³ïíáõÙ ·ñ³íáñ Ó¨áí ¨ Ï³ï³ñíáõÙ Ð³×³Ëáñ¹Ç 

å³ï³ëË³Ý³ïíáõÃÛ³Ùµ: 

ò³ÝÏ³ó³Í å³ï×³éáí Ñ³ßÇíÁ ÷³Ï»Éáõ ¹»åùáõÙ 

Ð³×³Ëáñ¹Á  ´³ÝÏÇÝ ¿ áõÕ³ñÏáõÙ Çñ ïÇñ³å»ïáõÃÛ³Ý Ý»ñùá 

·ïÝíáÕ µáÉáñ ã»Ï³ÛÇÝ ·ñùáõÛÏÝ»ñÁ Ï³Ù ã»Ï»ñÁ` ï»ÕÛ³Ï 

1. The account(s) shall be operated under the general terms and 

conditions stated in the present agreement, and under laws and 

banking practices. Special agreements shall prevail over the 

present general conditions. 

 

 

2. Current Account 

 

2.1. Given its general nature, the current account may include sub-

accounts. 

 

2.2. The various accounts opened under the Customer’s name 

constitute the elements of a single and indivisible account. 

 

2.3. If, in the course of the Customer’s collaboration with the Bank 

or for any reason whatsoever, the Customer holds accounts which 

are independent, by nature or by allocation, of the unique current 

account, the Customer expressly, completely and irrevocably 

authorizes the Bank to offset, at any time, the different balances 

of the accounts opened in his name with the Bank against the 

unique current account balance. The currency of the final balance 

shall be the one the Bank deems appropriate without any 

responsibility on its part as a result of this choice. The Bank shall 

have the right to make all appropriate conversions in this regard. 

 

 

2.4. In order to be valid, the Customer’s order shall bear the 

signature(s) of the person(s) entitled to operate the account and 

other mandatory requisites set by the legal acts of the Republic of 

Armenia. The orders shall be properly submitted to the Bank- 

handed and/or by online banking service. The Bank shall not be 

held liable for any false or incomplete order. 

In the absence of precise instructions from the Customer, the 

Bank shall execute the orders in the way it deems most suitable. 

 

 

 

 

2.5. The Customer authorizes the Bank in advance to reverse any 

erroneous or groundless entry posted in the account. 

 

 

2.6. The Customer is responsible for the checkbooks delivered by 

the Bank. The Customer hereby acknowledges that he may not 

contest the payment of a check he has drawn except as stipulated 

by law. He shall bear all the consequences resulting from an 

improper check stop payment order. The stop payment instruction 

for loss of the check or for bankruptcy of its holder shall be 

formulated or confirmed in writing and executed on the 

Customer’s responsibility. 

 

 

In the event of account closing for any reason whatsoever, the 

Customer shall deliver to the Bank all checkbooks or checks in his 



 

ÉÇÝ»Éáí, áñ ÙÇ³ÛÝ Ð³×³Ëáñ¹Ý ¿ å³ï³ëË³Ý³ïíáõÃÛáõÝ 

ÏñáõÙ ã·áñÍ³Íí³Í ¨ ãáõÕ³ñÏí³Í ã»Ï³ÛÇÝ ·ñùáõÛÏÝ»ñÇ Ï³Ù 

ã»Ï»ñÇ Ñ³Ù³ñ: 

 

2.7. ²ñï³ñÅáõÛÃÇ ÷áË³Ý³ÏÙ³Ý ·áñÍ³ñùÝ»ñÝ 

Çñ³Ï³Ý³óíáõÙ »Ý Ð³×³Ëáñ¹Ç å³ï³ëË³Ý³ïíáõÃÛ³Ùµ` 

´³ÝÏÇ ÏáÕÙÇó Å³Ù³Ý³Ï ³é Å³Ù³Ý³Ï ë³ÑÙ³ÝíáÕ 

÷áË³ñÅ»ùáí: Ø»Ï ³ñÅáõÛÃáí Ñ³ßíÇó Ù»Ï ³ÛÉ ³ñÅáõÛÃáí 

Ñ³ßíÇÝ ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñÇ ÷áË³ÝóÙ³Ý 

Ñ³ÝÓÝ³ñ³ñ³Ï³Ý ï³Éáí Ð³×³Ëáñ¹Á ï³ÉÇë ¿ Çñ 

Ñ³Ù³Ó³ÛÝáõÃÛáõÝÁ ´³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³Ýí³Í ÷áË³ñÅ»ùáí 

³ñï³ñÅáõÛÃÇ ÷áË³Ý³ÏáõÙ Ï³ï³ñ»ÉáõÝ: Ð³×³Ëáñ¹Á 

ÉÇ³½áñáõÙ ¿ ´³ÝÏÇÝ Çñ ë»÷³Ï³Ý Ñ³Û»óáÕáõÃÛ³Ùµ Ï³ï³ñ»É 

³ñï³ñÅáõÛÃÇ ÷áË³Ý³ÏÙ³Ý ·áñÍ³ñù, áñÝ ³ÝÑñ³Å»ßï ¿ 

Ð³×³Ëáñ¹Ç Ñ³ßíÇ Ï³ñ·³íÇ×³ÏÇó »ÉÝ»Éáí: 

ºÃ» Ñ³Ù³å³ï³ëË³Ý Ù³ñÙÇÝÝ»ñÇ ÏáÕÙÇó ÁÝ¹áõÝí³Í 

áñáßÙ³Ý Ñ»ï¨³Ýùáí ³ñï³ñÅáõÛÃÇ ÷áË³Ý³ÏáõÙÁ ÑÝ³ñ³íáñ 

ã¿, ´³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ ¨ Çñ³íáõÝù áõÝÇ 

Ññ³Å³ñí»É ÷áË³ñÏ»É ïíÛ³É ³ñï³ñÅáõÛÃÁ ¨ å³Ñ³Ýç»É 

Ñ³Ù³ñÅ»ùÁ` ³ÛÝ ÷áË³ñÏ»ÉÇ ³ñÅáõÛÃáí:  

 

²ÛÝ ¹»åùáõÙ, »ñµ Ð³×³Ëáñ¹Ç Ñ³ßíÇó ³ñï³ñÅáõÛÃáí 

»Éù³·ñíáõÙ »Ý ã»Ï»ñÇ ·áõÙ³ñÝ»ñ, Ñ³ßÇíÝ»ñ, Ï³ï³ñíáõÙ »Ý 

Ï³ÝËÇÏÇ ¹áõñëµ»ñáõÙÝ»ñ ¨ ³ÛÉÝ ¨ Ñ³ßíáõÙ ³éÏ³ ¹ñ³Ù³Ï³Ý 

ÙÇçáóÝ»ñÁ µ³í³ñ³ñ ã»Ý, ÇëÏ Ð³×³Ëáñ¹Á áõÝÇ µ³í³ñ³ñ 

¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñ ³ÛÉ ³ñÅáõÛÃáí Ñ³ßíÇÝ, Ð³×³Ëáñ¹Á 

í»ñáÝßÛ³É ·áñÍ³éÝáõÃÛáõÝÝ»ñÇ Çñ³Ï³Ý³óÙ³Ý Ýå³ï³Ïáí 

ëáõÛÝáí ÉÇ³½áñáõÙ ¿ ´³ÝÏÇÝ Çñ³Ï³Ý³óÝ»É ³ñï³ñÅáõÛÃÇ 

÷áË³Ý³ÏÙ³Ý ·áñÍ³ñù ÷áË³Ý³ÏÙ³Ý ûñí³ ÷áË³ñÅ»ùáí ¨ 

Çñ³Ï³Ý³óÝ»É Ñ³ßíÇó Ñ³ßÇí ÷áË³ÝóáõÙ: 

 

 

2.8. ´³ÝÏÁ Ð³×³Ëáñ¹Ç ´³ÝÏ³ÛÇÝ Ð³ßíÇó »Éù³·ñáõÙ ¿ 

í»ñçÇÝÇë ³ÝáõÝÇó å³ïß³× Ï»ñåáí ëïáñ³·ñí³Íª Áëï 

ëïáñ³·ñáõÃÛ³Ý ù³ñïÇ Ï³Ù ´³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³Ýí³Í ³ÛÉ 

ïÇå³ÛÇÝ ÷³ëï³ÃÕÃÇ íñ³ Ýßí³Í ëïáñ³·ñÙ³Ý 

ÉÇ³½áñáõÃÛáõÝÝ»ñÇ µáÉáñ ã»Ï»ñÇ, í×³ñÙ³Ý 

Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ ·áõÙ³ñÝ»ñÁ: ì×³ñÙ³Ý 

Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ ´³ÝÏÝ ÁÝ¹áõÝáõÙ ¿ µáÉáñ 

³ßË³ï³Ýù³ÛÇÝ ûñ»ñÇÝ ´³ÝÏÇ ·áñÍ³éÝ³Ï³Ý Å³Ù»ñÇÝ: 

Üßí³Í Å³Ù»ñÇó ¹áõñë Ý»ñÏ³Û³óí³Í í×³ñÙ³Ý 

Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ Ñ³Ù³ñíáõÙ »Ý ëï³óí³Í 

Ý»ñÏ³Û³óÙ³Ý ûñí³Ý Ñ³çáñ¹áÕ ³é³çÇÝ ³ßË³ï³Ýù³ÛÇÝ 

ûñÁ: Ü»ñÏ³Û³óí³Í í×³ñÙ³Ý Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ Ù»ñÅÙ³Ý 

Ù³ëÇÝ Ð³×³Ëáñ¹Á ï»Õ»Ï³óíáõÙ ¿ µ³Ý³íáñ ¨/Ï³Ù 

ù³Õí³ÍùÝ»ñÇ ¨ ³ÛÉ µ³ÝÏ³ÛÇÝ ÷³ëï³ÃÕÃ»ñÇ ïñ³Ù³¹ñÙ³Ý 

´³ÝÏÇ Ñ»ï ·ñ³íáñ å³ÛÙ³Ý³íáñí³Í »Õ³Ý³Ïáí: 

 

2.9. ¶áñÍ»Éáí ÙÇ³ÛÝ áñå»ë Ð³×³Ëáñ¹Ç ÇÝÏ³ë³íáñáÕ 

·áñÍ³Ï³É` ´³ÝÏÁ Ï³ñáÕ ¿ ÁÝ¹áõÝ»É Ð³×³Ëáñ¹Ç ³ÝáõÝáí 

¹áõñë ·ñí³Í Ï³Ù ÷áË³Ýó³·ñí³Í ã»Ï»ñ, ÙáõñÑ³ÏÝ»ñ ¨ ÝÙ³Ý 

³ÛÉ í×³ñ³ÛÇÝ ·áñÍÇùÝ»ñª µ³ÝÏ³ÛÇÝ Ñ³ßíÇÝ Ùáõïù³·ñ»Éáõ 

Ýå³ï³Ïáí` ³é³Ýó ëï³ÝÓÝ»Éáõ ¹ñ³Ýó í×³ñÙ³Ý Ñ»ï 

Ï³åí³Í áñ¨¿ å³ñï³íáñáõÃÛáõÝ: ²Ûë Ýå³ï³Ïáí, ´³ÝÏÇ 

·ñ³ë»ÝÛ³ÏÝ»ñÁ, ÃÕÃ³ÏÇó µ³ÝÏ»ñÁ Ï³Ù ´³ÝÏÇ ÏáÕÙÇó 

Ýß³Ý³Ïí³Í ³ÛÉ ·áñÍ³Ï³ÉÝ»ñÁ ¹ÇïíáõÙ »Ý áñå»ë 

Ð³×³Ëáñ¹Ç ·áñÍ³Ï³ÉÝ»ñ: 

´³ÝÏÁ Ï³Ù Ýñ³ ·áñÍ³Ï³ÉÝ»ñÁ å³ï³ëË³Ý³ïáõ ã»Ý 

Ð³×³Ëáñ¹Ç Ù»Õùáí ã»ÏÇ, í×³ñÙ³Ý Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÇ, 

µ³ÝÏ³ÛÇÝ ÙáõñÑ³ÏÇ Ï³Ù ³ÛÉ ·áñÍÇùÇ ÏáñëïÇ, íÝ³ëÙ³Ý Ï³Ù 

possession, knowing that the Customer will be solely held liable 

in this case for unused and undelivered checkbooks or checks. 

 

 

2.7. The foreign exchange transactions are carried out on the 

Customer’s responsibility at the rate established by the Bank from 

time to time. By giving instruction of transfer of funds from an 

account in one currency to the account in another currency the 

Customer expresses its consent to perform currency exchange 

transaction at the rate established by the Bank. The Customer 

authorizes the Bank, at its own discretion, to automatically perform 

any foreign exchange transaction necessitated by the Customer’s 

account status. In the event of unavailability of foreign currency 

due to a decision taken by the relevant authorities, the Bank shall 

not be held liable and may refuse to convert the said currency and 

claim the counter value in a convertible one. 

 

 

 

 

 

In the event that the Customer’s account is debited with checks, 

bills, withdrawals, etc. in foreign currency where the funds are 

insufficient, while the Customer has a sufficiently funded account 

in different currency, the Bank has an advance authorization to 

carry out a foreign exchange transaction at the rate applicable at 

the conversion date, and to perform an account-to-account 

transfer allowing the execution of the transaction. 

 

 

 

 

2.8. The Bank is authorized to debit the bank account of the 

Customer for all cheques, payment instructions duly signed in 

accordance with the current signing authority provided to the Bank 

on signature card or other forms accepted by Bank. The Bank 

shall accept the payment instructions received every day during 

its operational hours. The payment instructions received at any 

other time during the day shall be deemed to be received on the 

next working day following the day of receipt. The Customer shall 

be advised on waiver of the payment instruction verbally and/or 

by way of providing statements and other banking documents as 

agreed in writing with the Bank. 

 

 

 

 

 

2.9. Acting only as the Customer’s collection agent, the Bank may 

agree to accept, but without assuming any responsibility for their 

realization, checks, bank drafts, and similar payment instruments 

for deposit to bank account provided they are made out in favour 

of the Customer or endorsed to their order. For this purpose, the 

Bank’s offices, correspondents or other agents appointed by the 

Bank shall be deemed to be the Customer’s agents. The Bank or 

its agents shall not be held liable for the loss, damage or dishonor 

of a checks or other instrument or for the failure to credit, late 

payment or presentation, validity, any delay in crediting the bank 

account or non payment and return of checks, payment 

instructions, bank drafts or other instruments through the fault of 



 

Ù»ñÅÙ³Ý, ãÙáõïù³·ñÙ³Ý, áõß í×³ñÙ³Ý Ï³Ù Ý»ñÏ³Û³óÙ³Ý, 

·áñÍáÕáõÃÛ³Ý Å³ÙÏ»ïÇ, ã»ÏÇ Ï³Ù ³ÛÉ ·áñÍÇùÇ µ³ÝÏ³ÛÇÝ 

Ñ³ßíÇÝ áõß Ùáõïù³·ñÙ³Ý, ãí×³ñÙ³Ý Ï³Ù í»ñ³¹³ñÓÙ³Ý 

Ñ³Ù³ñ: ´³ÝÏÁ Ï³Ù Ýñ³ ·áñÍ³Ï³ÉÝ»ñÁ å³ñï³íáñíáõÙ »Ý 

Ð³×³Ëáñ¹Ç ·áñÍ³ñùÝ»ñÁ Ï³ï³ñ»É ÑÝ³ñ³íáñÇÝ ã³÷ 

³ñ¹ÛáõÝ³í»ï »Õ³Ý³Ïáíª ·áñÍáÕ ûñ»Ýë¹ñáõÃÛ³ÝÁ 

Ñ³Ù³å³ï³ëË³Ý: â»Ï»ñÇ Ï³Ù ³ÛÉ ·áñÍÇùÝ»ñÇ ·áõÙ³ñÝ»ñÁ 

Ð³×³Ëáñ¹Ç ÏáÕÙÇó ã»Ý Ï³ñáÕ ¹áõñë ·ñí»É ´³ÝÏ³ÛÇÝ 

Ñ³ßíÇó, ù³ÝÇ ¹»é ã»Ý ÇÝÏ³ë³íáñí»É ´³ÝÏÇ ÏáÕÙÇó: 

Ð³×³Ëáñ¹Á »ñ³ßË³íáñáõÙ ¿ ´³ÝÏÇÝ, áñ ã»Ï»ñÇ ¨ 

ÁÝ¹Ñ³Ýñ³å»ë áñ¨¿ Ó¨áí ´³ÝÏ Ý»ñÏ³Û³óñ³Í µáÉáñ 

³ñÅ»ÃÕÃ»ñÇ íñ³ ³éÏ³ ÷áË³Ýó³·ñ»ñÁ ¨ 

ëïáñ³·ñáõÃÛáõÝÝ»ñÁ Ñ³í³ëïÇ »Ý ¨ í³í»ñ: ì»ñáÑÇßÛ³É 

÷³ëï³ÃÕÃ»ñÇ Ï³Ù ½»Õãí³Í Ñ³ßÇíÝ»ñÇ íñ³ ³éÏ³ 

ëïáñ³·ñáõÃÛáõÝÝ»ñÁ ¨/Ï³Ù ÷áË³Ýó³·ñ»ñÁ Ï»ÕÍí³Í 

ÉÇÝ»Éáõ ¹»åùáõÙ, »Ã» ´³ÝÏÁ ¹ñ³Ýó ¹ÇÙ³ó í×³ñáõÙÝ»ñ ¿ 

Ï³ï³ñ»É, ´³ÝÏÝ Çñ³íáõÝù áõÝÇ å³ñï³·ñ»É í×³ñí³Í 

·áõÙ³ñÝ»ñÁ Ð³×³Ëáñ¹Ç Ñ³ßíÇÝ: ²Ûë ¹»åùáõÙ ´³ÝÏÁ 

å³ÑáõÙ ¿ í»ñáÑÇßÛ³É ÷³ëï³ÃÕÃ»ñÁ ÙÇÝã ûñ»Ýùáí 

ë³ÑÙ³Ýí³Í µáÉáñ ¹ñ³Ýó Ñ»ï Ï³åí³Í Çñ Çñ³íáõÝùÝ»ñÇ 

Çñ³Ï³Ý³óáõÙÁ: 

 

2.10. Ð³×³Ëáñ¹Ý Çñ³íáõÝù ãáõÝÇ ÃáõÛÉ ï³É µ³ÝÏ³ÛÇÝ Ñ³ßíÇ 

µ³ó³ë³Ï³Ý ÙÝ³óáñ¹ (ûí»ñ¹ñ³ýï) ³é³Ýó ´³ÝÏÇ 

Ý³ËÝ³Ï³Ý ·ñ³íáñ Ñ³Ù³Ó³ÛÝáõÃÛ³Ý: ´³ÝÏ³ÛÇÝ Ñ³ßíáí 

·áñÍ³éÝáõÃÛáõÝÝ»ñ Çñ³Ï³Ý³óÝ»ÉÇë, Ð³×³Ëáñ¹Ç 

Ï³ñ·³¹ñáõÃÛáõÝÝ»ñÁ Ï³ï³ñ»Éáõ Ñ³Ù³ñ ³ÝÑñ³Å»ßï 

ÙÝ³óáñ¹Ç µ³ó³Ï³ÛáõÃÛ³Ý ¹»åùáõÙ ´³ÝÏÝ Çñ³íáõÝù áõÝÇ Çñ 

Ý³Ë³Ó»éÝáõÃÛ³Ùµ í×³ñáõÙ Ï³ï³ñ»Éáõ Ð³×³Ëáñ¹Ç Ñ³ßíÇó 

(Ñ³ßíÇ í³ñÏ³íáñáõÙ)ª å³Ï³ëáÕ ·áõÙ³ñÁ ·áñÍáÕ 

å³ÛÙ³ÝÝ»ñÇ Ñ³Ù³Ó³ÛÝ í³ñÏ Ó¨³Ï»ñå»Éáí ¨ ³Û¹ Ù³ëÇÝ 

·ñ³íáñ Ï³Ù µ³Ý³íáñ Ï»ñåáí Í³Ýáõó»É (³Û¹ ÃíáõÙ` 

µ³ÝÏ³ÛÇÝ Ñ³ßíÇ Ñ³Ù³å³ï³ëË³Ý Å³Ù³Ý³Ï³Ñ³ïí³ÍÇ 

ù³Õí³ÍùáõÙ ³ñï³Ñ³Ûï»Éáõ ÙÇçáóáí) Ð³×³Ëáñ¹ÇÝ:²ÝÏ³Ë 

Ñ³ßíÇ í³ñÏ³íáñÙ³Ý (ûí»ñ¹ñ³ýïÇ) å³ï×³é Ñ³Ý¹Çë³óáÕ 

Ñ³Ý·³Ù³ÝùÇó, Ñ³ßíÇ µ³ó³ë³Ï³Ý ÙÝ³óáñ¹Á ³ÝÙÇç³å»ë 

»ÝÃ³Ï³ ¿ í×³ñÙ³Ý: Ð³ßíÇ µ³ó³ë³Ï³Ý ÙÝ³óáñ¹Ç íñ³ 

Ñ³ßí»·ñíáõÙ »Ý ïáÏáëÝ»ñ ´³ÝÏÇ û·ïÇÝ, áñáÝó ã³÷Á ÝßíáõÙ 

¿ Ñ³ßíÇ ù³Õí³ÍùáõÙ: 

ÐÐ ¹ñ³Ù ³ñÅáõÛÃáí Ñ³ßíÇ ¹»åùáõÙ ïáÏáë³·áõÙ³ñÝ»ñÁ 

í×³ñíáõÙ »Ý ÐÐ ¹ñ³Ùáí, ÇëÏ ³ñï³ñÅáõÛÃáí Ñ³ßíÇ ¹»åùáõÙª 

Ð³×³Ëáñ¹Ç ó³ÝÏáõÃÛ³Ùµ ÐÐ ¹ñ³Ùáí Ï³Ù ³ñï³ñÅáõÛÃáí: 

îáÏáëÝ»ñÁ Ñ³ßí³ñÏíáõÙ »Ý ûñ³Ï³Ýª ´³ÝÏ³ÛÇÝ Ð³ßíÇ 

µ³ó³ë³Ï³Ý ÙÝ³óáñ¹Ç ÝÏ³ïÙ³Ùµ: ´³ÝÏÇÝ Çñ³íáõÝù ¿ 

í»ñ³å³ÑíáõÙ ³Ý³Ïó»åï Ï³ñ·áí ïáÏáë³·áõÙ³ñÝ»ñÁ 

»Éù³·ñ»É Ð³×³Ëáñ¹Ç ´³ÝÏ³ÛÇÝ Ð³ßÇíÝ»ñÇó` Ûáõñ³ù³ÝãÛáõñ 

³Ùëí³ í»ñçáõÙ Ï³Ù ´³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³ÝíáÕ ³ÛÉ 

Ñ³×³Ë³Ï³ÝáõÃÛ³Ùµ:  

Ð³×³Ëáñ¹Á ´³ÝÏÇ ³é³çÇÝ ÇëÏ å³Ñ³Ýçáí å³ñï³íáñ ¿ 

³ÝÑ³å³Õ Ù³ñ»É ïñ³Ù³¹ñí³Í ÙÇçáóÝ»ñÁª µáÉáñ 

ïáÏáë³·áõÙ³ñÝ»ñáí ¨ ³ÛÉ í×³ñáõÙÝ»ñáí Ñ³Ý¹»ñÓ, »Ã» ³ÛÉ 

µ³Ý Ý³Ë³ï»ëí³Í ã¿ ´³ÝÏÇ ¨ Ð³×³Ëáñ¹Ç ÙÇç¨ ÏÝùí³Í 

·ñ³íáñ å³ÛÙ³Ý³·ñáí: 

 

2.11. ÀÝÃ³óÇÏ Ñ³ßíÇÝ Ùáõïù³·ñí³Í ¹ñ³Ù³Ï³Ý ÙÇçáó»ñÇ 

íñ³ ´³ÝÏÁ ãÇ Ñ³ßí³ñÏáõÙ ïáÏáëÝ»ñ: Ð³ßíÇ ù³Õí³ÍùÁ 

Ð³×³Ëáñ¹ÇÝ ïñ³Ù³¹ñíáõÙ ¿ ëáõÛÝ ä³ÛÙ³ÝÝ»ñÇ 7-ñ¹ ·ÉËáí 

(ÀÝ¹Ñ³Ýáõñ ¹ñáõÛÃÝ»ñ) ë³ÑÙ³Ýí³Í Ï³ñ·áí: 

 

 

the Customer. The Bank or its agents shall process all 

transactions on best effort basis in compliance with local 

regulations. Proceeds of checks or other instruments shall not be 

available for withdrawals by the Customer until collected by the 

Bank. The Customer guarantees to the Bank that all 

endorsements and signatures on all checks and, in general, on all 

commercial papers delivered to the Bank in any form whatsoever 

are sound and true. In the case of payment of any of the above-

mentioned items or any discounted bills, the Bank shall have the 

right to debit such an amount to the Customer’s account in case 

of theft or forged signature or endorsement. The Bank shall, in this 

case, retain the mentioned items until it has exercised all its legal 

rights thereto. 

 

 

 

 

 

 

 

 

 

2.10. The Customer shall not allow his bank accounts to become 

overdrawn (occasional overdraft) except with the prior written 

approval of the Bank. If sufficient funds are not available on the 

account of the Customer for implementing the instructions of the 

latter, the Bank shall have the right to record at its discretion the 

respective amount as current overdraft by notifying the Customer 

thereon verbally or in writing (including by reflecting it in the 

statement of the respective period). 

 

Whatever the reasons that leads to an overdrawn account, the 

debit balance shall be immediately due and shall generate interest 

in the Bank’s favor at the rates set forth in the statement of account 

until full settlement. The interest shall be paid in Armenian drams 

if the account is in Armenian drams, and shall be paid either in 

Armenian drams or in foreign currency at the Customer’s 

discretion for account in foreign currency. Overdraft interest rate 

is defined by the Bank. Interest shall accrue on a daily basis on 

the overdrawn balance of the bank account. The Bank shall have 

the right to debit the bank account of the Customer with the 

respective interest amount (without acceptance by the Customer) 

at the end of each month or at such other intervals as the Bank 

may decide from time to time. The Customer shall repay any 

overdraft together with all interest and other charges immediately 

upon demand by the Bank unless otherwise provided by the 

written agreement signed between the Customer and the Bank. 

 

 

 

 

 

 

 

2.11. The Bank shall not pay interests on the amounts deposited 

into Current account. Statement of account is provided to 

Customer according to 7th section (General Terms) of this Terms 

and Conditions. 

 

 



 

2.12. ³) Ð³×³Ëáñ¹Á å³ñï³íáñ ¿ í×³ñ»É Ñ³ßÇíÁ µ³ó»Éáõ ¨ 

í³ñ»Éáõ Ñ»ï Ï³åí³Í µáÉáñ í×³ñÝ»ñÁ, 

ÙÇçÝáñ¹³í×³ñÝ»ñÁ ¨ ïáÏáëÝ»ñÁ: 

 

µ) ´³ÝÏÁ Ï³ñáÕ ¿ ÷á÷áË»É Ï³Ù Éñ³óÝ»É ëáõÛÝ 

å³ÛÙ³ÝÝ»ñÁ: ²ÛëåÇëÇ ÷á÷áËáõÃÛáõÝÝ»ñÁ ÏÇñ³éíáõÙ »Ý 

Ð³×³Ëáñ¹ÇÝ ¹ñ³Ýó Ù³ëÇÝ ï»Õ»Ï³óÝ»Éáõó Ñ»ïá` 

Ñ³ßíÇ ù³Õí³ÍùÇÝ Ïóí³Í Í³ÝáõóÙ³Ý ÙÇçáóáí: 

 

·) êáõÛÝáí Ð³×³Ëáñ¹Á ³ÛëáõÑ»ï Ñ³ëï³ïáõÙ ¿ Ýáñ 

å³ÛÙ³ÝÝ»ñÁ: ´³ÝÏÇ Ñ»ï Ð³×³Ëáñ¹Ç ß³ñáõÝ³ÏíáÕ 

Ñ³ñ³µ»ñáõÃÛáõÝÝ»ñÁ Ñ³ëï³ïáõÙ »Ý Ð³×³Ëáñ¹Ç 

ÏáÕÙÇó Ýáñ å³ÛÙ³ÝÝ»ñÇ ÁÝ¹áõÝáõÙÁ: 

 

 

2.13. Ð³×³Ëáñ¹Á Ï³ñáÕ ¿ ó³ÝÏ³ó³Í å³ÑÇÝ ÷³Ï»É Ñ³ßÇíÁ 

³é³Ýó áñ¨¿ å³ï×³é Ýß»Éáõ: ´³ÝÏÁ Ï³ñáÕ ¿ ÷³Ï»É 

Ð³×³Ëáñ¹Ç Ñ³ßÇíÁ ÐÐ ûñ»Ýë¹ñáõÃÛ³Ùµ Ý³Ë³ï»ëí³Í 

¹»åù»ñáõÙ: ØÛáõë ÏáÕÙÁ ·ñ³íáñ Ó¨áí ¿ ï»Õ»Ï³óíáõÙ 

áñáßÙ³Ý Ù³ëÇÝ: 

 

ÀÝÃ³óÇÏ Ñ³ßíÇ ·áñÍáÕáõÃÛáõÝÁ ¹³¹³ñáõÙ ¿ ³Û¹åÇëÇ 

Í³ÝáõóáõÙ ëï³Ý³Éáõ å³ÑÇó, ¨ ³Ý³í³ñï ·áñÍ³ñùÝ»ñÁ 

»ÝÃ³Ï³ »Ý ³ÝÑ³å³Õ Ï³ï³ñÙ³Ý: 

Ð³×³Ëáñ¹Á å³ñï³íáñíáõÙ ¿ ³ÝÙÇç³å»ë í»ñ³¹³ñÓÝ»É Çñ 

Ï³Ù Çñ Ý»ñÏ³Û³óáõóÇãÝ»ñÇ ã»Ï³ÛÇÝ  ·ñùáõÛÏÝ»ñÁ ¨ í×³ñ³ÛÇÝ 

ù³ñï»ñÁ: Ð³×³Ëáñ¹Á å³ñï³íáñíáõÙ ¿ Ó»éÝ³ñÏ»É µáÉáñ 

³ÝÑñ³Å»ßï ÙÇçáóÝ»ñÁ ÷á÷áË»Éáõ µáÉáñ ³ÛÝ í×³ñáõÙÝ»ñÇ 

ëï³óÙ³Ý Ñ³ßí»Ñ³Ù³ñÁ, áñáÝù Ý³ËÏÇÝáõÙ í×³ñíáõÙ ¿ÇÝ 

Ð³×³Ëáñ¹Ç Ñ³ßíÇÝ ¨ å³ñï³íáñíáõÙ ¿ ÃáõÛÉ ãï³É áñ¨¿ 

³å³·³ ·áñÍ³ñùÇ ·áõÙ³ñ í×³ñíÇ í»ñáÝßÛ³É Ñ³ßíÇÝ: 

 

Ð»ï¨³µ³ñ, Ý³ Ó»éÝ³ñÏáõÙ ¿ Ý³¨ »ññáñ¹ ³ÝÓ³Ýó, 

Ñ³ïÏ³å»ë í×³ñáõÙÝ»ñÇ ß³Ñ³éáõÝ»ñÇ ÝÏ³ïÙ³Ùµ ëáõÛÝ 

÷á÷áËáõÃÛ³Ý Ñ»ï Ï³åí³Í µáÉáñ ³ÝÑñ³Å»ßï ÙÇçáóÝ»ñÁ: 

 

Ð³×³Ëáñ¹Á å³ñï³íáñíáõÙ ¿ å³Ñå³Ý»É Ñ³ßíÇ ¹ñ³Ï³Ý 

Ñ³ßí»ÏßÇéÁ ·áñÍ³ñùÝ»ñÇ Ï³ï³ñáõÙÁ ³å³Ñáí»Éáõ 

Ýå³ï³Ïáí` Ñ³ßíÇ ³éÝ»Éáí Ñ³Ï³é³Ï ¹»åùáõÙ ´³ÝÏÇ 

ÏáÕÙÇó ¹ñ³Ýó Ù»ñÅí»Éáõ éÇëÏÁ: Ð³ßíÇ ÷³ÏáõÙÁ ãÇ 

Ï³ë»óÝáõÙ ïáÏáëÇ Ñ³ßí»·ñáõÙÁ, áñÁ Ñ³ßí»·ñíáõÙ ¿ 

µ³ó³ë³Ï³Ý ÙÝ³óáñ¹ÇÝ` ÙÇÝã¨ ³ÙµáÕç³Ï³Ý í×³ñáõÙÁ: 

 

 

3. Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹ 

 

 

3.1. Ð³×³Ëáñ¹Ç ¹ÇÙáõÙáí ´³ÝÏÁ Ï³ñáÕ ¿ µ³ó»É Ù»Ï Ï³Ù 

³í»ÉÇ Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ý»ñ ï³ñµ»ñ ³ñÅáõÛÃÝ»ñáí: 

 

3.2- Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹ µ³ó»ÉÇë Ð³×³Ëáñ¹Á ãÇ ëï³ÝáõÙ Çñ 

³Ýí³Ùµ ËÝ³ÛáÕ³Ï³Ý ·ñùáõÛÏ, ³ÛÉ ·áõÙ³ñÇ Ùáõïù³·ñÙ³Ý 

í»ñ³µ»ñÛ³É ³Ý¹áññ³·Çñ (·áñÍ³ñùÇ ³Ù÷á÷³·Çñ): 

 

3.3. ¶áñÍ³ñùÇ ³Ù÷á÷³·ÇñÁ ë³ÑÙ³ÝáõÙ ¿ Ä³ÙÏ»ï³ÛÇÝ 

³í³Ý¹Ç ·áõÙ³ñÁ, Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ç µ³óÙ³Ý ¨ Ù³ñÙ³Ý 

Å³ÙÏ»ïÝ»ñÁ, ÇÝãå»ë Ý³¨ ÏÇñ³éíáÕ ïáÏáë³¹ñáõÛùÁ: 

 

3.4. Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ý»ñÇ ´³ÝÏÇ ÏáÕÙÇó ³é³ç³ñÏíáÕ 

ïáÏáë³¹ñáõÛùÝ»ñÁ Ññ³å³ñ³ÏíáõÙ »Ý ´³ÝÏÇ 

2.12. a) The Customer shall bear the fees, charges, 

commissions and interest resulting from keeping and 

operating the account. 

 

b) The Bank may update, modify or complete the 

present conditions. Such changes shall apply after 

properly notifying the Customer thereof through a 

notification letter attached to the statement of account. 

 

c) The Customer approves, from now on, the 

implementation of such new conditions. This approval is 

confirmed by the Customer’s effective ongoing 

relationship with the Bank. 

 

 

2.13. The Customer may at any time close the account without 

providing any motive. The Bank may close the Customer’s 

account in the cases provided by the legislation of RA. This 

decision shall be notified in writing to the other party. The current 

account legal effects cease upon such notification and 

uncompleted transactions shall forthwith be settled. 

The Customer commits to immediately return the checkbooks and 

the cards held by him or his representatives. 

 

He shall undertake to amend any payment domiciliation previously 

made on his account, and shall also undertake not to have any 

other amounts domiciled on the said account for any future 

transaction. 

 

 

 

 

He shall therefore carry out all necessary measures concerning 

this change towards third parties, especially towards beneficiaries 

of this domiciliation. 

 

The Customer shall endeavor to maintain a credit balance to 

ensure the execution of transactions at the risk of these being 

rejected by the Bank. The closure of the account does not 

suspend the generation of interest that is to be added to the debit 

balance until final settlement. 

 

 

 

3. Term Deposit 

 

 

3.1. The Bank may, at the Customer’s request, open one or more 

Term Deposits in various currencies. 

 

3.2. At the opening of the Term Deposit the Customer does not 

receive a savings book in his name but the deliverable/transaction 

summary. 

 

3.3. The deliverable/transaction summary shall determine the 

amount of deposit, opening and maturity dates, as well as the 

applicable interest rate. 

 

3.4. The interest rates offered by the Bank for term deposits are 



 

Ù³ëÝ³×ÛáõÕ»ñáõÙ, ÇÝï»ñÝ»ï Ï³ÛùáõÙ, ï»Õ»Ï³ïí³Ï³Ý 

³Ù÷á÷³·ñ»ñáõÙ ¨ ³ÛÉ »Õ³Ý³ÏÝ»ñáí: 

 

3.5. Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ç Ù³ñáõÙÇó Ñ»ïá, ´³ÝÏÁ Ï³ñáÕ ¿ 

³é³Ýó Ð³×³Ëáñ¹ÇÝ Í³Ýáõó»Éáõ »ñÏ³ñ³Ó·»É ³í³Ý¹Á 

ÙÇ¨ÝáõÛÝ Å³Ù³Ý³Ï³Ñ³ïí³Íáí, »ñÏ³ñ³Ó·Ù³Ý ûñí³ 

¹ñáõÃÛ³Ùµ Å³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ý»ñÇ Ñ³Ù³ñ ë³ÑÙ³Ýí³Í 

ïáÏáë³¹ñáõÛùáí: ²í³Ý¹Ç »ñÏ³ñ³Ó·áõÙÁ Ñ³í³ëïáÕ 

·áñÍ³ñùÇ ³Ù÷á÷³·ÇñÁ Ð³×³Ëáñ¹ÇÝ Ïïñ³Ù³¹ñíÇ 

»ñÏ³ñ³Ó·Ù³Ý ûñí³Ý Ñ³çáñ¹áÕ ³é³çÇÝ ù³Õí³ÍùÇ 

ïñ³Ù³¹ñÙ³Ý ûñÁ` ù³Õí³ÍùÇ Ñ»ï ÙÇ³ëÇÝ: 

 

3.6. îáÏáëÝ»ñÁ Ñ³ßí³ñÏíáõÙ »Ý ÑÇÙù ÁÝ¹áõÝ»Éáí 365 (»ñ»ù 

Ñ³ñÛáõñ í³ÃëáõÝÑÇÝ·) ûñ ûñ³óáõó³ÛÇÝ ï³ñÇÝ: 

 

3.7. ÐÐ ¹ñ³Ùáí ³í³Ý¹Ç ïáÏáëÝ»ñÁ í×³ñáõÙ »Ý ÐÐ ¹ñ³Ùáí, 

ÇëÏ ³ñï³ñÅáõÃ³ÛÇÝ ³í³Ý¹Ç ¹»åùáõÙª Ð³×³Ëáñ¹Ç 

ó³ÝÏáõÃÛ³Ùµ ÐÐ ¹ñ³Ùáí Ï³Ù ³í³Ý¹Ç ³ñï³ñÅáõÛÃáí, 

³ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ Ï³ï³ñ»Éáí 

³ñï³ñÅáõÛÃÇ ÷áË³ñÏáõÙ ÐÐ ¹ñ³ÙÇª ´³ÝÏÇ ÏáÕÙÇó 

ë³ÑÙ³Ý³Í ÷áË³ñÅ»ùáí: 

 

3.8. îáÏáëÝ»ñÁ í×³ñíáõÙ »Ý Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ç Ù³ñÙ³Ý 

ûñÁ, »Ã» ïáÏáëÝ»ñÇ í×³ñÙ³Ý ³ÛÉ Å³ÙÏ»ï ãÇ ë³ÑÙ³Ýí»É 

´³ÝÏÇ ̈  Ð³×³Ëáñ¹Ç Ñ³Ù³Ó³ÛÝáõÃÛ³Ùµ: îáÏáëÝ»ñÇ í×³ñáõÙÝ 

Çñ³Ï³Ý³óíáõÙ ¿ Ñ³ßí³ñÏí³Í ïáÏáë³·áõÙ³ñÁ Ð³×³Ëáñ¹Ç 

ÁÝÃ³óÇÏ ¨/Ï³Ù óå³Ñ³Ýç ³í³Ý¹³ÛÇÝ Ñ³ßíÇÝ Ùáõïù³·ñ»Éáí: 

 

3.9. üÇ½ÇÏ³Ï³Ý ³ÝÓ Ð³×³Ëáñ¹Ý»ñÇ Ä³ÙÏ»ï³ÛÇÝ 

³í³Ý¹Ý»ñÁ »ÝÃ³Ï³ »Ý í»ñ³¹³ñÓÙ³Ý Ð³×³Ëáñ¹Ç ³é³çÇÝ 

ÇëÏ å³Ñ³Ýçáí: 

 

3.10. Ð³×³Ëáñ¹Ç å³Ñ³Ýçáí Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ç 

í³Õ³Å³ÙÏ»ï í»ñ³¹³ñÓÙ³Ý ¹»åùáõÙ í×³ñí»ÉÇù 

ïáÏá³·áõÙ³ñÁ Ñ³ßí³ñÏíáõÙ ¿ ´³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³Ýí³Í 

ïáÏáë³¹ñáõÛùáí, å³ÛÙ³Ýáí, áñ ³Û¹ ïáÏáëÝ»ñÁ ã»Ý Ï³ñáÕ 

·»ñ³½³Ýó»É Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ç ïáÏáëÝ»ñÁ: ²ÛÝ ¹»åùáõÙ, 

»ñµ ÙÇÝã¨ í³Õ³Å³ÙÏ»ï ÉáõÍáõÙÁ í×³ñí³Í ïáÏáëÝ»ñÇ ã³÷Á 

·»ñ³½³ÝóáõÙ ¿ í³Õ³Å³ÙÏ»ï ÉáõÍÙ³Ý ¹»åùáõÙ í×³ñÙ³Ý 

»ÝÃ³Ï³ ïáÏáëÝ»ñÇ ã³÷Á, ³å³ ́ ³ÝÏÝ Çñ³íáõÝù áõÝÇ ·³ÝÓ»É 

ï³ñµ»ñáõÃÛáõÝÁ Ð³×³Ëáñ¹Ç Ñ³ßÇíÝ»ñÇó Ï³Ù Ýí³½»óÝ»É 

Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ç ·áõÙ³ñÇó: 

 

3.11 Ä³ÙÏ»ï³ÛÇÝ ³í³Ý¹Ç Å³ÙÏ»ïÇ ³í³ñïÇÝ ³í³Ý¹Ç 

·áõÙ³ñÁ ÏÙáõïù³·ñíÇ Ð³×³Ëáñ¹Ç ÁÝÃ³óÇÏ Ï³Ù å³ñ½ 

ËÝ³ÛáÕ³Ï³Ý Ñ³ßíÇÝ` Ð³×³Ëáñ¹Ç ÁÝïñáõÃÛ³Ùµ: 

 

4-. ä³ñ½ ËÝ³ÛáÕ³Ï³Ý Ñ³ßÇí 

 

 

4.1. ä³ñ½ ËÝ³ÛáÕ³Ï³Ý Ñ³ßÇíÁ µ³óíáõÙ ¿ Ð³×³Ëáñ¹Ç 

¹ÇÙáõÙáí ¨ å»ïù ¿ Ñ³Ù³å³ï³ëË³ÝÇ ëáõÛÝ å³ÛÙ³Ý³·ñÇ 

å³ÛÙ³ÝÝ»ñÇÝ: 

 

4.2. Ð³×³Ëáñ¹Ý Çñ³íáõÝù áõÝÇ ó³ÝÏ³ó³Í Å³Ù³Ý³Ï 

¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñ Ùáõïù³·ñ»É Ñ³ßíÇÝ ¨ Ï³ï³ñ»É 

¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñÇ »Éù³·ñáõÙÝ»ñ: Ð³ßíÇ ÙÝ³óáñ¹Á ãÇ 

Ï³ñáÕ å³Ï³ë ÉÇÝ»É Üí³½³·áõÛÝ ØÝ³óáñ¹Çó: Üí³½³·áõÛÝ 

ØÝ³óáñ¹Ç ã³÷Á ë³ÑÙ³ÝíáõÙ ¿ ´³ÝÏÇ ÏáÕÙÇó: 

 

published in the Bank branches, in the Bank’s web page, in 

information bulletins and otherwise. 

 

3.5. Upon maturity the Bank may automatically renew the deposit 

for the same period at the prevailing interest rate applicable at the 

renewal date. The deliverable/transaction summary evidencing 

the renewal shall be delivered to the Customer with the 

statements at the first statement date commencing after the 

renewal of the deposit. 

 

 

 

3.6. The interest on the deposit shall be calculated on the basis of 

365 (three hundred sixty five) calendar days year. 

 

3.7. The interests of Term deposit in Armenian drams shall be paid 

in Armenia drams. In case of foreign currency deposits, the 

interests shall be paid in Armenian drams or in foreign currency at 

Customer’s choice, making necessary currency conversion into 

AMD at the exchange rate established by the Bank. 

 

 

3.8. The interests are paid upon maturity of the Term Deposit, 

unless otherwise have been agreed between the Bank and the 

Customer. The interests are paid by crediting the amount of 

accrued interests into the Customer’s current or demand deposit 

account. 

 

3.9. The Term Deposits of individuals shall be returned at the 

Customer’s first request. 

 

 

3.10. In case of premature termination of Term Deposit at the 

Customer’s request, the payable interest shall be calculated at the 

rate set by the Bank and reflected in the deliverable, provided, that 

the interest in all cases does not exceed the interest rate on the 

Term Deposit. In case of excess, the Bank is hereby authorized to 

retrieve said excess from the customer’s account or deduct from 

the amount of Term Deposit. 

 

 

 

 

3.11- At the maturity the amount of Term deposit shall be credited 

into the Customer’s current or easy save account as per the 

Customer’s instruction. 

 

4. Easy Save Account 

 

 

4.1. The Easy Save Account is opened at the Customer’s request 

and shall comply with the Terms and Conditions of the present 

agreement. 

 

4.2. The Customer is entitled to deposit funds into and withdraw 

funds from the account anytime. The balance of the account 

cannot become less than Minimum Balance. The size of 

Minimum Balance is established by the Bank. 

 

 



 

4.3. Ð³×³Ëáñ¹Ý Çñ³íáõÝù áõÝÇ áõÝ»Ý³É Ù»ÏÇó ³í»É ä³ñ½ 

ËÝ³ÛáÕ³Ï³Ý Ñ³ßÇíÝ»ñ, ï³ñµ»ñ ³ñÅáõÛÃÝ»ñáí: 

 

4.4. ä³ñ½ ËÝ³ÛáÕ³Ï³Ý Ñ³ßíÇÝ Ùáõïù³·ñí³Í ÙÇçáóÝ»ñÇ 

íñ³ ´³ÝÏÁ Ñ³ßí³ñÏáõÙ ¿ ïáÏáëÝ»ñ: ´³ÝÏÇ ÏáÕÙÇó 

³é³ç³ñÏíáÕ ïáÏáëÝ»ñÇ ã³÷Á Ññ³å³ñ³ÏíáõÙ ¿ ´³ÝÏÇ 

Ù³ëÝ³×ÛáõÕ»ñáõÙ, ÇÝï»ñÝ»ï Ï³ÛùáõÙ, ï»Õ»Ï³ïí³Ï³Ý 

³Ù÷á÷³·ñ»ñáõÙ: ´³ÝÏÝ Çñ³íáõÝù áõÝÇ ÙÇ³ÏáÕÙ³ÝÇ 

÷á÷áË»É ïáÏáëÝ»ñÇ ã³÷Áª ³Û¹ Ù³ëÇÝ Ð³×³Ëáñ¹ÇÝ 

ï»Õ»Ï³óÝ»Éáí, ëáõÛÝ å³ÛÙ³Ý³·ñáí ¨/Ï³Ù ÐÐ 

ûñ»Ýë¹ñáõÃÛ³Ùµ ë³ÑÙ³Ýí³Í Ï³ñ·áí: 

 

4.5. îáÏáëÝ»ñÁ Ñ³ßí³ñÏíáõÙ »Ý Ñ³ßíÇ ³ñÅáõÛÃáí, 

Ñ³ßí»·ñíáõÙ »Ý Ñ³ßíÇÝ í»ó ³ÙëÛ³ å³ñµ»ñ³Ï³ÝáõÃÛ³Ùµ ¨ 

í×³ñíáõÙ »Ý Ñ³ßíÇ ÷³ÏÙ³Ý Å³Ù³Ý³Ï: 

 

 

4.6. îáÏáëÝ»ñÁ Ñ³ßí³ñÏíáõÙ »Ý ÑÇÙù ÁÝ¹áõÝ»Éáí 365 (»ñ»ù 

Ñ³ñÛáõñ í³ÃëáõÝÑÇÝ· ) ûñ ûñ³óáõó³ÛÇÝ ï³ñÇÝ: 

 

4.7. ä³ñ½ ËÝ³ÛáÕ³Ï³Ý Ñ³ßíÇ í³ñáõÙÝ Çñ³Ï³Ý³óíáõÙ ¿ ëáõÛÝ 

ä³ÛÙ³ÝÝ»ñÇ ÁÝÃ³óÇÏ Ñ³ßíÇ Ï³ÝáÝÝ»ñáí: ÀÝÃ³óÇÏ Ñ³ßíÇ 

Ï³ÝáÝÝ»ñÁ ÏÇñ³éíáõÙ »Ý ä³ñ½ ËÝ³ÛáÕ³Ï³Ý Ñ³ßíáí 

Çñ³Ï³Ý³óíáÕ ·áñÍ³éÝáõÃÛáõÝÝ»ñÇ ÝÏ³ïÙ³Ùµ: 

 

5. ì×³ñ³ÛÇÝ ù³ñïÇ å³ÛÙ³ÝÝ»ñÁ 

 

 

5.1. ´³ÝÏÁ ÃáÕ³ñÏáõÙ ¿ í×³ñ³ÛÇÝ ù³ñï (³ÛëáõÑ»ï` ø³ñï), 

áñÁ ÃáõÛÉ ¿ ï³ÉÇë Ñ³×³Ëáñ¹ÇÝ (³Ûë ·ÉËáõÙª ø³ñï³å³Ý), 

Ý³Ëûñáù Ñ³Ù³Ó³ÛÝ»óí³Í ÙÇçÝáñ¹³í×³ñÇ ¹ÇÙ³ó. 

 

Î³ÝËÇÏ ¹ñ³Ù Ñ³Ý»É ø³ñïÇ íñ³ å³ïÏ»ñí³Í 

í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç  Ýß³ÝÁ  ÏñáÕ  µ³ÝÏáÙ³ïÝ»ñÇó  

Ð³Û³ëï³ÝáõÙ ¨ ³ñï³ë³ÑÙ³ÝáõÙ,  

 

Üßí³Í µ³ÝÏáÙ³ïÝ»ñÇó ëï³Ý³É ï»Õ»Ï³ïíáõÃÛáõÝ 

ø³ñï³ÛÇÝ Ñ³ßíÇ ÙÝ³óáñ¹Ç í»ñ³µ»ñÛ³É, 

 

²åñ³ÝùÝ»ñÇ ¨ Í³é³ÛáõÃÛáõÝÝ»ñÇ ¹ÇÙ³ó í×³ñ»É 

Ð³Û³ëï³ÝÇ ¨ ³ñï³ë³ÑÙ³ÝÇ Ñ³ëï³ïáõÃÛáõÝ»ñáõÙ, 

áñáÝù Ï³åí³Í »Ý ³ÛÝ í×³ñ³ÛÇÝ Ñ³Ù³Ï³ñ·ÇÝ, áñÇ 

Ýß³ÝÁ å³ïÏ»ñí³Í ¿ ø³ñïÇ íñ³, 

 

5.2. ´³ÝÏÁ í³ñáõÙ ¿ Ñ³ßÇí ø³ñï³å³ÝÇ ³ÝáõÝáí (ø³ñï³ÛÇÝ 

Ñ³ßÇí): 

 

5.3. ø³ñïÁ ÃáÕ³ñÏíáõÙ ¿ ø³ñï³å³ÝÇ Ï³Ù Ýñ³ ÏáÕÙÇó 

ÉÇ³½áñí³Í Ý»ñÏ³Û³óáõóãÇ ¹ÇÙáõÙÇ Ñ³Ù³Ó³ÛÝ; ø³ñï³å³ÝÁ 

Ï³ñáÕ ¿ Ñ³í»É³É ù³ñï»ñ å³ïíÇñ»É »ññáñ¹ ³ÝÓ³Ýó Ñ³Ù³ñ, 

å³ÛÙ³Ýáí, áñ Ñ³í»ÉÛ³É ù³ñï»ñÁ Ïóí»Ý Çñ ø³ñï³ÛÇÝ 

Ñ³ßíÇÝ: 

 

5.4. ø³ñïÁ ´³ÝÏÇ ë»÷³Ï³ÝáõÃÛáõÝÝ ¿: ´³ÝÏÁ Çñ³íáõÝù áõÝÇ 

ó³ÝÏ³ó³Í å³ÑÇ »ï å³Ñ³Ýç»É Ï³Ù Ï³ë»óÝ»É Ýñ³ 

·áñÍ³ÍáõÃÛáõÝÁ ³é³Ýó áñ¨¿ å³ï×³é³µ³ÝáõÃÛ³Ý: 

ø³ñï³å³ÝÁ å³ñï³íáñ ¿ ø³ñïÁ í»ñ³¹³ñÓÝ»É ´³ÝÏÇÝ 

³é³çÇÝ ÇëÏ å³Ñ³Ýçáí: 

 

4.3. The Customer is entitled to hold more than one Easy Save 

Accounts in different currencies. 

 

4.4. The Bank shall pay interest on the amounts deposited into 

Easy Save Account. The interest rate offered by the Bank shall 

be publicized in the Bank branches, web page of the Bank, and 

in information bulletins. The Bank shall be entitled to change the 

interest rates by informing the Customer on such changes as 

stipulated herein and/or in a manner stipulated by laws of the 

Republic of Armenia. 

 

 

4.5. The interests shall be accrued in the currency of the account 

and shall be capitalized into the account with six month periodicity 

and shall be paid upon closure of the account.  

 

 

4.6. The interests shall be calculated on the basis of 365 (three 

hundred sixty five) calendar days year. 

 

4.7. Easy Save Account is operated as current account. The 

Terms and conditions for current accounts shall be applicable to 

operations through Easy Save Account. 

 

 

5. Payment Card Terms and Conditions 

 

 

5.1. The Bank issues a payment card (hereinafter referred to as 

"the Card") that allows the customer (in this section referred to as 

"the Cardholder"), against the payment of the agreed-upon 

commission: 

To make cash withdrawals from the Automated Teller 

Machines (ATMs) bearing the sign of the payment system 

displayed on the Card in Armenia and abroad. 

 

To obtain from said machines balance inquiry; 

 

 

To pay the purchases of goods and services in the 

establishments affiliated to the payment system the sign of 

which is displayed on the Card in Armenia and abroad; 

 

 

5.2. The Bank will maintain an account (the Card Account) in the 

name of the Cardholder. 

 

5.3. The Card is issued at the request of the Cardholder or his 

authorized representative. The Cardholder may ask for 

supplementary cards for third parties, provided that the 

supplementary cards are linked to his Card Account. 

 

 

5.4. The Card remains the property of the Bank. The Bank 

reserves the right to request its restitution or suspend its use at 

any time, without any justification. The Cardholder shall then be 

bound to return the Card to the Bank at its first request. 

 

 



 

5.5. ø³ñïÇ í³í»ñ³Ï³ÝáõÃÛ³Ý Å³ÙÏ»ïÁ ¹³çí³Í ¿ ø³ñïÇ 

íñ³: ø³ñïÁ ïñ³Ù³¹ñíáõÙ ¿ »ñ»ù ï³ñáí, »Ã» ³ÛÉ µ³Ý ãÇ 

Ñ³Ù³Ó³ÛÝ»óí³Í ´³ÝÏÇ ¨ ø³ñï³å³ÝÇ ÙÇç¨: 

 

ò³ÝÏ³ó³Í ÑÇÙùáí ø³ñï³ÛÇÝ Ñ³ßÇíÁ ÷³Ï»ÉÁ Ñ³Ý·»óÝáõÙ ¿ 

ø³ñïÇ ã»Õ³ñÏÙ³Ý: Ð»ï¨³µ³ñ, ø³ñï³å³ÝÁ å³ñï³íáñ ¿ 

í»ñ³¹³ñÓÝ»É ø³ñïÁ, ÇÝãå»ë Ý³¨ í»ñáÑÇßÛ³É Ñ³ßíÇÝ Ïóí³Í 

Ñ³í»ÉÛ³É ù³ñï»ñÁ: 

 

 

5.6. ´³ÝÏÁ ¨ ø³ñï³å³ÝÁ Ý³Ë³å»ë Ñ³Ù³Ó³ÛÝ»óÝáõÙ »Ý 

ø³ñïÇ ³Ù»ÝûñÛ³ Í³ËëÇ ë³ÑÙ³Ý³ã³÷Á, áñÁ ³Ù»Ý ¹»åùáõÙ 

ãÇ Ï³ñáÕ ·»ñ³½³Ýó»É ø³ñï³ÛÇÝ Ñ³ßíÇ ¹ñ³Ï³Ý ÙÝ³óáñ¹Á: 

 

5.7. ø³ñï³ÛÇÝ Ñ³ßíÇ íñ³ ïáÏáëÝ»ñ ã»Ý Ñ³ßí³ñÏíáõÙ, 

µ³ó³éáõÃÛ³Ùµ, »ñµ ´³ÝÏÝ Çñ Ñ³Û»óáÕáõÃÛ³Ùµ, ÙÇ³ÝÓÝÛ³ 

áñáßáõÙ Ï³Û³óÝÇ ïáÏáÝ»ñ í×³ñ»Éáõ Ù³ëÇÝ: ²Û¹ ¹»åùáõÙ, 

´³ÝÏÁ ù³ñï³ÛÇÝ Ñ³ßíÇ ¹ñ³Ï³Ý ÙÝ³óáñ¹Ç íñ³ Ñ³ßí³ñÏ³Í 

ïáÏáëÝ»ñÁ Ûáõñ³ù³ÝãÛáõñ ³ÙÇë ÏÑ³ßí»·ñÇ ø³ñï³ÛÇÝ 

Ñ³ßíÇÝ: 

5.8. ø³ñï³ÛÇÝ Ñ³ßíÇ í»ñçÝ³Ï³Ý ¹ñ³Ï³Ý ÙÝ³óáñ¹Ç íñ³ 

Ñ³ßí³ñÏíáÕ ïáÏáëÝ»ñÇ ã³÷Á ë³ÑÙ³ÝíáõÙ ¿ ´³ÝÏÇ 

§´³ÝÏ³ÛÇÝ Ì³é³ÛáõÃÛáõÝÝ»ñÇ ê³Ï³·Ý»ñáí¦ ¨ 

Ññ³å³ñ³ÏíáõÙ ¿ ´³ÝÏÇ Ù³ëÝ³×ÛáõÕ»ñáõÙ, ÇÝï»ñÝ»ï 

Ï³ÛùáõÙ ¨ ï»Õ»Ï³ïí³Ï³Ý ³Ù÷á÷³·ñ»ñáõÙ: 

 

5.9. ´³ÝÏÁ Ï³ñáÕ ¿ ë³ÑÙ³Ý»É í×³ñÝ»ñ ø³ñï³ÛÇÝ Ñ³ßíÇ 

ëå³ë³ñÏÙ³Ý ¨/Ï³Ù ø³ñïáí Çñ³Ï³Ý³óíáÕ 

·áñÍ³éÝáõÃÛáõÝÝ»ñÇ Ñ³Ù³ñ: Üßí³Í í×³ñÝ»ñÇ ã³÷»ñÁ 

ë³ÑÙ³ÝíáõÙ »Ý ´³ÝÏÇ §Ì³é³ÛáõÃÛáõÝÝ»ñÇ ê³Ï³·Ý»ñáí¦: 

ì×³ñÝ»ñÁ ·³ÝÓíáõÙ »Ý ÐÐ ¹ñ³Ùáí` ø³ñï³å³ÝÇ ø³ñï³ÛÇÝ 

Ñ³ßíÇó: ²ñï³ñÅáõÃ³ÛÇÝ ø³ñï³ÛÇÝ Ñ³ßíÇ ¹»åùáõÙ ´³ÝÏÝ 

Çñ³íáõÝù áõÝÇ ÷áË³ñÏ»É ·³ÝÓíáÕ ·áõÙ³ñÁ ÐÐ ¹ñ³ÙÇª 

÷áË³Ý³ÏÙ³Ý ûñí³ ¹ñáõÃÛ³Ùµ ´³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³Ý³Í 

÷áË³ñÅ»ùáí ¨ ø³ñï³å³ÝÁ Ññ³Å³ñíáõÙ ¿ íÇ×³ñÏ»É 

ÏÇñ³éí³Í ÷áË³ñÅ»ùÁ ¨/Ï³Ù ÷áË³Ý³ÏÙ³Ý ·áñÍ³ñùÇ 

Å³Ù³Ý³ÏÇ ÁÝïñáõÃÛáõÝÁ: 

 

5.10. ø³ñï³å³ÝÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ¿ ÏñáõÙ µáÉáñ 

»Éù³·ñáõÙÝ»ñÇ ¨ ø³ñïÇ û·ï³·áñÍáõÙÇó ³é³ç³óáÕ 

í×³ñÝ»ñÇ ¨ ·³ÝÓáõÙÝ»ñÇ Ñ³Ù³ñ: ØÇÝã¨ ·áñÍ³ñù Ï³ï³ñ»ÉÁ, 

ø³ñï³å³ÝÝ Çñ å³ï³ëË³Ý³ïíáõÃÛ³Ùµ å»ïù ¿ ëïáõ·Ç 

ø³ñï³ÛÇÝ Ñ³ßíÇÝ µ³í³ñ³ñ ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñÇ 

³éÏ³ÛáõÃÛáõÝÁ: ø³ñï³å³ÝÁ ÉÇ³½áñáõÙ ¿ ´³ÝÏÇÝ ³íïáÙ³ï 

Ï»ñåáí ¹»µ»ï³·ñ»É í»ñáÝßÛ³É »Éù³·ñáõÙÝ»ñÇ, í×³ñáõÙÝ»ñÇ 

¨ ·³ÝÓáõÙÝ»ñÇ ·áõÙ³ñÝ»ñÁ ø³ñï³ÛÇÝ Ñ³ßíÇó: 

 

5.11. ø³ñïáí Ï³ï³ñí³Í ·áñÍ³ñùÝ»ñÁ ø³ñï³ÛÇÝ Ñ³ßíÇÝ 

·ñ³ÝóíáõÙ »Ý ø³ñï³ÛÇÝ Ñ³ßíÇ ³ñÅáõÛÃáí: ø³ñï³ÛÇÝ Ñ³ßíÇ 

³ñÅáõÛÃÇó ï³ñµ»ñíáÕ ³ñÅáõÛÃáí ·áñÍ³ñùÇ ¹»åùáõÙ, ´³ÝÏÝ 

Çñ³íáõÝù áõÝÇ ·áñÍ³ñùÇ ·áõÙ³ñÝ Çñ ÏáÕÙÇó ë³ÑÙ³Ý³Í 

÷áË³ñÅ»ùáí ÷áË³ñÏ»É ø³ñï³ÛÇÝ Ñ³ßíÇ ³ñÅáõÛÃÇ ¨ 

ø³ñï³å³ÝÁ Ññ³Å³ñíáõÙ ¿ íÇ×³ñÏ»É ÷áË³ñÅ»ùÇ ¨ 

÷áË³Ý³ÏÙ³Ý Å³Ù³Ý³ÏÇ ÁÝïñáõÃÛáõÝÁ: 

 

5.12. ø³ñï³å³ÝÁ ÉÇáíÇÝ ï»ÕÛ³Ï ¿ ø³ñïÇ Ñ»ï Ï³åí³Í 

·áñÍ³ñùÝ»ñÇó µËáÕ éÇëÏ»ñÇ` Ñ³ïÏ³å»ë û·ï³·áñÍíáÕ 

µ³ÝÏáÙ³ïÝ»ñÇ Ñ»ï Ï³åí³Í ³ÛÝ éÇëÏ»ñÇÝ , áñáÝù Ï³ñáÕ »Ý 

Ñ³Ý·»óÝ»É ï»Õ»Ï³ïíáõÃÛ³Ý Ù»ç ëË³ÉÝ»ñÇ ³é³ç³óÙ³ÝÁ: 

ø³ñï³å³ÝÝ ÁÝ¹áõÝáõÙ ¿ ³Ûë éÇëÏ»ñÁ ¨ ³½³ïáõÙ ¿ ´³ÝÏÇÝ 

5.5. The Card bears an expiry date embossed on it. The Card is 

issued for three years unless otherwise specified between the 

Bank and the Cardholder. 

 

The closing of the Card Account, for whatsoever reason, 

automatically leads to the Card cancellation. Therefore, the 

Cardholder shall return the Card as well as any supplementary 

card linked to the said account. 

 

 

5.6. The daily Card expenditure limit shall be as agreed upon 

between the Bank and the Cardholder, provided that such a limit 

does not exceed the real balance of the Card account. 

 

5.7. The Card Account will not bear any interest, unless otherwise 

decided by the Bank at its sole discretion. If so decided, the 

interests accrued on the credit balance of the Card Account will 

be capitalized by the Bank into the Card Account on monthly basis 

 

 

5.8. The interests’ rates calculated on the credit balance of the 

Card Account are set in the Tariff of Charges for Bank Services of 

the Bank and are publicized in the branches of the Bank, on the 

Bank’s web-page and information bulletins. 

 

 

5.9. The Bank may establish charges and fees for maintenance of 

the Card Account and/or for Card Transactions. The amounts of 

such fees and charges are stipulated in the Tariffs of Charges for 

Bank Services of the Bank. The fees and charges shall be debited 

from the Cardholder’s Card Account in AMD. In case of foreign 

currency Card Account the Bank is entitled to exchange the 

amount due to AMD at the rate established by the Bank on the 

day of the conversion and the Cardholder waives his right to 

oppose the determination of the exchange rate and the timing of 

exchange operation. 

 

 

5.10. The Cardholder is liable for all cash withdrawals, fees and 

charges resulting from the use of the Card. Prior to any 

transaction, he shall verify, on his responsibility, the existence in 

the account of sufficient and available funds that should be 

maintained until the transaction amount is debited. The 

Cardholder authorizes the Bank to automatically debit the said 

withdrawals, fees and charges to the Card account. 

 

 

5.11. Card Transactions are posted on the Card Account in the 

currency of Card Account. In case the currency of a Card 

Transaction differ from the currency of the Card Account, the Bank 

shall be entitled to convert the transaction amount into the Card 

Account currency at the rate established by the Bank and the 

Cardholder waives his right to oppose the determination of the 

exchange rate and the timing of exchange operation. 

 

5.12. The Cardholder is fully aware of the risks resulting from any 

Card-related transactions namely from the ATMs used, which 

might lead to erroneous information. The Cardholder accepts 

these risks and releases the Bank from any liability resulting from 

and/or directly or indirectly in connection with said risks. 



 

å³ï³ëË³Ý³ïíáõÃÛáõÝÇó, áñÝ áõÕÕ³ÏÇáñ»Ý Ï³Ù 

³ÝáõÕÕ³ÏÇáñ»Ý µËáõÙ ¿ í»ñáÑÇßÛ³É éÇëÏ»ñÇó: 

 

5.13. ´³ÝÏÝ Çñ Ñ³Û»óáÕáõÃÛ³Ùµ ¨ ³é³Ýó ø³ñï³å³ÝÇÝ 

Í³Ýáõó»Éáõ Ï³ñáÕ ¿ ø³ñï³ÛÇÝ Ñ³ßíÇÝ ³éÏ³ ó³ÝÏ³ó³Í 

·áõÙ³ñÝ»ñÁ ÷áË³ñÏ»É Ï³ÝËÇÏ ¹áõñëµ»ñáõÙÝ»ñÇ ¨/Ï³Ù 

·ÝáõÙÝ»ñÇ ¨/Ï³Ù ø³ñï³ÛÇÝ Ñ³ßíÇ ëå³ë³ñÏÙ³Ý í×³ñÇ 

¨/Ï³Ù ³ÛÉ ·áñÍ³ñùÇ ³ñÅáõÛÃÇ` ÷áË³Ý³ÏÙ³Ý å³ÑÇÝ ´³ÝÏÇ 

ÏáÕÙÇó ë³ÑÙ³Ý³Í ÷áË³ñÅ»ùáí: êáõÛÝáí, ø³ñï³å³ÝÁ 

Ññ³Å³ñíáõÙ ¿ íÇ×³ñÏ»É ÏÇñ³éí³Í ÷áË³ñÅ»ùÇ Ï³Ù 

÷áË³Ý³ÏÙ³Ý ·áñÍ³ñùÇ Çñ³Ï³Ý³óÙ³Ý Å³ÙÏ»ïÇ 

ÁÝïñáõÃÛáõÝÁ: 

 

5.14. ø³ñïÁ ËÇëï ³ÝÓÝ³Ï³Ý ¿ ¨ ãÇ Ï³ñ»ÉÇ ³ÛÝ 

÷áË³Ýó³·ñ»É, ÷áË ï³É Ï³Ù ³ÛÉ Ï»ñå ÷áË³Ýó»É: 

êï³Ý³ÉáõÝ å»ë ø³ñï³å³ÝÁ å³ñï³íáñ ¿ ³ÝÙÇç³å»ë 

ëïáñ³·ñ»É ø³ñïÇ íñ³: ´³ÝÏÁ ø³ñï³å³ÝÇÝ ï³ÉÇë ¿ 

²ÝÑ³ï³Ï³Ý Ì³ÍÏ³·Çñ (PIN), áñÝ ³ÝÑñ³Å»ßï ¿ 

Ûáõñ³ù³ÝãÛáõñ Ï³ÝËÇÏ ¹áõñëµ»ñÙ³Ý Ï³Ù ·ÝáõÙÝ»ñÇ 

í³í»ñ³óÙ³Ý, Ï³Ù ù³Õí³ÍùÝ»ñ ëï³Ý³Éáõ, ÷áË³ÝóáõÙÝ»ñ 

Ï³ï³ñ»Éáõ Ñ³Ù³ñ, ÁÝ¹ áñáõÙ ²ÝÑ³ï³Ï³Ý Ì³ÍÏ³·ñÇ 

Ùáõïù·ñÙ³Ý »ñ»ù ³ÝÑ³çáÕ ÷áñÓ»ñÇó Ñ»ïá ·áñÍ³ñùÁ ¨/Ï³Ù 

ø³ñïÁ Ï³ñáÕ »Ý ã»Õ³ñÏí»É: ø³ñï³å³ÝÁ å³ñï³íáñ ¿ Ó»éù 

³éÝ»É µáÉáñ ³ÝÑñ³Å»ßï ÙÇçáóÝ»ñÁ ³Ýíï³Ý· å³Ñ»Éáõ 

ø³ñïÁ ¨ ²ÝÑ³ï³Ï³Ý Ì³ÍÏ³·ÇñÁ, Ñ³ïÏ³å»ë` ã·ñ»É 

²ÝÑ³ï³Ï³Ý Ì³ÍÏ³·ÇñÁ ø³ñïÇ Ï³Ù ø³ñïÇ Ñ»ï Ïóí³Í 

áñ¨¿ ÷³ëï³ÃÕÃÇ íñ³: ø³ñï³å³ÝÁ å³ï³ëË³Ý³ïáõ ¿ 

ø³ñïÇ û·ï³·áñÍÙ³Ý ¨ ø³ñïÇ Ñ»ï Ï³åí³Í µáÉáñ 

Ï³ÝËÇÏ³óáõÙÝ»ñÇ ¨ í×³ñÝ»ñÇ Ñ³Ù³ñ: ø³ñï³å³ÝÁ ÏñáõÙ ¿ 

Ý³¨ ²ÝÑ³ï³Ï³Ý Ì³ÍÏ³·ÇñÁ ·³ÕïÝÇáõÃÛ³Ý ãå³Ñå³ÝÙ³Ý 

Ñ»ï¨³ÝùÝ»ñÇ éÇëÏÁ: 

 

5.15. ø³ñïÇ ÏáñëïÇ Ï³Ù ·áÕáõÃÛ³Ý ¹»åùáõÙ, ø³ñï³å³ÝÁ 

³ÝÙÇç³å»ë Ñ»é³Ëáëáí ï»Õ»Ï³óÝáõÙ ¿ ´³ÝÏÇÝ Ï³Ù 

Mastercard/Visa-ÇÝ Ï³Ù áñ¨¿ ³ÛÉ ÷áËÏ³å³Ïóí³Í 

ÁÝÏ»ñáõÃÛ³Ý` ´³ÝÏÇ ÏáÕÙÇó ïñ³Ù³¹ñí³Í 

Ñ»é³Ëáë³Ñ³Ù³ñÝ»ñáí: ø³ñï³å³ÝÁ 

å³ï³ëË³Ý³ïíáõÃÛáõÝ ¿ ÏñáõÙ ·áÕ³óí³Í/Ïáñóñ³Í ø³ñïáí 

Ï³ï³ñí³Í ·áñÍ³ñùÝ»ñÇ Ñ³Ù³ñ, »Ã» ø³ñï³å³ÝÁ 

³é³ñÏáõÃÛáõÝÝ»ñ ãÇ Ý»ñÏ³Û³óÝáõÙ å³ïíÇñí³Í Ý³Ù³Ïáí, 

Ï³Ù ý³ùëáí, Ï³Ù ï»É»ùëáí Ï³Ù ³ÛÉ Ó¨áí: ²é³ñÏáõÃÛáõÝÁ 

Ñ³Ù³ñíáõÙ ¿ Ý»ñÏ³Û³óí³Í ´³ÝÏÇ Ï³Ù Mastercard/Visa-Ç Ï³Ù 

áñ¨¿ ³ÛÉ ÷áËÏ³å³Ïóí³Í ÁÝÏ»ñáõÃÛ³Ý` ÏáÕÙÇó å³ïíÇñí³Í 

Ý³Ù³ÏÁ, ý³ùëÁ Ï³Ù ï»É»ùëÁ ëï³Ý³Éáõ å³ÑÇó ¨ 

ø³ñï³å³ÝÁ ³ÛÉ¨ë å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñÇ ø³ñïÇ 

Ñ»ï Ï³åí³Í í×³ñÝ»ñÇ ¨ Í³Ëë»ñÇ Ñ³Ù³ñ, µ³ó³éáõÃÛ³Ùµ 

ø³ñï³å³ÝÇ óáõó³µ»ñ³Í ³Ý÷áõÃáõÃÛ³Ý Ï³Ù ëË³ÉÇ 

¹»åù»ñÇ: 

 

5.16. ´³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ, ø³ñï³å³ÝÇ ¨ 

Mastercard/Visa-Ç ó³ÝóÇ Ñ³ë³ïáõÃÛáõÝÝ»ñÇ ÙÇç¨ Í³·³Í áñ¨¿ 

í»×Ç Ñ³Ù³ñ, »ñµ ø³ñïÁ áñ¨¿ å³ï×³éáí Ù»ñÅíáõÙ ¿: 

 

 

5.17. ´³ÝÏÝ Çñ³íáõÝù áõÝÇ ó³ÝÏ³ó³Í å³ÑÇ ÷á÷áË»É ëáõÛÝ 

å³ÛÙ³ÝÝ»ñÁ` ³Û¹ Ù³ëÇÝ ø³ñï³å³ÝÇÝ ï»Õ»Ï³óÝ»Éáí: 

ø³ñï³å³ÝÇ ÏáÕÙÇó ø³ñïÇ ·áñÍ³ÍáõÙÁ ÝÙ³Ý 

ï»Õ»Ï³óáõÙÇó Ñ»ïá Ýß³Ý³ÏáõÙ ¿ í»ñáÝßÛ³É 

÷á÷áËáõÃÛáõÝÝ»ñÇ ³Ýí»ñ³å³Ñ ÁÝ¹áõÝáõÙ: 

 

 

 

 

5.13. The Bank may, at its sole discretion and without any notice, 

convert the currency of any amount from the Card account into 

the currency of the withdrawals and/or purchases and/or Card 

Account maintenance fees and/or any other transaction at the 

then prevailing exchange rate. The Cardholder waives, from now 

on, his right to oppose the exchange rate applied and the timing 

of the exchange transaction. 

 

 

 

5.14. The Card is strictly personal and may not be endorsed, lent 

or transferred in any way whatsoever. The Cardholder must sign 

it immediately upon receipt. The Bank gives the Cardholder a 

confidential Personal Identification Number which is required for 

the validation of any withdrawal or purchases or for obtaining 

statements or executing transfers, on pain of cancellation or 

withdrawal of the Card after three unsuccessful attempts. The 

Cardholder must take all measures necessary to keep safe the 

Card and PIN code, especially not to write down the PIN code on 

the Card or on any other document attached to the Card. He shall 

be responsible for the Card and for all related withdrawals and 

charges. Accordingly, the Cardholder assumes all consequences 

for not keeping confidential the PIN code. 

 

 

 

 

 

 

5.15. In the event of the loss or theft of the Card, the Cardholder 

shall immediately notify the Bank or Mastercard/Visa or any 

related company by phone at the numbers provided by the Bank. 

The Cardholder shall lodge a protest by a registered letter or by 

fax or telex or else he shall be liable for all fees, costs, and charges 

generated by the stolen Card. The protest shall be deemed lodged 

upon receipt by the Bank or Mastercard/Visa or any related 

company of the registered letter, fax or telex. Accordingly, the 

Cardholder shall no longer be held liable for the fees and costs 

resulting from the Card, except in the case of error or negligence 

on the part of the Cardholder. 

 

 

 

 

 

 

5.16. The Bank shall not be held liable for any dispute arising 

between the Cardholder and the institutions part of the 

Mastercard/Visa network whenever the Card is rejected for 

whatever reason. 

 

5.17. The Bank reserves its right to amend the present terms and 

conditions at any time provided that it notifies the Cardholder of 

such amendments. Using the Card by the Cardholder after such 

notification shall be deemed implicit approval of said 

amendments. 

 



 

5.18. ì×³ñ³ÛÇÝ ù³ñï»ñÇ ïñ³Ù³¹ñÙ³Ý, û·ï³·áñÍÙ³Ý ¨ 

å³Ñå³ÝÙ³Ý Ñ³Ù³ñ ´³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³ÝíáõÙ »Ý 

Ï³ÝáÝÝ»ñ, áñáÝù ïñ³Ù³¹ñíáõÙ »Ý Ð³×³Ëáñ¹ÇÝ ¨ 

Ññ³å³ñ³ÏíáõÙ »Ý ´³ÝÏÇ www.byblosbankarmenia.am 

Ï³ÛùáõÙ ¨ Ï³ñáÕ »Ý ´³ÝÏÇ ÏáÕÙÇó ÙÇ³ÏáÕÙ³ÝÇáñ»Ý 

÷á÷áËí»É: Üßí³Í Ï³ÝáÝÝ»ñÁ Ñ³Ý¹Çë³ÝáõÙ ¿ ëáõÛÝ Ð³ßíÇ 

µ³óÙ³Ý ¨ í³ñÙ³Ý å³ÛÙ³ÝÝ»ñÇ ³Ýµ³Å³Ý»ÉÇ Ù³ëÁ: 

 

6. FATCA և այլ Ï³ñ·³íáñáõÙÝ»ñ 

 

 

6.1. Æ Ï³ï³ñáõÙÝ Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý  ¨ ²ØÜ 

¶³ÝÓ³å»ï³Ï³Ý ¸»å³ñï³Ù»ÝïÇ Ü»ñùÇÝ ºÏ³ÙáõïÝ»ñÇ 

Ì³é³ÛáõÃÛ³Ý (IRS) ÙÇç¨ ÏÝùí³Í Ñ³Ù³Ó³ÛÝ³·ñÇ ¨ ¹ñ³ÝáõÙ 

Ýßí³Í Ï³Ù ÑÕáõÙ Ï³ï³ñí³Í ¹ñáõÛÃÝ»ñÇ ¨ Ï³ÝáÝ³Ï³ñ·»ñÇª 

Ý»ñ³éÛ³É ²ØÜ 1986Ã. Ü»ñùÇÝ ºÏ³ÙáõïÝ»ñÇ úñ»Ýë·ñùÇ 4-ñ¹ 

·ÉáõËÁ ¨ 2013Ã. ÑáõÝí³ñÇ 17-ÇÝ IRS-Ç Ññ³å³ñ³Ïí³Í 

úï³ñ»ñÏñÛ³ Ð³ßíÇ Ð³ñÏ³ÛÇÝ Ð³Ù³å³ï³ëË³ÝáõÃÛ³Ý 

²ÏïÇÝ Ñ³Ù³å³ï³ëË³Ý ÁÝ¹áõÝí³Í º½ñ³÷³ÏÇã 

Î³ñ·³íáñáõÙÝ»ñÁ ¨ ¹ñ³Ýó ó³ÝÏ³ó³Í ÷á÷áËáõÃÛáõÝÝ»ñÝ áõ 

¹ñ³Ýó Ñ»ï Ï³åí³Í µáÉáñ å³ÛÙ³Ý³·ñ»ñÁ, ÏÇñ³é»ÉÇ 

ûñ»ÝùÝ»ñÁ ¨ Ï³ÝáÝ³Ï³ñ·»ñÁ ¨ ³ÛÉ å³ßïáÝ³Ï³Ý 

áõÕ»óáõÛó»ñÁ (Ñ»ï³·³ÛáõÙ µáÉáñÁ ÙÇ³ëÇÝª FATCA) 

Ð³×³Ëáñ¹Á å³ñï³íáñ ¿ Çñ h³ßÇíÝ»ñÇ Ï³Ù Çñ h³ßÇíÝ»ñáõÙ 

ß³Ñ³·ñ·éí³ÍáõÃÛáõÝ áõÝ»óáÕ ó³ÝÏ³ó³Í ³ÝÓÇ í»ñ³µ»ñÛ³É 

 

³) ´³ÝÏÇÝ ³ÝÑ³å³Õ ·ñ³íáñ ïñ³Ù³¹ñ»É ó³ÝÏ³ó³Í 

Éñ³óáõóÇã ï»Õ»Ï³ïíáõÃÛáõÝ ¨/Ï³Ù óáõóáõÙÝ»ñ Ï³åí³Í 

ó³ÝÏ³ó³Í ÷á÷áËáõÃÛ³Ý Ñ»ï, áñÁ Ï³½¹Ç Ýñ³ FATCA 

Ï³ñ·³íÇ×³ÏÇ íñ³ª ³Û¹åÇëÇ ÷á÷áËáõÃÛ³Ý/Ý»ñÇ ûñí³ÝÇó 30 

ûñí³ ÁÝÃ³óùáõÙ: Ð³×³Ëáñ¹Ç FATCA Ï³ñ·³íÇ×³ÏÇ íñ³ 

³½¹áÕ Ï³ñáÕ »Ý Ñ³Ù³ñí»É Ð³×³Ëáñ¹Ç ³ÝÓÝ³Ï³Ý 

ïíÛ³ÉÝ»ñÇ Ù»ç ³ÛÝåÇëÇ ÷á÷áËáõÃÛáõÝÝ»ñÁ, ÇÝãåÇëÇù »Ý ²ØÜ 

ù³Õ³ù³óÇáõÃÛáõÝ, ²ØÜ é»½Ç¹»ÝïáõÃÛáõÝ, ²ØÜ Ñ³ëó», ²ØÜ 

Ñ»é³Ëáë³Ñ³Ù³ñ Ó»éù µ»ñ»ÉÁ Ï³Ù ÏáñóÝ»ÉÁ, Ï³Ù 

Ð³×³Ëáñ¹Ç ·áñÍáõÝ»áõÃÛ³Ý ï»ë³ÏÇ ÷á÷áËáõÃÛáõÝÁ Ï³Ù 

Ð³×³Ëáñ¹ÇÝ í»ñ³µ»ñáÕ ï»Õ»ÏáõÃÛáõÝÝ»ñÇ Ù»ç ó³ÝÏ³ó³Í 

³ÛÉ ÷á÷áËáõÃÛáõÝ, áñÁ ²ØÜ Ñ³ñÏ³ÛÇÝ Ù³ñÙÇÝÝ»ñÁ Å³Ù³Ý³Ï 

³é Å³Ù³Ý³Ï Ï¹ÇïíÇ áñå»ë Ï³ñ·³íÇ×³ÏÇ íñ³ 

³½¹»óáõÃÛáõÝ áõÝ»óáÕ, 

 

 

µ) í»ñ³Ý»ñÏ³Û³óÝ»É áñå»ë ²ØÜ Ü»ñùÇÝ ºÏ³ÙáõïÝ»ñÇ 

úñ»Ýë·ñùáí ë³ÑÙ³Ýí³Í áã-²ØÜ ³ÝÓ Çñ ÏáÕÙÇó 

Ý»ñÏ³Û³óí³Í Ñ³Ûï³ñ³ñáõÃÛáõÝÁ Ñ³ëï³ïáÕª ´³ÝÏÇÝ 

Ý»ñÏ³Û³óí³Í ó³ÝÏ³ó³Í ÷³ëï³ÃÕÃ³ÛÇÝ ³å³óáõÛó ¹ñ³ 

í³í»ñ³Ï³ÝáõÃÛ³Ý Å³ÙÏ»ïÁ Éñ³Ý³Éáõ Ï³Ù ó³ÝÏ³ó³Í 

³ÛÝåÇëÇ ÷á÷áËáõÃÛ³Ý ¹»åùáõÙ, áñÝ ³Ýí³í»ñ ¿ ¹³ñÓÝáõÙ 

³ÛÝª ÷á÷áËáõÃÛ³Ý ûñí³ÝÇó 30 ûñí³ ÁÝÃ³óùáõÙ: 

 

6.2. ´³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ ÙÇÝã¨ 

Ñ³Ù³å³ï³ëË³Ý ÷á÷áËáõÃÛáõÝÝ»ñÁ, óáõóáõÙÝ»ñÁ Ï³Ù 

Ã³ñÙ³óáõÙÝ»ñÁ ëï³Ý³ÉÝ Çñ Ó»éÝ³ñÏ³Í áñ¨¿ ·áñÍáÕáõÃÛ³Ý 

Ñ³Ù³ñ: 

 

6.3. ´³ÝÏÁ, ·Ý³Ñ³ï»Éáí Ð³×³Ëáñ¹Ç 

³ÝÑ³Ù³å³ï³ëË³ÝáõÃÛ³Ý ³ëïÇ×³ÝÁ FATCA-ÇÝ, ¹ñ³ 

·áñÍáÕ áõ ³å³·³ Ï³ÝáÝ³Ï³ñ·áõÙÝ»ñÇÝ, å³ßïáÝ³Ï³Ý 

å³ñ½³µ³ÝáõÙÝ»ñÇÝ Ï³Ù FATCA-Ç Ý»ñùá áñ¨¿ Ñ³ñÏ³ÛÇÝ Ï³Ù 

Ï³ÝáÝ³Ï³ñ·áÕ ûñ»Ýë¹ñáõÃÛ³Ý å³Ñ³ÝçÝ»ñÇÝ, Ï³ñáÕ ¿ 

5.18. The Bank has issued Rules of Payment Cards issuance, 

usage and safekeeping, which are provided to the Customer and 

publishes at Bank’s web address www.byblosbankarmenia.am. 

These Rules shall constitute an inseparable part of these Terms 

and Conditions for opening and operation bank account and the 

Bank shall be entitled to unilaterally, update them. 

 

 

6. FATCA and other Terms 

 

 

6.1. Whereas in implementation of the agreement entered into 

between the Republic of Armenia and the Internal Revenue 

Services (IRS) of the US Treasury Department, and of the 

provisions and regulations referred to or adopted by that 

agreement, including Chapter 4 of the U.S. Internal Revenue 

Code of 1986 and the Final Regulations under the Foreign 

Account Tax Compliance Act released on January 17, 2013 by 

IRS and any amendments thereof, and all related agreements, 

applicable laws, regulations, and other official guidance (together 

hereinafter referred to as FATCA), the Customer shall, in relation 

to his accounts and/or any party having an interest in his accounts: 

 

 

 

 

a) Provide the Bank promptly in writing with any complementary 

information and/or instructions, regarding any change(s) that will 

impact his FATCA status, within a period of 30 (thirty) days from 

the date of such change. Shall be considered as may impacting 

the Customer’s status, any changes in Customer’s personal data 

such as a change from non-US to US citizenship, US residency, 

US address, US telephone number… or vice versa, or a change 

in the type of business that Customer is engaged in, or any other 

change in Customer’s information considered as having such 

impact by US tax authorities from time to time. 

 

 

 

 

 

 

b) Update, within a period of 30 (thirty) days, any documentary 

evidence provided to the Bank, in support of his declaration as a 

non-U.S. person as defined by the U.S. Internal Revenue Code, 

upon expiry of its validity or upon any change that makes any 

documentary evidence invalid. 

 

 

 

6.2. The Bank shall not be held liable for any action taken before 

receipt by the Bank of the relevant modifications and/or 

instructions and/or updates. 

 

 

6.3. Based on its own assessment of the extent to which the 

Customer is considered as not compliant with FATCA, any current 

or future regulations or official interpretations thereof, or any fiscal 

or regulatory legislation falling under FATCA, the Bank may at any 

time make required deductions or withholdings from funds 

http://www.byblosbankarmenia.am/
http://www.byblosbankarmenia.am/


 

ó³ÝÏ³ó³Í Å³Ù³Ý³Ï Ï³ï³ñ»É Ýí³½»óáõÙÝ»ñ Ï³Ù 

å³ÑáõÙÝ»ñ Ð³×³Ëáñ¹Ç h³ßÇíÝ»ñÇÝ ëï³óí³Í ¹ñ³Ù³Ï³Ý 

ÙÇçáóÝ»ñÇó, áñáÝù ´³ÝÏÇ Ï³ñÍÇùáí Ñ³Ý¹Çë³ÝáõÙ »Ý FATCA-

Ç Ý»ñùá å³ñï³¹Çñ å³ÑÙ³Ý »ÝÃ³Ï³ ·áõÙ³ñÝ»ñ: 

 

Ð³×³Ëáñ¹Á å³ñï³íáñíáõÙ ¿ ½»ñÍ å³Ñ»É ´³ÝÏÇÝ, ´³ÝÏÇ 

Õ»Ï³í³ñÝ»ñÇÝ, å³ßïáÝÛ³Ý»ñÇÝ ¨ ³ßË³ïáÕÝ»ñÇÝ 

ó³ÝÏ³ó³Í å³Ñ³ÝçÝ»ñÇó, ·áñÍáÕáõÃÛáõÝÝ»ñÇó, 

å³ñï³íáñáõÃÛáõÝÝ»ñÇó, å³ï³ëË³Ý³ïíáõÃÛáõÝÇó ¨ 

Í³Ëë»ñÇó, áñáÝù ´³ÝÏÁ Ï³ñáÕ ¿ Ïñ»É FATCA-Ç Ý»ñùá 

Ï³ï³ñ³Í å³ñï³¹Çñ å³ÑáõÙÝ»ñÇ ¨ Ýí³½»óáõÙÝ»ñÇ 

³ñ¹ÛáõÝùáõÙ: 

 

6.4. Ի կատարումն ՀՀ օրենսդրությամբ, այդ թվում՝ ՀՀ 

հարկային օրենսգրքով, Տնտեսական համագործակցության և 

զարգացման կազմակերպության կողմից հրապարակված 

Միասնական հաշվետվողական ստանդարտով և/կամ 

միջպետական այլ ակտերով սահմանված Բանկի 

պարտավորությունների՝ Բանկը ՀՀ պետական և(կամ) տեղական 

ինքնակառավարման մարմիններին և(կամ) օտարերկրյա 

պետական լիազոր մարմիններին (այսուհետ` Լիազոր մարմին) 

և/կամ վերջինիս կողմից նշված անձանց տրամադրում է ոչ 

ռեզիդենտ Հաճախորդի վերաբերյալ բանկային գաղտնիք, ինչպես 

նաև Հաճախորդի անձնական տվյալներ կազմող 

տեղեկատվություն, որի վերաբերայալ Հաճախորդը սույնով տալիս 

է իր անվերապահ համաձայնությունը: 

 

6.5. Սույն պայմանների 6.4. կետում  ներառված տեղեկատվության 

տրամադրման շրջանակներում Բանկը իրավունք ունի 

իրականացնել տեղեկատվության ստուգում և, ըստ 

անհրաժեշտության, Հաճախորդից պահանջել տրամադրել 

հավելյալ տեղեկատվություն: Հաճախարոդը պարտավորվում է  

Բանկի առաջին իսկ պահանջով վերջինիս տրամադրել ցանկացած 

տեղեկատվություն, հաշվետվություն և/կամ փաստաթուղթ` 

Բանկի սահմանած ձևով, և ցանկացած այլ եղանակով 

համագործակցել Բանկի հետ, իսկ  հարկային ռեզիդենտության 

կարգավիճակի վրա ազդող ցանկացած տեղեկատվության 

փոփոխության դեպքում անմիջապես տեղեկացնել Բանկին, 

Հակառառակ դեպքում Բանկն առաջնորդվում է իր մոտ առկա 

տեղեկատվությամբ:  

 

6.6. Բանկի սահմանած ձևանմուշը սորագրելուց և/կամ 

պահանջվող տեղեկատվությունը տրամադրելուց հրաժարվելու 

և/կամ խուսափելու. կամ իր կողմից տրամադրված 

տեղեկատվության` ոչ ճշգրիտ կամ թերի լինելու դեպքում Բանկը 

կարող է մերժել Հաճախորդի անունից ներկայացված հաշվի 

բացման հայտ(եր)ը, փակել վերջինիս անունով Բանկում գործող 

հաշիվ(ներ)ը և/կամ ՀՀ օրենսդրությամբ սահմանված 

շրջանակներում ամբողջովին կամ մասնակիորեն հրաժարվել 

Հաճախորդի (դադարեցնել) հաշիվներով գործարքների 

կատարումից, ինչպես նաև դադարեցնել գործարար 

հարաբերությունները, այդ թվում՝ լուծել Հաճախորդի հետ կնքված 

բոլոր պայմանագրերը: 

 

 

 

7. ÀÝ¹Ñ³Ýáõñ ¹ñáõÛÃÝ»ñ 

 

received into the Customer’s accounts that are deemed by the 

Bank to constitute a withholdable payment under FATCA.  

 

 

 

The Customer indemnifies and holds the Bank, its managers, 

officers and employees harmless from any claims, actions, 

obligations, liabilities, costs and expenses which may be incurred 

by the Bank as a result of FATCA withholdings or deductions. 

 

 

 

 

6.4 In accordance with the legislation of the Republic of Armenia, 

including the Tax Code of the Republic of Armenia, the Common 

Reporting Standard published by the Organization for Economic 

Cooperation and Development (OECD), and/or other interstate 

acts establishing the Bank’s obligations, the Bank shall provide to 

the state and/or local self-government bodies of the Republic of 

Armenia and/or to foreign authorized state bodies (hereinafter 

referred to as the “Authorized Body”) and/or to the persons 

indicated by such Authorized Body, information constituting 

banking secrecy and personal data of a non-resident Customer, 

with respect to which the Customer hereby gives his/her 

unconditional consent. 

 

 

 

6.5 Within the scope of providing the information mentioned in 

Clause 6.4 of these Terms, the Bank has the right to verify the 

information and, if necessary, require the Customer to provide 

additional information. The Customer undertakes to provide the 

Bank, upon its first request, with any information, report and/or 

document in the form prescribed by the Bank, and to cooperate 

with the Bank in any other manner. In case of any change in the 

information that may affect the Customer’s tax residency status, 

the Customer shall immediately inform the Bank; otherwise, the 

Bank shall act based on the information available to it. 

 

 

 

 

 

6.6 In case the Customer refuses or avoids signing the form 

established by the Bank and/or providing the required information, 

or if the information provided by the Customer is inaccurate or 

incomplete, the Bank may reject the account opening 

application(s) submitted on behalf of the Customer, close the 

Customer’s existing account(s) in the Bank, and/or, within the 

limits established by the legislation of the Republic of Armenia, 

fully or partially refuse (terminate) the execution of transactions 

through the Customer’s accounts, as well as terminate the 

business relationship, including all contracts concluded with the 

Customer. 

 

 

 

 

7. General Terms 

 



 

 

7.1. Ð³×³Ëáñ¹Á Ñ³Ù³Ó³ÛÝ ¿, áñ 

³) ´³ÝÏÁ Ù³ïáõó³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ ¹ÇÙ³ó Çñ³íáõÝù áõÝÇ 

·³ÝÓ»É í×³ñÝ»ñ (ÙÇçÝáñ¹³í×³ñ)` Ñ³Ù³Ó³ÛÝ ëáõÛÝ 

ä³ÛÙ³ÝÝ»ñÇÝ ÏÇó Ý»ñÏ³Û³óíáÕ §Ì³é³ÛáõÃÛáõÝÝ»ñÇ 

ê³Ï³·Ý»ñÇ¦: ê³Ï³·Ý»ñáí Ý³Ë³ï»ëí³Í í×³ñÝ»ñÁ 

·³ÝÓíáõÙ »Ý ÐÐ ¹ñ³Ùáí: §Ì³é³ÛáõÃÛáõÝÝ»ñÇ ê³Ï³·Ý»ñÁ¦ 

Ð³×³Ëáñ¹Ý»ñÇÝ Ñ³ë³Ý»ÉÇ »Ý ¹³ñÓíáõÙ ´³ÝÏÇ ï³ñ³ÍùáõÙ, 

´³ÝÏÇ ÇÝï»ñÝ»ï³ÛÇÝ Ï³ÛùáõÙ (www.byblos bankarmenia.am) 

¨ Ï³ñáÕ »Ý ÷á÷áËí»É ´³ÝÏÇ ÏáÕÙÇó ÙÇ³ÏáÕÙ³ÝÇ Ï³ñ·áí` 

³Û¹ Ù³ëÇÝ Ù»Ï ³ÙÇë ³é³ç ÐÐ ï³ñ³ÍùáõÙ ·áñÍáÕ ¼ÈØ-áí 

Ñ³Ûï³ñ³ñ»Éáõ ¨/Ï³Ù ´³ÝÏÇ Ù³ëÝ³×ÛáõÕ»ñÇ 

Ñ³Ù³å³ï³ëË³Ý Ñ³ë³Ý»ÉÇ í³ÛñáõÙ Ñ³Ûï³ñ³ñáõÃÛáõÝ 

÷³ÏóÝ»Éáõ Ï³Ù ´³ÝÏÇ ÇÝï»ñÝ»ï³ÛÇÝ Ï³ÛùáõÙ 

Ñ³Ûï³ñ³ñáõÃÛáõÝ ï»Õ³¹ñ»Éáõ ÙÇçáóáí Ð³×³Ëáñ¹Ý»ñÇÝ 

Í³Ýáõó»Éáí: ê³Ï³·Ý»ñáí Ý³Ë³ï»ëí³Í í×³ñÝ»ñÁ ´³ÝÏÇ 

ÏáÕÙÇó áñå»ë Ï³ÝáÝ ·³ÝÓíáõÙ »Ý ³ÛÝ Ñ³ßíÇ ÙÝ³óáñ¹Ç 

Ñ³ßíÇÝ, áñáí Ï³ï³ñíáõÙ ¿ Ñ³Ù³å³ï³ëË³Ý 

·áñÍ³éÝáõÃÛáõÝÁ, ÁÝ¹ áñáõÙ` ³ñï³ñÅáõÃ³ÛÇÝ µ³ÝÏ³ÛÇÝ 

Ñ³ßíÇ ¹»åùáõÙ ´³ÝÏÝ Çñ³íáõÝù áõÝÇ ·³ÝÓí»ÉÇù ·áõÙ³ñÇ 

ã³÷áí ³ñï³ñÅáõÛÃÁ ÐÐ Î´-Ç ÏáÕÙÇó ïíÛ³É ³ñï³ñÅáõÛÃÇ 

Ñ³Ù³ñ ë³ÑÙ³Ýí³Í ÙÇçÇÝ ÷áË³ñÅ»ùáí Ï³Ù Çñ ÏáÕÙÇó 

ë³ÑÙ³Ýí³Í ÷áË³ñÅ»ùáí ÷áË³Ý³Ï»É ÐÐ ¹ñ³ÙÇ ¨ ·³ÝÓ»É: 

 

 

µ) ´³ÝÏÇ ÏáÕÙÇó Ï³ï³ñíáõÙ »Ý Ð³×³Ëáñ¹Ç ÏáÕÙÇó Ï³Ù 

³ÝáõÝÇó å³ïß³× Ï»ñåáí Ý»ñÏ³Û³óí³Í í³í»ñ 

Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÁ, ³Û¹ ÃíáõÙ` ÷áË³Ý³ÏÙ³Ý ¨ ³ÛÉ 

ï»ë³ÏÇ ·áñÍ³ñùÝ»ñÇ ¨ ·áñÍ³éÝáõÃÛáõÝÝ»ñÇ Çñ³Ï³Ý³óÙ³Ý 

í»ñ³µ»ñÛ³É: Ð³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³ï³ñÙ³Ý 

Ñ»ï¨³ÝùÝ»ñÇ éÇëÏÁ, ÑÝ³ñ³íáñ íÝ³ëÝ»ñÁ, ÏáñáõëïÝ»ñÁ ¨ 

Í³Ëë»ñÁ ÏñáõÙ ¿ Ð³×³Ëáñ¹Á, áñáÝù Ñ³ïáõóÙ³Ý »ÝÃ³Ï³ ã»Ý 

áã ́ ³ÝÏÇ, áã ́ ³ÝÏÇ ³ßË³ï³ÏóÇ ̈  áã ¿É ́ ³ÝÏÇ ·áñÍ³Ï³ÉÝ»ñÇ 

ÏáÕÙÇó: 

 

·) ´³ÝÏáõÙ (´³ÝÏÇ ïÇñ³å»ïáõÃÛ³Ý Ý»ñùá) ³éÏ³ 

Ð³×³Ëáñ¹Ç µáÉáñ ³ñÅ»ÃÕÃ»ñÁ, ÙáõñÑ³ÏÝ»ñÁ, µ³ÝÏ³ÛÇÝ 

Ñ³ßÇíÝ»ñÇ ÙÝ³óáñ¹Ý»ñÁ ¨ ëå³ëí»ÉÇù ¹ñ³Ù³Ï³Ý Ùáõïù»ñÁ, 

³í³Ý¹Ý»ñÇ ·áõÙ³ñÝ»ñÁ ¨ Ñ³ßí»·ñí³Í ¨ Ñ³ßí»·ñí»ÉÇù 

ïáÏáë³·áõÙ³ñÝ»ñÁ ¨ ó³ÝÏ³ó³Í ³ñÅáõÛÃáí ³ñï³Ñ³Ûïí³Í 

ÃÕÃ³¹ñ³ÙÝ»ñÁ, áëÏÇÝ Ï³Ù ³ÛÉ ³ñÅ»ùÝ»ñÁ Ñ³Ù³ñíáõÙ »Ý 

Ð³×³Ëáñ¹Ç` ´³ÝÏÇ ÝÏ³ïÙ³Ùµ µ³ÝÏ³ÛÇÝ Ñ³ßíÇ 

ëå³ë³ñÏÙ³Ý Ï³å³ÏóáõÃÛ³Ùµ Ï³Ù ³ÛÉ ÑÇÙù»ñáí ³é³ç³ó³Í 

(³Û¹ ÃíáõÙ` ïáÏáëÝ»ñÇ, ÙÇçÝáñ¹³í×³ñÝ»ñÇ ¨ ³ÛÉ í×³ñÝ»ñÇ) 

å³ñï³íáñáõÃÛ³Ý ³å³ÑáíáõÙ ¨ ´³ÝÏÁ áõÝÇ ¹ñ³Ýó 

ÝÏ³ïÙ³Ùµ ·ñ³íÇ Çñ³íáõÝù: ´³ÝÏÁ Çñ³íáõÝù áõÝÇ 

³Ý³Ïó»åï Ï³ñ·áí ¨ ³é³Ýó Éñ³óáõóÇã »ñÏÏáÕÙ³ÝÇ 

÷³ëï³ÃáõÕÃ Ï³½Ù»Éáõ Çñ³Ï³Ý³óÝ»É Ýßí³Í ÙÇçáóÝ»ñÇ ¨ Çñ 

ÝÏ³ïÙ³Ùµ Ýßí³Í ÑÇÙù»ñáí ³é³ç³ó³Í/³éÏ³ 

å³ñï³íáñáõÃÛáõÝÝ»ñÇ Ñ³ßí³Ýó: 

 

¹) Ð³×³Ëáñ¹Ý Çñ³íáõÝù ãáõÝÇ ³é³Ýó ´³ÝÏÇ ·ñ³íáñ 

Ñ³Ù³Ó³ÛÝáõÃÛ³Ý ³ÛÉ ³ÝÓ³Ýó ½Çç»É Í³é³ÛáõÃÛáõÝÝ»ñ 

ëï³Ý³Éáõ Ñ»ï Ï³åí³Í ´³ÝÏÇ ÝÏ³ïÙ³Ùµ ³éÏ³ Ï³Ù 

ëï³óí»ÉÇù áñ¨¿ å³Ñ³ÝçÇ Çñ³íáõÝù ¨/Ï³Ù ³é³Ýó ´³ÝÏÇ 

·ñ³íáñ Ñ³Ù³Ó³ÛÝáõÃÛ³Ý ·ñ³í ¹Ý»É ´³ÝÏáõÙ ³éÏ³ ¨/Ï³Ù 

ëï³óí»ÉÇù Çñ ¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñÁ ¨ ³ÛÉ ³ñÅ»ùÝ»ñÁ: 

 

 

 

7.1. The Customer agrees on below: 

a) Commission fees may be charged by the Bank for the services 

rendered to the Customer in accordance with the Tariffs of 

Charges of the Bank. All the charges defined under the Tariffs of 

Charges will be levied in Armenian Drams (AMD). The latter are 

available for the Customers at the Bank’s premises, on the Bank’s 

web-page (www.byblosbankarmenia.am) and may be amended 

unilaterally by the Bank by notifying the Customers thereon one 

month in advance either through mass-media and/or by placing a 

respective announcement thereon in the respective branches of 

the Bank and/or in the web-page of the Bank. The fees defined 

under the Tariffs of Charges are normally charged from the 

account of the respective transaction, and in case of foreign 

currency account the Bank shall be entitled to convert the 

respective amount of the foreign currency into AMD at the Central 

Bank’s average rate or the Bank’s exchange rate and only after 

that apply the respective charge. 

 

 

 

 

 

 

 

b) The Bank shall implement duly filed authentic instructions 

presented by or on behalf of the Customer including those which 

refer to currency conversion, sale, and purchase of securities and 

implementation of any other types of transactions and operations. 

The Customer shall be liable for any risk, possible losses, and 

expenses resulting from implementation of instructions and such 

loss and expenses shall not be subject to compensation by the 

Bank, nor any of its employees or agents. 

 

 

c) All the securities, bills, account balances and expected funds, 

deposits, accrued and future interest, banknotes denominated in 

any currency, gold and other valuables of the Customer held with 

the Bank shall be deemed to be a security against the liability of 

the Customer to the Bank which arose with respect to account 

maintenance by the Bank or for any other reason whatsoever 

(including interest, commission fees and other charges) and the 

Bank shall have the right to pledge with respect to the latter. The 

Bank shall be entitled to make a set off against liabilities which 

arose for any of the reasons described above without any 

acceptance by the Customer and without compiling any additional 

document. 

 

 

 

 

d) The Customer shall not be entitled without the prior written 

approval of the Bank to assign to other persons any present or 

future right to claim to the Bank with respect to any services 

rendered by the 

Bank and/or except with the prior written approval of the Bank, to 

pledge any expected or current funds or any other securities held 

with the Bank. 

 



 

») Ð³×³Ëáñ¹Ç ïíÛ³ÉÝ»ñÇ Ùß³ÏÙ³Ý Ýå³ï³Ïáí ´³ÝÏÁ Ï³ñáÕ 

¿ û·ïí»É ´ÇµÉáë ´³ÝÏ ËÙµÇ Ù»ç ÙïÝáÕ Ï³Ù ³ÛÉ 

ÁÝÏ»ñáõÃÛáõÝÝ»ñÇ Í³é³ÛáõÃÛáõÝÝ»ñÇó ¨ ³Û¹ Ýå³ï³Ïáí 

í»ñçÇÝÝ»ñÇë ÷áË³Ýó»É Ð³×³Ëáñ¹Ý»ñÇ ïíÛ³ÉÝ»ñÁ: ²ÝÏ³Ë 

³ÛÝ Ñ³Ý·³Ù³ÝùÇó, Ã» Ð³×³Ëáñ¹Ç ïíÛ³ÉÝ»ñÁ Ùß³ÏíáõÙ »Ý 

Ð³Û³ëï³ÝáõÙ Ã» Ð³Û³ëï³ÝÇó ¹áõñë, ¹ñ³Ýù å³ßïå³Ýí³Í 

ÏÉÇÝ»Ý ´ÇµÉáë ´³ÝÏ ËÙµáõÙ ·áñÍáÕ ·³ÕïÝÇáõÃÛ³Ý ¨ 

³Ýíï³Ý·áõÃÛ³Ý å³Ñå³ÝÙ³Ý Ï³ÝáÝ³Ï³ñ·»ñÇ 

å³Ñ³ÝçÝ»ñÇÝ Ñ³Ù³å³ï³ëË³Ý ¨ Ï³ñáÕ »Ý û·ï³·áñÍí»É 

ÙÇ³ÛÝ ´³ÝÏÇ óáõóáõÙÝ»ñÇ Ñ³Ù³Ó³ÛÝ: Üßí³Í 

ÁÝÏ»ñáõÃÛáõÝÝ»ñÇ ³Ý½·áõßáõÃÛ³Ý, ³Ý÷áõÃáõÃÛ³Ý, ïíÛ³ÉÝ»ñÇ 

å³Ñå³ÝÙ³Ý ³Ýíï³Ý·áõÃÛ³Ý ¨ ·³ÕïÝÇáõÃÛ³Ý å³Ñ³ÝçÝ»ñÇ 

Ë³ËïÙ³Ý Ñ»ï¨³Ýùáí Ð³×³Ëáñ¹Ý»ñÇ Ïñ³Í íÝ³ëÝ»ñÇ ¨ 

ÏáñáõëïÝ»ñÇ Ñ³Ù³ñ å³ï³ëË³Ý³ïíáõÃÛáõÝ ¿ ÏñáõÙ ´³ÝÏÁ: 

 

½) Ð³×³Ëáñ¹Ý»ñÇ µ³ÝÏ³ÛÇÝ Ñ³ßÇíÝ»ñÇ Ñ³Ù³ñ ´³ÝÏÁ 

ïñ³Ù³¹ñáõÙ ¿ ³Ùë³Ï³Ý ù³Õí³Íù: ø³Õí³ÍùÝ»ñÁ 

ïñ³Ù³¹ñíáõÙ »Ý å³ÛÙ³Ýáí, áñ Ý³Ëáñ¹ ù³Õí³ÍùÇ 

ïñ³Ù³¹ñáõÙÇó Ñ»ïá ³éÝí³½Ý Ù»Ï ·áñÍ³ñù ¿ ·ñ³Ýóí»É 

Ð³×³Ëáñ¹Ç Ñ³ßíÇÝ: ø³Õí³ÍùáõÙ ³ñï³óáÉí³Í ïíÛ³ÉÝ»ñÁ 

Ñ³Ù³ñíáõÙ »Ý Ñ³ßíáí Ï³ï³ñí³Í ·áñÍ³ñùÝ»ñÇ Ù³ëÇÝ 

å³ïß³× Í³ÝáõóáõÙ: Ð³×³Ëáñ¹Á å»ïù ¿ ëïáõ·Ç ù³Õí³ÍùÇ 

×ßïáõÃÛáõÝÁ ¨ ÑÝ³ñ³íáñ ëË³ÉÝ»ñÇ Ù³ëÇÝ Í³ÝáõóÇ ´³ÝÏÇÝ 

ù³Õí³ÍùÁ ëï³Ý³Éáõó Ñ»ïá 1 ï³ñí³ ÁÝÃ³óùáõÙ: 1-³ÙÛ³ 

Å³ÙÏ»ïÇó Ñ»ïá ù³Õí³ÍùáõÙ ³ñï³óáÉí³Í ïíÛ³ÉÝ»ñÁ 

ÏÑ³Ù³ñí»Ý ×Çßï ¨ Ð³×³Ëáñ¹Ç ÏáÕÙÇó Ñ³ëï³ïí³Í: 

´³ó³éáõÃÛáõÝ »Ý Ï³½ÙáõÙ ù³ñï³ÛÇÝ Ñ³ßíáí Ï³ï³ñí³Í 

·áñÍ³ñùÝ»ñÁ, áñáÝó ×ßïáõÃÛáõÝÁ ëïáõ·»Éáõ Ñ³Ù³ñ Ï³ñáÕ »Ý 

ë³ÑÙ³Ýí»É ³í»ÉÇ Ï³ñ× Å³ÙÏ»ïÝ»ñª Ï³Ëí³Í ïíÛ³É Ñ³ßíÇÝ 

Ïóí³Í ù³ñïÇª í×³ñ³Ñ³ßí³ñÏ³ÛÇÝ Ñ³Ù³Ï³ñ·Ç Ï³ÝáÝÝ»ñáí 

ë³ÑÙ³Ýí³Í ·áñÍ³ñùÝ»ñÇ µáÕáù³ñÏÙ³Ý Å³ÙÏ»ïÝ»ñÇó: 

ì»ñáÝßÛ³É Å³Ù³Ý³Ï³Ñ³ïí³ÍáõÙ ³é³ñÏáõÃÛáõÝÝ»ñÇ 

µ³ó³Ï³ÛáõÃÛ³Ý ¹»åùáõÙ Ñ³ßíÇ ù³Õí³ÍùÇ 

µáí³Ý¹³ÏáõÃÛáõÝÁ Ñ³Ù³ñíáõÙ ¿ Ñ³ëï³ïí³Í ¨ »ÝÃ³Ï³ ã¿ 

íÇ×³ñÏÙ³Ý: Ð³×³Ëáñ¹Ç ÁÝïñáõÃÛ³Ùµ ù³Õí³ÍùÝ»ñÁ 

Ð³×³Ëáñ¹ÇÝ Ï³é³ùí»Ý ÷áëï³ÛÇÝ Ï³åÇ Ï³Ù ¿É»ÏïñáÝ³ÛÇÝ 

Ï³Ù Ï³åÇ ³ÛÉ ÙÇçáóÝ»ñáí Ï³Ù Ïïñ³Ù³¹ñí»Ý ´³ÝÏÇ 

ï³ñ³ÍùáõÙ: ´³ÝÏÁ å³ï³ëË³Ý³ïáõ ã¿ ù³Õí³ÍùÝ»ñÇ 

³é³ùÙ³Ý Ñ»ï Ï³åí³Í ÷áëï³ÛÇÝ Í³é³ÛáõÃÛáõÝÝ»ñÇ ëË³ÉÇ, 

Ã»ñ³óÙ³Ý, ù³Õí³ÍùÝ»ñÇ ÏáñëïÛ³Ý Ï³Ù Ñ³÷ßï³ÏáõÃÛ³Ý 

Ñ»ï¨³Ýùáí ï»ÕÇ áõÝ»ó³Í ÏáñáõëïÝ»ñÇ Ï³Ù Ý»ñÏ³Û³óí³Í 

å³Ñ³ÝçÝ»ñÇ Ñ³Ù³ñ Ï³Ù ï»Õ»Ï³ïíáõÃÛ³Ý Ññ³å³ñ³ÏÙ³Ý 

Ñ³Ù³ñ: ²ÛÝ ¹»åùáõÙ, »ñµ ù³Õí³ÍùÁ Ð³×³Ëáñ¹ÇÝ ¿ 

ïñ³Ù³¹ñíáõÙ ¿É»ÏïñáÝ³ÛÇÝ Ï³åÇ ³ÛÉ ÙÇçáóÝ»ñáí, ´³ÝÏÁ 

å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ ¿É»ÏïñáÝ³ÛÇÝ Ï³Ù ³ÛÉ 

Ñ³Õáñ¹³ÏóáõÃÛ³Ý ó³Ýó»ñÇ (Ý»ñ³éÛ³É ÇÝï»ñÝ»ïÇ) 

Ë³÷³ÝÙ³Ý ³ñ¹ÛáõÝùáõÙ Ð³×³Ëáñ¹Ç ÏáÕÙÇó ù³Õí³ÍùÁ áõß 

ëï³Ý³Éáõ ¨/Ï³Ù ù³Õí³ÍùÁ »ññáñ¹ ³ÝÓ³Ýó Ñ³ë³Ý»ÉÇ 

¹³éÝ³Éáõ ³ñ¹ÛáõÝùáõÙ Ð³×³Ëáñ¹Ç Ïñ³Í íÝ³ëÝ»ñÇ Ñ³Ù³ñ: 

 

 

¿) ´³ÝÏÁ, ³é³Ýó Ð³×³Ëáñ¹Ç Ñ»ï³·³ Ñ³Ù³Ó³ÛÝáõÃÛ³Ý Ï³Ù 

Ý³ËÝ³Ï³Ý Í³ÝáõóÙ³Ý, Çñ³íáõÝù áõÝÇ Ð³×³Ëáñ¹Ç 

µ³ÝÏ³ÛÇÝ Ñ³ßíÇó ¹áõñë ·ñ»É ̈  ÐÐ å»ï³Ï³Ý µÛáõç» ÷áË³Ýó»É 

µáÉáñ Ñ³ñÏ»ñÇ ¨ ³ÛÉ å³ñï³¹Çñ í×³ñÝ»ñÇ ·áõÙ³ñÝ»ñÁ, »Ã» 

ÝÙ³Ý å³Ñ³Ýç ë³ÑÙ³Ýí³Í ¿ ÐÐ ûñ»Ýë¹ñáõÃÛ³Ùµ: 

 

 

e) For the purpose of the Customer’s data processing, the Bank 

may use the services of the companies entering into Byblos Bank 

Group or other companies. Irrespective the fact whether the 

Customer’s data are processed in Armenia or elsewhere, those 

will be protected in accordance with the confidentiality and 

secrecy requirements existing in Byblos Bank Group and may be 

used only in accordance with the Bank’s instructions. The Bank 

will remain liable for the losses of the Customers incurred as a 

result of negligence and/or breach of confidentiality and secrecy 

requirements by these companies. 

 

 

 

 

 

f) The Bank will provide monthly statements for the accounts of 

Customers, except the cases when no debt/credit transaction has 

been conducted through the account during statement period. 

Information reflected in the statement shall be deemed to be valid 

notice of dealings on the account. It is the responsibility of the 

Customer to check the accuracy of the statement and notify the 

Bank of any errors therein within 1 year of the date of receipt of 

such statement. After this 1 year period all the entries shall be 

considered as correct and approved by the Customer. 

Transactions with card accounts shall be an exception, as there 

might be set shorter terms for reviewing the accuracy of the 

transactions, based on the appeal periods set by various card 

payment systems.  In the absence of any objection within the 

above-mentioned period, the content of the statements of account 

shall be deemed approved and is indisputable. As per Customer’s 

choice, the statements will be delivered through postal service or 

by means of electronic or other means of communication. The 

bank shall not be held liable for any losses due to postal errors, 

theft, loss, for any other claim which may arise from this service to 

the Customer or for disclosure of information. The Customer also 

acknowledges that when the statement is to be delivered through 

electronic or other means of communication the Bank will bear no 

liability for the losses incurred by the Customer as result of delays 

in delivery or because of the statements being accessible to third 

parties due to failures in the systems of electronic transmission. 

 

 

 

 

 

 

 

 

 

 

 

g) The Bank shall be entitled without further authorization or 

prior notification of the Customer to debit the bank account in 

respect of all taxes and mandatory payments subject to levy by 

the Bank and transfer the debited amounts to the state budget 

should such a requirement be established by the legislation of 

RoA. 

 



 

Á) ¼ñáÛ³Ï³Ý ÙÝ³óáñ¹áí µ³ÝÏ³ÛÇÝ Ñ³ßÇíÝ»ñÁ Ï÷³Ïí»Ý 

´³ÝÏÇ ÏáÕÙÇó ë³ÑÙ³Ýí³Í Ï³ñ·áí ¨ í»ñçÇÝÇë 

Ñ³Û»óáÕáõÃÛ³Ùµ: 

 

Ã) ´³ÝÏÝ Çñ³íáõÝù áõÝÇ ó³ÝÏ³ó³Í Å³Ù³Ý³Ï Ð³×³Ëáñ¹Ç 

´³ÝÏ³ÛÇÝ Ñ³ßÇíÝ»ñÇÝ (³ÝÏ³Ë ³ñÅáõÛÃÇó) ³éÏ³ ¹ñ³Ù³Ï³Ý 

ÙÇçáóÝ»ñÁ û·ï³·áñÍ»É ´³ÝÏÇ ÝÏ³ïÙ³Ùµ Ð³×³Ëáñ¹Ç 

áõÝ»ó³Í å³ñï³íáñáõÃÛáõÝÝ»ñÇ (³ÝÏ³Ë å³ñï³íáñáõÃÛ³Ý 

³ñÅáõÛÃÇó) Ù³ñÙ³Ý Ýå³ï³Ïáí: ´³ÝÏÝ Çñ³íáõÝù áõÝÇ 

³Û¹åÇëÇ Ñ³ßí³ÝóÙ³Ý Ýå³ï³Ïáí ³ÝÑñ³Å»ßïáõÃÛ³Ý 

¹»åùáõÙ Ï³ï³ñ»É Ð³×³Ëáñ¹Ç ï³ñµ»ñ ´³ÝÏ³ÛÇÝ 

Ñ³ßÇíÝ»ñáõÙ ³éÏ³ ï³ñµ»ñ ³ñÅáõÛÃÝ»ñÇ ÷áË³Ý³ÏáõÙ` 

·³ÝÓí»ÉÇù ³ñÅáõÛÃÇ Ñ³Ù³ñ Çñ ÏáÕÙÇó ë³ÑÙ³Ýí³Í 

Ñ³Ù³å³ï³ëË³Ý ÷áË³ñÅ»ùáí: ²ÛÝ ¹»åùáõÙ, »ñµ 

Ð³×³Ëáñ¹Ç ´³ÝÏ³ÛÇÝ Ð³ßÇíÝ»ñáõÙ ³éÏ³ ¹ñ³Ù³Ï³Ý 

ÙÇçáóÝ»ñÁ µ³í³ñ³ñ ã»Ý ´³ÝÏÇ ÝÏ³ïÙ³Ùµ Ð³×³Ëáñ¹Ç 

áõÝ»ó³Í å³ñï³íáñáõÃÛáõÝÝ»ñÁ Ù³ñ»Éáõ Ýå³ï³Ïáí, ´³ÝÏÝ 

Çñ³íáõÝù áõÝÇ å³Ï³ëáÕ Ù³ëÁ Ó¨³Ï»ñå»É í³ñÏ (Ñ³ßíÇ 

í³ñÏ³íáñáõÙ): 

 

 

ժ) Ð³×³Ëáñ¹Ç Ù³Ñí³Ý, ³Ý·áñÍáõÝ³ÏáõÃÛ³Ý, ÉáõÍ³ñÙ³Ý, 

³Ýí×³ñáõÝ³ÏáõÃÛ³Ý Ï³Ù ëÝ³ÝÏ³óÙ³Ý, ÇÝãå»ë Ý³¨ ÝÙ³Ý ³ÛÉ 

¹»åù»ñáõÙ ́ ³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ µ³ÝÏ³ÛÇÝ 

h³ßíáí Ï³ï³ñí³Í ·áñÍ³éÝáõÃÛáõÝÝ»ñÇ Ñ³Ù³ñ` ù³ÝÇ ¹»é ãÇ 

ëï³ó»É ³Û¹åÇëÇ ÷³ëï»ñÇ Ù³ëÇÝ ·ñ³íáñ ³å³óáõÛóª ´³ÝÏÇ 

ÏáÕÙÇó ë³ÑÙ³Ýí³Í µ³í³ñ³ñ ÷³ëï³ÃÕÃ³ÛÇÝ ³ÛÉ 

³å³óáõÛóÝ»ñÇ Ñ»ï Ù»Ïï»Õ: ä³ïß³× Í³ÝáõóáõÙ ëï³Ý³Éáõ 

¹»åù»ñáõÙ ´³ÝÏÁ Ï³ë»óÝáõÙ ¿ µ³ÝÏ³ÛÇÝ Ñ³ßíáí µáÉáñ 

·áñÍ³éÝáõÃÛáõÝÝ»ñÁ` ÙÇÝã¨ Çñ³í³Ñ³çáñ¹Ç Ï³Ù ³ÛÉ 

ûñÇÝ³Ï³Ý Ý»ñÏ³Û³óáõóãÇ ÏáÕÙÇó µ³ÝÏ³ÛÇÝ Ñ³ßíáí 

·áñÍ³éÝáõÃÛáõÝÝ»ñ Ï³ï³ñ»Éáõ Ñ³Ù³ñ å³ïß³× 

ÉÇ³½áñáõÃÛáõÝÝ»ñÇ Ó»éùµ»ñáõÙÁ: 

Å³) Ð³Ù³Ó³ÛÝ ´³ÝÏÇ ·áñÍáõÝ»áõÃÛ³Ý ëÏ½µáõÝùÝ»ñÇ, Ý»ñùÇÝ 

Ï³ÝáÝ³Ï³ñ·»ñÇ ¨ §öáÕ»ñÇ Éí³óÙ³Ý ¨ ³Ñ³µ»ÏãáõÃÛ³Ý 

ýÇÝ³Ýë³íáñÙ³Ý ¹»Ù å³Ûù³ñÇ Ù³ëÇÝ¦ ÐÐ oñ»ÝùÇ 

å³Ñ³ÝçÝ»ñÇ` Ñ³Ýó³íáñ ×³Ý³å³ñÑáí Ó»éù µ»ñí³Í 

ÙÇçáóÝ»ñÇ ûñÇÏ³Ý³óáõÙÁ ³ñ·»Éí³Í ¿: Ð³ßíÇ ³éÝ»Éáí ûñ»ÝùÇ 

å³Ñ³ÝçÝ»ñÁ, ´³ÝÏÁ, Çñ³íáõÝù áõÝÇª 

1. ó³ÝÏ³ó³Í Å³Ù³Ý³Ï å³Ñ³Ýç»É ´³ÝÏÇÝ Ý»ñÏ³Û³óÝ»É 

Ð³×³Ëáñ¹Ç ÝáõÛÝ³Ï³Ý³óÙ³Ý ¨/Ï³Ù ûñ»Ýùáí 

ë³ÑÙ³Ýí³Í Ï³ñ·áí Ð³×³Ëáñ¹Ç í»ñ³µ»ñÛ³É ³éÏ³ 

ï»Õ»ÏáõÃÛáõÝÝ»ñÇ Ã³ñÙ³óÙ³Ý/ ³ñ¹Ç³Ï³Ý³óÙ³Ý 

Ñ³Ù³ñ å³Ñ³ÝçíáÕ µ³í³ñ³ñ ï»Õ»Ï³ïíáõÃÛáõÝ, 

÷³ëï³ÃÕÃ»ñ: 

 

2. å³Ñ³Ýç»É ÙÇçáóÝ»ñÇ ûñÇÝ³Ï³Ý Í³·áõÙÁ ÑÇÙÝ³íáñáÕ 

µ³í³ñ³ñ ³å³óáõÛóÝ»ñ ¨/Ï³Ù Ù»ñÅ»É Ï³Ù Ï³ë»óÝ»É 

·áñÍ³ñùÝ»ñÇ Çñ³Ï³Ý³óáõÙÁ` ÙÇÝã¨ ¹ñ³Ýó 

Ý»ñÏ³Û³óáõÙÁ: 

 

Åµ) ´³ÝÏÝ Çñ³íáõÝù áõÝÇ ÷³Ï»É Ð³×³Ëáñ¹Ç Ñ³ßÇíÝ»ñÁ Çñ 

Ý³Ë³Ó»éÝáõÃÛ³Ùµª »Ã» (i) Ð³×³Ëáñ¹Á ÃáõÛÉ ¿ ïí»É ûñ»ÝùÝ»ñÇ 

å³Ñ³ÝçÝ»ñÇ ¨/Ï³Ù ëáõÛÝ ä³ÛÙ³ÝÝ»ñÇ 

Ë³ËïáõÙ(Ë³ËïáõÙÝ»ñ), (ii) Ï³ëÏ³Í»ÉÇ ·áñÍ³ñùÇ Ï³Ù 

·áñÍ³ñ³ñ Ñ³ñ³µ»ñáõÃÛ³Ý ¹»åùáõÙ, »Ã» Ï³ ÐÐ 

Î»ÝïñáÝ³Ï³Ý µ³ÝÏÇ ¨/Ï³Ù ´³ÝÏÇ ËáñÑñ¹Ç áñáßáõÙ Ð³×³-

Ëáñ¹Ç Ñ»ï ·áñÍ³ñ³ñ Ñ³ñ³µ»ñáõÃÛáõÝÝ»ñÁ ¹³¹³ñ»óÝ»Éáõ 

í»ñ³µ»ñÛ³É, (iii) ëáõÛÝ ä³ÛÙ³ÝÝ»ñáí ¨ /Ï³Ù ÐÐ 

ûñ»Ýë¹ñáõÃÛ³Ùµ Ý³Ë³ï»ëí³Í ³ÛÉ ¹»åù»ñáõÙ, 

h) Accounts with zero balances shall be closed in accordance 

with the procedure established by the Bank and at the latter’s sole 

discretion. 

 

i) The Bank shall have the right at any time to use the funds 

available on the account of the Customer with the Bank 

(irrespective of the currency) for the satisfaction of any 

indebtedness of the Customer to the Bank (irrespective of the 

currency of indebtedness). For this purpose, the Bank is 

authorized, if necessary, to exchange various currencies 

available on different bank accounts of the Customer at the 

exchange rate defined by the Bank for the respective currency. In 

case the funds available on the bank accounts of the Customer 

are not sufficient to repay the liabilities towards the Bank, the 

latter may let the account to become overdrawn. 

 

 

 

 

 

 

j) In the event of death, incapacity, dissolution, insolvency or 

bankruptcy (or other analogous, event or proceedings) of the 

Customer the Bank shall not be liable for any dealings on the bank 

account unless and until the Bank has received written evidence 

of the same together with other satisfactory documentary 

evidence as determined by the Bank. In case of receiving a valid 

notice, the Bank shall suspend all dealings on the bank account 

until a duly appointed successor or court appointed officer has 

been suitably empowered to deal with the bank account. 

 

 

 

k) According to Bank’s principles, internal regulations and Law of 

RoA on Combating the Money Laundering and Terrorism 

Financing the legalization of proceeds of criminal activity is 

forbidden. In view of the above provisions of the Law, the Bank 

reserves the right 

 

1. to request any time, to provide the Bank with sufficient 

information/documents necessary for proper identification of 

the Customer and/or updating Customer’s data/information 

available with the Bank, 

 

 

 

2. to request to submit sufficient evidences of the lawful origin 

of funds, and/or reject and/or suspend the transactions during 

such time until presentation of sufficient evidence. 

 

 

l) The Bank may unilaterally close the Customer’s bank 

accounts, when (i) the Customer is in breach of the requirements 

of laws and/or these Terms and Conditions, (ii) in the cases of 

suspicious transaction and/or business relationship, when there is 

a resolution of the Board of the Central Bank of RoA or the Bank 

on ceasing the business relations with the Customer. 

 

 

 



 

Å·) Սույնով Հաճախորդը հանձնարարում Բանկին սույն 

Պայմանների հետ կապված կամ սույն Պայմանների կիրառումից 

բխող ցանկացած պահանջ, ծանուցում, հաշվի քաղվածք կամ այլ 

հաղորդում (այսուհետ՝ Ծանուցում) գրավոր կերպով ուղարկել  

Հաճախորդի կողմից Բանկի տարածքում համապատասխան 

ձևաթղթում, իսկ առցանց եղանակով պայմանագրային 

հարաբերություններ հաստատելու դեպքում`  Բանկի կողմից 

առցանց պայմանագրեր կնքելու համար տրամադրված առցանց 

հարթակի (ինտերնետային կայքի/բջջային հավելվածի կամ այլ) 

համապատասխան դաշտում նշված, և Բանկի կողմից 

վերիֆիկացված էլեկտրոնային փոստի հասցեին:  

Հաճախորդը իրավունք ունի գրավոր, այդ թվում` էլեկտրոնային 

եղանակով ներկայացված դիմումի հիման վրա ստանալ նշված 

տեղեկատվությունը փոստային կամ կապի այլ միջոցով (հեռախոս, 

SMS հաղորդագրություն, Բանկի տարածքում` առձեռն և այլն): 

 

 Հաճախորդը համաձայնում է Բանկից փոստային կապով, 

էլեկտրոնային փոստով, հեռախոսակապով, օնլայն բանկինգով և 

կապի այլ միջոցներով ստանալ Բանկի ծառայությունների 

վերաբերյալ տեղեկատվական և գովազդային նյութեր, 

պայմանագրեր կնքելու առաջարկներ և այլ փաստաթղթեր, որի 

նպատակով Բանկը կարող է Հաճախորդի հեռախոսահամարը 

տրամադրել բջջային կապի օպերատորներին և/կամ նման 

ծառայություն տրամադրող այլ անձանց: Հաճախորդն իրավունք 

ունի  հրաժարվել գովազդային բնույթի SMS 

հաղորդագրություները ստանալուց այդ մասին Բանկին գրավոր 

տեղեկացնելով: 

 

Հաճախորդը պարտավորվում է անհապաղ տեղեկացնել Բանկին 

իր հասցեի, ռեզիդենտության կարգավիճակի, ինչպես նաև 

Բանկին ներկայացված տեղեկություններում և փաստաթղթերում 

ցանկացած այլ փոփոխությունների մասին: Հակառակ դեպքում 

Բանկը պատասխանատվություն չի կրում իր ունեցած վերջին 

հայտնի հասցեով կամ հեռախոսահամարով ծանուցելու 

հետևանքով երրորդ անձանց բանկային գաղտնիքը հասանելի 

դարձնելու համար:  

 

Փոստային առաքման կամ սուրհանդակային ծառայության 

միջոցով Բանկի կողմից ուղարկվող Ծանուցումը համարվում է 

Հաճախորդի կողմից պատշաճ ստացված (հանձնված)` նշված 

կարգով ուղարկման պահից սկսած յոթերորդ օրը, թեկուզև 

հետագայում պարզվի, որ Հաճախորդը նշված ծանուցումը 

փաստացի չի ստացել: Էլեկտրոնային փոստի հասցեին Բանկի 

կողմից ուղարվող Ծանուցումը համարվում է Հաճախորդի կողմից 

պատշաճ ստացված Ծանուցումը ստանալու մասին հավաստում 

ստանալու օրվանից, իսկ նման հավաստում չստանալու դեպքում 

ուղարկման օրվան հաջորդող աշխատանքային օրը։ Բանկը 

պատասխանատվություն չի կրում նամակների կորստի համար` 

անփութության, սխալի, վատ փոստային ծառայության կամ իր 

վերահսկողությունից դուրս գտնվող հանգամանքների համար 

(ֆորս-մաժոր/արտակարգ իրավիճակ): 

 

7.2  ´³ÝÏÁ å³ï³ëË³Ý³ïíáõÃÛáõÝ ãÇ ÏñáõÙ Çñ Ï³Ù ÙÇçÝáñ¹ 

µ³ÝÏ»ñÇ Ï³Ù í×³ñÙ³Ý Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³ï³ñÙ³Ý 

ßÕÃ³ÛáõÙ ÁÝ¹·ñÏí³Í µ³ÝÏ»ñÇ Ï³Ù ³ÛÉ Ù³ñÙÇÝÝ»ñÇ ÏáÕÙÇó 

í×³ñÙ³Ý Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³Ù ³ÛÉ µ³ÝÏ³ÛÇÝ 

·áñÍ³ñùÝ»ñÇ ãÏ³ï³ñÙ³Ý Ï³Ù áõß³óáõÙáí Ï³ï³ñÙ³Ý 

Ñ³Ù³ñ, áñáÝù Ï³ñáÕ »Ý ³é³ç³Ý³É ë³ÝÏóÇ³Ý»ñÇ ¨ 

¿Ùµ³ñ·áÝ»ñÇ ÏÇñ³éÙ³Ý Ñ»ï¨³Ýùáí Ï³Ù ÷áÕ»ñÇ Éí³óÙ³Ý ¨ 

³Ñ³µ»ÏãáõÃÛ³Ý ýÇÝ³Ýë³íáñÙ³Ý ¹»Ù å³Ûù³ñÇ Ý»ñå»ï³Ï³Ý 

Ï³Ù ÙÇç³½·³ÛÇÝ Çñ³í³Ï³ñ·³íáñáõÙÝ»ñÇ Ñ»ï¨³Ýùáí Ï³Ù 

 

m) The Customer hereby instructs the Bank to send any request, 

notification, account statement or other communication 

(hereinafter referred to as the Notice) related to these Terms and 

Conditions or arising in connection to application of the latter in 

writing to the e-mail address specified by the Customer in the 

relevant form at the Bank's premises, or in the corresponding field 

of the online platform (website/mobile application or other) 

provided by the Bank for concluding online contracts  and verified 

by the Bank.  

 

 

 

The Customer has the right to receive the specified information by 

post or other means of communication (telephone, SMS 

message, in person at the Bank's premises, etc.) based on a 

written application, including an electronic one. 

 

The Customer agrees to receive informational and advertising 

materials regarding the Bank's services, offers to conclude 

agreements, and other documents from the Bank via postal mail, 

email, telephone, online banking, and other means of 

communication, for which purpose the Bank may provide the 

Customer's telephone number to mobile operators and/or other 

entities providing such services. The Customer has the right to 

refuse to receive advertising SMS messages from the Bank by 

informing the Bank in writing. 

 

 

The Customer undertakes to immediately inform the Bank of any 

changes in their address, residency status, as well as any other 

changes in the information and documents submitted to the Bank. 

Otherwise, the Bank is not responsible for making banking secrets 

accessible to third parties as a result of notification using the last 

known address or telephone number it possesses. 

 

 

A Notification sent by the Bank via postal delivery or courier 

service is considered duly received (delivered) by the Customer 

on the seventh day from the date of dispatch, even if it is 

subsequently revealed that the Customer did not actually receive 

the specified notification. A Notification sent by the Bank to the 

email address is considered duly received by the Customer from 

the date of receiving confirmation of receipt of the Notification, and 

in the absence of such confirmation, on the next business day 

from the date of dispatch. The Bank is not responsible for the loss 

of letters due to negligence, error, poor postal service, or 

circumstances beyond its control (force majeure/emergency 

situation). 

 

 

 

7.2 The Bank assumes no responsibility for the non-execution or 

late execution by it or by intermediary banks or any other banks 

and institutions involved in execution channel of any payment 

order or any other banking transaction which may result from the 

application of sanctions and embargo regulations or domestic and 

international anti-money laundering regulations or the internal 

acts of the banks and institutions involved in execution channel. 

 



 

í×³ñÙ³Ý Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñÇ Ï³ï³ñÙ³Ý ßÕÃ³ÛáõÙ 

ÁÝ¹·ñÏí³Í µ³ÝÏ»ñÇ ¨ ³ÛÉ Ù³ñÙÇÝÝ»ñÇ Ý»ñùÇÝ Çñ³í³Ï³Ý 

³Ïï»ñÇ Ñ»ï¨³Ýùáí: 

 

´³ÝÏÝ Çñ³íáõÝù áõÝÇ µ³ó³Ñ³Ûï»É ó³ÝÏ³ó³Í 

³ñÅ³Ý³Ñ³í³ï ¨ Ï³ñ¨áñ ïíÛ³É, ³Û¹ ÃíáõÙ í×³ñÙ³Ý 

Ñ³ÝÓÝ³ñ³ñ³Ï³ÝÝ»ñáí áõÕÕ³ÏÇáñ»Ý Ï³Ù ³ÝáõÕÕ³ÏÇáñ»Ý 

Ý»ñ·ñ³íí³Í ó³ÝÏ³ó³Í ÏáÕÙÇ Ù³ëÇÝ ï»Õ»ÏáõÃÛáõÝÝ»ñ 

Ñ³Ù³Ó³ÛÝ ÷áÕ»ñÇ Éí³óÙ³Ý ¹»Ù å³Ûù³ñÇ Ù³ëÇÝ ÙÇç³½·³ÛÇÝ 

¨ Ý»ñå»ï³Ï³Ý Ï³ÝáÝ³Ï³ñ·»ñÇ ¨ Çñ³í³Ï³Ý ³Ïï»ñÇ: ²Ûë 

Ýå³ï³Ïáí Ð³×³Ëáñ¹Ý ³½³ïáõÙ ¿ ´³ÝÏÇÝ µ³ÝÏ³ÛÇÝ 

·³ÕïÝÇùÇ å³Ñå³ÝÙ³Ý å³ñï³Ï³ÝáõÃÛáõÝÇó: 

²ÝÑñ³Å»ßïáõÃÛ³Ý ¹»åùáõÙ ´³ÝÏÁ Ó»éÝ³ñÏáõÙ ¿ µáÉáñ 

³ÝÑñ³Å»ßï ù³ÛÉ»ñÁ` û·Ý»Éáõ ³å³ë³é»óÝ»Éáõ í»ñáÝßÛ³É 

Ï³ÝáÝ³Ï³ñ·»ñÇ ¨ Çñ³í³Ï³Ý ³Ïï»ñÇ Ñ³Ù³Ó³ÛÝ ë³é»óí³Í 

¹ñ³Ù³Ï³Ý ÙÇçáóÝ»ñÁ: 

Ð³×³Ëáñ¹Ý Çñ å³ï³ëË³Ý³ïíáõÃÛ³Ùµ ÁÝ¹áõÝáõÙ ¿ µáÉáñ 

÷áË³ÝóáõÙÝ»ñÁ, áñ Ï³ñáÕ »Ý Ùáõïù³·ñí»É ó³ÝÏ³ó³Í ³ÝÓÇ 

ÏáÕÙÇó ´³ÝÏáõÙ áõÝ»ó³Í Çñ Ñ³ßÇíÝ»ñÇÝ: 

 

´³ÝÏÝ Çñ³íáõÝù áõÝÇ ï»Õ»Ï³ïíáõÃÛáõÝ ëï³Ý³É Ð³×³Ëáñ¹Ç 

Ñ³ßíÇ Ùáõïù»ñÇ Ù³ëÇÝ ó³ÝÏ³ó³Í ³ÕµÛáõñÇó, ¨ Ð³×³Ëáñ¹Ý 

³Ûë ³éÝãáõÃÛ³Ùµ Ññ³Å³ñíáõÙ ¿ µ³ÝÏ³ÛÇÝ ·³ÕïÝÇáõÃÛ³Ý Çñ 

Çñ³íáõÝùÇó: 

 

7.3. Սույն բանկային հաշվի բացման և վարման պայմանները 

կազմված են և մեկնաբանվում են համաձայն Հայաստանի 

Հանրապետության օրենսդրության: Պայմաններն ուժի մեջ են 

մտնում ` 

Ա. Հաճախորդի կողմից դրանք Բանկի տարածքում 

համապատասխան ձևաթղթի վրա Պայմանների ընդունումը 

հաստատող գրավոր նշում կատարելու պահից,  

Բ. առցանց եղանակով պայմանագրային հարաբերություններ 

հաստատելու դեպքում  Բանկի կողմից առցանց պայմանագրեր 

կնքելու համար տրամադրված առցանց հարթակի 

(ինտերնետային կայքի/բջջային հավելվածի կամ այլ) 

համապատասխան դաշտում Պայմանների ընդունումը 

հաստատող նշում կատարելու պահից :  

Դրանք կարող են միակողմանիորեն փոփոխվել Բանկի կողմից: 

Նշված փոփոխությունների մասին Հաճախորդը տեղեկացվում է 

իր նախընտրած հաղորդակցման եղանակով, առնվազն յոթ 

աշխատանքային օր առաջ: Բանկի և Հաճախորդի միջև ծագած 

վեճերը ենթակա են ՀՀ դատարանների իրավասությանը: 

 

 

7.4. êáõÛÝ ä³ÛÙ³ÝÝ»ñáí Ý³Ë³ï»ëí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ»ï 

Ï³åí³Í Ð³×³Ëáñ¹Ý»ñÇ µáÕáù-å³Ñ³ÝçÝ»ñÁ Ï³ñáÕ »Ý 

Ý»ñÏ³Û³óí»É Ý³¨ üÇÝ³Ýë³Ï³Ý Ñ³Ù³Ï³ñ·Ç Ñ³ßï³ñ³ñÇÝ` 

§üÇÝ³Ýë³Ï³Ý Ñ³Ù³Ï³ñ·Ç Ñ³ßï³ñ³ñÇ Ù³ëÇÝ¦ ÐÐ ûñ»Ýùáí 

ë³ÑÙ³Ýí³Í Ï³ñ·áí: 

 

 

´³ÝÏÁ Ññ³Å³ñíáõÙ ¿ ýÇÝ³Ýë³Ï³Ý Ñ³Ù³Ï³ñ·Ç Ñ³ßï³ñ³ñÇ 

áñáßáõÙÝ»ñÁ íÇ×³ñÏ»Éáõ Çñ³íáõÝùÇó, »Ã» Ð³×³Ëáñ¹Ç ÏáÕÙÇó 

´³ÝÏÇ ¹»Ù Ý»ñÏ³Û³óí³Í ·áõÛù³ÛÇÝ å³Ñ³ÝçÁ ãÇ 

·»ñ³½³ÝóáõÙ 250 000 (»ñÏáõ Ñ³ñÛáõñ ÑÇëáõÝ Ñ³½³ñ) ÐÐ 

¹ñ³ÙÁ Ï³Ù ¹ñ³Ý Ñ³Ù³ñÅ»ù ³ñï³ñÅáõÛÃÁ ¨ ·áñÍ³ñùÇ 

·áõÙ³ñÁ ãÇ ·»ñ³½³ÝóáõÙ 500 000 (ÑÇÝ· Ñ³ñÛáõñ Ñ³½³ñ) ÐÐ 

¹ñ³ÙÁ Ï³Ù ¹ñ³Ý Ñ³Ù³ñÅ»ù ³ñï³ñÅáõÛÃÁ: ¸³ Ýß³Ý³ÏáõÙ ¿, 

 

 

 

 

The Bank is entitled to disclose any reliable and significant data, 

as well as data regarding the parties directly or indirectly 

concerned with payment orders under domestic and international 

anti-money laundering rules and regulations. I/We hereby exempt 

the Bank from the banking secrecy obligation for this purpose. 

When need be, the Bank will take all the necessary steps to help 

release the funds blocked as per the above regulations. 

 

 

 

 

 

The Customer on its own responsibility, accepts, all transfers that 

might be deposited by any party in Customer’s accounts at the 

Bank, without any liability whatsoever on the Bank’s part. 

 

The Bank shall have the right to get information regarding 

Customer’s debit accounts, from any source, and the Customer 

waives the Banking secrecy in this respect.  

 

 

7.3. These terms and conditions for opening and maintaining this 

bank account are compiled and interpreted in accordance with the 

legislation of the Republic of Armenia. 

The terms and conditions enter into force: 

A. From the moment the Client makes a written confirming mark 

of acceptance of these Terms and Conditions in the relevant form 

at the Bank's premises.  

B. In the case of establishing contractual relationships online, from 

the moment a confirming mark of acceptance of the Terms is 

made in the corresponding field of the online platform 

(website/mobile application or other) provided by the Bank for 

concluding online contracts. 

These Terms and Conditions may be unilaterally amended by the 

Bank. The Client is informed about the aforementioned changes 

through their preferred method of communication at least seven 

working days in advance. 

Disputes arising between the Bank and the Client are subject to 

the jurisdiction of the courts of the Republic of Armenia 

 

 

 

7.4. The complaints of the Customers related to the services 

stipulated herein may also be submitted to Financial System 

Mediator in accordance with the procedure set by the Law of the 

Republic of Armenia “On Financial System Mediator”. 

 

 

 

The Bank has waived its right to appeal the decision of the 

Financial System Mediator, if the property claim requested by the 

Customer does not exceed AMD 250,000 (two hundred thousand) 

or its equivalent in other currency and the amount of transactions 

does not exceed AMD 500,000 (five hundred thousand) or its 

equivalent in other currency. This means that the Bank cannot 



 

áñ ´³ÝÏÁ ãÇ Ï³ñáÕ íÇ×³ñÏ»É í»ñáÝßÛ³É å³ÛÙ³ÝÝ»ñÇÝ 

µ³í³ñ³ñáÕ å³Ñ³ÝçÝ»ñáí üÇÝ³Ýë³Ï³Ý Ñ³Ù³Ï³ñ·Ç 

Ñ³ßï³ñ³ñÇ ÏáÕÙÇó ´³ÝÏÇ ¹»Ù Ï³Û³óí³Í í×ÇéÝ»ñÁ: 

 

§ÆÝã ³Ý»É« »Ã» µáÕáù áõÝ»ù¦ Ó¨³ÃáõÕÃÁ ïñ³Ù³¹ñíáõÙ ¿ 

Ð³×³Ëáñ¹ÇÝ` ëáõÛÝ ä³ÛÙ³ÝÝ»ñÝ ÁÝ¹áõÝ»Éáõ å³ÑÇÝ: 

 

êáõÛÝ ä³ÛÙ³ÝÝ»ñáí Ý³Ë³ï»ëí³Í Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ»ï 

Ï³åí³Í ¨ ëáõÛÝ ä³ÛÙ³ÝÝ»ñáí ãÏ³ñ·³íáñí³Í 

Çñ³í³Ñ³ñ³µ»ñáõÃÛáõÝÝ»ñÁ Ï³ñ·³íáñíáõÙ »Ý Ð³Û³ëï³ÝÇ 

Ð³Ýñ³å»ïáõÃÛ³Ý ûñ»Ýë¹ñáõÃÛ³Ùµ, ÇëÏ Ð³Û³ëï³ÝÇ 

Ð³Ýñ³å»ïáõÃÛ³Ý ûñ»Ýë¹ñáõÃÛ³Ùµ Ï³ñ·³íáñí³Í ãÉÇÝ»Éáõ 

¹»åùáõÙ` ·áñÍ³ñ³ñ ßñç³Ý³éáõÃÛ³Ý ëáíáñáõÛÃÝ»ñáí: êáõÛÝ 

ä³ÛÙ³ÝÝ»ñÇ Ñ³Û»ñ»Ý ï³ñµ»ñ³ÏÁ Ý³Ë³å³ïíáõÃÛáõÝ áõÝÇ 

ä³ÛÙ³ÝÝ»ñÇ ³Ý·É»ñ»Ý ï³ñµ»ñ³ÏÇ ÝÏ³ïÙ³Ùµ: 

appeal the decision of Financial System Mediator regarding the 

claims satisfying the above mentioned criteria. 

 

 

"What to do if you have a compliant" form is provided to the 

Customer at the moment of accepting these Terms and 

Conditions. 

Any relations with respect to the services stipulated herein and not 

regulated under these Terms and Conditions for opening of a 

Bank account will be subject to the legislation of Republic of 

Armenia and where no respective provisions are stipulated under 

the legislation-by business practice. The Armenian version of the 

Terms and Conditions for opening of a Bank account prevails over 

its English version. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


