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TERMS AND CONDITIONS FOR OPENING AND OPERATING A BANK ACCOUNT

1- 3wpdh Jwpndlb ppwywlwgynid bt ungyl wwjdwbwagpny
uwhdwOwé plnhwbnip wwjdwbGGph, optGunpnipjwl L
pwOywihG gnpéwpwn unynpnypltiph hwdwdw)l: Iwwnncy
wwjdwblwagnptpp qbpwyw GG unylb pGnhwbnip wwydwbGbph
GUwwndwadp:

2 - COpwghy hwahy

2.1- LGpwghy hwpyh db9 Ywpnn GG pOngpyytp Owl
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1- The account(s) shall be operated under the general terms
and conditions stated in the present agreement, and under laws
and banking practices. Special agreements shall prevail over
the present general conditions.

2 - Current Account

2.1- Given its general nature, the current account may include
sub-accounts.

2.2- The various accounts opened under the Customer’s name
constitute the elements of a single and indivisible account.

2.3- If, in the course of the Customer’s collaboration with the
Bank or for any reason whatsoever, the Customer holds
accounts which are independent, by nature or by allocation, of
the unique current account, the Customer expressly, completely
and irrevocably authorizes the Bank to o set, at any time, the
different balances of the accounts opened in his name with the
Bank against the unique current account balance. The currency
of the final balance shall be the one the Bank deems
appropriate without any responsibility on its part as a result of
this choice. The Bank shall have the right to make all
appropriate conversions in this regard.

2.4- In order to be valid, the Customer’s order shall bear the
signature(s) of the person(s) entitled to operate the account and
other mandatory requisites set by the legal acts of the Republic
of Armenia. The orders shall be properly submitted to the Bank-
handed and/or by online banking service. The Bank shall not
be held liable for any false or incomplete order.

In the absence of precise instructions from the Customer, the
Bank shall execute the orders in the way it deems most suitable.

2.5- The Customer authorizes the Bank in advance to reverse
any erroneous or groundless entry posted in the account.

2.6- The Customer is responsible for the checkbooks delivered
by the Bank. The Customer hereby acknowledges that he may
not contest the payment of a check he has drawn except as
stipulated by law. He shall bear all the consequences resulting
from an improper check stop payment order. The stop payment
instruction for loss of the check or for bankruptcy of its holder
shall be formulated or confirmed in writing and executed on the
Customer’s responsibility.

In the event of account closing for any reason whatsoever, the
Customer shall deliver to the Bank all checkbooks or checks in
his possession, knowing that the Customer will be solely held
liable in this case for unused and undelivered checkbooks or
checks.
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2.7- The foreign exchange transactions are carried out on the
Customer’s responsibility at the rate established by the Bank
from time to time. By giving instruction of transfer of funds from
an account in one currency to the account in another currency
the Customer expresses its consent to perform currency
exchange transaction at the rate established by the Bank. The
Customer authorizes the Bank, at its own discretion, to
automatically perform any foreign exchange transaction
necessitated by the Customer’s account status.

In the event of unavailability of foreign currency due to a
decision taken by the relevant authorities, the Bank shall not be
held liable and may refuse to convert the said currency and
claim the counter value in a convertible one.

In the event that the Customer’s account is debited with checks,
bills, withdrawals, etc. in foreign currency where the funds are
insufficient, while the Customer has a sufficiently funded
account in different currency, the Bank has an advance
authorization to carry out a foreign exchange transaction at the
rate applicable at the conversion date, and to perform an
account-to-account transfer allowing the execution of the
transaction

2.8- The Bank is authorized to debit the bank account of the
Customer for all cheques, payment instructions duly signed in
accordance with the current signing authority provided to the
Bank on signature card or other forms accepted by Bank. The
Bank shall accept the payment instructions received every day
during its operational hours. The payment instructions received
at any other time during the day shall be deemed to be received
on the next working day following the day of receipt. The
Customer shall be advised on waiver of the payment instruction
verbally and/or by way of providing statements and other
banking documents as agreed in writing with the Bank.

2.9- Acting only as the Customer’s collection agent, the Bank
may agree to accept, but without assuming any responsibility
for their realization, cheques, bank drafts, and similar payment
instruments for deposit to bank account provided they are made
out in favour of the Customer or endorsed to their order. For this
purpose, the Bank’s offices, correspondents or other agents
appointed by the Bank shall be deemed to be the Customer’s
agents.

The Bank or its agents shall not be held liable for the loss,
damage or dishonour of a cheque or other instrument or for the
failure to credit, late payment or presentation, validity, any delay
in crediting the bank account or non payment and return of
cheques, payment instructions, bank dra s or other instruments
through the fault of the Customer. Te Bank or its agents shall
process all transactions on best effort basis in compliance with
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local regulations. Proceeds of cheques or other instruments
shall not be available for withdrawals by the Customer until
collected by the Bank. The Customer guarantees to the Bank
that all endorsements and signatures on all checks and, in
general, on all commercial papers delivered to the Bank in any
form whatsoever are sound and true. In the case of payment of
any of the above-mentioned items or any discounted bills, the
Bank shall have the right to debit such an amount to the
Customer’s account in case of theft or forged signature or
endorsement. The Bank shall, in this case, retain the mentioned
items until it has exercised all its legal rights thereto.

2.10- The Customer shall not allow his bank accounts to
become overdrawn (occasional overdraft) except with the prior
written approval of the Bank. If sufficient funds are not available
on the account of the Customer for implementing the
instructions of the latter, the Bank shall have the right to record
at its discretion the respective amount as current overdraft by
notifying the Customer thereon verbally or in writing (including
by reflecting it in the statement of the respective period).
Whatever the reasons that leads to an overdrawn account, the
debit balance shall be immediately due and shall generate
interest in the Bank’s favor at the rates set forth in the statement
of account until full settlement. The interest shall be paid in
Armenian drams if the account is in Armenian drams, and shall
be paid either in Armenian drams or in foreign currency at the
Customer’s discretion for account in foreign currency. Overdraft
interest rate is defined by the Bank. Interest shall accrue on a
daily basis on the overdrawn balance of the bank account. The
Bank shall have the right to debit the bank account of the
Customer with the respective interest amount (without
acceptance by the Customer) at the end of each month or at
such other intervals as the Bank may decide from time to time.
The Customer shall repay any overdraft together with all interest
and other charges immediately upon demand by the Bank
unless otherwise provided by the written agreement signed
between the Customer and the Bank.

2.11- The Bank shall not pay interests on the amounts
deposited into Current account. Statement of account is
provided to Customer according to 6th section (General Terms)
of this Terms and Conditions.

2.12-

a) The Customer shall bear the fees, charges,
commissions and interest resulting from keeping and
operating the account.

b) The Bank may update, modify or complete the
present conditions. Such changes shall apply after
properly notifying the Customer thereof through a
notification letter a ached to the statement of account.
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c) The Customer approves, from now on, the
implementation of such new conditions. is approval is
confirmed by the Customer's effective ongoing
relationship with the Bank.

2.13- The Customer may at any time close the account without
providing any motive. The Bank may close the Customer’s
account in the cases provided by the legislation of RA. This
decision shall be notified in writing to the other party. The
current account legal effects cease upon such notification and
uncompleted transactions shall forthwith be se led.

The Customer commits to immediately return the checkbooks
and the cards held by him or his representatives.

He shall undertake to amend any payment domiciliation
previously made on his account, and shall also undertake not to
have any other amounts domiciled on the said account for any
future transaction.

He shall therefore carry out all necessary measures concerning
this change towards third parties, especially towards
beneficiaries of this domiciliation.

The Customer shall endeavor to maintain a credit balance to
ensure the execution of transactions at the risk of these being
rejected by the Bank. The closure of the account does not
suspend the generation of interest that is to be added to the
debit balance until final settlement.

3 - Term Deposit

3.1- The Bank may, at the Customer’s request, open one or
more Term Deposits in various currencies.

3.2- At the opening of the Term Deposit the Customer does not
receive a savings book in his name but the
deliverable/transaction summary.

3.3- The deliverable/transaction summary shall determine the
amount of deposit, opening and maturity dates, as well as the
applicable interest rate.

3.4- The interest rates offered by the Bank for term deposits are
published in the Bank branches, in the Bank’s web page, in
information bulletins and otherwise.

3.5- Upon maturity the Bank may automatically renew the
deposit for the same period at the prevailing interest rate
applicable at the renewal date. The deliverable/transaction
summary evidencing the renewal shall be delivered to the
Customer with the statements at the first statement date
commencing after the renewal of the deposit
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3.6- The interest on the deposit shall be calculated on the basis
of 365 (three hundred sixty five) calendar days year.

3.7- The interests of Term deposit in Armenian drams shall be
paid in Armenia drams. In case of foreign currency deposits, the
interests shall be paid in Armenian drams or in foreign currency
at Customer’s choice, making necessary currency conversion
into AMD at the exchange rate established by the Bank.

3.8- The interests are paid upon maturity of the Term Deposit,
unless otherwise have been agreed between the Bank and the
Customer. The interests are paid by crediting the amount of
accrued interests into the Customer’s current or demand
deposit account.

3.9- The Term Deposits of legal entities may be returned before
maturity only at the Bank’s consent.

3.10- In case of premature termination of Term Deposit at the
Customer’s request, the payable interest shall be calculated at
the rate set by the Bank and reflected in the deliverable,
provided, that the interest in all cases does not exceed the
interest rate on the Term Deposit. In case of excess, the Bank
is hereby authorized to retrieve said excess from the customer’s
account or deduct from the amount of Term Deposit.

3.11- At the maturity the amount of Term deposit shall be
credited into the Customer’s current account.

4- Payment Card Terms and Conditions

4.1- The Bank issues a payment card (hereinafter referred to as
"the Card") that allows the customer (in this section referred to
as "the Cardholder"), against the payment of the agreed-upon
commission:

- To make cash withdrawals from the Automated Teller
Machines (ATMs) bearing the sign of the payment system
displayed on the Card in Armenia and abroad.

-To obtain from said machines balance inquiry;
- To pay the purchases of goods and services in the

establishments affiliated to the payment system the sign of
which is displayed on the Card in Armenia and abroad;

4.2- The Bank will maintain an account (the Card Account) in
the name of the Cardholder.
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4.3- The Card is issued at the request of the Cardholder or his
authorized representative. The Cardholder may ask for
supplementary cards for third parties, provided that the
supplementary cards are linked to his Card Account.

4.4- The Card remains the property of the Bank. The Bank
reserves the right to request its restitution or suspend its use at
any time, without any justification. The Cardholder shall then be
bound to return the Card to the Bank at its first request.

4.5- The Card bears an expiry date embossed on it. The Card
is issued for three years unless otherwise specified between the
Bank and the Cardholder.

The closing of the Card Account, for whatsoever reason,
automatically leads to the Card cancellation. Therefore, the
Cardholder shall return the Card as well as any supplementary
card linked to the said account.

4.6- The daily Card expenditure limit shall be agreed upon
between the Bank and the Cardholder, provided that such a limit
does not exceed the real balance of the Card account.

4.7- The Card Account will not bear any interest, unless
otherwise decided by the Bank at its sole discretion. If so
decided, the interests accrued on the credit balance of the Card
Account will be capitalized by the Bank into the Card Account
on monthly basis

4.8- The interests’ rates calculated on the credit balance of the
Card Account are set in the Tariff of Charges for Bank Services
of the Bank and are publicized in the branches of the Bank, on
the Bank’s web-page and information bulletins.

4.9- The Bank may establish charges and fees for maintenance
of the Card Account and/or for Card Transactions. The amounts
of such fees and charges are stipulated in the Tariffs of Charges
for Bank Services of the Bank. The fees and charges shall be
debited from the Cardholder’s Card Account in AMD. In case of
foreign currency Card Account the Bank is entitled to exchange
the amount due to AMD at the rate established by the Bank on
the day of the conversion and the Card-holder waives his right
to oppose the determination of the exchange rate and the timing
of exchange operation.

4.10- The Cardholder is liable for all cash withdrawals, fees and
charges resulting from the use of the Card. Prior to any
transaction, he shall verify, on his responsibility, the existence
in the account of sufficient and available funds that should be
maintained until the transaction amount is debited. The
Cardholder authorizes the Bank to automatically debit the said
withdrawals, fees and charges to the Card account.

4.11- Card Transactions are posted on the Card Account in the
currency of Card Account. In case the currency of a Card



Glpwapnudltiph, JowpnwiGbph L quGdnwibGtph gnudwnbbpp
LwpwnwjhG hwyyhg:

4.11- Rwpuniny uwwnwpywd gnpdwnpltinp Rwpunwhb hwpyh
qpwlgyntd GO LPwpuwihlG hwyyh wpdnypny: Lwpuwihl
hwayh  wpdnyphg  wwpptipynn  wpdnypny  gnpéwnph
nGwpnid, PwGyl hpwynilp nGh gnpéwpph gnudwplb hp
Ynnihg uwhdwlwé thnfuwndtipny thnfuwnytp Lwpuwihl
hwyyh wndnuyph L Rwpnwwwlp hpwdwnynwd £ yhdwnybg
thnfuwndtiph L thnfuwbGwyiwb dwdwbwyh pGunpnipjnilp:

4.12- Lwpunwuwwlp (hnyhb nbnwy £ Lwpwinh hbn juwdwéd
gnpéwnplbphg pfunn rhuytiph® hwunlwwbu oguwgnpéynn
pwOyndwwnbbpp hbwn Juwwywd wjb nhuytipnhG, npnGp Ywpnn
GG hwlqbglt];  wb-nGYwuwynipjwl  dbe  ufuwGbph
wnwowgiwlp: Pwpunwwwab plnniGnud £ wyu rhuybipp L
wqwwund £ PwOyhG  wwuwufuwbwwngnipinitbhg, nnb
ninnwyhnpbt Ywd wlninqnuyhnptb pfuntd £ yGpnhhyjuw
nhultiphg:

4.13- PwOyG pp hwytignnnipjwip b wnwlg LwpunwwwbhG
Swlnigbint Ywpnn £ Rwpwnwiht hwadht wejw guwllywgwé
gniiwnltpp  thnfuwnpytp YwGhupy nnipupbpnudbbph WHwa
qlnuibbph WHwd LRwpunwihb hwpdh uywuwpydwb ydwph
WYywd wy gnpéwpph wnpdnyph’ thnfuwlbwlydwl wwhhpb
Fwayph Ynndhg uwhdwlwé thnfuwpdtipny:  Unylny,
Pwpunwwwbp  hpwdwpynd £ yhdwpytp  Yhpwndwé
thnfuwpdtph Ywd thnfuwbwydwb gnpéwpph hpwlwbwgiwh
dwdytiinh pGupnipynclp:

4.14- Pwpwp fuhun wbGdGwlywb £ L sh Ywpbh wyb
thnfuwlgwagnti|, thnfu wnwp Jwd wy Ybpw  thnfuwhgt:
Unwlwnl wbu Lwpnwwwlp wwpunwdnp £ wbdhpwwbu
unnpwagptp Rwpnh Jpw: Pwlyp Pwpunnwuwwbhlt wnwihu
UGhwwnwlywl  OSwélwaghp  (PIN), nplG  wOhpwdtwn
Jjnipwpwlsinip - Ywlfuhy  nnipupbpdwG Ywd  qlnudGbpp
Juybpwgiwa, ywa pwnyuwdéplbn unwGuwynt,
thnfuwlGgniiGbip Yuwnwpbine hwdwn, pln npned Uohwunwyw
Owoélwanph Uniinpgpiwl bpbtp wbhwenn thnpdtiphg hbwnn
gnpéwnpp WYHwd Bwnwnp Yupnn GG sGnwnpyyb: Lwpunwwwp
wwpwnwynp £ dGpp wnlb pninp wlhpwdtizin Ghonglbpp
wldunwlq wwhbint Rwpwnp L UGhwwnwywb SwdélYwaghpp,
hwinlywwtu® sqptp UWohwwnwlywld Swélwaghpp Bwnpwnp Ywd
Lwpnwh htwn Ygywd nplt thwunwpnph ypw: Lwpunwwwlp
wwwnwufuwlwwnne £t Lwupinh ogunwgnpéiwb L Lwpuinh hbun
Juwwywsé pninp YulfuhywgnudGbph L JdwpGbph hwdwn:
Pwpunwwwbp Yypnud £ Gwlk UGhwwwlwbd OSwdlwahnp
qunubhnipjwl syywhwwGiwb htnlwGpbtph rhuyp:

4.15-  Pwpwh  UYnpunh Ywd gnnnipjwl  nbwpnty,
Pwpnwwuwlp wGdhpwwbu hGnwfununy wbnGlwglnd L
PwlGyhG Ywy  MasterCard/Visa-hG  Jwd  nplt  wy
thnfujwwwygqws paybpnLpjwd’ Fwayh Ynndhg
mpwiwnpjwd  hbnwfunuwhwiwnbbpny:  Rwpunwwwlp
wwwwufuwlwwynpyntd £ ypnd  gnnugqwé/Ynpgnwé
Pwpunny  Ywwwpdwd  gnpdwpplbph hwdwp,  bpb
LPwpunwwwln wnwpynipjnLGhbp sh GGpYwywgbnud
wwwnyhpwé Gwiwyny, Ywd dwpuny, Ywd nbbpuny Yud
wjL duny: Unwpynepyntlp hwdwnpdned £ Gepjuywgdwé Pwlyh
Jwd MasterCard/Visa-h Ywd nplk wy  thnfujuwwlygywé

Transaction differ from the currency of the Card Account, the
Bank shall be entitled to convert the transaction amount into the
Card Account currency at the rate established by the Bank and
the Cardholder waives his right to oppose the determination of
the exchange rate and the timing of exchange operation.

4.12- The Cardholder is fully aware of the risks resulting from
any Card-related transactions namely from the ATMs used,
which might lead to erroneous information. The Cardholder
accepts these risks and releases the Bank from any liability
resulting from and/or directly or indirectly in connection with said
risks.

4.13- The Bank may, at its sole discretion and without any
notice, convert the currency of any amount from the Card
account into the currency of the withdrawals and/or
purchasesand/or Card Account maintenance fees and/or any
other transaction at the then prevailing exchange rate. The
Cardholder waives, from now on, his right to oppose the
exchange rate applied and the timing of the exchange
transaction.

4.14-  The Cardis strictly personal and may not be endorsed,
lent or transferred in any way whatsoever. The Cardholder must
sign itimmediately upon receipt. The Bank gives the Cardholder
a confidential Personal Identification Number which is required
for the validation of any withdrawal or purchases or for obtaining
statements or executing transfers, on pain of cancellation or
withdrawal of the Card after three unsuccessful attempts.

The Cardholder must take all measures necessary to
keep safe the Card and PIN code, especially not to write down
the PIN code on the Card or on any other document attached to
the Card. He shall be responsible for the Card and for all
related withdrawals and charges. Accordingly, the Cardholder
assumes all consequences for not keeping confidential the PIN
code.

4.15- In the event of the loss or theft of the Card, the Cardholder
shall immediately notify the Bank or MasterCard/Visa or any
related company by phone via numbers provided by the Bank.
The Cardholder shall lodge a protest by a registered letter or by
fax or telex or else he shall be liable for all fees, costs, and
charges generated by the stolen Card. The protest shall be
deemed lodged upon receipt by the Bank or MasterCard/Visa
or any related company of the registered letter, fax or telex.
Accordingly, the Cardholder shall no longer be held liable for
the fees and costs resulting from the Card, except in the case
of error or negligence on the part of the Cardholder.
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4.16- The Bank shall not be held liable for any dispute arising
between the Cardholder and the institutions part of the
MasterCard/Visa network whenever the Card is rejected for
whatever reason.

4.17- The Bank reserves its right to amend the present terms
and conditions at any time provided that it notifies the
Cardholder of such amendments. Using the Card by the
Cardholder after such notification shall be deemed implicit
approval of said amendments.

4.18- The Bank has issued Rules of Payment Cards issuance,
usage and safekeeping, which are provided to the Customer
and publishes at Bank’s web address
www.byblosbankarmenia.am. These Rules shall constitute an
inseparable part of these Terms and Conditions for opening and
operation bank account and the Bank shall be entitled to
unilaterally, update them.

5 - FATCA and other Terms

5.1- Whereas in implementation of the agreement entered into
between the Republic of Armenia and the Internal Revenue
Services (IRS) of the US Treasury Department, and of the
provisions and regulations referred to or adopted by that
agreement, including Chapter 4 of the U.S. Internal Revenue
Code of 1986 and the Final Regulations under the Foreign
Account Tax Compliance Act released on January 17, 2013 by
IRS and any amendments thereof, and all related agreements,
applicable laws, regulations, and other official guidance
(together hereinafter referred to as FATCA), the Customer shall,
in relation to its accounts and/or any party having an interest in
its accounts (including but not limited to owners of a Customer
considered under FATCA as a Passive Non-Financial Foreign
Entity):
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ypw wagnnn Ywpnn 66 hwdwnyt) 3wdwiunpnh indywGeph d6o
wjGwhuh  thnthnfunepyniGGtpp,  hGswhupp &G,  UUL
ntighntOwnnip)nil, UUL hwugt, UUL hGrwunuwhwdwn dtinp
ptpGip Ywd Ynpglbip, Ywd Iwdwpunpnh gnpénibbinipjw
nbuwyh thnthnfunepyntlp wd  IwdwfunpnhlG  dbpwpbipnn
nbnGynipyntGGtiph 069 guwllwgwd wyp thnthnfunipinil, npp
UUL hwpywjhG dwpdpGGbpp dwiwlwly wn  dwiwlwy
Unhwdh npwbtiu Yupquyhdwyh dpw wantignipyntb nibtignn,

p) JGpwGGpywjwglb, npwtu UUL ULbpphG GBYwdnunbbph
Optlugppny uvwhdwlwé ng-UUL wbd hp Ynndhg Ywd
Gwulwyhglbiph Ynndhg ObpYuwywgywé hwynmwpwpnepynilp
hwuwnwwnnn PwOyph GGpYwywgywé gwllwgwé
thwutnwpnpwjht  wwwgnyg npw  Juybpwywlnipjw
dwdytiinp (pwlwnt ud gubyuwgwd wjGwhuh thnthnfunipjw
nGwpnid, npG wGdwdbp b nupdbnd wylG thnthnfuncpywG
onjwlhg 30 opjw pOpwgpntu:

5.2.- PwOyp wwuwwuuwlwwnynipint  sh Ypnud  ohGsk
hwiwwwwnwufuwl thnthnfunipyntGGGpp, gnignudGbpp Jud
pwndwgntilbipp utnw w0 hp abnOwnlywé nnlkt
qnpénnnipjwl hwdwn:

5.3- Pwayp, qlwhwwnbiny Swdwfunpnh
wlihwiwwwwnwufuwbnipjwl  wuwnmhdwlp FATCA-hG, npw
gnpénn nt wwwaqw YwbnGwywpgniibbphl, wwunnlGwlywb
wwpqwpwOnwibpphl Ywd FATCA-h Geppn nplt hwplwjhG
Jwi ywbnOGwywpgnn onptlGunpnipjwl ywhwGeGbphl, Ywpnn
I gwlywgwd dwiwlwly Ywwwnt Gwuqgbigniibbp Yo
wwhnilbp Iwdwfunpnh hwhybGephb unwgywé npuwdwywa
thongltiphg, npnGp PwOyh Ywpshpny hwlnhuwbnid &G
FATCA-h GGppn wwpuwnhp wwhdwb GGpwlw qnudwpbtp:

Swdwfunpnp wwpunwynpynd £ qbipd wwhtp PwGyhG, Pwbyh

nGywywnObphG, wwwnuwlbpht L wfuwwnnnGGpph
gwllywgwé wwhweltiphg, qnpénnnipjnLGGtiphg,
wwpwnwynpnep)ntGlbphg,  wwuwwupuwlwunynipnitbhg L

6wfuubiphg, npnlp PwOyp Ywpnn t ypbp FATCA-h Gtppn
Jwwwpwé wwpunwnhp wwhnuiGbiph L GJugbignialbpp
wpnyniGpniu:

5.4. b Ywwwnpnwdu 33 optlunnpnieywdp, win rpUnd” 33
hwpywhu ontlUugpeny, Sunbuwywl hwdwagnpdwygniejwlu
L qupgwgdwl Jugdwybpwniejwu Ynndhg hpwwwpwyywds
Uhwulwlwl hwodbndnnuiwl  unwlunwpunnd  W/jud
Uhowbwnwlywl  wyy  wywnbpnd  vwhdwldwd  Pwlyh
wwpuwydnpniynlulbph’ Pwlyp 33 whnwlwl  W(ywd)
nbnwlwl  puptwywnwywpdwl  JwpdhUubphu  W(wd)
onwpnbpypw wtwnwywlu (hwagnp dwpdhuubphu (wjunthbun®
Lhwagnp Jwpdhl) W/Ywd ybpohuhu Ynnuhg Lowd wlawlg

a) Provide the Bank promptly in writing with any
complementary information and/or instructions,
regarding any change(s) that will impact its FATCA
status, within a period of 30 (thirty) days from the date
of such change. Shall be considered as may impacting
the Customer’s status, any changes in Customer’s
data such as, US residency, US address, US
telephone number... or vice versa, or a change in the
type of business that Customer is engaged in, or any
other change in Customer’s information considered as
having such impact by US tax authorities from time to
time.

b) Update, within a period of 30 (thirty) days, any
documentary evidence provided to the Bank, in
support of its declaration, and/or that of owners for a
Customer that is a legal entity, as a non-U.S. person
as defined by the U.S. Internal Revenue Code, upon
expiry of its validity or upon any change that makes
any documentary evidence invalid.

5.2- The Bank shall not be held liable for any action taken before
receipt by the Bank of the relevant modifications and/or
instructions and/or updates.

5.3 - Based on its own assessment of the extent to which the
Customer is considered as not compliant with FATCA, any
current or future regulations or official interpretations thereof, or
any fiscal or regulatory legislation falling under FATCA, the
Bank may at any time make required deductions or withholdings
from funds received into the Customer’'s accounts that are
deemed by the Bank to constitute a withholdable payment
under FATCA. The Customer indemnities and holds the Bank,
its managers, officers and employees harmless from any
claims, actions, obligations, liabilities, costs and expenses
which may be incurred by the Bank as a result of FATCA
withholdings or deductions.

5.4 In accordance with the legislation of the Republic of
Armenia, including the Tax Code of the Republic of Armenia,
the Common Reporting Standard published by the Organization
for Economic Cooperation and Development (OECD), and/or
other interstate acts establishing the Bank’s obligations, the
Bank shall provide to the state and/or local self-government
bodies of the Republic of Armenia and/or to foreign authorized
state bodies (hereinafter referred to as the “Authorized Body”)
and/or to the persons indicated by such Authorized Body,
information constituting banking secrecy and personal data of a
non-resident Customer, with respect to which the Customer
hereby gives his/her unconditional consent.
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ntwentd wudhowwbu nbnbywglt] Pwlyhl, Iwlwnwnwy
nbwend  PwlUlYU  wnwolnpnynud £ hp  dninn wnyuw
nbntywunynipjwdp:

5.6. Pwlulyh uwhdwlwd alwldnwpp unpwanpbineg W/Yud
wwhwloynn inbnEjwunynieintup npwdwnpbinwg
hpwdwpybine  W/Ywd  funwwhbine. ywd  hp Ynndhg
npwdwnpywd nbnbywunydnueywl’ ny 62anhin Ywd rbph
lhuGint nbwenwd Pwlyp Ywpnn E dbpdbp Iwbwhunpnh
wlniluhg UGpYwywgywd hwpyh pwgdwl hwyn(bp)p, thwybg
ytnpohUuhu wlnituny Pwuynwd gnponn hwahd(ubp)p W/jud 33
onpbuunpniejwUp uwhdwuywd 2pewlwyutpnud wdpnnonyhl
Ywd dwulwyhnptU hpwdwpyb| Iwbwhunpnh (nwnwnpbgluby)
hwphdubpnd  gnpdwpeutph  Ywwwpnwhg, hbswbu Uwl
nwnuwnpbgub| gnpdwnpwn hwpwpbpnueinilutpp, wyn pYnwd’
(Lot Swbwhunpnh htwn Yupdwd pninp wwydwuwagnbpp:

6- CanhwGnLp npnyplbin
6.1- 3wdwhunpnp hwdwdwyh t, np

w) PwOyp dwwnnigwéd SwnwjnipjntGbtph nhdwg hpwdnilp
ntih qwbdab] Yswnltp (Ghelnpnwydwn)” hwdwdwyl undh
MuwjydwbbtphlG  Yhg GEpYuwywgynn  «OwnwynipynitGltiph
Uwlwaqbbpp»:  Uwlwqlbpny Gwhiwwmbuwé Jdwnbbpp
qwOdynid L0 33 npwiny: «Ownwjnipjntbbtiph Uwlywqlbbpp»
SwdwfunpnbtphG  hwuwlbh GO0 nwpddnd  PwGyh
mwpwépnid, Pwlyp hGunbpObunwihG Juypnid (www.byblos
bankarmenia.am) L Ywpnn GG thnthnfudtp PwGyh Ynndhg
Uhwynniwbh Ywpgny wyn dwuhlb 06y wihu wnwy 33
nwpwépnid gnpénn 2LU-ny hwynnwpuwpbint WHwd PwGyh
Gwulwd)nintph  hwdwwwwnwufuwb  hwuwlbh  Jwpnud
hwjinnwpwpnep)ntd thwygbbne wd PwbGyh hGunbpGGunwihG
Ywjpnid hwjinwpwpnep)nih inbnwnnpbint Uhongny
Swdwhunpnbbphb dwlnigtiny: Uwlwqbbpny Gwjuwnbujwd
Jdwnltpp Pwbyh Ynndhg npwbu Yulnl quGdynid GO wyh

hwpdh  dOwgnpnh  hwpyhG, npnd  Jwwwpynd L
hwiwwwwnwufuwb qnpswnlnipjnilp, pln npnid’
wpunwnpdnipwihl  pwGwihlG  hwydh nbwpnd  PwGyh

5.5 Within the scope of providing the information mentioned in
Clause 5.4 of these Terms, the Bank has the right to verify the
information and, if necessary, require the Customer to provide
additional information. The Customer undertakes to provide the
Bank, upon its first request, with any information, report and/or
document in the form prescribed by the Bank, and to cooperate
with the Bank in any other manner. In case of any change in the
information that may affect the Customer’s tax residency status,
the Customer shall immediately inform the Bank; otherwise, the
Bank shall act based on the information available to it.

5.6 In case the Customer refuses or avoids signing the form
established by the Bank and/or providing the required
information, or if the information provided by the Customer is
inaccurate or incomplete, the Bank may reject the account
opening application(s) submitted on behalf of the Customer,
close the Customer’s existing account(s) in the Bank, and/or,
within the limits established by the legislation of the Republic of
Armenia, fully or partially refuse (terminate) the execution of
transactions through the Customer’s accounts, as well as
terminate the business relationship, including all contracts
concluded with the Customer.

6 - General Terms
6.1- The Customer agrees on below:

a) Commission fees may be charged by the Bank for the
services rendered to the Customer in accordance with
the Tariffs of Charges of the Bank. All the charges
defined under the Tariffs of Charges will be levied in
Armenian Drams (AMD). The latter are available for
the Customers at the Bank’s premises, on the Bank’s
web-page
(www. byblosbankarmenia.am) and may be amended
unilaterally by the Bank by notifying the Customers
thereon one month in advance either through mass-
media and/or by placing a respective announcement
thereon in the respective branches of the Bank and/or
in the web-page of the Bank. The fees defined under
the Tariffs of Charges are normally charged from the
account of the respective transaction, and in case of
foreign currency account the Bank shall be entitled to
convert the respective amount of the foreign currency
into AMD at the Central Bank’s average rate or the
Bank’s exchange rate and only after that apply the
respective charge.

b) The Bank shall implement duly led authentic
instructions presented by or on behalf of the Customer
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L ng k£ PwGyh gnpswywGtph Ynnihg:

q) Pwlynd (PwOyp whpwwbinnipjwb GGppn)  wrlw
Swdwhunpnh pninp winpdbpnptinp, dniphwylbpp, pwGYwihh
hwpyhybtph  dOwgnpnlbpp L uwywudbGlhp  npwdwywb
Uninptipp, wywlnObph gnuwpbbpp L hwydbgpyws L
hwyytqnythp wnninynuwgnidwnbbipp L gwlGywgwé wpdnypny
wpunwhwjnywé pnpwnpwiltipp, nuyhb Ywd wy wnpdbplbpp
hwdwpynid 66 Iwswfunpnh® PwGyh Gywwndwdp pwbyw)hG
hwydh uywuwnpyiwl Juuwwygnipjwdp wd wy hhdpbpny
wnwowgwd (wyn pyntd” wnnynuGtiph, dhelnpnwydwnpbbph L
wj| YsdwnpGtpp) ywwpunwynpnipjwl wywhnyned L PwGyp nibh
npwlg Gywwndwdp gpwyh hpwynilp: PwGyp hpwynilp niGh
wlwygbwywn Ywpgny L wnwlg pwgnighs Gpyynndwhh
thwuwnwpninp Ywqubint hpwywlwgbt| G2ywé dheonglbph L
hp  OG4wwndwdp Gpqwd  hhdpbpny  wrwywgwd/wnyw
wwnpwnwynpnipjntGabph hwpwhg:

n) Iwdwhunpnl ppwynclp snbh wnwlg PwGyh qpwynp
hwiwdwjlnipjwl  wy wGdwlg qhotii SwnwynipjntbGEp
unwlwnt hbn uwylwsé PwOyph GUudwdp wejw Ywd
unwgybhp nput wwhwbGeh hpwynilp WHwd wrwlg Pwbyh
gpwynp hwdwdwjlnipjwl gpwy n0t Pwbynd wejw WHwa
uinwgytithp hp npwiwlwh dhonglbipp L wy| wndtiplGtipp:

G) Iwaswfunpnh ngwibbph Swlydwl Gwywwnwyny PwOyp
Jwpnn t oquyt] Phpinu Pwly fudph dbp dwnlnn Jud wyg
pGyGpnipyncGGlph SwnwynipyntGGbiphg L wyn OGwwwnwyny
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Swdwfunpnbtph Ypwé YGwulbph L Ynpniunlbbph hwdwnp
wwwnwufuwbwwnynipjntb £ Ypnod Pwlyp:

q) PwOlwjhG hwphyGbph pwnywéplbpp IwdwfunpnGtphb
unpwiwnpynid 60 Iwdwfunpnh wwhwbony: Lwnywéplbpp
wmpwiwnpynid G0 wwjdwlng, np  Gwpunpn  pwnywéph
unpwiwnpnihg htinn wrGjwql g6y gnpdwpp £ qpwbGgyb
Swdwfunpnh hwyh: Lwnywépnid wpuwgn yué
nwibbpp hwdiwnyncd Ga hwpyny Juwnwpywsd
gnpéwnplbph dwuhb wwwnpwsd swhnigned: hPpwdwpwbwlywh

c)

d)

including those which refer to currency conversion,
sale, and purchase of securities and implementation of
any other types of transactions and operations. The
Customer shall be liable for any risk, possible losses,
and expenses resulting from implementation of
instructions and such loss and expenses shall not be
subject to compensation by the Bank, nor any of its
employees or agents.

All the securities, bills, account balances and expected
funds, deposits, accrued and future interest,
banknotes denominated in any currency, gold and
other valuables of the Customer held with the Bank
shall be deemed to be a security against the liability of
the Customer to the Bank which arose with respect to
account maintenance by the Bank or for any other
reason whatsoever (including interest, commission
fees and other charges) and the Bank shall have the
right to pledge with respect to the latter. The Bank shall
be entitled to make a set o against liabilities which
arose for any of the reasons described above without
any acceptance by the Customer and without
compiling any additional document.

The Customer shall not be entitled without the prior
written approval of the Bank to assign to other persons
any present or future right to claim to the Bank with
respect to any services rendered by the Bank and/or
except with the prior written approval of the Bank, to
pledge any expected or current funds or any other
securities held with the Bank.

For the purpose of the Customer’'s data processing,
the Bank may use the services of the companies
entering into Byblos Bank Group or other companies.
Irrespective the fact whether the Customer’s data are
processed in Armenia or elsewhere, those will be
protected in accordance with the confidentiality and
secrecy requirements existing in Byblos Bank Group
and may be used only in accordance with the Bank’s
instructions. The Bank will remain liable for the losses
of the Customers incurred as a result of negligence
and/or breach of confidentiality and secrecy
requirements by these companies.

The statements from the accounts shall be provided to
Customers upon their request. The statements are
provided if a single transaction has been posted on the
Customer’s account after the date of the previous
statement. Information reflected in the statement shall
be deemed to be a valid notice of dealings on the
account. It is the responsibility of the Customer to
check the accuracy of the statement and notify the
Bank of any errors therein within 15 days of the date
of receipt of such statement in case of legal entity
customers. After the mentioned period all the entries
shall be considered as correct and approved by the
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g)

h)

Customer. Transactions with card accounts shall be
an exception, as there might be set shorter terms for
reviewing the accuracy of the transactions, based on
the appeal periods set by various card payment
systems. In the absence of any objection within the
above-mentioned period, the content of the
statements of account shall be deemed approved and
is indisputable. As per Customer’s choice, the
statements will be delivered through postal service or
by means of electronic or other means of
communication. The bank shall not be held liable for
any losses due to postal errors, the loss, for any other
claim which may arise from this service to the
Customer or for disclosure of information. The
Customer also acknowledges that when the statement
is to be delivered through electronic or other means of
communication the Bank will bear no liability for the
losses incurred by the Customer as result of delays in
delivery or because of the statements being
accessible to third parties due to failures in the
systems of electronic transmission (including internet).

The Bank shall be entitled without further authorization
or prior notification of the Customer to debit the bank
account in respect of all taxes and mandatory
payments subject to levy by the Bank and transfer the
debited amounts to the state budget should such a
requirement be established by the legislation of RoA.

Accounts with zero balances shall be closed in
accordance with the procedure established by the
Bank and at the latter’s sole discretion.

The Bank shall have the right at any time to use the
funds available on the account of the Customer with
the Bank (irrespective of the currency) for the
satisfaction of any indebtedness of the Customer to
the Bank (irrespective of the currency of
indebtedness). For this purpose, the Bank is
authorized, if necessary, to exchange various
currencies available on different bank accounts of the
Customer at the exchange rate defined by the Bank for
the respective currency. In case the funds available on
the bank accounts of the Customer are not sufficient
to repay the liabilities towards the Bank, the latter may
let the account to become overdrawn.

In the event of death, incapacity, dissolution,
insolvency or bankruptcy (or other analogous, event or
proceedings) of the Customer the Bank shall not be
liable for any dealings on the bank account unless and
until the Bank has received written evidence of the
same together with other satisfactory documentary
evidence as determined by the Bank. In case of
receiving a valid notice, the Bank shall suspend all
dealings on the bank account until a duly appointed
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successor or court appointed officer has been suitably
empowered to deal with the bank account.

k) According to Bank’s principles, internal regulations
and Law of RoA on Combating the Money Laundering
and Terrorism Financing the legalization of proceeds
of criminal activity is forbidden. In view of the above
provisions of the Law, the Bank reserves the right

1. torequest any time, to provide the Bank with sufficient
information/documents  necessary  for  proper
identification of the Customer and/or updating
Customer’s data/information available with the Bank,

2. to request to submit sufficient evidences of the lawful
origin of funds, and/or reject and/or suspend the
transactions during such time until presentation of
sufficient evidence.

I)  The Bank may unilaterally close the Customer’s bank
accounts, when (i) the Customer is in breach of the
requirements of laws and/or these Terms and
Conditions, (ii) in the cases of suspicious transaction
and/or business relationship, when there is a
resolution of the Board of the Central Bank of RoA or
the Bank on ceasing the business relations with the
Customer.

m) Any written demand or communication of the Bank
shall be made at the address of the Customer
indicated in the KYC form (or such other address as
the Customer shall notify the Bank in writing from time
to time). The Customer will be deemed to be duly
advised on the date of posting the respective
communication or other similar document by the Bank.
The Bank shall not be held responsible for the loss of
my/our mail due to negligence, mistake, improper
postal service or any circumstances beyond its control
(force majeure).

The Customer shall advise the Bank without delay of
any change in address, residency status, and/ or in the
information and documents submitted to the Bank.

6.2- The Bank assumes no responsibility for the non-execution
or late execution by it or by intermediary banks or any other
banks and institutions involved in execution channel of any
payment order or any other banking transaction which may
result from the application of sanctions and embargo
regulations or domestic and international anti-money laundering
regulations or the internal acts of the banks and institutions
involved in execution channel.
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The Bank is entitled to disclose any reliable and significant data,
as well as data regarding the parties directly or indirectly
concerned with payment orders under domestic and
international anti-money laundering rules and regulations. I/We
hereby exempt the Bank from the banking secrecy obligation for
this purpose. When need be, the Bank will take all the
necessary steps to help release the funds blocked as per the
above regulations.

The Customer on its own responsibility, accepts, all transfers
that might be deposited by any party in Customer’s accounts at
the Bank, without any liability whatsoever on the Bank’s part.
The Bank shall have the right to get information regarding
Customer’s debit accounts, from any source, and the Customer
waives the Banking secrecy in this respect.

These Terms and Conditions for opening of a Bank account are
made and construed in accordance with the legislation of the
Republic of Armenia. These Terms shall enter into force from
the moment the Customer accepts them at the premises of the
Bank. The Bank may unilaterally change these Terms, notifying
the Customer on such changes seven business days priorly in
a manner chosen by the Customer. Any disputes arising
between the Bank and the Customer are subject to the
jurisdiction of the courts of Republic of Armenia. Any relations
with respect to the services stipulated herein and not regulated
under these Terms and Conditions for opening of a Bank
account will be subject to the legislation of Republic of Armenia
and where no respective provisions are stipulated under the
legislation by business practice. The Armenian version of the
Terms and Conditions for opening of a Bank account prevails
over its English version.



